
 
 
 

Restoration of Power Supply 

(Regulation 6.1 to 6.4 of MERC, Standards of Performance Regulations, 2005) 

 

Month & Year 

Normal Fuse Off 
Calls 

(33 kV / 22 kV / 11 kV 
/ 415 V ) Overhead 

line Breakdown 

Distribution S/s / 
Consumer S/s 

Transformer failure 

Underground cable 
fault 

No. of 
Incide
nces / 

Events 

No. (%) 
where 
supply 

was 
restored 
within 

stipulated 
time 

No. of 
Incidences 

/ Events 

No. (%) 
where 
supply 

was 
restored 
within 

stipulated 
time 

No. of 
Incidences 

/ Events 

No. (%) 
where 
supply 

was 
restored 
within 

stipulated 
time 

No. of 
Incidences 

/ Events 

No. (%) 
where 
supply 

was 
restored 
within 

stipulated 
time 

 (1) (2) (3) (4) (5) (6) (7) (8) 

FY 2010-2011 

April-10 230 100 % 1 100 % Nil - 10 100 % 

May -10 274 100 % Nil - Nil - 15 100 % 

June -10 247 100 % 3 - Nil - 7 100 % 

July -10 228 100 % Nil - Nil - 15 100 % 

Aug – 10 209 100 % 1 100 % Nil - 2 100 % 

Sept -10 253 100 % 2 100 % Nil - 9 100 % 

Oct -10 277 100 % 2 100 % Nil - 4 100 % 

Nov -10 344 100 % 3 100 % Nil - 8 100 % 

Dec -10 155 100 % 4 100 % Nil - 16 100 % 

Jan -11 232 100 % 1 100 % Nil - 11 100 % 

Feb -11 277 100 % Nil - Nil - 8 100 % 

Mar -11 234 100 % 3 100 % Nil - 12 100 % 

 


