LEVEL OF COMPENSATION PAYABLE TO CONSUMER FOR FAILURE TO
MEET STANDARDS OF PERFORMANCE AS PER REGULATION

1. Provision of Supply

[Standard Month Wise Compens: Payble
Jan-07| ##### Mar-07] Apr-07] ##t###] Jun-07] Jul-07] #####| Sep-07] Oct-07[Nov-07] Dec-07| _ Jan-08] _Feb-08] Mar-08|
Seven (7)days (towns
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2. Restoration of Supply
Sr. No._[Supply activi Eandard Month Wise Compensation Payble
Jan-07] ##### Mar-07] Apr-07] ##t###] Jun-07] Jul-07] #####| Sep-07] Oct-07[Nov-07] Dec-07] _ Jan-08] _Feb-08] Mar-08|
A Four(4) hours]
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() [Normal fuse off call hours (ruralareas) [NL NI [N [nu N[N fac e N ne e (e (e NL NL
A) Six (6) hours(
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A) Twenty four (24)
hours( towns & cities)
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Distribution transformer failure
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3. Quality of Supply
[Sr. No. [Supply [Standard Month Wise Compensation Payble
Jan-07| ##### |Mar-07] Apr-07| #####| Jun-07] Jul-07] ##### | Sep-07| Oct-07]Nov-07] Dec-07| _Jan-08] _Feb-08] War-08|
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4. Meters
Sr. No. [Supply activit [Standard Month Wise Compens: Payble
Jan-07| ##### |Mar-07] Apr-07| #####| Jun-07] Jul-07] ##### | Sep-07| Oct-07|Nov-07] Dec-07| _Jan-08] _Feb-08] War-08|

A) Twenty Four (24 )
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receipt of complaint(
Restoration of supply in case of|towns cities)
burnt meters B) Forty eight(48)
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receipt of
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5. Reconnection
Sr. No. [Supply [Standard Month Wise Compens: Payble
Jan-07| ##### |Mar-07] Apr-07| #####| Jun-07] Jul-07] ##### | Sep-07| Oct-07]Nov-07] Dec-07| _Jan-08] _Feb-08]
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6. Consumer charter/service
[Sr. No. [Supply [Standard Month Wise Compensation Payble
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7. Other activities
Sr. No. [Supply [Standard Month Wise Compens: Payble
Jan-07| ##### |Mar-07] Apr-07| #####| Jun-07] Jul-07] ##### | Sep-07| Oct-07]Nov-07] Dec-07| _Jan-08] _Feb-08]
A Once i every,
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for payment of final dues to
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