Internal Consumer Redressal System (ICRS) Report — January 2023 to March 2023

Summary of grievances redressal report period - January 2023 to March 2023
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Nature of Grievances redressed Consumer category-wise complaints (Nos)
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Non Supply 17753 17590 163 17753 Residential 18383 18211 172
Disconnection of Supply 1465 1465 0 1465 Commercial 1348 1339 9
Billing related 491 474 17 491 Industrial 203 201 2
Meter related issue 210 209 1 210 Others 32 32 0
Other Issue 47 45 2 47 Total 19966 19783 183
TOTAL 19966 19783 183 19966




