(Regulation 9.1 to 9.4 of MERC, Standards of Performance Regulations, 2005)
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Change of Name Chagffe(g)f)rT;riff Coﬁ:fat:t]ii;):‘n:n d Closure of Accounts
No. (%) No. (%) No. (%) No. (%)
Month & Year Total No. Whe.re Total No. Whe.re Total No. Whe.re Total No. Whe.re
of Requests sevl\':;lsce of Requests sil‘:‘l:e of Requests sevl\':;lsce of Requests sil‘;‘::e
! . provided / . provided / . provided / . provided
Comp!amts within Comp}amts within Comp!amts within Comp}amts within
Recsied stipulate Reeetied stipulate Recsied stipulate Reeetied stipulate
d time d time d time d time
(1) (2) (3) (4) (5) (6) (7) (8)
FY 2008-09
April-08 66 100% 4 100% 2 100% 3 100%
May-08 0 NA 11 100% 25 100% NA
June-08 0 NA 25 100% 11 100% 2 100%
July-08 29 100% 3 100% 19 100% 3 100%
August-08 53 100% 3 100% 12 100% 4 100%
September-08 61 100% 0 NA 9 100% 0 NA
October-08 62 100% 13 100% 28 100% 1 100%
November-08 48 100% 3 100% 9 100% 1 100%
December-08 62 100% 8 100% 15 100% 1 100%
January-09 89 100% 4 100% 15 100% 3 100%
February-09 129 100% 14 100% 16 100% 2 100%
March-09 100 100% 6 100% 28 100% 3 100%




