The Tata Power Company Ltd 'I' OPEN TENDER NOTIFICATION
TATA

Tender Refarence CC24AAC03 TATA POWER Document Diate: 04 Apni 2024

OPEN TENDER NOTIFICATION
FOR

Services for replacement of land-based towers and
conductors at Vashi and Waghivali creek.

Tender Enquiry No: CC24AA003
(Please note this reference number must be quoted in all
submission pertaining to this tender)

The Tata Power Company Limited (Tata Power)
Corporate Contracts,
Smart Center of Procurement Excellence,
2nd Floor, Sahar Receiving Station, Near Hotel Leela,
Sahar Airport Road, Andheri (E), Mumbai 400 059
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

Procedure for Participating in Tender

Last date and time
Tender

Tender Wk et EMD (Rs.) paitiiogh for Payment of Last date and time
SRR 2 AR Tender Participation | for bid submission

Enguiry MNo.
Fee

Fee*

Services for
replacement of land-
CC2AAADDS based towers and
conductors at Vashi
and Waghivali creek

12 April 2024, 25" April 2024,
1500 Hrs I 1500 Hrs

* Interested bidders are strongly advised not to wait by abowve time and purchase the tender
immediately to get the link for bid submission. This will enable them to communicate/raise queries
against the subject tender in time.

Procedure for Participating in Tender. Following steps to be done before last date for purchase of
tender,

1. Interested Vendors to refer to the Section C of the tender [Pregualification criteria).

2. Eligible and Interested Bidders to submit duly signed and stamped letter on Bidder's letterhead
indicating,

a. Tender Enguiry number.

b. Name of authorized person.

c. Contact number.

d. e-mail id.

e, Detaiis of submission of Tender Participation Fee.

MNar-Refundable Tender Participation Fee, as indicated in table above, to be submitted in the form
of Direct depositin the following bank account and submit the receipt along with a covering letter
clearly indicating the Tender Reference number —

Beneficiary Name — The Tata Power Co. Ltd,

Bank Name — HDFC Bank Ltd.

Branch Name — Fort Branch, Mumbai

Address — Maneckji Wadia Building, Nanik Motwani Marg, Fort, Mumbal 400023.
Branch Code — 60

Bank & Branch Code — 400240015

Account No —00600110000763

Account type — CC

IF5C Code — HDFCOOOODOG0D
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

E-mail with hecessary  attachment of 1 and 2 above to be send 1o
anubhav.anand@iatapower.com  with copy o vivek mittal@tatapower.com before “Last date
and time for Payment of Tender Participation Fee”,

Interested bidders to submit Tender Participation Fee and Authorization Letter before Last date
and time as indicated above after which link from Tata Power E-Tender system (Ariba) will be
shared for further communication and bid submission,

Flease note all future correspondence regarding the tender, bid submission, bid submission date
extension, Pre-hid guery etc will happen only through Tata Power E-Tender system (Ariba), User
manual to guide the bidders to submit the bid through e-Tender system (Ariba) is also enclosed.

Mo e-miail or verbal correspondence will be responded. All communication will be done strictly
with the bidder who have done the above steps (Payment of tender fee and submission of letter
with requisite details) to participate in the Tender.

Also it may be strictly noted that once date of “Last date and tme for Payment of Tender
Participation Fee" is lapsed no Bidder will be sent link from Tata Power E-Tender System [Ariba),
Without this link vendor will not be able to participate in the tender. Any [astmoment request to
participate in tender will not be acknowledged,

Any payment of Tender Participation Fee / EMD by Bidder whio have not done the pre-requisite
within stipulated timeline will not be refunded.

Also, all future corrigendum’s to the said tender, it any, will be informed on Tender section on
website hitps:)/fwww. tatapower com

Property of Tota Power — Not to be reproduced without prior written perntission of Tota Power

Page | 3




The Tata Power Company Ltd 'I' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

CONTENTS OF THE ENQUIRY

Following Documents Form Part of Tender Enguiry. Mo, of Pages

Tender Notice Including Instruction to Bidders [this document) 1-14
Pre-Bid Queries Submission Format®
B.1 Format for Technical Pre-Bid Queries
B.2 Format for Commercial Pre-Bid Queries
Pre-gualification Requirement and Submission Format*
C.1. Techno-Commercial Pre-Qualification Requirement®
C.2. Safety POR Requirement and Format

. Commercial Set of Documents / Format
0.1, General Terms and Conditions - Services
D.2. Safety Terms & Conditions
[x.3. Special Conditions of Contract
0.4, STC additional for Open Tender
D.5. Price Bid Format
Technical Set of Documents / Format
E.1, Scope of Wark
Other formats f templates
F.1. Affidavit format
F.2. Format of Letter of Undertaking
F.3, E-suction Undertaking format
F.4. EMD Bank Guarantee Format
F.5. Contract Performanee [ Performianice Bank Guarantes Format
F.6. Vendor Registration Form
Policies
G.1. Health and Safety
G.2. Environment Policy
.3, Sustainability Policy

. Tata code of Conduct

* To be submitted in editable excel format

Property of Tota Power — Not to be reproduced without prior written perntission of Tota Power

Page | 4




The Tata Power Company Ltd 'I' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

Section A: Tender Notice including Instruction to Bidders

1. Tender Details

1.1 Key Tender Specific Details

Reference Number CC24AA003

Description Services for replacement of land-based towers and conductors at
Vashi and Waghivali creel.

Tvpe of Tender Firm Order

Period Till the completion of worlk

Tender Fee INR 2,.000/-

Earnest Money Deposit | INR 50,000 /-
(EMD) Rupees Fifty Thousand Only.

PLEASE NOTE THAT IT ISMANDATORY TO SUBMIT EMD IN
BANK GUARANTEE FOFAIAT ONLY

Price Basis Firm Price

Executive Handling Name: Mr Anubhat Anand
this Tender™ Cantact No - 7877457489
E-Mail ID: anpbhavanand @tatapower.com

“¥You may contact the above persannel from Monday to Friday during office hours only.
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

1.2 Calendar of Events

Payment of Tender Fee and Submission of letter
{a} | nominating authorized person by Interested Bidder | Till 12/04/2024 1500 Hrs.
indicating their intent to Buy Tender.

Access to Tender Documents through E-Tender

(b} system to authorized person of Interasted Bidder.

By 04/04/2024 to 25/04/2024

Pre-Bid Meeting: 12/04/2024
(¢} | Date & Time of Pre-Bid Meeting (Online] B Site Visit
Site Visit: 13/04/2024

(d]} | Last Date of receipt of pre-bid queries, if any. 15/04/20624

Last Date of Posting Consolidated replies to all the

pre-bid queries as received. s

(el

{f] | Last date and time of receipt of Bids. 25/04/2024 up to 1500 Hrs.®

Mote: - *These dates and time are as planned and tentative.In case of change the same shall be
intimated to Authorized Person of Interested Bidder through E-Tender System.

Please note post submission of Bids relevant commufication will be done with Authorized Person of
Interested Bidder through E-Tender System.

1.3 Mandatory documents required along with the Bid

1.3.1 Bid Guarantee Fee (EMD) of reguisite value and validity. PLEASE NOTE THAT BID GUARANTEE
ONLY IN FORM OF BANK GUARANTEE WILL BE ACCEFTED.

1.3.2 Reguisite Documents teascertain fulfilling of Technical and Commercial Pre-Qualification
Reguirement as detailed in Tender Enguiry.

133 Technical Submission ncluding Drawings, Type Test details etc. as detailed in Technical
Specification.

134 Reguired Commercial Submission as detailed in Tender Document

1.3.5 Technical and Commercial Clarification and Deviations as per the format attached in the
Tender Enquiry

1.3.6 Properauthorization letter to sign the tender and participate in Tata Power E-Tender systern
an the behalf of bidder.

1.3.7 For vendor not registered with Tata Power, Duly filled Vendor Registration form with all
supporting documents is mandatory to participate in the Tender.

Please note that in obsence of any of the above documents, the bid submitted by a bidder shall be
liable for rejection.

Also please note that whenever editable format are shared it is requested that data be filled in
relevant cells. No formatting or addition / deletion of rows / columns to be done. Wherever editable
Excel submission are requested the file should be free from references, mocros etc.
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

Checkiist of Document Submission

Stage of Tendering Document Type of Format Mode of submission

Before last date of Query / Clarification [ | Editable Excel Format | Through messagein E-
Pre-Bid Query Deviation {QCD) Format. tender system
(F1)

Separate Excel sheet to
be used for Technical
and Commercial Pre-Bid
Cruery

Bid Submission Earmest Money Deposit Original Bank In Sealed Envelope
Envelope 1 (First Guarantee
Part)

Bid Submission Documents to be uploaded inAriba only.
Envelope 2 (Second | In case of multiple files, 2 zipped folder can be attached for the same (size
Part) limit of 100MB per zipped file)

To be submitted | Duly filled PQR and supporting documents
Under Tab 2 in Ariba

Buly filled POR format Editable Excel Format | E-Tender System

| Backup documents for Signed and Scanned E-Tender System
| Technical POR documents

To be submitted in ! Buly Filled Vendor Registration Form (for unregistersd wvendor) and
Ariba supporting documents, Registered vendor to submit letter indicating
Vendor Code in Tata Power and factory/supply address to be used.

l_D;:J-.,.- filled Vendor | Signed and Scanned | E-Tender System
Registration Form  (if | documents
vendor is not registered
with Tata Power)

Backup document for | Signed and Scanned | E-Tender System
Vendor Regictration | documents
Form (if vendor is not
registered  with Tata
Power]
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The Tata Power Company Ltd

Tender Reference: CC24AA003

%

TATA
TATA POWER

GPEN TENDER NOTIFICATION

Document Date: 04" Apnl 2024

To be

subrmitted | Technical Submission and Supporting Documents.

under Tab 2 in Ariba

Duly filled Technical
Submission Format

Editable Excel Farmat

E-Tender System

Technical Subrission as
required for Technical
Specifications

Sighed and Scanned
documents

E-Tender System

Technical
Type test

Duby  filled
Submission-

verification sheet Format

Backup docurments for
Type Test verification

Sighed and: Scanned

Editabie Excel Format

documents/ repaits

——

E-Tender-System

E-Tender System

Query f Clarification [
Deviation (QCD) Format
for Deviation if any

Editable Excel Format

E-Tender System

Duly filled Unpriced Bid
Format

Sigred and scanned
copy of document

E-Tender System

To be

submitted | Commercial Submission and supporting document

under Tab 2 in Ariba

Letter lef. Undertaking

(FOR VEMDORS NOT
| REGISTERED WITH TATA
| POWER)

Seanned Copy of letter
of undertaking duly
filled, stamped and
signed

E-Tender 3ystem

| E-augtion
form

Undertaking

Seanred Copy of letter
of undertaking duly
filled, stamped and
signed

E-Tender System

Bid

Part)

Envelope 3

Submission | Duly filled Priced Bid
(Third | Format

Diuly signed and
stamped scanned copy
of document. To be
enterad in E-Tender
Syatem

E-Tender System
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

1.4 Deviation from Tender

MNormally, the deviations to tender terms are not admissible and the bids with deviation are lizble for
rejection. Hence, the bidders are advised to refrain from taking any deviations on this Tender. Still in
case of any deviations, all such deviations shiall be set out by the Bidders, clause by clause in the Query
[ Clarification / Deviation (QCD) Format. Deviations have to be mandatorily submitted in editable Excel
sheet Technical and Commercial deviation have to be submitted separatelhy.

Technical or Commercial Deviation should be mentionad in Deviation Format only. Deviation in any
other document or Format will not be considerad.

1.5 Right of Acceptance/Rejection

1.5.1 Bids are liable for rejection in absence of following: -

1.5.2 Mandatory Documents as listed in 1.3 above

1.5.3 Price Bid as per the Price Schedule mentioned in Tender Docurment

1.5.4 Receipt of Bid and Response to gueries within the due date and time

Tata Power reserves the right to accept/reject any or all the bids without assigning any reason thereof,

1.6 Qualification Criteria
CQualification Requirement expectation and document are detailed in documents in Section C
1.7 Pre-Bid Queries

Pre-Bid Queries if any has to be sent through message in ETender System. Pre-Bid Query has to be
sent only in the Query / Clarification / DeviationdfQCD) Farmat. Technical Pre-Bid Query and
Commercial Pre-Bid Query have 1o be submitied in Separate Editable Excel File in Prescribed Format,
Pre-Bid Queries sent in any other format or send through any other communication channe!l will not
be accepted and answered. Pre-Bid Query have to be sent in the stipulated timeline as defined in the
Tender Document. No Pre-Bid Query will be accepted after the due time and date as specified as "Last
Dateof receipt of pre-bid gueries, if any®

1.8 Marketing Integrity

We have a fair and competitive marketplace. The rules for bidders are outlined in the General
Condition of Contracts and other parts of Tender Documents. Bidders must agree to these rules prior
to participating. In-addition to other remedies available, Tata Power reserves the right to exclude &
bidder from participating in future markets due to the bidder's violation of any of the rules or
obligations contained in the General Condition of Contracts or other part of the Tender Documents. A
bidder who violates the marketplace rules or engages in behavior that disrupts the fair execution of
the marketplace, may resalt in restriction of a bidder from further participation in the marketplace for
a length of time, depending upon the seriousness of the viclation. Examples of violations include, but
are not limited to:

= Failure to honor prices submitted to the marketplace,
= Breach of terms as published in TENDER.

= Submitirrelevant documents or frequently cases of missing documents as part of compliance
te Qualifying, Technical or Cormmercial Reguirements causing unnecessary delay in Tender
Evaluation.
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

1.9 Supplier Confidentiality

All information cofitaitied in this tender is confidential and shall not be disclosed, published or
advertised in any manner without written authorization from Tata Power, This includes all bidding
information submitted to Tata Power. All tender documents remain the property of Tata Power and
all suppliers are reguired to return these documents to Tata Power upon request. Suppliers who do
not honor these confidentiality provisions will be excluded from participating in future bidding events.

2. Evaluation Criteria

= The bids will be evaluated technically on the compliance to tender terms and eonditions,

= The bids will be evaluated commercially on the overall all-incusive lowest cost for the
complete tender BOQ / each line item as calculated in Schedule of Items. Tata Power,
however, reserves right to split the order line item wise and/or quantity wise among more
than one Bidder, Hence all bidders are advized to quote their most competitive rates against
each line item.

Bidder must mandatorily gquote against each item of Schedule of ltems. Failing to do so, Tata
Power may reject the bids.

NOTE: Incase of a new bidder not registered with Tata Power, factory Inspection and evaluation shall
be carried out to ascertain bidder's manufacturing capability and guality procedures. However, Tata
Power reserves the right to carry out factory inspection and evaluation for any hidder prior to technical
gualification. In case a bidder is fournd as disqualified in the factory evaluation, their bid shall not be
evaluated any further and shall be summarily rejeéted, The decision of Tata Power shall be final and
binding on the bidder in this regard.

21 Price Variation Clause and Cap:

The prices shall remain firm during the entire contract period and no price variation s applicable:

3. Submission of Bid Documents
3.1 Bid submission

Bidders are requested to submit their offer in line with this Tender document. Bids shall be submitted
in 3 (thres) parts:

FIRST PART: “EMID"” of value detailed in 1.1 valid for 180 days from the due date of bid submission in
the form of Online Transfer or Bank guarantee or Demand Draft favoring The Tata Power Company
Limited". The EMD (by Bank guarantee} must be strictly in the format as mentioned in Tender
Docurment, failing which it shall not be accepted by Tata Power and the bid as submitted shall be liable
for rejection.

MNote: BG of 180 days validity and further claim period of 180 days is needed, In case the same cannot
bie issued by your bank then BG valid for 365 days can be provided.
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

Mote: At times bidders have sought Tata Power bank details which is needed by them to make BG.
Hence the same is reproduced below. These details are only provided to facilitate making of BG if
neaded,

Tata Power's Bank Details for submitting EMD BG:
Bank Name & Address — [CICI Bank, 163 HT Marg,
Backbay Reclamation, Churchgate, Mumbai 400 020,
Afe oo - 000451000293

|FSC Code - ICICO000393

The hard copy of EMD in a sealed envelope should be sent onaddress mentioned in Tender document.
First Part must be submitted in Sealed Envelope.
SECOND PART: “TECHNICAL / UN-PRICED COMMERCIAL BID" shall contain the following documents:

g} Docurnentary evidence in support of Technical, Commercial qualifying criteria.

B) Technical fitersture/GTP/Type test report/Details of Qualified Mangower Available/ Testing
Facility available etc. {complete in all respect as desired and detailed in Technical Specification and
Technical Requirement Section).

Druly filled Technical and Commercial Deviation Sheets.
Dby filled formats like Authorization affidavic form.
Unpriced Commercial Bid.

The technical / un-priced commercial bid shall be properly indexed and is to be submitted in Soft
Copy though E-Tender system of Tata Power. Hard Copy of Technical Bids need not be submitied.

Second Part must be submitted through E-Tender System Only.

THIRD PART: “PRICE BID" shall contain oniy the price details and strictly in Price Bid format along with
explicit break up of basic prices and applicable G5T. Basic price should Include packaging forwarding,
freight, transit insurance and any other cost envisaged by the hidder.

Third part must be submitted through E-Tender System Only.

FOR BIDS INVITED THROUGH E-TENDER SYSTEM (TECHNICAL, UN-PRICED COMMERCIAL AND PRICE
BIDS):

In response to advertisement Bidder has to provide details of person authorized to Bid on behalf of
the Bidder, An e-mail will be generated by E-Tender System and the authorized person can download
the Tender Documents from the system.

SECOND and THIRD PART of the Bid kave to be submitted in E-Tender System.

Bidders have to mandatorily submit SECOND & THIRD PART (Technical, Un-priced commercial and
Price Bids) only through E-Tender system of Tata Power. Bids submitted through any other form /
route shall not be admissible.

FOR BIDS INVITED IN SEALED ENVEOPE PROCESS (FIRST PART):

First part of the bid shall be in sealed envelope which shall be clearly marked as below:
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

EMD BID —
“Please mention Tender Reference No”

Please mention our Tender Reference No on the Tender and drop the same in our Tender Box located
at The Tata Power Company Limited (Tata Power), Corporate Contracts, Smart Center of Procurement
Excellence, 2nd Floor, Sahar Receiving Station, WNear Hotel Leela, Sahar Alrport Road, Andheri {E),
Mumbai 2400 059,

The puter envelope chall be addressed to:

Head - Procurement
The Tata Power Comipany Lirited (Tata Power),
Smart Center of Procurement Excellence, 2nd Floor, Sahar Recgiving Station,
Mear Hotel Leela, Sahar Airport Road, Andheri (E), Mumbai 400 053,

The outer envelope shall also bear the Name and Address of the Bidderalong with our Tender Mo, and
subject,

The Bid prepared by the Bidder, and all correspondence and documents relating to the Bid exchanged
by the Bidder and Tata Power, shall be written in the English Language. Any printed literature
furnished by the Bidder may be written in another Language, provided that this literature is
accompanied by an English transiation, in which case, for purpeses.of interpretation of the Bid, the
English transiation shall govern.

Bids submitted by Email/Telex/Telegram /Fax will-he rejected. No request from any Bidder to Tata
Power to collect the proposals from Courler/Alrlines/€argo Agents ete. shall be entertained.

SIGNING OF BID DOCUMENTS:

The bid must contain the name, residence and place of business of the person or persons making the
bid and must be signed and sealed by the Bidder with his usual signature. The names of all persons
signing should also be typed or printed below the signature.

The Bid being submitted must be signed by a person holding a Power of Attarney authorizing him to
do so, certified copies of which shall be enclosed.

The Bid submitted on behalf of companies registered with the Indian Companies Act, for the time
being in force, shall be signed by persons duly authorized to submit the Bid on behalf of the Company
and shall be acoompanied by certified true copies of the resolutions, extracts of Articles of Association,
special or general Power of Attorney etc. to show clearly the title, authority and designation of persons
signing the Bid on behalf of the Company. Satistactory evidence of authority of the person signing on
behalf of the Bidder shall be furnished with the bid,

A bid by & person whio affixes to his signature the word 'President’, ‘Managing Director’, 'Secretary’,
"Agent’ or other designation without disclasing his principal will be rejected.

The Biddet's narme stated on the Proposal shall be the exact legal name of the firm.
3.2 Contact Information

Communication Details: Detailed in 1.1

3.3 Bid Prices
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

Bidders shall quote for the entire Scope of Supply [ work with a breakup of prices for individual items
and Taxes & duties. The bidder shall complete the appropriate Price Schedules included herein, stating
the Unit Price for each item & total price with taxes, duties & freight up to destination at various sites
of Tata Power, The all-inclusive prices offered shall be inclusive of all costs as well as Duties, Taxes and
Levies paid or payable during the execution of the supply work, breakup of price constituents,

The guantity breakup shown else-where other than Price Schedule is tentative. The bidder shall
ascertain himself regarding material reguired for completeness of the entire work. Any ftems not
indicated in the price schedule, but which are required 1o complete the job as per the Technical
Specifications / Scope of Work [/ SLA mentioned in the tender, shall be deemed tobe included in prices
guoted.

3.4 Bid Currencies

Prices shall be cuated in Indian Rupees Only. It also may be noted that the dehpmination of Purchase
Order / Outline Agreement / Rate Contract and associated Payment to Successful Bidder shall also be
in Indian Rupees Only. In case Bidder interds to import any eguipiment, part £tc and supply to Tata
Power then sl lishility and costs related to import will restwith the Bidder. All statutory complisnces,
paymients, expenditure etc, related to importing of equipment will be responsibility of the bidder.

3.5 Period of Validity of Bids
Bids shall remain valid for 180 days from the due date of submission of the bid.

Price submitted as part of e-Auction / Megotiation shall remain valid for 90 days from date of E-auction
[ Negotiation,

MNotwithstanding clause above, Tata Power may solicit the Bidder's consent to an extension of the
Period of Bid Validity. The request and respanses thereto shall be made in writing.

3.6 Alternative Bids

Bidders shall submit Bids;, which,camply with the Bidding documents, Alternative bids will not be
considerad. The attention of Bidders is drawn to the provisions regarding the rejection of Bids in the
terms and conditions, which are not substantially responsive to the reguirements of the bidding
documents.

3.7 Modifications and Withdrawal of Bids

The bidder is not allowed to modify or withdraw its bid after the Bid's submission. The EMD as
submitted along with the bid shall be [lable for forfeiture in such event.

3.8 Earnest Money Deposit (EMD)

The bidder shall furnish, as part of its bid, an EMD amounting as specified in the tender, The EMD is
required to protect the Tata Power against the risk of bidder's conduct which would warrant
forfeiture.
The EMD shail be in following form:

= Bank Guarantee valid for 180 days after due date of subrmission.
The EMD shall be forfeited in case of:

al The bidder withdraws its bid during the period of spedified bid validity.
Or
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The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

B) In case of a successful bidder, if the Bidder, within 15 days, does not
i accept the purchase order, or
i furnish the required Contract Performance Bank Guarantee [CPBG)

Criginal Bank Guarantee submitted as EMD shall be returned only after completion of award
process for unsuccessful bidders and issue of Contract Performance Bank Guarantee (CPBG) for
successful bidder.

4, Bid Opening & Evaluation process

4.1 Process to be confidential

Information relating to the examination, clarification, evaluation and comparison of Bids and
recommendations for the award of 5 contract shall not be disclosed to Bidders or any other persons
not officially concerned with such process. Any effort by a Bidder to influence Tata Powers processing
of Bids or award decisions may result in the rejection of the Bidder's Bid.

4.2 Technical Bid Opening

Bids will be opened at Corporate Office of Tata Power asper ourstandard Process. The bids shall be
cpened internally by Tata Power. Technical bid must not containeany cost information whatsoever,

First, envelope marked “EMD" will be opened. Bids without EMD of required amount/ validity in
prescribed format, shall be rejected.

Next, the technical bid of the bidders who Kave furnished the requisite EMD will be opened in E-Tender
system.

4.3 Preliminary Examination of Bids/Responsiveness

Tata Power will examine the Bids to determine whether they are complete, whether any
computational errors have been made, whether required sureties have been furnished, whether the
docurnents have been properly sig"ned, and whether the Bids are generally in order, Tata Power may
ask for submission of original documents in order to verify the documents submitted in support of
gualification criteria.

Prior 1o the detailed evaluation, Tata Powsr will determine the substantial responsivensss of each Bid
to the Bidding Documents incloding production capability and acceptable quality of the Goods offered.
A substantially responsive Bid is one, which conforms to all the terms and conditions of the Bidding
Documents without material deviation.

Bid determined as not substantially responsive will be rejected by the Tata Power and/or the Tata
Power and may not subseguently be made responsive by the Bidder by correction of the non-
conformity,

4.4 Techno Commercial Clarifications

Bidders need 1o ensure that the bids submitted by them are complete in all respects. To assist in the
exarnination, evaluation and comparison of Bids, Tata Power may, atits discretion, ask the Bidder for
a clarification on its Bid for any deviations with respect to the Tata Power specifications and attempt
will be made to bring all bids ona common footing. All responses to reguests for clarification shall be

Property of Tota Power — Not to be reproduced without prior written perntission of Tota Power

Page | 14




The Tata Power Company Ltd '|' OPEN TENDER NOTIFICATION
TATA

Tender Reference: CC24AAD03 TATA POWER Document Date: 042 April 2024

in writing and no change in the price or substance of the Bid shall be sought, offered or permitted
owing to any clarifications sought by Tata Power.

4.5 Price Bid Opening

The EMD of the bidder withdrawing or substantially altering his offer at any stage after the technical
bid opening will be forfeited at the sole discretion of Tata Power without any further correspondence
in this regard.

Arithmetical errors will ke rectified on the following basis; If there is a discrepancy between the unit
price and the total price per item that is obtalned by multiplying the unit price and quantity, the unit
price shall prevail and the total price per item will be corrected. If there 5 a discrepancy between the
Total Amount and the sum of the total price per itern, the sum of the total price per item shall prevail
and the Total Amount will be corrected.

4.6 Reverse Auction and Price Matching Option

Tata Power reserves the right to conduct the reverse auction AND / OR Manual Negotiations for the
products/ services being asked for in the tender. Only Technical Qualified Bids will be allowed ta
participate in e-auction. Date and time of e-auction will be intimated through E-Tender system to
Authorized Person of Interested Bidder.

For case where more than one bidder has to be awarded {including Rate Contract / Outline
Apreement) Price Matching Option will be exerdised, Volume of job allocated to original competitive
bidder will be more than bidder who is chosen through Price Matching Option. Tata Power decision
regarding work sharing shall be final and no explanation OR darification shall be given regarding the
Same.

Tata Power reserves the right to go for Reverse Auction [RA) for price negotiation and discover the
most competitive price on ARIBA poftal, Tata Poweér's official e-tendering platform. This will be
decided after techno-commercial evaluation of the bids. Bidders need to give their acceptance with
the'offer for participation in RA. Non-acceptance to participate in BA may result in non-consideration
of their bids, in caze Tata Power decides to go for RA,

Only thase bidders who are techno-commercially qualified shall be eligible to participate further in RA
pracess, However, the original H1 bidder (whose price bid is the highest post techho-commercial
evaluation) shall not be allowed to participate in further RA process provided minimum three techno-
commercially gualified bids are available.

5.0 Award Decision

Tata Power will award the contract to the successful bidder whose bid has been determined to be the
lowest-evaluated responsive bid as per the Evaluation Criterfon mentioned at Clause 2.0, The Cost for
the said calculation shall be taken as the all-inclusive cost guoted by bidder in Priced Bid Format
subject toany corrections required in line with Clause 4.3 above, The decision to place purchass
order/Outline Agreement/ Rate Contact solely depends on Tata Power on the cost competitiveness
across multiple lots, quality, delivery and bidder’'s capacity, in addition toother factors that Tata Power
may deem relevant.
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Tata Power reserves all the rights to award the contract to one or more hidders so a2 to meet the
delivery reguirement or nullify the award decision without assigning any reason thereof.

In case any supplier is found unsatisfactory during the delivery process, the award will be cancelied,
and Tata Power reserves the right to award other suppliers who are found fit.

5.1 Rate Contract / Outline Agreement

Rate Contract / Outline Agreernent does not guarantee any assursd business volume Tn Rupees or
Guantity. Quantities are only indicative and specified for the purpose of readiness as per the request
from Purchaser. Supplies shall be only against Firm Purchase Orders placed as per the agreed terms
and conditions of Rate Contract / Qutline Agreement. Purchaser shall be entitled 8t jts discretion to
place firm order for such supplies on "As and When Reguired Basis" without minimum take-of
guarantee.

Rate Contract / Outline Agreement will have list of Items with Unit Rate and applicable Takes and
Duties, There will be a cap on value for which order which can be placed againstthe Rata Contract /
Outline Agreement. Actual guantity ordered for each line itemmay differ significantly from the
tentative guantity indicated in the Tender Document. One f few / allitems of Rate Contract / Qutine
Apreement can be ordered till the Cap Value is reached,

6.0 Order of Preference / Contradiction:

In case of contradiction Tn any part of various documents in tender, following shall prevsil in arder of
preference:

1. Dutline Agreement/Purchase Order (with Commercial conditions)

2. Special Terms and conditions (if applicable)

3. General Terms and conditions

4, Technical Specifications

I case there is a discrepangy in the BOQ mentionad in tender (to the extent modified through
subsequent Corrigendum, if any) and the bid submitted by any bidder, the description as
mentioned in the tender (to the axtent modified through subsequent Corrigendum, if any) shall
presvail,

7.0 Ethics

Tata Power Is an ethical organization and as a policy Tata Power lays emphasis on ethical practices
across its entire domisin. Bidder should ensure that they should abide by all the ethical norms and in
rio form either directly or indirectly be involved in unethical practice.

Tata Power work practices are governed by the Tata Code of Conduct. Bidder is requested to refer
Tata Code of Conduct Clause in General Terms and Conditions,

8.0 General Condition of Contract and Special Condition of Contracts

Any condition not mentioned above shall be applicable as per General Terms and Conditions and
Spetial Condition of Contracts attached along with this tender,

G,y
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If the job is "High Risk " or“High Value™ or " Long duration” then Tata Power Corporate
Contracts Department will attach following documents along with the Request for Quotation

(RFQ):

1) Tata Power Safety Terms and Conditions (attached Separately)

2) Tata Pawer CSM- F7-5afety Competency Form
3) Tata Power CSM-F&-PPE Requirements

it the job is not coming under "High Risk /High value /Long duration” than the RFQ will be
cantain only "Tata Power Safety Terms and Conditions"
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CSM-F7-Safety Competency Form

Name of the Vendor/Bidder -
Name of the Sub Vendor (1f job i= given to Sub Vendeor) :-
Description of the Job -

Request for Quotation (RFQ) No. -

Vendor/Bidder to mandatorily provide the below safety competency related information.

1. Proposed Manpower Deployment Schedule  :-

Category of Manpower Deployed | Minimum Qualification & | Proposed Numbers against each category
Experience month-wise

Month 1 Maonth 2 Month n

Project Manager

Site-In-Charge (Site Manager)

Shift-in-Charge

Safety Officers

Supervisors

Technicians

Skilled Workmen

Semi-Skilled Workmen

Unskilled Workmen

Total Manpower

Instructions to Bidder to fill:
1. Bidder to provide the overall site manpower deployment schedule as abowve.

2. Bidder fo indicale Imw colour code menfioned below ) thair direct and sub-confracted employees

Partly Direct / Parily sub-confracted

3. Against each of the category, bidder to indicate the minimum gualification and expenence of the proposad manpowar.

4. Rows can be added to also idenfify other specialised manpower e.g. specific details to be included for high nsk activities operalors
5. Columns can be extended to the actual duration of Site activities.

6. Bidder to note that if operations is in shifts, then Shifi-in-charge / safaty officors are required for each shift of oparation.
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Bidder/Vendor to provide the list of tools, tackles, equipments to be used during the job/
project execution. Bidder/Vendor 1o ensure that all the lifting toois and tackles, pressure
vessels are duly certified by the competent person authorisad by the Chief Inspector of
Factories of the respective state prior to start of the job

Sr. No. | Description of Tools / Tackles

Capacity / Rating

Quantity

Make

Remarks

=l O | C | e | G | PO —

3. Safety Records:

Bidder to provide the details of fatalities and lost work day cases (LWDC) which may happened
during the last three years (data to be provided for the last completed year and preceding 2

years).
Description Safety Data for Last 3 Years
Year 1 Year 2 Year 3
20 - 20 - 20 -

Fatalities (Nos.)

Lost Work Day Cases (Mos.)

In case of no fatalities, LWDC during any year, the form may be filled stating NIL against the
respective year. Bidders are encouraged to also submit the RCA / incident investigation reporis
and the learing's implemented out of the above reported incidents
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4. Job Safety Plan/ Method Statement:

Bidder to provide / enclose a detailed Site/Job Safety Plan along with a Method statement
detailing the execution philosophy (how the bidder intends ito execute the Job/Project),
identifying all key activities which are required to be periormed by the contractor at Site. Bidder
to also list down all high risk activities and provide the Hazard Identification and Risk
Assessment (HIRA) for all such high risk activities involved in the site work.

5. Accreditations:

Sr. Certification Yes /[ No If Yes, Year of if No, Planned date
Certification for Certification
1. 1SO 9001
2. 1SO 14001
3. OSHAS 18001
4. Any other (please
specity.............)
Mote: Please attach certificates to support above. In case not accredited for above but
applied for, application letters may be attached.
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CSM-F8-PPE Requirements

The Bidder/Vendor shall ensure that the following PPE of Approved standards shall be available
at all time and shall be used by his employees with no exception whatsoever.

1 All contractor's employees at site

Safety Florescent Jacket (orange colour), Safety
helmet & safety shoes with steel toe cap

using glass woaol etc.

=z Safety goggle & protective
Workers mixing asphalt , cement ,
2 PR i, Hand gloves and footwear,
Nose mask.
Welding screen/goggles , safety shoes,
3 Welders / Grinders leather hand gloves, aprons ,
leg guard
Protective goggle, hearing protection, anti vibration
g Slone brohor hand gloves and Protective clothing.
- Rubber hand gloves &
2 Elanticsns Electrical resistant shoes.
6 Workers engaged in insulation Respiratory mask & leather

Hand gloves, goggles.

Workers engaged in coal handling
7 plant, ash handling plant and
working in high dust area.

Dust mask, Hand gloves, protective goggles.

Workers working at a height of 1.8
Meter or above.

Double lanyard full body harness, Fall arrestor and
safety net made of reinforced nylon fiber ropes
firmly supporied with steel structures

* PPE shall be contorming to BIS/DGMS/DIN specifications, in geood condition and shall be

comfortable to his employees, when used.
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The Tata Power Company Limited General Terms and Conditions- Service

The Tata Power Company Limited i1s hersunder referred
to z= the "COwner” or “Company”. The person, firm or
company offerimg the services, the subject of this crder
15 referred to as “Contractor”. The subject of this order
1z hereinafier referred to 2= the “Work™
“Gub-Contractor” means sny persord named m the
Contract az a Sub-contractor, sub-vendor,
manufacturer or suppher for a part of the Works or
any person to whom a part of the Worls bhacs been
subcontrasted and the legsl succeszors m titls to such
Persom, but not any assiznee of such Parson.

The Contract shall mean the contract as derived from
the follewinge:

1. Work Crder [with Tommercial Notes” and
Annexurss to the Work Order referred therson)|
Seope of Worke,

General Terms & Conditions - Service

The documents mcluding all reference document |(s|
and Annexures formmg the Contract are to be read
together as a whole and are to be taken as mutually
erplanatory, provided however, in the event of any
meonsistency or discrepancy between the
aforementioned documents, the order of precedense in
interpretation of the documents shall be a= ==t out
shove. For the avoidance of doubt, it 1z clarified that
the terms set forth m the Work OCrder [with
Commercial Hotes" and Annevures to the Work Order
referred therson) shall take precedence over the terms
set out m: the Scope of Work, whach shall mm turn take
precedence of the terms ==t out in the Genersl Terms &
Conditions — Service.

w

1. Contractor’s obligation:

1.1 Contractor warrants that it 1= a2 competent,
quahfied and sxpsrienced contractor, squipped,
organized and financed o perform and complete
the services mn the operating area in sn =fficient
and professionsl manner and capable of meeting
all the rerquirements of the Contract

1.2 The Contractor ha=s the oversll responsibihiy o
axscutng the contract, conducting Plannimg,
Jab Scheduling, Liaintenance Planning,
Maintenanecs Job Scheduling, sexecuting the
Work and mamtenance jobs as per the Scope of
work & schedule.

1:53 Except to the extent thaot it may be legally or
rhysically impossible or create a2 hazard to
safety, the Contractor shall comply with the
Cwner’s  representstrvels| mstruchons and
directions on all metters relatmgs to the Work.

1.4 Contractor shsll =2t sll times have full
recponsibility for control of the Equipment and
for the directions and supervision of cperaboris
bemng carried cut under the Contrac.

[
LN

In the performance of the Work, Contractor chell
be and act az an independent Contractor fully
responsible snd accountable for the proper
exscution of itz respeonsilities, oblizatons and

Rev. date: 25 lul 2017

Rev. BPS-Ser-04

Liabilities under this Contract and for its own
acts and the acts of itz Sub-Contractors and the
Persomnel. Ovmer's supervision examineation of
inspsction of the [performance of the) Work or
omission to cgrry out the same shsall not be
concsirued in any manner’ whatsoever =z
relisvineg Contractor from its responsibilites,
obligations or liabilihes under this Contract.

1.6 Contractor shall submit hst of tools & tackles
with dstaiiz of maks, year of manufacturnng,
walid certfication to the Project Manager/ User
for their approval.

Project Manager may dunng the exscution of
progject mspect & verify that the tools & tacklss
are as per the gusliicabon reguirements
approved by him and will have right to ssek
replacements in case of any discrepanciss. [he
Contractor shall alwsys comply with such
directives.

1.7 Contractor shsall engage Tata Power Skall
Development Institute {TFEDI) certified lsbour
force at the site for execution of the jo0b.
Fequirement & fees for TPSDI certification shall
be a= per Company Policy.

1.8 Contractor shall take full responsibibty for the
protection and security of Owner’s materials and
equipment while such materials and equipment
are temporarily stored m Comtractor's facility or
otherwize m Contractor's custody.

1°9 Al nobtices, mstruchons, mformation and other
communications given by the Comtractor to
Cwner under the Contract shall be ziven o the
Urder Manager/ Cwner’s representative, except
as otherwise provided for in thic Contract

1,10 The Contractor shall mske its own arrangements
for movemsnt of persomnel and egquipment,
within and cutside the sites [ units [/ offices at
the various locetions covered by the Contract.

1.11 The Comtractor shall scquire in s niame a2ll
permits. approvals, andfor lhoenses from =il
locsl, state or nationsl government snd other
statutory authorties: and/eor public =service
undertalomgs that are necesssry for the
periormancs of the Contract.

1.12 Nesther the Contractor nor its personnel shall
during the term of thiz Contract, engags 1 any
business or professional actrvibes i
Indisfabroad which would confhet with the
actvities assigned to them under this Contract

2. Service Warranties:

Contractor warrants that all services performed for or
on behelf of Ouwner will be performed 1 & competent,
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workmenlbke manner and shall be free from faults and
defects. Said wasrranties shall be mn sddition to any
warranties of addibonal scope given by Contractor to
Cwnoer. None of said warrantiezs and no other mmplied
or express warranties shall be deemed 1= cleimed or
excluded unless evidenced by = change nobece or
revision issued and signed by Owmer's suthorized
representative.

3. Compliance of Local Laws:

Contractor shall be responsible- and shall comply with
the provision of all the Statutory Acts Applicable.
Zpecial attention of the Comtractor is drawn towsrds
the comphance of provision of the following statnes:
{along wnth the latest amendments/additions, as
apphcablel:
al The Chilg Labour [Prohibiiom and
FEegulatiom] ACT, 1986,
b] The Contract Labour [Fesulation
and Abolition] ACE, 1970
| Ths Emgployee's Pension Schemse,
1995,
d] The Emgployee's Provident Funds
and mizcellanscus provisions Act
1952
2| The Employveez State Imsurance Act.
1548,
{fi The Egqusl Femmuneration Act, 1976
£ The Industnal Disputes Act, 1947
h} The Matermity Benefit Act, 19561,
1} Tha Minmimum Wages Act, 1948,
Jl The Payment of Bonus Act, 1965
ki The Payment of Gratuty Act, 1972,
1} The Payment of Wapss:Act. 1936
m} The Shops & Establishment Act
1554
n} The Worltmen's Compsrnsatiom Act,
1923
o| The Employer's Lishility Act 1938,
pl =nd any other applicable statutooy
act
Site Specmbe requirements shsll be as Anpemure at 1
The compbance to these Site Specific requirements
shaell not sbsolve the Contractor of 1= oblhizstion to

comply with the Clamer’s Contractor Safety
Management Policy.

4. Owner's Obligation:

4.1 The order msenager (As specified m the

‘Commercial Notes’] shall have the authority to
represent UCwnoer on all day-to-day matters
relating to the Contract or arizing from the
Comtract. All notices, msbructions, orders,
certificates, approvals, and all other
communications under the Contract shall be
givenn by the crder manager. except as ctherwse
provided for m this Contract The order manager
may appoint the Engineer-In-Charges for
different areas for monitoring the work progress,
mspections and signong of bills.

Rev. date: 25 lul 2017
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shall ensure the avalability of s1e
2!l mformstiorn andfor date to be
arranged supphed by Cwner to the Contractor
for execution of the Work . The term=s an which
the Contractor shall be allowed access to the =ite
chall be specified by the Cwner prior to
commencament of the execution of the Work and
thereafter shall be zoverned in sccordance with
such. policies as the Owner may provide m
wrtng to the Contractor from timme to me.

Cromer
acocess,

Contractor’s/ Sub-contractor’s employees:

The Contractor shsll engsgs appropriately
gualified persons to provide the services with the
prior approvel of Cuner. Cwner mey withhold
such approval for any reason whatsoever.

The Contractor herehy represents and warrants
that:
1| the persomnel are duly gushfied and ars,
and will remam, sufficiently gualified,
careful,  slalfia]l, diligent and =fficient to
provide the services to Uwrer; and
nj the Servicez wil be rendered carefully,

slalfully, dilizently and efficiently, and to
the profesziomal standsrd reasomablr
expected by Owner of & contractor

guslified and =xperienced n providing
services substantially the same as the
Services.

The Contractor must ensure that the
Contractor's personnel conduct themsslyes mna
proper maenner and comply with the procedures
and all policies, regulstions and directives of
Cwner mcludimg any ococupational, health and
safety pobiciez and the relevant prevailing laws
and regulatoms m the Country of operahaons and
specifically in the ares where Work iz bemg
sxecuted.

may mform the Contractor to
immediately remove Contractor's personnel from
the relevant premices 1 the svent of misconduct
or Imcompetence on the part of the Persomnel
The Ceontractor shzll at sll times remain liable
for all acts and/or omizscions of ite Perconnel

Owmer

It 1= made clear that no relationship of Cwner
and emploves is created betwsen Cramer and the
Contractor’s resident enginesrs, employeses and
0o cleim for employment of any zuch persomnel
chall be tenable or entertaimed.

Title of Property:

Uniecs otherwise provided m this order’ or
sereed to In writng, properity of every
description including bUl not lmited to =0
tooling, tools, equipment and material furnizhed
or mades available t= Contractor, title to which i=
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1

m Dwner, and any replacement thereof shall be
and remsin the property of Cwner. Such
property other than material shall not be
modifisd without the written consent of Cwner.
Such property shall be planly merksd or
otherwnze adequaiely 1fentified by Comtractor as
bemes owrned by Cuner and shall be safely stored
separately and spart from Contractor's property.

Contrector shell not use such property except
for performance of work heretinder or a=s
authorized m writing by Owner. Such property
while in Tontractor's possession or control shell
be Listec m wyihng snd kept in good ‘condition,
chall be held at Comtractor's riclc awnd chall be
kept insured by Contractor, at 1ts expensse, In an
amount equsl to the replacement cost with loss
payable to Cuner. To the extent such property 1=
not material consumed in the performance of
this order, @ shsll be subject to mspection and
removal by Owner and Owner zhall have the
right of entry for such ‘purposes without any
additiornal habibity whatsoever to Contractor. As
and when divected by Cwner, Contractor shall
discloze the location of such property, prepars it
ifor shipmewnt and ship it to Cwner b1 as good
condition as ongmally recemved by Contractor,
reazonshle wear and tear excepted.

Work Completion schedule:

Contractor shall pilan and sxecuie the Work in
accordance with = detsiled schedule mutually
agreed wupon by the Parties [Owmer and
Ceontractor).

Contract Price and Payment:

The Contract Price shall be a firm & fhxed
Contract Value for the Work mclusive of all the
taxes, levies & dutiez and shall remein firm hil
the validity of this contract

Umlezs Specifically =stated elsewhere 1 the
contract, the Contractor iz sclely lizble for

peyment of | and warrants thst # will pay, or
anzure -the psyment of all tawes 1mposed,
assessment mads in relation to the Works

An amount as ctated in the table below chall be
retzined towards Contractor's safety performeance
agamst every FA ball:

s tusaett by Reuenh-:::;"nmm.ut
o
Upto Bs. 10 lakhs =S
Abeve Bs. 10 lakhs and 2
below Fs. 50 lakhz
Above S0 kakchs and upto 1=
K= 10 Crores .
Above FEs. 10 Crores 1
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The above mentiomed safety retention shall be
over and zhove any other retentons/ deferred
payments as may have been specifically apresed m
the Contract

For Contract Price Bs. 1 crorez or above and
Contract Completion Schedule 12 months or
more, the above safety retentiom will be releaszed
half vearly agminst the Safety Ferformance Score
[methodalosy for evalnation enumerated in the
Safety Terms & Conditions attached as Appendiz
to this Genersl Terms & Condition) which wall be
evaluated by the Urder Mansger svery meonth.
For: all other contracts, the above seid safety
retention shsll be released slong with the finsl
settlement only at the end of the contract pericd.

The Twner chall have the right to stop any work
which 1 its opinion is not meeting the safety
standard=s/ suidelines of the Cwner snd good
engineering practice. The Contractor shsall not he
ebigible for and =shsll not be granted any
extension i Completion Schedule due to such
stoppage of work by the Owmer.

The above retention towards safety shall not
abzolve the Contractor of its habibibes mclhuding
statutory lisbabtes towards safety violations,
mury or death (|whether by accident or
otherwize|. An amount between Fs- 5 o 50 lelkh=
as deemed appropriate by Owner's appemisd
Commuttes for incident Imvestization and/ or as
determined by statutory authornties (whichever
higher), will be payable by the Contractor In case
of such severs incidents of mjury leading to loss
of property or partial! permanent disablement
fe.g. loss of mb /=, wi=ion etc.| or death.

Notwithstanding anything elss stated m the
Contract, the Contrast =shell be liable for
termination without sny nobce and without

recource to Owmer m case of thres (3] or more
severe safety wiolations. There shzall be no
termination fees/ comperissbton pavabls to
Contractor for such terminahon.

In case the Contractor achieves 100% on the
Safety Performance Score, the Contractor shall
be awarded = discretionsry bonus of 1% of
mvoiced valie subject to a2 mexmimum of BEs. 30
lakhs towards Safety Performance.

Payment shall be released within &0 days of
submaszion of error fres mImvoice with supporting
documents duly certified by the Ordar Manszer/
Ernginesr-m-Charge after deducting tazes at
source a5 prescribed under the applicable law,
income — tax or other deductons under the state
value added tar laws _ If such payment release
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day falls on a holiday of Owmer, payment will be
relegsed om  the next worlong day. Agsmnst
deduction of stetutory taxes, fax deducton
certificatas where ever applicable shall be 1zzuesd
asz per the applicable provisions of the statsfe
The Crder Manager may recover any amount
wrongly paid m excess In any previcus bills
certifhed by him_

Mode of Payment All pesyments shsll be made
direct to the Contractor or hiz suthonzed
representative in the chape of EIGSE or
Electromics Transfer method, on certitfication of
the Order Manager/Engincer-in-Charee and on
complisnce of contractual termes & condifions.

Taxes and Duties:

The Contract Price shall be mclusive of sll taxes,
dutes, mcledimg but not lmited to Customs
duty, GST or any locsel taxes, levies imposed by
State [ Centra]l{Local governments.

Taxe=z 2= mentioned 1 the Contract Price aor
Price Schedule zhall be paid tg the comtractor
subject to the Contractor complving with all the
stetutory reguirements and furnishmg- the
relevant documents inchuding srror free mvoices
containing detatled break up of the taxes.

The tex invoices should contzin the detsils to
comply with the GS5T Law. The supplier chall-

1 Furnmish [slectronically| and communicate
to the Uwner, the detasilz of Goods or
Services supplied by the 10th of the month
succeeding the said tax period,

u] Upon discovery of any discrepancy, rechfy
1t asnd shall pay the tax and interest
thereof,

ut] Furmish the returns [electromically), for the
mward and ocutward supplies of Goods
andfor Services, before the specified dates
as perthe GET Law,

wi Communicate the tax paid, credits etc. as
and when credited

vi The Imnvoice should clearly =state the
description of the goods, guanitity, sals
prics, tex %5, and tex amount;

vi] The Imvoice ‘should be =zigned by an
Anthorized Signatory.

Bills/Invoices in the mame of The Tata
Power Company Ltd. with paciomg Lists m
triplicate chall be forwarded along with the
egquipment.

Comtractor to furmsh GST Fegistration no.
1 all mvoices g well as Purchacer’'s (Tata
Power's| GET no.

However the payment of tax chell be restricted to
the total amount asz indicatsd m the price
scheduls.

Rev. date: 25 lul 2017
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Any statutory varation in duties, levies or taxes
if applicable and specifisd n thas Comtract nll
the scheduled date for completion of Work and
Iimited to direct mnvoices of the Contractor shall
be to the account of Cwner. The Contractor shall
have the obligaton to provide the necessary
documentary evidence [ supporting by way of
garzetted notfications etc. to prove the change In
such levies or taxez between the dus date of
cubmiczion of the Bid and the scheduled date of
completion of work to olaim the diffsrence.

The Comtracior shall pass om to the Owner all
the benefits of either reduction in tax ratss,
exemptions, concessions, rebate zet off) credits
ete_ or mtroduction of new tax rates exemptions,
concessions, rebate, sst off, oredits etc.
pertaining to all tewes, duties, Imposis, fees and
levies 11 respect of the suppliss of Goods or
pericrmance of obligations under the contract
Thiz would specifically inchide reduction of tax
rates as a result of statutory chanpes or judicial

rulings.

Any other taxes, lavies and duties not mentoned
i Contract Prce or Price EBchedule bat
applicable ac per any statiute [s| or ntroduction
[omizsion] of new taxes, fevies and duties chsll
be deemed to be inchaded m the Contrect Price
and shall be to the account of the Contracior.

For facilitating avasilment of a credit, sst-off
rebate drawback or hlee bensfit available to the
Owmer, the Contractor will facilitate the Cwner
by providms the necessary documentary and)or
procedural =support Im  any process  of

assessment or re-assessment, of taxes payzhbles
by the Camer,

The Contractor chall bear and pay =2l the costs,
Liabilities, lewvies, mterest, penslties 1 respact of
non-compliances of any legal requirements =z
per varicus statitory provisioms. The contractor
shall keep the cwner mdemmrhed at =l tumes

ifrom any tax lhabibty, nierest, penaltiss or
sssessments that may be impessd by the
statutory authorites for non-compliances or

non-chsesrvation of any statutory requlrements
by the Contractor.

All formalittes ryeguired undsr statutes, for
availing any concessions under relevant tex laws
chall be adhered to by the Contractor.

Deduction at source: Fecovery at source towards
mcome tax caleulated at the rate prescrbed
from tme ito ttme under the Imcome Tax Act
1961 and octher relsvant sections of Income Tax
Act shell be made from the bhills of the
Contractor and the amount so0 recoversed shall be
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deposited wath the Income Tax Department.
Necsssary TDS certificate to thiz sffect will be
iczued: to the Comtractor in the precornbed pro-
forme.

9.12 H any other fexes [ dufies [ cess etc are to be
recovered at source as  per  government
regulatioms |/ Lezizslation from time to tme, the
zame chall be recovered froan the ills payabls to
the Contractor. Necessary receipt to this effect
will be igssued to the Contractor m thiz regard a=
per the applhicable legislation.

10. Contzact
applicable)

Guarantees (1f

Performance

The Contractor shall withon 15 day=s of issuance of thi=
Crder/Contract furmish an uncondibona! irrevocable
bank gusrantes duly stamped, strictly as per the
prescribed format of Cwner from any nationalbized banl
or any scheduled bank hsving a branch in Mumba:
and approved by the Owner for 8 sum equivalent to
10%% of the Total Confract Price valid for the Contract
Period and with & clamm penod of mot less than &
months from the completion of Contract Pariad. The
izsumg bank should be adwised to send a divect
confirmaton of issue of bank pusrantes to Craner.

In case the Contractor fails fo furnisk the reguisite
Bank Guarantee as stpulated sbove, then the Cwmer
shall hawve the optiom to cancel the Comtract bhesides
other contractusl remedies.

11. Price Reduction:

11,1 In case the Comtractor fails to dshiver the
service) Complets the work 2= per the sgreed
Completion  Schedule mmeluding intermediate
milestomes (i applicable), the Cwnsr shsil
recover from Contractor, as =zscerfsined and
agreed Liguidated Damages, and mot by wey of
penalty, a sum equivalent to 1% of the Contract
Vahie per week of delay The Liguidated
Dameges referred sbove may be recoversd by the
Chwner as set off against any amounts payable
by the Owner to the Contractor or in any sother
manmeyrin accordance with apphcable laws.

11.2 The overall cap om lgquidated deamages shall be
Limited to 10% of the Contract Price.

12. Insurance

12,1 The Contractor agrees to mmdemmify and protect
Owner sgamst sll habality, claims or demands
for Injuries or demagss to any person ar
property growing out of the performance of this
order/ Contract

B
bt
(&)

The Contractor further agreezs #5 furmish
evidence of msurance showing that Contractor
has ang will mamtain adsgquate Imsurance
coverage during the life of thizs Contrect) srder
i the opmion of Cwner, nchuding but not

Rev. date: 25 lul 2017
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Lmited to comprehensive gemeral habolity
meurance. Such evidence of insurance must set
forth the mame of the insurer, policy mumber,
expiraticn date, and hmis of habibiy.
Compliance by Contractor wath nsurance
requirements doset not In any way affect
Contractor's indemmificetion of Chwner under
[ndemnification clausze

13. Indemnification:

The Contractor shall mdemniy, save harmlesc and
defand the Cwmer and keep the Cwner indemmnified
from and sgamst any and all clamns, costs, habihties
imaricasl], hbgatons, compensations, judgments,
expenzes or demagss (mcluding sttornsy's fesz and
other related expenses| srsimg out of any bresch er
alleped breach of any of the condibons of this Contract
inchiding compliance to statutory lews of provisioned
under clausze 3, performsnce of the obligatons
hersundsr, or any representation or misrepresentation
made by the Contracior or by any third perty in
respect of death or bodily mmjury or in respect to loss or
damage to any property with regerd to the subject of
thiz Contract.

14, Indemnity against IPR:

The equipment, system  drawings, and other matenals
that shall be supplied agamst the Contract will become
the Uwmer's property. Witheout imitetion of any Hability
of whatesever nature, the Chaner zhall be mdemnifed
and kept indemnified agamst sny  clam  for
infringement or breach of sny of the statues, rules &
repulatons by the use of or sale of any article or
material supplied by the Contractor. The mdemmity
zhall mchude any miingament of patent, trade mark
deszign. copyricht or other property rights whether n
Country of Orgin, or elsewhere resultng from the
Contractor’s design, manufacture, uszs, supply or re-
supply & would also coveruse or ssle of any article or
material supplied by the Contractor to the Cwner
under the Contract. The Indemwoty shall cover any
claim faction. taken by &8 third party sither directly
agaimst the Owner or any clsim/acton made against
the Contractor & where under the Purchaser iz mads
liable: The Indemnity shall be for Ioszes, damages, and
costs ncluding lbbestion costs, attorney fezss etic
mcurred by the Cumer m relston to the Contract.

15. Free Issue Material:

Wherever contracts envisage supply of Free [ssuse
Material (FIM) by the Uwmer to the contractor for
febrication/ use m service performance; such Free
Izsue Material zhall be safeguarded by an msurance
policy to be provided by the Contractor at his own cost
for the full value of such materials and the msurance
policy shall cover the following risks specifically and
ghall bz wahd for =zix months beyond the Contract
Vahdity date -

RISKS TC BE COVERED: Any lozz or damegs to the
Cwrner's meterials due to fire, theft, riot. burglary,
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strike, civll commotion, terrorist 2o, natarsl calamities
ete. and any loss or damage srising cut of any cther
causes -such #s other matenials falbng on Cwhaer =
materials.

The amount for which insuramce pobicy 1= to be
furnished shall be indicated 11 the respective Contract

Free lzzue materia]l {FIM will bes izsusd to the
Contractor only after veceipt of the Inmsurance Poboy
from the Contractor. The contractor shsll arrsnge
collectionn of the FIM from the CUwmer's premises and
safe transportation of the same to his premises at huc
risk and cost. Notwithstanding the msurance cover
taltery out by the Contracicr a= sbove, the Contractor
shall mdemnify the UOwmer and keep the Cuwmer
mdemnified to the extent of the value of free 1s=sue
materials to be izsusd tll such time the entire contract
1= execuied and proper account for the free issue
materials 1z rendersd and the lefi over)surplus and
sorap Hems are returned to the Owner. The contractor
shz=ll not utihize the Owner’s fres 1zsuse materials for
any job other than the cne contracted out in thiz case
gnd also mot mdulge I any sact, commission or
neghgence which will cause/rezult in any loss/damage
to the Owner and in which cass, the Comtractor shall
be liabls to the Comer to pay compensstion to the full
extent of demageflozs. The Contractor. shall be
responsible for the safety of the free izzue materisls
after these are received by them and all through the
period durms which the materials remain in their
possession/ control f custedy. The Free iszue materisls
on recerpt at the Contractor’s works shall be mspected
by them for ensunngs safe and correct receipt of the
material Thes contractor shall report the discrepancies,
i any, to the Owner withim 5 deys from the date of
receipt of the meterial The contractor shall take all
necescary precaufions szamst any loss, detericration,
damags or destruchion of the FIMs from whatsver
cause arising while the said maternals remam m their
possession/ custody or conirol The free izsue materials
shall be imspected  pericdically st regular miervals by
the Contractor for ensuring safe preservation and
storage, the Contractor, shall also neot mox up the
materisls 1 gquestion with any other goods and =shall
render true and proper =ccount of the materials
actuslly used and return balance remaming unused
material on hend snd scrap along with the final
product and if it 1z mot possible within & period of one
month from the date of delvery of the fmal product/
completion of Service covered by thiz Contract. The
Contractor shall also mdemmify the OCwner to
compensate the difference m cost betwesn the schaal
cost of the free issue material lost/damagsd and the
claim settled to the Cwner by the insurance company.

16. Relation between parties:

The Contract shell be entered mto on & prncipal-to-
prncipal basie only. The Contract shall not be
construsd as = partnerchip or =n associston of
persons. There i= no agent and principal relatiomship
between the parties. Each party zhsll be responzible

T

for its own conouct. The Comtractor shall ensure at all
times that all the worle carried out under thi= contract
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either by its owm person or through any of its sub-
Vendors zhall be always dome under its cwn direct
SUPETVISION.

17. Bafety:

Contractor shall comply with =l legal and statutory
provisioms  mchadng =2l roles  and  regulstions
pertainmg to Safety, Health and the Emvironment and
will be responszible for all legal hesbilites arising due to
any of their acts or of their perzonnel.

The Contractor shsil comply with the Cwner's
Contractor Safety Policy and Safety Terms and
Condifions: Any miscomduct andf or viclatiom wnth
respect to the Cwmer’s Comtractor Safety Policy and
Safety Terms and Conditions or any other legal and
statutory provisioms pertaining to Safety, Health and
Environment shall be deslt with == per the Bafety

Terms and Condibons.

Prior to commencement of any work at site Contractor
shall submit an underialong 1 wribng to adhbere to
and comply with a2l the provisions of Cwnsr's
Contractor Safety Code of Conduect.

The Contractor shall have a valid IS0 14001/ OHSAS
certification. In abzence of the zame the Contractor
zhall chiain the same within ©& months from the date of
the Effective Date of Contract

18. Suspension of Work

Owrer may mstruct Contractor at any time to suspend
performance of the Work or any part thereof with a
motice of 7 days for whatever reason. Frovided
Contractor is not in defsmit under thiz Contract
subject to Articles 1 and 5 inchuszwe; the Contractor
shall be paid a mutuslly ssgreed fe=. o any, neceszanly
meurred by Contractor as a direct conseguence thersof
of suspensiorn and the Project Completion Scheduls
may be revised accordingly.

Without prejudice fo any other rights Crwner may have
under this Contract or at law if Contractor is in default
under this Contract Cwmer may mstruct Contractor to
suspend perfcrmance of the Work or any part thereof
by giving 7 days notice tll such defsult hes been
corrected to the sstisfaction of Owner. Also Liguidsted
Damages in accordance with Clause 11 chall comtimue
to be applicable during such period untl the defanlt 1=
cured. The costs meurred by the Contractor for such
correction shsall be to the Contracior’s account, and
furthermore no psyment shall become dus to the
Contractor. Any ecost mcourred dus to bmom -
performence of the Contractor by the Cwrner chsll be
charged to the Contractor.

19. Change Management:

Cwner shall have the right at any tme to order any
change m the Work m accordsnce with the following
procsdure. Contractor shsll fimmish to Owner upon
request as soon as reasomsblr possible but mo later
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tham five (3] days following the reguest, 2 writtsn
statement specifying-

{a} the mcrease or decreaces; ac the casa may be,
in the costs of the Work whick will result
fram a change m the Work =5 requested by
Cramer,

b} any effect such changs m the Work may have
on any other prowvizion of this Contract
oripinating from sither parties. and

fc] such other deteils as Crwner mey reguire.

Any chavge m costs shall be reasonably related
to the proportonsl change mn the Work and any
other costs incurred by Combractor. [ Owner
agrees to Contractors statement Owper shall
notfy Contractor thersof In writing mn the form of
a change order, whereupon the change m the
Work shsll be mcorporated 1n the Work and
immediately implemented. In the event that the
change relates to a reducbon n Work, the work
m question shall not be undertalken pending the
1zzus of an appropriate Chenge Crder.

20. Governing Laws

Thiz Contract tchall be construed in accordancs
with and governed by the Laws of India withowt
giving effect to any principle of conilict of law.

21. Jurisdiction

This Comtract and the transaction contemplated herem
shall be zubject to the exchizive jurizdiction of the
competent Courts 11 Mumbai only:

22, Dispute settlement:

Dizpute or differences arnsing out or relabting to this
Order shall be resclved amicably by the parties
Faillmzy =such smicable resplutiom of dispute [
differences either pariy may refer the metter to
arhitration of 2 Sole Arbitrator to be appomtsd jointly
by both the parties. The award of the Arbitrator shall
be final, binding and conclusive on the parties. The
vermie for arhitration shall be Mumbei The Arbitration
proceedings will bz zoverned and regulated by the
provisions of Indian Arbitration and Conclation Act,
1995 gc smended from tmme to time and the rules
framed there under.

23. Force majeure:

231 In the event of either perty bsing rendered
unsble by force majeure to perform  any
obligation required to-be performed by it under
this Comtract the relative ohligation of the perty
affected by such force majeure shall, after nobce
under this articles be suspended for the period
during which such causze lasts The term Force
Majaure’ as emploved herein chall mean acts of
God, wars {declarsed or undeclsred). riots or cral
commoton, fire floods, and acte and regulations
of the Government of India or State Government
or any of the statutory agenciez. Both the party
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shall pay to the other party, the amount payabls
upon the date of the ceocurrence of such foree
majeire.

o]
o
I

Upon the ccourrence of such cause and upon its
terminahon, the party allezme that 1t hac been
rendered unshble =as aforsssid, thereby chall
notify the other party 1 writing immediately bt
not later than twenty four {24] hours of the
allezed begmning and ending thersof siving full
parbculars and satisfactory swnidence in support
of the claims.

23.3 During the parind, the obligations of the parties
are suspended by force majeure; the contractor
shall not be entitled to payment of any rate.

234 Im the event of the force majeurs condifions
continuing or reasonably expected to contimue
for 2 penod more than thirty [30) days, Cwner
shall have the option of terminating the contract
by piving seven (7] days notce thereof to the
contractor.

24, Sub letting and Assignment

The contractor shsll not, without prior conssnt m
wnting of the Chwioer, sublet, transfer or assign the
contract or any part thereof or intersst thersin or
bensfit or ‘advantage thereol m anmy manner
whatsocaver, provided mevertheless that any such
consent shsll not rebieve the contractor from any
obligation, duty or responsibality under the contract.

25, Limitation of Liability:

Notwithstanding anything contamed ‘mn the Contract
the Contractor's agsregate lhighihity undsr thas Contract
chal]l be limited 100% of the Totsel Contract value. This
shall exclide hability arizing pursuant to clause 3-
Complianes to Locsl Laws, clause 910, clause 14-
Indemmnity against IPE, clause 13- Indemnity, clansz= 26
— Confidentiality, liability arising due to loss of or
damsge tc the Free Izssue Matsnal (FIM) issued by
Cwrner to Contractor for completion of the Work and
habibity arnsms dus to wilful misconduct, gross
neghizence, third party claims snd corrupt acts
sttributabls to the Contractar.

26. Confidentiality:

Thes Contractor shall use the Confdential Information
of the Owmner only in furtherance of this Contract and
zhall not trensfer or otherwize dizcloze the Confidential
Information to any third party. The Contractor shall ]
give sccess to such Confidentisl Informsebon solely to
those emplovees with a need to have access thereio:
and (1] take the same security precautions to protsct
agamst disclosure or unasuthorized wuse of such
Confidential Informetion that the party takes with 1ic
own confidential information but, 1n no event, shall a
party spply less than a rescomabls standard of care to
prevent such disclosure or unanthornzed uss;
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Termination:

The Contract chall be desmed to be terminated
on completion of the Contract period.

Termination of defoult by Contractor:

Crwmner maey terminate the contract at eny time if
the Contractor fails to carry out any of his
obhgations wunder this Contract Prior to
termmation, the Contractor shsll be advised n
writing of the af unsabsfactory
performance to be mproved upon 15 days of the
receapt of notice. In case, f the Contractor fails
to brmg sbout the mprovement o the
caticfaction of the Owmner. then the Contract
shall be terminated.

CHLUISES

Without prejudice to the rights and remedies
available to Owner, Owner may termmate the
Confract or part thereof with immediste effect
with wntten notice to the Contractor if -
27.3.1 The Contractor becomes banloupt or
goes into bouidation.
27.3.2 The Contractor makes =& general
acziznment for the benefit of creditors.
2733 A reteiver 1= appointed for =ny
substantial property ocwned by the
Contractor.
344 The Comtractor 1= 1n breach of any
representation or warranty made to the
Cwmer by the Contractor.

The Contractor shall not be enttled to any
farther payment under the Contrsct i the
Comtract iz termimnated. If the order iz terminated
under clause 27 2 and 27_3, the Contractor shall
not be entitled to any hirther payment, except
that, if Owaer completes the Work and the costs
of completion are less than the Contract Price,
the Cwner zhall pay Contractor an amount
praperly allocable to sernees fully performed by
Contractor prior ito termination for which
payment was not made to Contractor. In case,
the cost of completion of Work exceeds the
Contract Price, the additional cost mcurred by
Cwmner for such completion zhall be paid by the
Contractor.

Ownar shall be
Contract at it's comvenience, at any tume by
giving thirty {30) Deys prior notice to the
Confractor. Such notice of termimabon shsll
specify that termmmstion i= for Companies
conventence and the date upon which such
termimation becomes effective. Upon ‘receipt of
such notice, the Comtractor shall procesd az
follows:

2741

enttled o terminate the

cease all further work, except for such
work as may bes neceszary and
instructed by the Uwner/ OCwner's

representative for the purpose of
presserving and protecting . Work
glready m progress  and protect
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materiels, facillities and equipment on
the Work Site or in transit;

stop 8ll further sub-contracting or
purchasmg activity, and iterminate
Sub-contracts;

handover all Documents, ‘equipment,
materials and sparss relstmgs to the
porbon of Work already executed by
the Contractor or procured from other
sources up to the date of termmston
for which the Contractor has recsived
payment eguivalsnt to the wvalue
thereof; and

handover those parts of the supphes
manufactured/ work sxecuted by the
Contractor up to the date of
termination.

Upon terminstion pursusnt to clause 27.4, the
Contractor shell be entitled to be paid {a] all
sums properly due to the Contractor under the
Contract up to the date of termmnation; and ([bj
sny direct snd substantisted chargez salready
incurred or commuatted for cancellation of the
procurement of thivd parfy goods or =zservices
which were to hsve been supphed by the
Contractor in comnection with this Contract
provided that the Contractor shall use 1tz best
endeavours to mmimize such charges

2744

]
i
4]

The Coniractor shall not be released from any of
his oblizations or lishilities accrued under the
Contract on termination. For the svoidance of
doubt, ths termmation of the Contract in
accordance with this clause shall neither relisve
the Contractor of hiz acormied obligatons for
Warranty or his accrued habidity to pay
{houidsted| damages for Delay nor shall antitle
him to reduce the vahie of Performance Security.

28. Conseguentisl Damages:

Unless otherwise specified, neither Party shall be
responsible for and mor shall be Lhable to the other
Party for indirect/conseguential lozsez and damage:s
suffered by such Party including for loss of use, loss of
profit whether such hiability or claims are based upon
any meghgence on the part of the other Farty or its
employees 1n connection with the performance of the
Contract.

29, Environment [ IS0 14001 Certification:

The. Contractor to  confirm whether  thewr
organiration i1s IS0 14001 cerufied. If mnot, the
Contractor must certify that the handling, use and
dizposal of their product / by-products conform to
practices comsistent with environmental
msanagement and local statutes. The Contractor
shall ensure that all the wastes are dispozed I
envircnmentsal friendly way with strict complisnca
to applicable laws inclading adherence to MoEF
guldelines with respect 1o dizposal of batteries, lead
waste, copper cables, ssh, waste oil, s-wasts etc
which =hall be dizpozed through MoEF approved

sound
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parties only. The Contractor shall alsoc be
responsible to collect and recvele all the e-wasts
generated at the end of the product life cvcle st itc
own costs and risks as per the MoEF guidelines/
orders.

30. Nom-Exclusive Agreement

This Contract 1z non-exclusive and Owner reserves the
right to engage other contractors to perform similar or
wentical work Contractor shsell accord such oiher
conitractors adeguate opportunity to carnry out their
contracts and shall sccomplish the Work mm co-
operation with those contractors and with COwner, m
sccordance with such instruchions a= may be issued by
the Comer from time to time.

31. Severability

In the event that sny of the provizions; or portions or
apphcations thersof, of thi= Contract are held to be
unenforcesble or mwalid by any court or arbitration
panel of competent junisdichon, Contractor and Owner
shsll megofiate an  eguitables adistment to the
provisions of the Contract writh = view towards effecting
the purposé of the Contract and the wvalidity and
eniorceability of the remaming provisions, or portions
or applications thersof, shall not be sffected therehy.

32. Housekeeping & Remowal of scrap:

The Contractor shall be responsibls for keeping the
areas of his work at site, neat-and tidy throughout the
pericd of his work. All excezz materisl/ spares/
consumables faken by Contractor., sz well az the
sorapped iems and wooden logs/ crates/ planks shkall
be returned, from tme to Bme, to the Stores, and
transportedf unioaded by Contractor’s persommel at
the place showm by Order Mansger/Enginesr-in
charge.

The Contractor shall so arrange that all the scrap
generated during the progress of hiz worl, iz separated
into fwo categories, viz:

1] Balsable zcrap hlke stesl copper or other
metals, ato., and,

i Others, which have ml or negheible rezals
walue, hilce insulation material jute, debris,
ate. [or ‘s dirscted by the Order
Mansger/Enginesr-mn chargs].

The ssleable zorap cshall be chifted to and unloaded at
a ceniral place as per directions of the Siores-m
charze, while the other scraps shsall be shifted to other
locatons as per ‘directions from Order Manager/
Enginesr-in Charge, or as per terms of the order.

The Contractor shall arrange to. remove the scrap on
regular basis, or even on daily basis, depending upon
the requirement, to keep the area sround s work-
place meat and tdy. In case, 1t 15 observed that the

Rev. date: 25 lul 2017
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Contractor is not carrying out reguler olsanms of his
aremss of work, or, iz not returning the excess
materials/ scrap, etc, to the Stores, Owner rezerves
the right to arranege the same through other sources,
and back-charge the Contractor the cost of doing =g,
along-with overheads, by deducting the amount from
Contractor’s bills.

Contractor= finsl bill will be cleared by Comer only
after confirming that proper clearing of his areas of
worls has been completed by the Contractor, and same
15 certified by the Crder Mansger/ Engineer in-charge

33. Tata Code of Conduct

The Cwmer abides by the Tats Code of Conduct in all
itz dealimz writh stake holdfers and the same shall be
binding on the Owner and the Contractor for dealings
under this Order) Contract. A copy of the Tata Code of
Conduct 15 svailabls at our website:
http:/ fwww tatapower.comfaboutus/code-of-

conduct s=px. The Contractor 1= reguested to bring
any concerns regardmg thic to the notice of cur Chief
Ethios Officer on the e-mail Ib:

cecounsellorEiatapower. com.

34. Responseible Supply Chain Management:

The Owmner 1= committed for a cleaner enwvironment and
respect of Human nghts through s Responsibie
Supply Chamm Management policy. The Contractor i=
required o comply with all the environment & Human
rights relsted laws, mchiding emission norms, Labour
and snvironmental regulations. The Cwner encourages
its Vendors/ Contractors/ Businesz partmers to pay
more atienton to green desizn, green supply, Sreen
producton, gresn lomistics and green packazins in

performing their businezs obligations.

The Contractor 1= reguired to abide by the Tata Power
Corporate Environment policy, Energy Conssrvaton
and Corporate Sustamability Policy.

A copy of the Fespomsible Supply Cham Policy -along
with Envirenment pohicy, Enersy Conzervation policy,
Susztamahbility policy, Health & Safety pobicy and
Human FRights poboy 15 svailsble at website:
bttp:f fwww tatapower.com fsustamability fpolicies.
aspx.

Contractor/Bidder is required to completely &l the
attarhed “Supplier Sustsinshility Cusstonnaire™ in
support of thewr Green Supply Chain Management
mitiatives sand submit the same wath their offer.

The Cromer-recognizes that diversity in the worlplace
posifvely oopacts business. The Comer is committed
to help people from SC/ST backsround either by
helpme them to become sntreprensurs or by engazing
workforce from SC/ 3T community under the contracts
agreed  hersemn. To encourage sngzeing SC/ST
community, the owner may consider on the mert to

incentivize the Contractar by peying additional 1% of
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the ssrvice contract porbion if the number of SC/3T
workiorce engaged 1n the comtract exceeds 30% of the
total deployed stremgth and 2%, o the stremgth zZoes
beyvond 50%. While the Contractor will assist the
workforce =o engaged to become sslf-rehant m mesting
the work expectation, the Owner may also vohintesr it=
framming resources to the exient possihle to mmprove
their emplovability. The Contractor shall maintsm the
proper documentation . of such category of the
workdoroe engeged and the owner may consider io pay
the mmcentive after its verification.

The OCwner may slso consider extendmg price
praference of 3% i the bid evslustion for sn ocrder
value up to Es.50 Lacs, provided the company is
cwned by & persom bom SC/5T commumidy having
mimmum 0% holding in the company.

35. Vendor rating:

You sre requested to ensure compliance to the terms of
the individual crders with regards to timely delivery,
provizion of gll applicable documents [ chsallans [ test
certificate, oquabiy of the maternal etc. Your
performance with respect to the szid factors will be
taleen into considevation for futurs busmess.

36. Vendor Feedback:

4.1 In this deshng Vendors fesedback s important for
the purchaser to improve 1ts processes. [
Contrector heve to report any sgnevance,
problem or reguire any clarfication, mformation,

Contractor iz requested to contsct purchaser at

amail 1T

342 Comtractor 15 requested to ensure compliancs to
the terms of the mdmidual orders with regards
to timely dslivery, provision of all =ppliceble
documents [ challans [ test certificate, guahty
of the material otc. Contractor performeance with
respect to the said fastors wall be telken mto
consideration for futurs busimess:

37. Non-Waivern:

Fathire of Croner or 1ts representstives to insist upon
adherence to -any of the terms or conditions
moorporated 1m the Contract or fsilure or delay to
exercise any Tight or remedies hersin or by law
accrumng, or fallure to promptly notify the Contractor in
the =vent of breach or the acceptance of or the
payment of eny Materials| hereunder or approval of
any design or Mstenalls] shall not release the
Contractor and shall not be deesmed a wamver of any
right of Owner to imsist upon the strict performancs
thereof or of any of 1ts rnghis or remedies as to any

Rev. date: 25 lul 2017

Rev. BPS-Ser-04

such Matsnalis| regardless of whean ths Matsnslis| are
shipped, received or accepted not shall any purported
oral modification or revisions of the Contract by Cwner
or Its represenistive{s| act as waiver of the terms
herenf.
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Tata Power's Sustainability philosophy sits at the core of its Business Strategy. Tata Power
Sustainability Model has an overarching objective of ‘Leadership with care’ with key elements
of ‘Care for the Environment; ‘Care for the Community’; ‘Care for our Customers /
Pariners' and ‘Care for our People’”. These susiainability objectives encompass the
Environmental, Social and Govermnance objectives driven as integrated elements.

Tata Power, together with its stakeholders is determined to achieve sustainable growth while
creating shared value for all

As a part of future ready roadmap, Tata Power has targeted following as our Environment,
Social and Govemance priorities:

Belng Carbon Net Zero before 2045
Growing Clean capacity (80% by 2030)
Customer centricity

Becoming water neutral before 2030
Achieving zero waste to fandfill before 2030
Mo net loss of biodiversity before 2030
Fositively impacting S0 million lives by 2027

In order to create a sustainable business ecosystem, Tata Power expects that all its Business
Associates (BA) which includes its suppliers, vendors, consultants and service providers to
align to its ESG and sustainability commitmeants.

Tata Power encourages improved efficiencies and scaling up of green initiatives through
technology and innovation taking us farther on the journey of reducing carbon emissions and
preparing the entire eco-system towards products and senvices that would have net positive
impact on the environment and communities that we operate in.

The Vendors/ bidders wishing to associate with Tata Power are expected to share their own
sustainability and ESG journey \We at Tata Power promote all Business Associates to have 3
sustainable procurement policy for their supplier and service providers to contribute to our
integrated approach in achieving a sustainable supply chain. The BA is encouraged to carry
out the assessment of their sub-contractors and sub-vendors on sustainability readiness so
that they are aware of the expectation/ business requirement.

The Vendor/ Bidder shall filin the ‘Environment, Social and Governance Compliance
Screening Questionnaire for Business Associates’ attached at Annexure-l and submit the
same along with the Bid in Ariba online platform.

Responsible Supply Chain Management:

Tata Power is committed for a cleaner environment and respect of Human rights through its
Responsible Supply Chain Management policy.

Tata Power Business Associate (BA) shall comply with all the environment & Human rights
related laws, including emission norms, Labour and environmental regulations,

Tata Power encourages its BA to focus on green design, green supply, green production,
green logistics and green packaging in performing their business obligations. The BA is
expected to abide by the Tata Power Corporate Environment policy, Energy Conservation and
Corporate Sustainability Policy (enclosed with this document as Annexure-1i).



The BA is expected to

Strive towards Conservation of Energy, Water, Resources and optimize transportation
of Men & Matenals to minimize environmental impact and reduce carbon footprint.
Carry out ithe assessment of materials used for construction, operation &
maintenance, consumables and accordingly phase out those matenals which are
environmentally hazardous:

Be cognizant that diversity in the workplace positively impacis business.

Promuote affirmative action by supporiing people from SC/ ST background by engaging
workforce from SC/ ST community under the contracts agreed herein.

Share the commitment of ‘No child labour’, ‘No Torced Iabour, Non-discrimination on
the basis of caste, colour, religion, gender, disability, maternity or pregnancy or any
other factor unreiated 1o the reguirements of the job

Pay the wages or remunerafion to the workdorce, personnel deployed in compliance
to all applicable laws and regulations.

Provide its employees/ deployed labor with an employment environment that is free
of physical or psychological harassment

Carry out the assessment of their Sub-contractors on their Sustainability Readiness
s0 that they are aware of the above expectation/ standards

To ensure usage of suitable package material which is more environmenially
sustainable. Further the packing material shall be recycled to the exient possibie. The
material used for packing is expected to suit the mode of transport and o ensure iis
safe receipt at point of delivery.

Waste Disposal:
The BA is expected to follow best practices for disposal of waste, few of which are listed below:

Have a detailed project plan that includes the waste management, segregation of all
designated waste material (Recyclable/ Mon-Recyclable), collecting, storing,
disposing and transfeming the same to pre-arranged facility/ destination in timely and
safe manner as per environmental legislations. The project plan shall also include the
innovative construction practice to eliminate or minimize waste, proiect
surface/ground water, control dust and other emissions to air and control noise.

Have purchase policy to encourage the procurement of material with recycied and
minimum packaging of goods during delivery and appropriate means for site-to-site
transporiation of materials to avoid damage and litter generation.

Ensure that the residents living near the site are kept informed about proposed
working schedule and timings/ duration of any abnormal noise full activity that is likely
to-happen.

Ensure the regular maintenance and monitoring of vehicles and equipment for
efficient fuel use so that emissions and noise are within acceptable limits to avoid air
pollution.

Water Management:

The BA is expected to follow best practices for water management, few of which include a
management and monitoring system for water withdrawals and consumption, procedures to
reduce water usage or reuse/recycle water, and pretreatment of wastewater before disposal



Compliance to Law:

The BA shall adhere to responsible business practices and comply with the provision of all the
Statutory Acts Applicable. Special attention of the BA is drawn towards the compliance of
provision of the following statues: (along with the latest amendments/additions. as applicable):

The Child Labour (Prehibition and Regulation) ACT, 1986
The Contract Labour (Regulation and Abolition) ACT, 1970.
The Employee's Pension Scheme, 1995,

The Employee's Provident Funds and miscellansous provisions Act, 1952.
The Employees State Insurance Act, 1948,

The Equal Remuneration Act, 1976.

The Industrial Disputes Act, 1947,

The Maternity Benefit Act, 1961,

The Minimum VWages Act, 1948.

The Payment of Bonus Act, 1965

The Payment of Gratuity Act, 1972

The Payment of Wages Act. 1936.

The Shops & Establishment Act, 1954

The Workmen's Compensation Act, 1923,

The Employer's Liability Act, 1938.

and any other applicable statutory act

Social Accountability (SA 8000):

Tata Power expects its BAs to foliow guidelines of SA 8000:2014 on the following aspects
s LChild Labour

Forced or Compulsory Labour

Health & Safety

Freedom of Association & Right to Collective Bargaining

Discrimination

Disciplinary Practices

Working Hours

Remuneration

IManagement System

Health and Safety

The BA is expected to ensure the health and safety of his and his Sub-contractor's staff and
labour. The BA shall, in collaboration with and according to the requirements of the local health
authorities, ensure that medical staff first aid faciities, sick bay and ambulance service are
available at the accommodation and on the Site at all times, and that suiiable arrangements
are made for all necessary welfare and hygiene requirements and for the prevention of
epidemics. The BA shall maintain records and make reports concerning health, safety and
welfare of persons deployed, and damage to property, as the Owner's Representative may
reasonably require. The BA shall be responsible for the medical treatment / hospitalization of
his and his Sub-contractor's stafff labour.

The BA shall appoint a qualified Safety officer at the Site to be responsible for maintaining the
safety, and protection against accidents, of all personnel on the Site. Such Safety officer shall
have the authority to issue instructions and take protective measures to prevent accidents.



The BA shall comply in toto with the Tata Power's Contractor Safety Terms & Conditions,
Health Safety & Environment Manual while working on Tata Power Site/ Services/ Contracts.

Grievance Mechanism

The BA is expected to have grievance procedures that allow stakeholders to anonymously
bring environmental and/or work-related violations and/or concems to the attention of
management. In addition, the BA is expected to have procedures for examining reports of
environmental andfor work-related violations or concems and/or privacy complaints.

Data Protection

The BA is expecied o have a formal process 10 address data security or privacy issues.
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TATA
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Crganizahon
: Does your Company have Sustainability Poficy at Organization Leve!?
If ¥es Pleaze attach
2 Do you have sustainable procursment poficy in piace for vour own suppiters? (f Yes;
Please stach
3 Ooes your company do regular assessment of ts supphers on ESG parameters?
4 Are there E50 nskis, or regabive impacts identified in vour sipply chain
Governance
5 Iz diversiy taken into consideration when appointing board members! zenior management?
1) . o = i,
Do you have an indzperdent directorls?
9 Has your company taken imbatives to ensure sthical practces 3t worknlaoe?
Please share the detmils, Policies eto
1 Does your company have & formal process fo address data securty or prvacy issees?
= Flease share the detasls, Policies eic
A Doss your comoaty Rave onevance mechanem for stakenoidss scuss and track
resolution?
Environment! Pianet
1 Cioes your company have Enveronmental Policy? If Yes, Flease attach
2 Do you have & formal process for waste management including solid wastes, liguid wastes
and hazardows wasie?
1 Diges your company track gresnhouse gas emission ? Also, what percentages of own
= consumpbion comes from the renewable encrgy?
1 Dlimes your company have 5 format process for water management including mositonng of

water consumotion and withdrawsis, and if aoplicable, pretreatment of wastawater?

izreen Technologyl Innovaton

1

Are your facity’ Product’ Services prowided by you iz based on green design, gresn
production. green packaaing o gresn logistics considerations 7 Please elgborate.

Do your products or services have any snnronmental or social features or bensfits (sg

Z envisonmeniztiensrgy cerification, ecolabels, fair rade certification, et )?
Secial! People

1 Ooes you facity’ Company hawvs wetten persomnel policiss i pisce Ars you an equal
oppariunity empioyer?
Please descnibe any formal programme | campsgn i place to promots comoany

b imvoivement with the community (voluntsenng, etc). What i the percentage of profit spend
on community activites?

3 Does your company have 3 written Health & Safsty Policy or Program? If Yes, FPlesss

attach

Certifications: Does your company have following certificatons (valid 1l date-pleass menbon validiy)

1 1505001 sccreditabon

2 SAT or equivalent

3 150 14007 ceriificaton

4 IS0 1800145009 or equivalent

5 ISOHIET 27001 or equivalent

G Any Other (Please specify)
Signature

Businsss Ssso

ate Mame
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TATA

CORPORATE SUSTAINABILITY POLICY

At Tata Power, our Sustainability Policy integrates economic progress, social responsibility and
environmental concerns with the objective of improving quality of life. We believe in integrating
our business values and operations to meet the expectations of our customers, employees,
partners, investors, communities and public at large

-  We will uphold the values of honesty, partnership and fairness in our relationship with
stakeholders

« We shall provide and maintain a clean, healthy and safe working environment for employees,
customers, partners and the community

- We will strive to consistently enhance our value proposition to the customers and adhere to
our promised standards of service delivery

« We will respect the universal declaration of human rights, International Labour Organization's
fundamental conventions on core labour standards and operate as an equal opportunities
employer

« We shall encourage and support our partners to adopt responsible business policies, Business
Ethics and our Code of Conduct Standards

« We will continue to serve our communities:

« By implementing sustainable Community Development Programmes including through
public/private partnerships in and around our area of operations

- By constantly protecting ecology, maintaining and renewing bio-diversity and wherever
necessary conserving and protecting wild life, particularly endangered species

» By encouraging our employees to serve communities by volunteering and by sharing their
skills and expertise

+ By striving to deploy sustainable technologies and processes in all our operations and use
scarce natural resources efficiently in our facilities

« We will also help communities that are affected by natural calamities or untoward
incidence, or that are physically challenged in line with the Tata Group's efforts

The management will commit all the necessary resources required to meet the goals of
Corporate Sustainability.

P epasas
B

(Praveer Sinha)
Date: 15" June, 2018 CEO & Managing Director

TATA POWER
Lighting up Lives!




supplier Code of Conduct

Tata Power follows the Tata Code of Conduct (TCoC) and the Whistle blower Policy and expect all its
Suppliers to adhere fo the same principles. “Supplier” here means any business, company,
corporation, person or other entty that provides, sells or seeks to sell, any kind of goods or services
to Tata Power, including the Supplier's employees, agents and other representatives, The suppliers are
expected to adhere to the following Do's and Don'ts:

Do’s

1. The Suppliers shall be committed to supplying products and services of high quality that meet
all applicable standards and laws, including product packaging, labelling and after-sales service
obligations,

2. Comply with all applicable laws and regulations, both in letter and in spirit, in all the territories
inwhich it operates.

3. Strive to provide a safe, healthy and clean working enwironment for its employees.

4. Strive for environmental sustainability, particularly with regard 1o the emission of greenhouse
gases, consumption of water and energy and the management of waste and hazardous
rmaterials.

5. The Supplier shall represent our company (Induding Tata brand) only with duly authorised
written perrmission from our company.

6. Safeguard the confidentiality on the use of intellectual property, information and data of the
Company.

7. Gifts and hospitality given or received should bBe modest in valug and appropriate as per
Company Policy.

8. The assets of Tata Power shall be employed primarily and judiciously for the purpose of
conducting the business for which they are duly authorised.

9. All actual or potential conflicts due to financial or any other relationship with a Tata Power
employee shall be disclosed.

Don'ts

1. The Supplier shall not make unfair or misleading statements about the products and services
of competitors.

2. Children shall not be employed at workplaces.

Forced labour shall not be used in any form.

4, The Suppliers shall neither receive nor offer or make, directly or indirectly, any illegal
payments, remunerations; gifts, donations or comparable benefits that are intended, or
perceived, to obtain uncompetitive favours for the conduct of its business with Tata Power.

g

Reporting Violations

The Supplier shall notfy the Company regarding any known or suspected improper behaviour of other
suppliers or employess  relating to s dealings with Tata Power, by email o
cecounssllor@iatapowern corm.

The same can also be raised through our 37 party ethics helpline facility:
1. Email id: stapower@ ethics-line.com ;. Website: www. Ho-offs.com
2. Helpline numbers: Toll free - 0008001004322 and 0008001008277, Also accessible at normal
domestic call rates within India; 491-11-71279005

3. Postal address: Deloitte Touchie Tohmatsu India LLP
/o Arjun Rajagopalan, Partner (Ethics Helpline Services)
159th Floor, 46 - Prastige Trade Tower, Palace Road,
High Grounds, Bengaluru, Karnataka — 560001
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Appendix 3:

Safety Terms and Conditions

Reason for Date of Last Prepared By Reviewed By Approved by

Change Revision

10-Jan-2021-R4 | All Discom and CFT | Debi Prasad Acharya | Suresh

Inclusion of
Khetwani

Odisha  Discom members
o {Head-Safety-Odisha
and periodic o Chint P
Revision iscom (Chief safety an
Environment)
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Safety Terms end Conditions

Date of lssue: 01/082023

Clause

Sub-
clause

Description

Page No

1.0

Objectives

2.0

Scope

3.0

4.0

Safety Organization & Responsibilities

Contractor Site Management and Supervision

Contractor Supervisors and General Staff

Contractor Workforce

Vendor/Contractor/sub-contracior

Tools and_faﬁn_’es_ﬁ _5_]

5.0

Site Safety Rules and Procedures

6.0

Critical safety Rules and Procedures

7.0

General Safety Rules and Procedure(RE)

ol ) ) | | = | L L) La L

8.0

Training and Capability Building

[y
=

9.0

Pre-Employment and Periadic Medical check-up

ok
[l

10.0

Safety performance retention(R5) and Safety
Performance Evaluation

=
[

11.0

120

| Other Conditions

Recognition taithe Prior Learning in Safety-R5

12

13

13.0

General Safety Conditions for various contracts Specific to Discom{R5)

Safety Condttions for maintenance of STS {Sub
Transmission System) Network for Discom({R5)

14

14.0

Safety Condiions for maintenance of 11 KV and
LT Network for Discom{R5).

15

15.0

Sarety Conditions for the major contract work in
Civil Projects for Odisha Discom{R5)

16

16.0

wafety Conditions for the major confract work in
Commercial Department like - MMG. RRG_ EAG,

efc(R5)

17

Safety Conditions for Major Projects  in
Distribution NetworkiR5)

Schedule of Safety Audits by BA Safety StaffiR5)




| The Tata Power Company Ltd TPC(JDL “Ti TPNODL Appéndiz 3 fo CSCC

Safety Terms end Conditions

Document No. TPSODL TATA TPWODL | oate of issve: 040872023
TATA POWER

TPSMS/GER/STCG/O09 REV 05

1.0 Objective:

The Objective of Safety Terms and Conditions i1s to apprnise the Business Associates about
various critical procedures of the Tata power Division/Discoms and the expeciations from the
BA to implement such procedures without faill. Certain terms and conditions are also
menticned to ensure a safe work atmosphere round the year. Refer Contractor's Safety
Code of Conduct- Document no TPSMS/GSP/ CSM/O15

2.0 Scope:

This procedure applies to all operating and project sites of The Tata Power Company Lid
and Group companies including new businesses like Electric Vehicle charging, Home
Automation, Micrognd, Roof top solar etc. This Code of Conduct also applies to all operating
and project sites of four Odisha Discoms and New business based on mutually agreed
timefine for implementation. R5

3.0 Safety Organization & Responsibilities
3.1 Contractor Site Management and Supervision

Each Contractor will be responsible for fulfilling all statutory and safety requirements
as per the laws of the land and not limited to Factory Act, Electricity Act, Electricity
Rules and Regulations, Shop and Establishment Act etc.

Each Coniractor shall provide at least one competent full-time safely supervisor for
workforce of every 50 workers or less than that When workforce ranges to 500, the
contractor must provide at least one qualifed safety officer (This may be subjected to
change as per applicable act). Thus, for work force of 500 workers there will be one
qualified safety officer and 10 safety supervisors. For every 500 additions in workforce,
the contractor must add 1 safety officer and 10 safety supervisors. The Order Manager
or Safety Department of the Tata Power Division /Discoms will review and approve the
appoiniment of all safety officers and supervisors. The safety superviscrs/ofiicers will
work with the guidance from Tata Power Division /Discoms Safety Department and
align themselves with Tata power Division/Discom safety requirements.

For O&M related AMC activities, mimimum one qualified safety officer to be deployed
for each Division of the Discoms.

Qualified safety officer means he or she has completed PDIS or ADIS from a
recogmzed institute.

site Safety Officer/Safety Supervisor [ Safety Coordinator shall be interviewed by the
Order Manager/ Safety head of the Tata Power Division/Discom and then gate passes
shall be issued if the interview is successiul.
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Site Manager of Contractor/Subcontractor is responsible, and will be held accountable,
for the safety of their own workforce as well as that of sub-contractors. He should also
ensure that all equpment, materials, tools, and procedures remain in safety
compliance at job site.

Responsibility of Site manager includes, but not limited to:

3.1.1 Holding officer/supervisors accountable for safety and actively promote
safe work performance
Participate in and cooperate with all safety program reguirements to be
implemented to meet Tata Power Division /Discoms safety objectives
Ensure timely reporting of safety incidents, near misses, unsafe acts, and
conditions.
|dentify the traiming needs of BA employees and maintain all safety
training documents.
Provide Safety Performance Report at an agreed frequency.
Stopping of unsafe work (Acts and/or Conditions) immediately. Work to
start only after corrective actions are implemented.
Ensure and participate in daily toolbox talk for all the jobs
Ensure that only tested and cerlified tools and equipment are issued to
the workers and being used at the site.

3.2 Contractor Supervisors and General Staff.

Contractors’ siie supervisors and general staff members in charge of job site
functions such as field engineering, warehousing, purchasing, costing, and
scheduling eic. are respansible for the safe performance of the work of those they
supervise. They must set an example for their fellow employees by being familiar
with applicable sections of the Site Safety program and ensuring that all site
activities are performed with SAFETY as the pnmary objective.

Each site supervisor is responsible and will be held accountable for identifying,
analyzing. and eliminating or controlling all hazards through implementation of an
aggressive, pro-active Health, Safety and Environmental Program. Each
supervisor will proactively paricipate in the Safety program by observing,
correcting, and recording unsafe acts and conditions at plant / sites.

3.3 Contractor Workforce

331 Contractors shall provide adequate quality and guantity of manpower as
mutually agreed. (R5)

332 Al the contractor employees shall attend "SHE LO(Other than new
business and Odisha Discom)/L1 Foundation Course in Safety”
Depending on the cntical procedure in job employees shall also be
required to attend SHE L2 course of crtical/high nisk operations™. All
Supervisors shall be required to attend “SHE L3 Supervisory Training”.
All the above trainings will be conducted by TPSDI/Skill development
institute of Disco, or other equivalent institute approved by Tata Power.

Page | &
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333 Contractor employees shall be required to attend any other additional

training if suggested by Order manager or Site Safety Head. The cost of
such additional traiming shall be bome by the Vendor.

Contractor / Vendor shall mobilize their manpower well in advance to
complete the training through TPSDI/ Sl development Institute.

The Vendor / BA shall arrange or bear the conveyance and food
expenses incumed duning training of BA empioyees in Odisha Discom.

(R5)

The validity of the training L1, L2 and L3 is 3 years. There will be
competency assessment as Revalidation test in every three months for
Tata Power Division and six months for Odisha Discom Gl one year from
implementation _of CSCC.(R5) Those who fail in the competency
assessment shall undergo training again.

Supervisors/Welder/Electricians/Line  man /Fitters  /Radiographers/
Riggers engaged by the conftractor shall have valid competency
certificates 1ssued by authorized agency/Inshitute

Contractor workforce must make safety a part of their job by following
safety rules and reguiations -and by using all safeguards and safety
equipment. They must take an aclive part in the Safety programs for the
Site.

Every member of the workforce is expected to report for work without
influence of any Drug/Alcohol. Failure to comply with this requirement
shall result in immediate termination of employees under the influence of
drug and alcohol plus show cause notice/penalty to the vendor.

3310 All employees shall report hazardous conditions, practices and

behaviours in their work areas and comrect wherever possible

3.3 11 Workforce is responsible for active participation in safety and health

programs, suggestion systems, trainings and reporting of unsafe
act/practices, Unsafe conditions incidents and inuries to their
SUPervIsors.

3.4 Vendor/Contractor/sub-contractor

341

Vendors/Contractor shall always comply with and ensure that their
workforce comply with all site safety rules and regulations. Specifically, with
applicable provisions of the Site Safety Management Plan and all statutory
safety rules and regulations.

After receiving the work order/ purchase order vendor/contractor/bidder
shall not appoint Sub-contractor without safety assessment of the sub-
contractor through safety concurrence group Under Contractor Safety
Cede of Conduct. Penalty of 5% of contract value will be applicable to the
contractor if subcontractor is appointed without the permission of SCG and
without evaluation through CSCC process
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4.0 Tools and Tackles(R5)

4.1 Tools & Tackles used to carry out the job'shall be checked and inspected by Crder
IManager and safety Officer.

4 2 Vendor must submit a valid Certificate from Competent person under the Faciories
Act 1848 and State Factories Rule for all Lifting Tools and Tackles (like Hoist, D
Shackles, chain Block, wire ropes etc.}

4 3 All Electrical Hand Tools must be tested for leakage of current by a person /agency
authorized by Tata Power Division /Discoms. Electrical power must be taken though
RCCB of 30mA. Electrical hand tools should not have cord more than 3 meters in
length. If power source 1s at = 3 meters, extension boards with RCCB of 30 mA
and ON/OFF switch, shall be used.

4 4 Removal or inclusion of tools any new tool ftackles / machinery / eguipment at sile
should only be done with concurrence of the order Manager / Head Safety.

5.0 Site Safety Rules and Procedures:

The work in the safest possible manner can only happen when it has been carefully
planned and all applicable procedures are followed, The Tata Power Safety Procedures
are denved from Tata Power best practices and the applicable Government acts

regulations. In each case, the maost stringent regulation is used. All safety rules and
procedures developed from time to time shall be mandatorily followed by the vendor and his
employees while working at Site.

6.0 Critical safety Rules and Procedures: Following is the list of Tata Power's critical Safety Rules
and Procadures. Contractor shall referto approved Rules and Procedures for detailed requirements
and ensure conformance

6.1 Lock Out and Tag Out Procedure.

This procedure is intended to be used for the protection of Personnel while servicing
or performing maintenance on distribution network/ equipment / pipeline [/ vessel /
process systems. This is a general procedure that shall be used as the minimum
requirements for isolation of equipment, pipelines. machines, system from all possible
sources of hazardous energy and / or matenal such as Steam, Hot Water, Compressed
Air; any other process fluid / chemical energy /Mechanical energy or Electrical energy.
For complete procedure kindly refer Procedure Document No. TPSMS/CSP/LOTO/001

6.2 Excavation Safety (Shoring and Sloping) Procedure

This procedure is developed to cover the safe practices required for shoring and
sloping in excavation and trenching jobs. This procedure 15 developed to establish
mandatory requirements for practices to protect personnel, properity and equipment
from hazards associated with above activities. For complete procedure kindly refer
Procedure Document No TPSMS/CSP/EXS/002

6.3 Confined Space Entry Procedure:

This procedure outlines the steps required to perform the confined space entry and to
protect personnel from the hazards of entering and conducting operations in confined
spaces. For complete procedure kindly refer Procedure Document No —
TPSMS/CSP/CSE/003.
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6.4 Working at Height Procedure

This procedure describes the rules and procedures to protect employees from the
hazards of working at heights: This procedure is developed to cover the safe practices
required for Working at Heights. This procedure is developed to establish mandatory
requirements for practices to protect personnel from hazards associated in this area.
For complete procedure kindly refer Procedure Document No —
TPSMS/CSPMWAH/O04

6.5 Heavy Equipment Movement Safety Procedure.

Heavy equipment lifting and movement is an activity involving loading, unloading,
storage and movement from one place to ancther including lifting and erection or
repairing of equipment with cranes or hoists. Matenal, machinery and equipment
handling operations are being carried out by large capacity cranes and heists, which
miake the job safer and faster. This procedure addresses the hazards-and precautions
associated with such equipment and their use. For complete procedure kindly refer
Procedure Document No —TPSMS/CSPF/HEMS/005.

5.6 Mobile Crane Safety Procedure.

Mobile cranes are responsible for many incidents, injuries. Falling loads from mobile
cranes pose a severe hazard to operators and nearby workers and property. Many
types of cranes, hoisis, and rigging devices are used for lifting and moving matenals.
To maintain safe, appropnate standards must be adhered to and only qualified and
licensed individuals shall operate these devices For complete procedure kindly refer
Procedure Document No —TPSMS/CSPIMCS/006.

6.7 Scaffold Safety Procedure.

This: procedure is developed to provide information on the safe erection, use,
dismantiing and maintenance of access scaffolding in the workplace. It is developed
to establish mandatory requirements for practices o protect personnel from hazards
associated with erection, use and dismantling of scaffolds. For complete procedure
kindly refer Procedure Document No —TPSMS/CSP/ISCAROOT.

6.8 Permit to Work Procedure.

Given the inherent hazards of the power generation and distribution industry, a
significant number of TATA POWER operations and installations are cntical. Work
Permit (WP) System is an essential element in controlling the workplace risks in an
effective manner. For complete procedure kindly refer Procedure Document No —
TPSMSICSPIPTWI008.

5.9 Job Safety Analysis (JSA) Procedure.

This objective of this procedure is to have a task-based risk assessment process in
place that identifies, evaluates and controls the nsks associated with work activities,
and as a result, prevents those involved in the task or those potentially affected by the
task, from being harmed. For complete procedure kindly refer Procedure Document
No- TPSMS/CSP/JSA/00S REV 01

6.10  Electrical Safety Procedure.
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The objective of these standards is tospecify minimum mandatory requirements and
advisory guidance for identifying and controlling hazards to ensure Zero Harm'
regarding operation maintenance and testing of electncal equipment. For complete
procedure kindly refer Procedure Document No- TPSMS/CSP/ELEC/010

65.11  Fire Safety Management Procedure.

Objective of This standard is to specify the minimum mandatory requirements and
advisory guidelines to ensure prevention of fire related incidents and managing |
controlling their impacts if they do occur. For complete procedure kindly refer
Procedure Document No - TPSMS/CSP/ELEC/011

.12 Hazard Identification & Risk Assessment (HIRA) Procedure{R5):

Objective of this procedure is to define guidelines for Hazard identification Risk
assessment and determination of controls. For complete procedure kindly refer
Procedure Document No - TPSMS/CSP/HIRADTZ2.

6.13 Management Of Change (MOC) Procedure{R5}:

The ohjective of this document is to establish the procedures necessary to ensure that
H5E risks are managed to an acceptable level in Tata Power Management of Change
(MOC) process. For complete procedure kindly refer Procedure Document No -
TPSMS/ICSPMOC/013

6.14  Pre-Start-up Safety Review (PSSR] Procedure(R5).

Objective of this procedure is to provide guidelines for safe initial startup of a new
facility or restart of a modified facility. The PSSR process verifies that the new/modified
facility meets the original design and operating parameters. The intent is to prevent
incidents caused by inadequate, incomplete, unauthorized design, construction,
installation, and/or commissioning. For complete procedure kindly refer Procedure

Document No - TPSMS/CSPIMOCIG14.

6.15 Road Safeiy procedure{R5]):

To provide Safety Rules for road travel management and safe usage of all types of
vehicles viz. passenger/ commercial, owned/ hired by company, dnven by employees
or coniractors. Fer complete procedure kindly refer Procedure Document No -
TPSMS/CSP/RSP/015.

1.0 General safety Rules and Procedure:

7.1 Lift {(Elevator) Safety Procedure:
To provide safe operating procedure for taking control of lift car before entaring and existing
the pit of OTIS make elevators. For complete procedure kindly refer Procedure Document
Mo — TPSMS/GSPILIFT/001,

7.2 Working on conveyor belt Procedure:
This procedure is developed to cover the safe practices required for Working on
live equipment and to protect personnel from hazards associated with it For
complete  procedure  kindly refer Procedure Document No -
TPSMS/GSP/CONV/003

7.3 Batteries Handling & Disposal(R5)
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To provide procedure for recycling and [ or safe disposal of used / waste batteries
in compliance with all legislation. For complete procedure kindly refer Procedure

Document No — TPSMS/GSP/HAZM/003

7.4 Material Handling and Storage Procedure:
The purpose of this document is to provide procedures to assist the safe handling
of matenials (manual handling and machanical handling). For complete procedure
kindly refer Procedure Document No — TPSMS/GSP/MATL/004.

7.5 Office Safety Procedure(R5):
The objective is to provide a safe working environment to those working in office
premise, who may be exposed to emergency situations and other chronic /
cumulative nisks that may arise due to various reasons of unsafe act, unsafe
condition, fire and or pandemic crisis like COVID-19 etc. For complete procedure
kindly refer Procedure Document Mo -TPSMS/GSP/OFS/006

7.6 Earth Leakage Circuit Breaker (ELCB) Testing Procedure(R5):

The objective of this procedure is to define the minimum regquirements for testing
of Earth Leakage Circuit Breaker (ELCE). For complete procedure kindly refer
Procedure Document No - TPSMS/GSP/ELCE/008.

7.7 Occupational Health & Safety Legal Compliance Procedure(R5):

Objective of this procedure is provide guidelines for compliance of Occupational
Health & Safety (OH&S) legal reguirements and all ratified protocols and
agreements are incorporated in Tata Power Safety Management System (SMS).
For complete procedure kindly refer Procedure Document MNo o -
TPSMS/GSP/LEGL/008.

7.8 Incident Reporting & Investigation Procedure(RS5):
Objective of this procedure 15 to outline the process for reporting, recording and
investigating an incident, recommending comrective and preventive actions and to
communicate the lessons learned to prevent recurrence of similar incidents. For
complete procedure kindly refer Procedure Document No - TPSMS/GSPARI011.

7.9 Contractor Safety Management Procedure.
The purpose of this document is to engage with contractors in a way to create safe
work environment for everyone working for Tata Power. For complete procedure
kindly refer Procedure Document No — TPSMS/GSP/CSMI015.

7.10 Tree Trimming Procedure{R5):
The ohjective of this procedure is {0 define guidelines and minimum requirements for Tree
trimming. For complete procedure kindly refer Procedure Document Noo -
TPSMS/GSP/TTRM/O1T

7.11  Safe l one Working Procedure(R5):
Objective of this procedure is to lay down guidelines for reduction and safe
managing of any additional risk arising from lone working. For complete
procedure kindly refer Procedure Document No — TPSMS/GSP/LONE/019.

712 Good Housekeeping(55] Procedure(R5]:




.' The Tata Power Company Ltd TPCGDL "Ti TPNODL Appendix 5 to CSCC

Safety Terms end Conditions

DocumentNo. | TPSODL TATA TPWODL | oate of issve: 040872023
TPSMS/GSR/STC/009 REV 05 TATA POWER

Objective of this procedure is to explain the meaning, importance and provide
guidelines for implementation of Good Housekeeping(bS) at workplaces across
organization. For complete procedure kindly refer Procedure Document No —
TPSMS/GSP/GHK/022

7.13  Personal Protective Equipment{R5]):
This procedure describes the basic requirements, applicability, minimum
specifications of Personal Protective Equipment (PPE). For complete procedure
kindly refer Procedure Document Mo — TPSMS/GSP/PPE/023.

7.14  Process Safety Management Procedure{R5):
The objective of this document is to provide a standardized & uniform guideline to
implement Process Safety Management in Tata Power, s Vs, and subsidiaries
to prevent or minimize the consequences of releases of toxic, flammable,
pressunzed or uncontrolled chemicals/Steam/Water or any other matenal which
may result in toxic, fire, explosion, burn or flood like situation. For complete
procedure kindly refer Procedure Document No — TPSMS/GSP/PSM/024

The above procedures will be updated time to time and the updated version of the
procedures as well as any additional critical procedure will be available on official website
of Tata Power (www tatapower.com) for your reference.

8.0 Training and Capability Building.

Safety Training and capability building of workforce 15 @ major component of safety
management program. All training required must be provided and documented as
specified by Tata Power and Indian Regulations. Tata Power Division /Discoms Safety
department will audit contractors: training: and related documentation to assure its
adequacy.

8.1 Tata power Odisha Discom Site Safety Orientation.R5
All Tata Power contracior and subcontracior workforce is required to attend Site

Safety Orientation Training to receive a Safety Traning Card, which is required to
obtain a Gate Pass to the site, prior to entry. This Safety Onentation Course will be
for duration of minimum half day. The information provided during the orieniation
will include, but is not limited to following:

Job rules, personal safety, and conduct

Hazard's reporting

Reporting of injuries

Emergency procedures

Safety Activities and Program including disciplinary measure and incentives.
Cntical safety procedure relevant to the job

8.2 Capability Building:

8.21  All Tata Power contractor and subcontractor workforce is required to attend L1
Training to receive a Safety Training Card, which is required to obtain a Gate Pass
to the site, prior to entry.

Appropriate practical training such as SHE L1, L2& L3 is given to ensure that
a jobholder, either supervisor or worker, is competent to do his/her job safely.
The =kill training 1s provided through TPSDI, and other agencies authornzed

Page | 10
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by Tata Power on the list of 15 critical Safety procedures mentioned under
safety procedures. Duration of course 15 as specified by Division/Discom
Contractor shall ensure that concerned workmen are provided with adeguate
training before he/she is allowed to execute the work. An evaluation test will
be conducted after the completion of the training. Those employess who
meet the minimum required competency will be provided with Certificate
{Card), which will be valid for 3 years, post which the workmen have io
reappear for assessment.
If the workman is not able to gualify the assessment, he/she will be given 3
additional attempts to clear in 3-manth time failing which he/she will not be
allowed to work in the Division /Discoms.
After expiry of Certificate or Troining /Competency Cord again _one doy
recertification of L1, L2 and L3 skill training will be provided. R7.
Quarterly /Half yearly(For Odisha and New business) Revalidation Test -
“SHE L1 Revalidation test” will be conducted for the contracior' s employees
to revalidate their safety awareness and knowledge.
Urder Manager and Safety In charge of the Dvision/Site /Plant will conduct a
Competency Assessment of all workforces, going to be deployed at site /
plant for high-Risk job.
The Contactor shall bear the conveyance and food expenses of his staff for
agitending training sessions-agnd capability bullding sessions in new business-like
Odishg Discom.
The Contactor shall bear the entire cost of 1 1/12/13, the costs towards training,
solgries/woges, boarding aond lodging of his stoff for attending training sessions
and copability building sessions. These troinings are offered on nominal
chargeable basis payable by Contractor and rotes shall be decided by TPSDI fram
time to time in case of training trough TRSDI, Generally, L0 is of one day, L1 is for
2 davs foreach critical procedure and L3 is for one day. Around Rs 700+G5T is
approx. cost /Day/Candidate. -85

8.2.10 Competency assessment of all critical workforce to be carried out for all who

has taken L2 training. RS

9.0 Recognition to the Prior Learning in Safety-R5
If “Order Manager” recommends and “Head of the Safety Department of Discom” is

satisfied with the safety knowledge and competency of the employee of contractor, a test
may be conducted by Tata power Skill development Institute/ other recognized institute
to assess the prior learning in safety. If employees of the contractors pass in such test, he

will be exempted from appearing in 5HE L1 training. This gssessment is on nominal

chargeable basis and rates are decided by TPSD! from time to time.

10.0 Safety performance retention(R5) and Safety Performance Evaluation: 4 certain
percentage of the bill value will be retained against every running bill as safety
performance retention. The gmount will be released with the last invoice or every six-

maonth based on Safety Performance Score of contractors. This is as per CSCC Document no
TPSMS/GSP/ CEMA1S

Page | 11
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Thizs safety retention shall be waived for Controctors who hove either submitted o Contract

Performance Bank Guarantee or have a retention from each running bill for an amount

not less than 10% of each bill subject to the express undertaking /' understanding that if

there are any deductions required to be made for safety non-performance as per the Safety

Performance Score, then Tatg Power shall recover any such deductions against safety non-

performance directly from the monthly bills / final settlement as the cose may be failing

which it shall be within its right to recover such sum from accounts payable or the CPBG

gr the retention of the Controctor gvailable with Tata Power for the soid contract or any

other contract between the Contractar and Tata Power.

11.0 Pre-Employment and Periodic Medical check-up:

Contractor shall arrange to conduct a pre-employment and perodic medical check-up for is
entire workforce by Tata Power medical officer or Tata Power authorized medical officer. The
contractor shall be able to produce the certificate prior to the employment. The contractor shall
also organize to conduct periodical medical checkup (six monthly) for the following category

of employees:

s Dnvers (Check for Vision & Heanng)

« HEM Equipment Operators (Check for Vision & Hearing)

« Workforce working at Height {Check for Vision, Heanng. Vertigo & Height
Phobia)
Workforce Handling the hazardous substances - Coal ash and chemicals
(Chest X-ray and Lung Function T)
Workforce in high Noise area (> 90 Decibel), Check for Hearing
Workforce handling radiography equipment for conducting NDT.
Woarkforce, warking in specific areas reguinng specific medical attention should
conduct the medical tests test as laid down in the respective Site Safety
Management Plan.

12.0 Other Conditions:

12.1.

12.2.

12.3.

124

15

12.6.

12.7.

The manpowerfvehicles/Tools & Tackles/Equipment provided shall be as
per mutually agreed SLA.

MNo Supervision No work policy should strictly be followed.

Test Before Touch must be ensured every time a job is being camied out in
elecincal network.

HIRA [JSA as per the job scope must be prepared in detail and submitted
along with Site Safety Plan by the successful bidder.

Personal protective eguipment (PPE) must always be checked before use
to ensure that they are in good condition and clean. Replace them if
necessary.

All relevant PPE shall be provided by the vendor while working at the site.
Housekeeping shall be maintained all the time while execution of work. All
the unwanted maternial shall be removed from the site at the end of the day's
work. Old/damaged paris if taken out of the system shall be kept at
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| The Tata Power Company Ltd TPCODL

Pocument No. TP 50 DL

TPSMS/GER/STCG/O09 REV 05

1

TATA
TATA POWER

TPNODL
TPWODL

Appandiy 3 f0 CSCC
Safety Terms end Conditions

Date of lssue: 01/082023

identified placed and it shall be shifted to scrap yard or disposed of as per
instruction of order manager.
Site Safety Plan shall be prepared by successiul bidder along with order
manger. Appendix 1 to be filled by successful bidder and submitted to Tata
Power safety in-charge, before mobilization of team at site and start of the

work

The Owner or Proprietor of BA must visit worksite at least once in a manth
and meet Order Manager every month. In case of incidents, the Owner or
Proprietor of BA is required to attend Time Out Meetings to understand the
gaps that contributed to the incident.
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General Safety Conditions for various contracts Specific to Odisha Discom({R5)

13.0. Safety Conditions for maintenance of STS (Sub Transmission System) Network.

A BA awarded a major contract work of maintenance of sub — transmission network in area
of a power system will be required to fuifil the following conditions

Availability of Discharge Rods - Minimum & Nos. in each maintenance vehicle, fit for
purpose and in good conditions and defective rods are removed from service:

Availability of Neon tester - Minimum one Meon Tester in each Maintenance Vehicle, in
good and working condition and defective or non-standard neon testers are removed from
service.

Electrical hand Gloves - Minimum two sets of 33 KV and two sets of 11 KV in maintenance
vehicles

The BA linemen must be having required ELBO cerdification for the voltage level involved.
BA shall provide Safety Policy, Safety Objectives, Organogram showing structure: and
responsibility of Safety management of his company and shall document the work practices
and procedures in terms of Safety Management

BA shall comply with all statutory requirements like applicable acts, regulations, codes of
practice, OHSAS Standards; Labour laws, eic.

The BA shall participate in Safety promotional activities like celebration of Lineman day on
4* March, National Fire Service Day on 14" April and Theme based safety campaigns
underiaken by the Discoms every month.

BA shall abide by Safety manuals and guidelines of Discom issued from time to time

BA shall ensure safety training and induction program for the employees. The BA
employees must carry safety training card / competency card to the worksite and produce
the card on demand

All BA employees must be given valid |D card issued by BA cell of Discom who will check
statutory compliances before issuing 1D cards.

BA shall not employ a new workman without training and issue of ID card.

EA shall conduct safety audits & inspections as per Discom proceduras,

BEA shall provide proper PPEs as per CSM F-8 ensure periodic inspection of PPE, Tools
and tackles to ensure their serviceability

BA shall ensure the adherence to standard operating procedures or guidelines laid down
by the Discoms.

BA shall ensure that no job shall be carried out without efficient supervision

EA shall ensure reporting of any unsafe act, unsafe conditions, near miss, incident, or
accident to engineer in-charge and SAFETY team of the Discom.

BA shall provide safety performance and Safety MIS to engineer in-charge and Discom
SAFETY group periodically. Based on any non-confirmation to the safety procedures and
guidelines, BA is liable to be negatively marked for his performance and suitable penalty
will ba imposed.

BA safety staff shall work as per the guidance of the Discom safety department and
functionally report Safety Head of Discom. Any leaves by safety staff of the BA shall have
to approved by Discom Safely Department.

BA shall ensure to depute Safety Siaff for managing safety in worksites. In case the BA
has been awarded work in more than one area power system, then the following safety
structure will be adopted.

Safety manager and Safety engineer must be having PDIS or ADIS.
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Sub—Tranasmissian Safety Supervisar
Network {(STN) for mach STMN

Safoty Supervisor +

th 5TH

o SRl Safety Enginesr

Safety Supervisor 4
Safety Enginesr +
Salely Manager

hMare the two Safety
Engineer

l Safety Structure for Major Contracts in Sub- Transmission Network

14.0 Safety Conditions for maintenance of 11 KV and LT Network.

A BA awarded a major contract work of maintenance of 11 KV and LT Network in area of a
pawer system will b2 required to fulfil the following conditions:

Availability of Discharge Rods - Minimum 6 Nos. in each PSS/FCC and maintenance vehicle,
fit for purpose and in good conditions and defective rods are removed from service.
Availability of Neon tester - Minimumn one Neon Tester in each PSS/FCC/ Maintenance Vehicle,
in good and working condition and defective or non-standard neon testers are removed from
senvice.

Electrical hand Gloves - Minimum two sets.of 33 KV and two sets of 11 KV in =ach
P55/Mainterance vehicles and two sets of LT hand gloves at each FCC.

The BA linemen must be having required ELBO certification for the voltage level involved.

BA shall provide Safety Policy, Safety Objectives, Organogram showing structure and
responsibility of Safety management of his company and shall document the work practices
and procedures in terms of Safety Management.

BA shall comply with all statufory reguirements like applicable acts, regulations, codes of
practice, OHSAS Standards, Labour laws, eic.

BA shall abide by Safety manuals and guidelines of Discom issued from time to time.

BA shall ensure =afety training and induction program for the employees. The BA employees
must carry safety training card / competency card to the worksite and produce the card on
demand

All BA empioyees must be given valid 1D card issued by BA cell of Discom who will check
statutory compliances before issuing 1D cards.

BA shall not engage new workman without training and issue of 1D card.

P55 operator shall not be involved in maintenance activities

BA shall conduct safety audits & inspections as per Discom procedures.

BA shall provide proper PPEs as per C5M F-8 ensure periodic inspection of PPE, Tools and
tackles to ensure their serviceability

The BA shall participate in Safety promotional activities like celebration of Lineman day an 47
March, Mational Fire Service Day on 14" April and Theme based safety campaigns undertaken
by the Discoms every month

BA to ensure that all LT complaints are routed through Call Centre and recorded in FCC.
Rectification of fault shall be done only afier call centre fogging and with the knowledge of BA
supervisar.

Mo one will work alone or unsafely under public pressure or otherwise.

BA shall ensure the adherence to standard operating proceduras or guidelines laid down by
the Dizscoms

BA shall ensure that no job shall be carried out without efficient supervision.
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BA shall ensure reporting of any unsafe act, unsafe conditions, near miss. incident. or accident
to engineer in-charge and SAFETY team of the Discom.

BA shall provide safety performance and Safety MIS to engineer in-charge and Discom
SAFETY group periodically, Based on any non-confirmation to the safety procedures and
guidelines, BA is liable to be negatively marked for his performance and suitable penalty will
be imposed.

BA safety staff shall work as per the guidance of the Discom safety department and functionally
report Safety Head of Discom. Any leaves by safety staff of the BA shall have to approved by
Discom Safety Department

BA shall ensure to depute Safety Staff - One safety supervisor per section, Une safety engineer
per sub-division and one safety manager per Division Safety manager and Safety engineer
must be having PDIS ar ADIS.

L

Safety Engineer

Safety Manager

Safetv structures for Maior Contract — 11 KV and LT Network

15.0S8afety Conditions for the major contract work in Civil Projects:

A BA awarded a major contract work of / in civil project will be required to fulfil the following
safety conditions:

BA shall provide Safety Policy, Safety Objectives, Organogram showing structure and
responsibility of Safety management of his company and shall document the work practices
and procedures in terms of Safety Management.

BA shall comply with all statutory requirements like applicable acts, regulations, codes of
practice, OHSAS Standards, Labour laws, etc.

BA shall abide by Safety manuals and guidelines of Discom issued from time to time

B4 shall ensure safety training and induction program for the employess The BA employees
must carry safety training card / competency card to the worksite and produce the card on
demand

All BA employees must be given valid 1D card issued by BA cell of Discom who will check
statutory compliances before issuing 1D cards.

BA shall not employ a new workman without training and issue of |D card.

BA shall conduct safety audits & inspections as per Discom procedures.

BA shall provide proper PPEs as per CSM F-8 ensure periodic inspection of PPE, Tools and
tackles to ensure their serviceability

BA shall ensure the adherence io standard operating procedures or guidelines laid down by
the Discoms.

BA shall ensure that no job shall be carried out without efficient supervision.

BA shall ensure reporting of any unsafe act, unsafe conditions, near miss, incident, or accident
to engineer in-charge and SAFETY team of the Discom.
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The BA shall participate in Safety promotional activities like celebration of Lineman day on 47
March, National Fire Service Day on 14" April and Theme based safety campaigns undertaken
by the Discoms every month

BA shall provide safety performance and Safety MIS to engineer in-charge and Discom
SAFETY group periodically. Based on any non-confirmation to the safety procedurss and
guidelines, BA is liable to be negatively marked for his performance and suitable penalty will
be imposed.

BA safety staff shall work as per the guidance of the Discom safety department and functionally
report Safety Head of Discom. Any leaves by safety staff of the BA shall have fo approved by
Discom Safety Department

BA shall refer Construction Safety Manual of the Discom for details.

BA shall ensure to depute a Safety Supervisor (for workforce up to 100 at site) / a safely
engineer (for workforce up to 250 at site) / safety manager (for more than two safety engineers)
for managing safety at the project site. In case the BA has been awarded more than ong major
contracts, then the following safety structure will be adopted

Safely Engineers and Safety Managers must be having PDIS or ADIS.

For each 100 labor - ;
or part thereof / sita safety Supervisor
Maore thern 250 labor Safery Supervisor 4+
/ five sites Safety Engineer

Safety Structure for Major Contracts in Civil, EHV & Distribution
Projects Groups

15.0 Safety Conditions for the major contract work in Commercial Department like - MMG. RRG
EAG, etc.:

A BA awarded a majer contract work in meter management group & energy auditing group will
be required to fulfil the following safety conditions:

BA shall provide Safely Policy, Safety Objectives, Organogram showing structure and
responsibility of Safety management of his company and shall document the work practices
and procedures in terms of Safety Management.

BA shall comply with all statutory reguirements like applicable acts, regulations, codes of
practice, OHSAS Standards, Labour laws, ete.

BA shall abide by Safety manuals and guidelines of Discom issued from time to time

BA shall ensure safety training and induction program for the employees. The BA employees
must carry safety training card / competency card to the worksite and produce the card on
demand

All BA employees must be given valid 1D card issued by BA cell of Discom who will check
statutory compliances before issuing 10 cards.

BA shall not employ a new workman without training and issue of |D card.

BA shall conduct safety audits & inspections as per Discom procedures.

The BA shall participate in Safety promotional activities like celebration of Lineman day an 47
March, Mational Fire Service Day on 14" April and Theme based safety campaigns undertaken
by the Discoms every month

BA shall provide proper PPEs as per CSM F-8 ensure periodic inspection of PPE, Tools and
tackles to ensure their serviceability

Page | 17




| Te Tt e oo = | TROGOL T TPNODL | sope Ferme ane conatons

Document No. TPSODL TATA TPWODL | Dste of issue: 010872023
TATA POWER

TPSMS/GER/STCG/O09 REV 05

BA shall ensure the adherence to standard operating procedures or guidelines laid down by
the Discoms

BA shall ensure that no job shall be carried out without efficient supervision.

BA shall ensure reporting of any unsafe act, unsafe conditions, near miss, incident, or accident
to engineer in-charge and SAFETY team of the Discom

BA shall provide safety performance and Safety MIS to engineer in-charge and Discom
SAFETY group periodically. Based on any non-confirmation to the safety procedures and
guidelines, BA is liable to be negatively marked for his performance and suitable penalty will
be imposed.

BA safety staff shall work as per the guidance of the Discom safety department and functionally
report Safety Head of Discom. Any leaves by safety staff of the BA shall have to approved by
Discom Safety Department

BA shall ensure to depute a Safety Supervisor for managing safsty at worksite.

The BA for the RRG work shall depute one Safety supervisor

For each 20 vans or et = ,
part thereof dafety Supervisor

Safety Structure for Major Contracts in Commercial Deptt. like - MMG, RRG, EAG, etc

17.0_Safety Conditions for Major Projects in Distribution Network

A BA awarded a major Projects in Distribution Network shall be reguired to fulfil the following
conditions:

Availability of Discharge Rods - Minimum & Nos. for each project site, fit for purpose and in
good conditions and defective rods are removed from service

Availability of Meon tester - Minimum one Neon Tester in each project site, in good and working
condition and defective or non-standard n=on testers are removed from service

Electrical hand Gloves - Minimum one sets of 33 KV, 11 KV and LT in each project site.

The BA linemen must be having required ELEO certification for the voltage level involved.

BA shall provide Safely Policy, Safety Objectives, Organogram showing structure and
responsibllity of Safety management of his company and shall document the work practices
and proceduras in terms of Safety Management.

BA shall comply with all statutory requirements like applicable acts, regulations, codes of
practice, OHSAS Standards, Labour laws, eic.

BEA shall abide by Safely manuals and guidelines of Discom Issued from time to time

BEA shall ensure safety training and induction program for the employees. The BA employees
must carry safety training card / competancy card to the werksite and produce the card on
demand.

The BA shall participate in Safety promotional activities like celebration of Lineman day on 4%
March, National Fire Service Day on 14" April and Theme based safety campaigns undertaken
by the Discoms every month

All BA employees must be given valid 1D card issued by BA cell of Discom who will check
statutory compliances before issuing 10 cards.

BA shall not employ a new workman without training and issue of |D card.

BA shall conduct safetly audits & inspections as per Discom procedures.

BA shall provide proper PPEs as per CSM F-8 ensure periodic inspection of PPE, Tools and
tackles to ensure their serviceability
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» BA shall ensure the adherence to standard operating procedures or guidelines laid down by
the Discoms.
BA shall ensure that no jobk shall be carried out without efficient supervision.
_____TypeofAudit | Freguency
Tool Bag and PPE audit Weekly
Fortnightly |

construction works and have storage of flammable material at Manthly
worksite)
Safety Talk Register Weekly
Site Safety Audit Daily

BA shall ensure reporting of any unsafe act, unsafe conditions, near miss, incident, or accident

to engineer in-charge and SAFETY team of the Discom

BA shall provide safety performance and Safety MIS to engineer in-charge and Discom

SAFETY group periodically. Based on any non-confirmation to the safety procedures and

guidelines, BA is liable to be negatively marked for his performance and suitable penalty will

be imposed.

The BA shall participate in Safety promotional activities like celebration of Lineman day on 4th

March, National Fire Service Day on 14th April and Theme based safety campaigns

undertaken by the Discoms every month.

BA safely staff shall work as per the guidance of the Discom safety department and functionally

report Safety Head of Discom Any leaves by safety staff of the BA shall have to approved by

Discom Safety Department.

BA shall ensure to depute Safety Staff for managing safety in worksites. One safety supervisor

per project site or 100 persons,.one safety engineer for 2 project sites of 250 persons; and one

safety manager for four project sites or 500 persons.

Safety manager and Safety engineer must be having PDIS or ADIS.

Supervisor

— Safety
= Safety Engineer
=

" One Proiect Site

Safety Manager

Safeiv struciores for Maior Proiec] Confract in Nisimbafinon Rehwork

18.0 Schedule of Safety Audits by BA Safety Staff

Safety Undertaking of BA by way of Affidavit

! sfo Rio (AUTHORIZED
REPRESENTATIVE/IFPARTNER/DIRECTOR/FPROPRIETOR ) of M!S (name of

company/firm)__ having its office at (Complete address of Company ), authorized vide power
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of attorney dated —--/Board resoclution dated—-/letter of authority dated--—, hereinafter
referred to as Contractor [or Business Associate (BA)] which expression shall, unless it be
repugnant to or inconsistent with the meaning or context thereof, be deemed to include its

heirs, executors, administrators, and assigns do hereby affirm and undertake as under :

1. The present undertaking shall remamn in force from the date of execution of contract
and shall be valid till the date of termination of the said contract by either party. The
undertaking is binding on me (contractor) as well as my sub-coniractor and its
employees, representatives etc.

. That | {the contractor) will be responsible and liable to comply and abide by all the
safety rules, instructions and regulations as may be specified and laid down by the
Discom to achieve its goal of Zero for on-site incidences.

. That the Contractor shall be fully responsible for ensunng occupational health and
safety of its employees, representatives, agents as well as of its subcontractor's
employees, at all imes during the discharge of their respective obligations under the
contract including any methods adopted for performance  of their tasks / wark.

. That Conftractor shall ensure at its own expense to arrange for and procure,
implement all requisite accident prevention toals, first aid boxes, personal protective
equipment, fire extinguisher, safety traming, Matenal Safety Data Sheet, pre-
employment medical test, etc. for operations & activities including as & when so
specified by Discom specifically. | failing which Discom shall be entitled, but not
obliged, té provide the same and recover the actual cost thereof from the Contractor's
payments.

. That the Contractor shall engage adequate and competent Safety — Supenisor |
Engineer /| Manager | Skilled persons at site as per the Para 5 (Qualification and
expernence of safety personnel) and Annexure 3 of Contract Safety Management
That the Contractor shall engage the competent Site — Supervisor with each group of
workers for safe and comrect workmanship, proper co-ordination of matenal and site
work as per contract.

. That the Contractor shall immediately replace supervisor in case it is found to be not
up to the level of skill and experience required, but any such replacement shall be only

with the prior concurrence of the Discom representative
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8. That the Contractor and its subcontractors shall abide by all the safety guidelines as
per Safety Manual, Contract Safety Management and other guidelines issued from
time to time by Discom dunng the contract period.

. That in case the Contractor and/or any of its Subcontractor fail to ensure the
compliance as required in terms of this undertaking the Contractor shall keep and hold
Discam /[ its directors / officers | employees indemnified against any / all losses |
damage / expense [/ liability / fines / compensation / claims / action / prosecutions or
the like which might be suffered by Discom or to which Discom might get exposed to
as a result of any breach /wilful negligence /deliberate default on the part of the
Contractor /Subcontractor in complying with the same. Contractor shall also furnish
any press release, clanfication etc. if sought by Discom for any near miss or safety

violations, accidents, which are attributable to fault of Contractor

DEPONENT
VERIFICATION

Verifiedat ___.._.__._..__.onthis Day of 20 that the contents of the above affidavit
are true and correct and nothing matenal has been concealed therefrom
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ANNEXURETO
Appendix 3: Safety Terms and Conditions
(Document No - TPSMS/GSR/STC/009 REV 05)

(Excerpts of Tata Power Safety Code of Conduct as relevant for

Safety Terms & Conditions)

(&) Definitions

Order Manager/Engineer in charge: Order Manager/Engineer in charge is the Tata
Power-Division /DISCOM representative, who has the ownership of the given job.
Site Safety Management Plan: It is the safety plan agreed between Contractor and
Tata Power-Division/DISCOM. It will contain the entire job specific safety requirement
and will be signed by the contractor,

Contractor/Business Associate/Vendor (BA): An individual or a company that
provides services to Tata Power-Division/DISCOM under a signed contract.
Emergency: It is a8 serious, unexpected, or dangerous situation reguiring immediate
action, which may result in Joss of life, loss of revenue/property, business
discontinuity. |n case of Emergency, services may be procured by selecting the
qualified vendor based on the vendor category without the safety bid evaluation and
approved by adeguate authority of MB level or above.

Expert Service jobs: lobs which needs expert services of contractor which does not
involve direct exposure to the potential risk or work which involves only supervisory
waork such as expert for Al-ML, expert for transmission and distribution network,
expert for civil works, expert on transformers, expert for PSCC, expert for equipment
overhaul etc.

CEO/Chief/Head of division/Unit/Utility: Business In charge who is overall custodian
of the Tata Power-Division/DISCOM.

High Risk Jobs: A lob or its activities are considered as Very High or High Risk when
Order manager apply the "Tata Power Hazard |dentification and Risk Analysis”
procedure and found safety risk associated with are under Very High or High category.
Indicative lists of jobs are given in appendix 14 of this document.

Medium Risk Jobs: Jobs or its activities are considered as medium risk when Order
rmanager apply “Tata Power Hazard |dentification and Risk Analysis” procadure and
found the same as Medium Risk.

Low Risk Jobs: Any job or its activities are considered as Low or Very low risk while
Order manager calculated it by applying "Tata Power Hazard Identification and Risk
Analysis” procedure and found it under Low or Very Low category.

(B) safety performance retention{R7):

A certain percentage of the bill value will be retained against every running bill as
safety performance retention. The amount will be released with the last invoice or
every six-month based on Safety Performance Score of contractors. The retention
amount will be calculated based on contract value as below. (R7)



Risk Category-[R7) Contract Value Retention Amount (%)

Very high/High risk job/ Uip to 10 Lakhs 2.5
Medium Risk jobs

Very high/High risk job/ 10 — 50 Lakhs 2
Medium Risk jobs

Low/Very Low Risk jobs 10— 50 Lakhs 1
Very high/High risk job 0.5to 10 Cr 2
hedium Risk jobs 0.5tc10Cr 1.5
Low/Very Low Risk jobs 0.5%t010Cr 1
Very high/High risk job =10 Cr 1.5
Medium Risk jobs >10 Cr 1

This safety retention shall be waived for Contractors who have either submitted a Controct
Performance Bonk Guarantee or have o retention from each running bill for an amount not
less than 10% of each bill subject ta the express undertaking / understanding that if there are
gny deductions required to be mode for safety non-performance os per the Safety
Performance Score, then Tota Power shall recover any such deductions against safety non-
performance directly from the monthly bills / final settlement as the cose may be failing which
it shall be within its right to recover such sum from occounts payable or the CPBG or the
retention of the Controctor ovailable with Tata Power for the soid contract or any other
coniract between the Controctor ond Tata Power.

[C) safety Performance Evaluation & Responsibility of Business Associate / Contractor:
During the time of job execution, regular site Inspection will be carried out by the Tata
Power-Division / DISCOM officials to evaluate monthly safety performance of the
contractor and monthly score will be maintained by the Order Manager. Violations
will be dealt as par CSM F12 Safety Violation Penalty Criteria.

1. During the progress of the work, concerned site Supervisor/Enginear/Safety reprasentative
will visit and inspect the work site regularly and evaluate the safety performance of the
contractor based on matrix Appendix 13 and apply the Consequence management
policy/Penalty criteria as applicable.

2. The evaluation criteria Include Lead Indicators such as percentage of workers trained in
TPSDY, inspection of critical equipment. Lag indicators such as Fatalities, LWDC and man-days
lost.

3. In case of job stoppage due to safaty violations / unsafe observations at the site, no time
extension from PO completion date shall be given to the contractor, if such delays are
attributable to contractor.

4. In case of fatality, limb loss or loss of property, vendor must pay for liability, legal, statutory,
and additional mutually agreed settlement charges imposad by the appointed committee by
Division Chief/CEQ. This charge is over and above the ratention amount. The committee will
finalize penalty amount based on factors such as advice by statutory authorities, contract
value and Impact of accident efc,



5. Order Manager, Head of Business and functional Chief have the authority to terminate the
contract as per CSM F12 Safety Violation Penalty Criteria Through contract department.

(D) Other Appendices are attached,
Appendix 6: C5M F6 - Safety Competency Assessment Form [Template).
(This is to be filled by Bidder and submit to Tata Power as part of bid submission].
Appendix 8: CSM F8 - PPE requirementis-[R7)
Appendix 9: C5M F9 - Site Safety Management Plan / Method Statement {Template)
Appendix 12: CSM F12 - Safety Violation Penalty Criteria
Appendix 13: Checklist To Be Used During Site Visit

Appendix 14: Indicative List of High-Risk Jobs
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Appendix 6: CSM F& - Safety Competency Assessment Form [Template)

Mame of the Vendor/Bidder:

Mame of the Sub Vendor (If job is given to Sub Vendor):
Description of the Job:

Request for Quotation (RFQ) No.:

Vendor/Bidder to mandatorily provide the below safety competency related information:

1. Proposed Manpower Deployment Schedule ‘-

Type of manpower | Qualification | Experience | Month | Month | Month

1 l 3

Project /JAMC
Manager(R7)
Site In Charge

Safety Manager
Safety Officer

Supervisors

Technicians

High Skilled
workmen
Skilled werkmen

Semiskilled
workmen

Lineman

Helpers

Drivers

Unskilled
Others(R7)

Instruction to Bidders:
i. Indicate the overall site manpower deployment schedule as above
it. Indicate direct or subcontracted employees by using color code given below:

Partly Direct / partly Subcontracted — Yellow

435 _ If subcontractor detail is not available at stage of Bid
evalugtion, then this can be ggreed with Order manager or Engineer in charge
befare deployment Ensure that all sub-coniroctors follow the Tata Power Safety
Procedure and agreed CSM E9 Site Safety Monogement Plan.R7

ili. Against each category, indicate minimum educational gualification and work experience
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. Add rows to include other specialized manpower, if any.
Extend calumns to cover the entire duration of the proposed contract.
. If the operation is in shifts, then indicate shift in charge and / or safety officers required
for each shift aperation.
2. List of Tools, Tackles, Machines and Equipment: -

Bidder/ Vendor to provide the list of tools, tackles, equipment to be used during the job / project
execution. Bidder/Vendor to ensure that all the lifting tools and tackles, pressure vessels are duly
certified by the competent person authorised by the Chief Inspector of Factories of the respective
state prior to start of the job

Description of Tools / | Capacity | Quantity Year of | Remarks
Tackles I ir" Rating manufacture

=

3. Safety Records:
Bidder to provide the details of fatalities and lost workday cases (LWDC), occurred in last three

years (data to be provided for the fast completed FY and preceding 2 years).

Safety Data for current and Last 3 Years
Current Year | Year 1 (Last FY) [Year2
20 - 20 -

Description

Fatalities (Nos.)

Lost Workday Cases (Nos.)

In case of no fatalities, LWDC during any year, the form may be filled stating NIL against the
respective year. Bidders are encouraged to also submit the RCA / incident investigation
reports and the learning's implemented out of the above reported incidents

4. lob Safety Plan/ Method Statement:

Bidder to provide / enclose a detailed Site/lob Safety Plan along with a Method statement
detailing the execution philosophy (how the bidder intends to execute the Job/Project),
identifying all key activities which are required to be performed by the contractor at Site,
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Bidder to also list down all high-risk activities and provide the Hazard Identification and Risk
Assessment (HIRA) for all such high-risk activities invalved in the site work.

(Use Method Statement template attached as Appendix 9)

5. PPE Requirement -R7

Division/DISCOM Regquirement Bidders Response

The Bidder/Vendor shall ensure that all PPE of Approved
standards as per C5M F8 — PPE Requirements shall be always
available and shall be used by his employees with no
gxception whatsoever. Bidders to also ensure Standard PPE
matrix of Tata Power to be followed for all activities.

10% Buffer stock of PPEs to be provided by bidders at each
tircle to meet any contingency

Bidder will ensure that sample PPEs to be
submitted/approved by Safety Department along with EIC
at the time of submission of 5afety bids for evaluation

In case bidder manpower found using substandard or any
PPEs which are not approved by the Tata Power-Division
/DISCOM  representative, then Tata Power-Division
/DISCOM will provide the same to manpower deployed at
the cost of bidders.

. Vehicle Deployment: Bidders to provide details of all vehicles deployed during execution of
workd{R7) | |
S. | Vehicle |Vehicle | Location EV/CNG/Diesel/Petrol | Year | Whether CNG |
No. | Ne. Type endorsed on
RC
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7. Crane Deployment-(R7): Bidders to provide details of crane to be deployed during the execution

of work as and when required. Bidders to provide approved new gen crane ACE Model 5X150,
ACE FX150 and Escorts Model TRX 1550.

Sl No Crane No . Location Year

. Training Records-(R7): Bidders to provide training records of employees deployed for the
execution of work during last one year. These training includes OHS (Occupational Health
and Safety) Training, Training on 50P/Wark Procedures and Medical Emergency trainings
imparted at their own facility, cost, and expenses. Bidders to provide the following details:

Tata Power-Division /DISCOM Requirement Bidders Response

Training records of employees at their own facility, cost,
and expenses for |ast one year

Training facility available with Bidders

Future road map for enhancing the competency of
workforce

9. Rewards and Recognition-{R7): Bidders to provide the details of process deplayed in their
organization for sharing and resolution of safety concerns raised by their employees. Also,
bidders to provide the details of Rewards and Recognition process in their organization for
safety to encourage the morale of their workforce.

10. Management System Certification: -

Sr.No | Certification Yes / If Yes, if No,

MNo Year of Target date for
Certification Certification

1 | 150 9001
2 | 150 14001
3 | 15045001

4| Anyother (Specify....)

| Note: Please attach certificates to support above. In case not accredited for above but applied
| for, application letters may be attached,
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Appendix 8: CSM F8 - PPE requirements-{R7)

The Contractor shall ensure that the following PPE of Approved standards shall be always
available and shall be used by his employees with no exception whatsoever. = PPE shall be

conforming to BIS/DGMS/DIN specifications, in good condition and shall be comfortable to
his employees, when used. This is indicative. For better clarification refer PPE procedure-

TPSMS/GSP/PPE/023. 35 per safety terms and condition Appendix 3 CFM 3 in detail. R7

PPE Requirement

1 | All contractor’s employees at site Safety Florescent Jacket (orange color),

Safety helmet & safety shoes with
composite or steel toe cap

lime / concrete

Waorkers mixing asphalt, cement, Safety goggle & protective

Hand gloves and footwear,
Nose mask.

| Welders / Grinéersft_ias cutters Welding meenfénggtes, safety shoes,

leather hand gloves, aprons, leg guard

Stone breaker

Protective goggle, hearing protection, anti-
vibration hand gloves and Protective
clothing.

Electricians / Linemen

Waorkers waking at 3 height
Meter or above.

Rubber hand gloves with correct voltage
roting and expiry date normally one year
from Manufacturing date-{R7) & Electrical
resistant  shoes, Safety helmet with
induction strip to alert about presence of
voltage for those linemen who climb the
_poles or work on electrical equipment

of 1.8 | Double lanyard full body harness, fall
arrestor and safety net made of reinforced
nylon fiber ropes firmly supported with
steel  structures, Work  positioning
attachment

PPE Type and Testing Frequency

sl IS/ EN
N f PPE
MNo. AR 9 Standard

Testing Frequency Remarks

Leather Safety Shoes
01 | (Color — Black) with
PU toe cap.

15:15298
{Part-2)

Monthly and visual check |
every day for any crack or
damage in the leather or sole.
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HDPE Safety helmet
with chin strap and
ratchet type for
adjustment for non-
Electrical work

[5:29325-
1584

Monthly and wisual check
every day for any crack in
shell.

Full body harness
{Safety belt)

Electrical
Gloves

Safety

EN 361

EM: &0903
CE marked

Monthly and wvisual chen:k;
every day of the bends and
the harness. -

Weekly and visual check fnr_r Manufactured

any crack and blow test
before every work. |

not beyond 12
months,

Full face wvisor with
safety helmet

EM: 166 CE
marked
{Visar)

Maonthly and visual check
every day for any crack in
shell.

Clear acrylic
wvisor attached
with safety
helmet.

Fireproof jacket for
chest pratection

Monthly and visual check |

every day.

Safety helmet with
induction Strip for
linemen and working
for electrical work-
ClassE

EM
397/2012

Monthly and wvisual check

everyday

Inductian  Strip
alerts presence
of voltage

Shorting clamps,
crocodile clamps,
Discharge Rod and
Neon tester

Monthly and wvisual check

everyday

i

For discharging
the residual
voltage and test
befare touch

Pictorial View of PPEs for reference purpose

sl

MNa.

MName of PPE

1S/ EN
Standard

Leather Safety Shoes
{Colar — Black) with
PU toe cap.

1S:15298(Part-2)
and with
report of
glectrical

test

resistance.
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HDPE Safety helmet
with chin strap and
ratchet type  for | 15:2925-1984/
adjustment for | EN 397/2012
Nonelectrical  waoark
and electrical work

Full body harness
{Safety belt)

EM 361:2002
The straps at shoulder

and thigh shall have | EN 358 : 2000
full pad for comfart.
The back shall be so | I5:

designed that harness | 3521:1991/2002
straps do not tangle
with each other.

| Electrical Safety
Gloves — Composite

; EN: 60903 CE
type Soft electrical

: marked
gloves as per size of

individual.

Full face visor with - 166 CE
safety helmet marked (\Visor)

Fireproof jacket for

chest protection

Reflective jacket to As per Tata
each workman Power standard
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These pictures are indicative. Actual product may vary.
MNote:

Any other Personal Protection Equipment required beyond above list will be according
to BIS or EN Standards.

All Personal Protection Equipment will be checked by the engineer in-charge or
SAFETY group of company.

Safety Representative of the BA must maintain the record of the availability, condition
and checking of the PPEs.

All tools required as per the contract must be according to respective IS / EN
standards.

Company may revise or add the abowve list of PPE and their specifications as and when
feel necessary. The information about new specifications /models will be circulated by
the Engineer In-charge (EIC), which shall adhere by the business associated in the
shortest possible time. The EIC shall issue a memao / instruction to BA with timeline for
implementation. Any delay will be treated as non- compliance / safety violations.

Appendix 9: CSM F9 - Site Safety Management Plan / Method Statement

Site Safety Plan / Method Statement (Template)

This Method Statement describes the specific safe working methods which will be used to
carry out the described work. It gives details of woark procedure with contral measures to
counter health and safety issues related to this work. The listed content of this Method
Statement can be changed/modified subjected to job scope [ specifications, but task specific
method statement once finalized & spproved, that should not be modified during work
execution without permission from the approving authority.

Project/lob Name

Scope of work: -

Drawing References: -

Detail of Sub contractors
involved: -

Method Statement Prepared By: - Signature
Designation: - {e.g., Site Manager)
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1.0 Introduction (Describe purpose of the work, give details of type and scope of work being
carried out)

2.0 Location of Work (Give site address and precise location an site where wark is to be carried

out)

3.0 Safety Document [Specific Approval Required (Details of any safety documents or
specific approval i.e., Client specific approval required to undertake the work)

5.0 Role & Responsibilities of Personnel/Parties Involved in activities: Clearly define rales
and responsibilities of all personnel invalved in activity i.e., Site management staff including
subcontractors’ staff, Project Manager/Site Manager of principal contractor, Sub Contractor
Site Manager, Project Engineer, Safety officer, Competent Supervisory Staff etc,)
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6.0 Working/Activity Description: - /t /s important that oll operatives should have clear ideg of
those operational sequences and responsible supervisor must verify their competency prior to
their engagement In operation.

6.1 Pre-Working Checks

6.2 Resources (Equipment, tools including manpower) Details /2., Equipment and Tools, specific
operationol equipment, test kits, lifting resources, Details of materiofs to be used in operotion,
including any reference to COSHH assessments in'case of use of any.chemicals, Details of the
maonpower allocated to the task, e.g., titles, guolifications, competences, direct manpower,
contractors. Details of plant, tools, and egquipment ta be used for the work, including the
availability of relevant statutaory documents, checks or inspections etc. Details of fencing,

barriers, cones, chains, dongers notices, warning signs etc.

Tools required for work:

b
z

[ Tools /Equipment /Machine |UOM | Required Qty.

o ooa| o~ @] | e | e e

10

6.4 Operational Sequence of work: - Full description of the work, setting out the methodology
in a sequential manner, including any reference to any identified operational restraints. Also
refer here sec. 5.0 responsibilities part for every step of work sequence).
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Details of job Risk Involved Control
sequence Checks

6.7 Final Checks & restoration of work area after completion of work: Those checks to be
carried out by responsible supervisor in witness of his line hierorchy by use of specific checklist
of certain operational checks and once those completed satisfoctory, PTW (if opplicabls) ta be
closed and isolation arrangements to be restored by removing barricades/cautionary tags.

7.0 Task Specific Hazards: - HEf; to TEk 5_{:9-4: rfE Riik_Asse.ﬂmenE and attach fn appendix

Attachment: - Specific Risk Assessment

In addition, please provide below control measures in risk assessment (as applicable).

Fall Protection
Measures: (Where
Work at height
cannot be avoided)

_{:;trai Measures -f_nr
Electrical Hazards

Others Hazard if any
(please provide
details)
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7.0 Emergency Provisions: Relevant operational possibility of o programme in the case of

emergency situation i.e. electrical supply restoration. In addition, emergency response provisions

i.e., first aiders, firefighting, and first aid orrangements, nearest ensite/offsite emergency

response also to be considered during emergency planning.

8.0 "55issues” / Waste Disposal/ Housekeeping and Environmental issues: Detolls waste
dispasal processes and or housekeeping activities, Details of environmental impacts and
control measures.

9.0 Personal Protective Equipment {PF"—Ei: Tick on PPE reguirements far the task/loh

Safety Helmet / Hard Hats Sofety Shoe/ Safety Boots
Gum Boot - Double }_GF].;E:'F Safety Harness with
work positioning attachment
Electrical Hand gloves | Other hand gloves
Eye protection . h W 1T*?E£Ef ratory :;erecﬁﬂn
Ear Protection Electrical Arc )-‘Fash suit
Chemical resistant suit Reflective Jackets
Any Other Any Other
10.0 First Aid facilities and Nearby Hospitals Details

 Name of On Site First Aider
® First Aid Box Location
® | ocation of nearest hospital
11.0 Occupational Health, Fitness and COVID-19 related Preparedness:

&  Please give a brief writeup / methodology of your organization’s plan to avoid
impact of the COVID-19 pandemic at Tata Power working site.
Please give brief details of occupational health and hygiene related interventions
planned by your arganisation to ensure good health and fitness of workfarce at
Tata Power site.
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Appendix 12: CSM F12 - Safety Violation Penalty Criteria

Major Violations and Escalation matrix--(R7)

Consequence of safety violation observed not related to - Violations
incidents or accidents

5l. No. Safety Violation 2nd | 3rd | A4th Subseguent
‘ violation

Working without required PPE such as | Will Attract the
Helmet/gloves/safety shoes/Safety harness etc. | same  penalty

"';l'l'."t:rking without proper tools and tackles R

Poor or bad condition of Crane/Hydra/Vehicle Termination of
and/or Incompetent driver and/or helper). Contract and

Improper Working at Height D 3 blacklisting

Untrained /unauthorized workman engaged in 3 after repetition
high-risk jobs of violations (3
Violation of SOP or Wl or LOTO to 4 times as

the case may
Working without PTW or LC / Without be)

authorization / Without creating 5afe Zone

Action to be Taken Responsibility Penalty Repeat
(INR) Viclations

Levy of Penalty Order manager [/ EIC S000 The no. of
repeat

Memo to BA and Levy of Penalty Order manager [/ EIC 10000 vialstione chall

Memo to BA and Levy of Penalty | Order manager /EIC | 25000 |Pe  calculated |

cumulative
Memo to BA and Levy of Penalty Order Manager /EIC | 50000 | during the

tontract period, |

Memo _m BA, levy of Penalty, | Order Manager / EIC | 100000
not on a

Termination of Contract, Blacklist ;
monthly basis
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Other Violations and Penalty

Penalty shall be imposed on the contractors under the following circumstances for breaching
the cantractual agreements. The list is not exhaustive, but indicative.

Description of Viclation Penalty
(INR)

Severity

Unhygienic/Bad candition of PPE 500
[ Unséfe Act/Condition of Severity 4 | ADDOD
J_ Unsafe Act/Condition of Severity 5 l 5000
' No Earthling of Electrical equipment 5000
Working without efficient supervision . 4000

: Non-reporting of incidents 3000
| Starting the job without Toolbox Talk 4000
Electric cahle tied with metal wire / Use of damaged electrical

3000
cable / Use of two core cable

' Rubber mat not available in front of electrical panels. 3000

| Inserting naked wire into the socket instead of a plug 5000
' Inflammable materials stored inside PS5/FCC/Distribution Room 5000
| Water accumulation found near electrical panels / equipment | 5000

Grinding wheel/ Cuuﬁngj Pmng ;n—::h,-’;;her rotating parts

4000
without guard

Inadequate illumination of working area . 3000

Bringing inside PSS/FCC ar any other work area any chemicals 5000

- without approval.

Loose materials in work area which can fall down or fly during a

5000
[ storm

ﬁ.ﬂiwsing?m.ergeﬁa facilities like fire hydrant line/ hose box/ I

3000
spray system/ eye wash etc.

| Entering. restricted areas like switch yard, hazardous material —

storage room etc. without authorization

Not using 24 V lamp inside confined spaces 3 3000

| Bypassing/overriding safety interlocks 5 . 5000

' Working besides road without proper barricading and monitoring

5000
of traffic
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Smoking in prohibited area (Closed Go-downs, Storage of
flammable material, Storage of Gas cylinders, PS5, Offices ete.)

23 | Improper stacking of materials in Storage Yard

24 | Sleeping at workplace
25 | First aid box not available / in locked condition

| Appointment of subcontractor without his Safety Bid Evaluation
26 | and/or without the permission of engineer in charge or Order

| manager.
' Bad Housekeeping with respect to TPSMS/GSP/GHK/022

s IstInstant

® 2nd instant

* 3rdinstant

» Ath instant

¢ Subsequent instants

Violations related ta vehicles with respect to TPSMS/CSP/RSP/015.

Parking without wheel choke
Parking in undesignated area 1000 per
Heavy vehicle without helper or co-driver each
Seat belt not available / not used
Driver without license
Heavy vehicles without reverse horn

¢ Using mobile phone while driving

s lights/mirrors not working /broken

Violation in Gas cutting and Gas cylinder handling

violation

Cylinder valve without guard 2000 per

No flashback arrester each

Leaky DA/Oxygen hoze

Cylinders not kept in secured manner

Cylinder trolley not available

Cylinders are transported by manual rolling
Violations in Lifting Operations w.r.t. to TPSMS/CSP/HEMS/005

vialation

Hook latch missing 2000 per
Load raised or $wung over people or occupied areas of cach
building

Persons standing within the swing area of the crane
Mo barricading of crane working area

Use of damaged lifting tools and tackles

violation

Page | 40




| The Tata Power Company Ltd

POl QW TNODL | e
Document no TPSMS/GSFY TPSODL TATA TPWODL
CSM/O15/REV 07 TATA POWER

Date of Is50e; 01082023

Lifting tools and tackles not tested / Test certificate
expired
Crane operator without proper license
s Angulzarloading
o lifting / shifting heavy material without guide rope
; *  Using mobile phone during loading and unloading jobs
| Violation in Scaffolding work w.r.t. to TPSMS/CSPISCAROOY

* Unstable scaffolding/nonstandard Scaffolding in use 2000 per
¢ Handrails/mid rails/toe guards missing violation
¢ Safety harness not anchored on fixed structure
_ * Opening found in working platform
Violation in Excavation Work w.r.t. to TPSMS/CSP/EXS/002

2000 per

Loose material falling into excavated pit violation
Water logging in excavated pits /[ trenches
Inadeguate or no barricading
_ *  Undercut / cave in found on sides of excavated pits
Caution boards, danger signs (luminescent /red) along with

32 | emergency contact number are nat found displayed.

3  Spillage of hazardous material/chemicals during transportation

- Fe;a.‘ty for Jncfdentﬁ_}-ﬁccfdents—{ﬁﬂ -

Consequence of incident / Accident Incident / Accident

Sr.No. | Type of Injury Action
1 Major Injury {Bone injury or burn 5 i Required

or hospitalization >48 hrs.) Non-

fatal

Major Injury (Bone injury or burn .

or hospitalization >48 hrs.) Non- Intolerable

Fatal (Two or more non-Fatal in

one event)

Single fatality

Multiple fatalities (Two or more

fatalities in ane event). Anywhere

in Tata power.
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Action to be taken Responsibility Penalty (INR) | The no. of
Memo to BA and Levy of Order 200000 violations
Penalty Manager/Engineer in shall be
charge caleulated
Memo to BA and Levy of Order 500000 cumulative
Penalty Manager/Engineer in during the
charge contract
Memo to BA, Levy of Order 1000000 period for
Penalty, Termination of | Manager/Engineer in all
Contract and Blacklisting charge contracts
the BA in SBU, not
on 3
monthly
hasis

Appendix -13: CHECKLIST TO BE USED DURING SITE VISIT

Checklist to be used: During site visit to check the adeguacy Safety systems.
| Observation | Score* (1-5)

Check the adequacy of safety policy and Safety
Management system of the contractor.

| Does the contractor have written down safety procedures? |
Check the records of Near m miss, . unsafe act, unsafe |
conditions, and incidents.

Check the organization setup to implement the safety |
systems at site (safety officer, safety supervisor)

Check whether safety meeting and toolbox talk carried out |
regularly and records maintained or not.

Is the process of incident investigation adequate or not?
Verify incident reporting and recording system

Check the usage of equipment/tools and tackles.

Check for housekeeping at site

Check the use of PPEs and general behavior of workforce |
towards safety

Total Score

Site Visit Score

Score®- rating on the scale of 1-5 to be given based on the observations on site. Score of 1 is
the lowest and care of 5 is the highest,
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Appendix 14: Indicative List of High-Risk Jobs
Indicative high-risk jobs are given below. This is not an exhaustive list. This is only indicative.

5l. Ne. Jobs

Transmission Line Tower Erection on columns, near live lines, In congested areas, In
creeks, In the Sea.

Conductor Stringing on Tower Using Tensioner & Puller in the area such as Line
Crossing, Near Live lines, Congested Areas, Road Crossing, Bridge Crossing, Railway
line Crossing, In creeks, In the Ses

Cable Pulling by Using winch Machine in City and Rural Areas

Hot Washing of HT and Extra HT lines, Towers and switchyards equipment

Maintenance [/ Testing and Replacement of High Voltage (33 KV etc.) Switchyard
equipment

Installation of Lifts

Installation of EOT Cranes

Tower Dismantling

Warking on H Frame /Pole mounted Transformers

Excavation in operational Area having power cables in receving station

|dentification and spiking of cable / disconnection of cables from poles

Working on Electrical Panels

Working on live electrical switch yard, Material handling and equipment
repair/installation.

All activities that require climbing on a pole/structures/Towers/Transformers

Cable laying and termination johs

Excavation beyond 5 feet near existing building and structures

Working in confined Spaces

Stringing of new conductors over poles
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Senvices for repla&ement of land- THE TATA POWER COMPANY LIMITED

based towers and conductors at

vashiand Waghtes creck D.5 SPECIAL CONDITIONS OF

SHEET 1 OF 5
Ref. No. CC24A4003 CONTRACT
li;. TOPIC PRINCIPLES OF TERMS & CONDITIONS
1 GEMERAL The following Special Conditions of Contract (SCC) chall supplement

the General Terms=s and Condifions - Services,

Wherever there is a conflict, the provisions herein shall prevail over
those in the “General Terms and Conditions - Services™.

Bids shall remain valid for 180 days from the due date of submission of

2 CONTRACT

PRICE AND the bid.
CONTRACT Price submitted as part of e-Auction / Negotiation shall remain valid for
STRUCTURE 50 days from date of e-Auction / Negotiation.

MNotwithstanding clause above, Tata Power may solict the bidder's
consent to an extension of the period of bid validity. The request and
responses thereto shall be made in writing.

3 COMMENCEMENT

'HEFFE%TIS"FEH. i The vendor will commence work / manufactuning of equipment on
DATE (Note: ltis 10| joc e of Letter of Award (LOA) / firm Purchase Order by TATA

Egg;;i;r“ih — POWER and notice to proceed by the order manager.

effective date and
notice to proceed
are one and the

same. )

4 CONTRACT This is as per General Terms & Caonditions - Service Cl 10.0
EEEEDHNMNCE BA shall submit CPBG of 10% of contract value in format specified by
GUARANTEE Tata Power within 15 days from the date of placement of confirmed

Purchase Order.
CPBG shall be valid till Defect Liability Period plus additional 06 months
claim period.

5 TERMS OF This is further to General Terms & Conditions - Service Cl 8.0
PAYMENT

A No Advance Payment shall be made.

B. Payment Terms: For consolidated Service payment against Purchase
Order: -

 Monthly running bill {not more than one invoice per month) shall
be paid based on actual completion of work at site on pro-rata
basis, duly certified by Tata Power Engineer in charge.
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D.5 SPECIAL CONDITIONS OF | qicc15 0F 5
CONTRACT

» 100% of the invoice amount after retention andfor recoveries
shall be released within 45 days for MSME vendors and 60 days
for nan MSME vendors from the date of submission of error free
invoice supported by all required documents.

» |ncome tax and any other statutory recoveries as applicable
shall be recovered from contractor monthly running bills and
TDS certificate for the deductions shall be furmished. All
payments are subject to signing of coniract agreement and
submission of an unconditional Contract Performance Bank
Guarantee (CPBG).

* As per "Retention for Safety Compliance”, a percentage of the
total services amount, shall be held towards contractor's safety
performance. The said payment will be released after the safety
audit / performance score is calculated by the company for the
period. provided there is no safety incident [ violations reported
during the period and after deduction of LDs (if any) towards
safety non-performance as per the Safety T&C guidelines.

B INSURANCE

This is further to General Terms & Conditions - Service Cl 120,

complete insurance will be in bidder's scope.

7 LIQUIDATED

This is further to General Terms & Conditions - Service Cl 11.0,

DAMAGES FOR
DELAYS, NON— | LD for not achieving final work completion: 1% of contract price per
PERFORMANCE | week of delay subject to maximum of 10% of contract price.
& OVERALL CAP
8 WORK After placement of a firm PO -
COMPLETION
PERIOD Work shall start on 01= October'2024. Target completion period is within

5 months from the start of worl

9 WARRANTY
PERIOD

Defect Liability Period shall be of 12 months from the date of completion
of services.

Work shall be completed to the satisfaction of COrder Manager. Payment
for service part to be made if quality of work executed is duly certified by
respective Order Manager.
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Total Compliance

Tata Power Contractor Safety Management (CSM) checklist is enclosed

(In Ariba)

10 | 1o TCOC, SHE as Annex CSM format. Bidder shall have to abide fully without any
and Intemational deviation.
Safety standards

11 BID SUBMISSION | Bidders are requested to submit their offer in line with this Tender

document Bids shall be submitted in 3 (Three) parts:

FIRST PART: “EMD” of Rs. 50,000 /- (Rupees Fifty Thousand only)
valid for 180 days from the due date of bid submission in the form of
Online Transfer or Bank guarantee or Demand Draft favonng 'The Tata
Fower Company Limited” The EMD must be sinictly in the format as
mentioned in Tender Document, failing which it shall not be accepted by
Tata Power and the bid as submitied shall be liable for rejection.

First Part must be submitted in Sealed Envelope.

SECOND PART: “TECHNICAL / UN-PRICED COMMERCIAL BID"
shall contain the following documents:

a) Documentary evidence in support of Technical, Commercial and
Safety qualifying criteria

b) Technical literature /| GTP / Type test reports / Details of Qualified
Manpower Avallable / Testing Facility available etc. (complete in alf
respect as desired and detailled in Technical Specification and
Technical Hegquirement Seaction)

c) Duly filled up Acceptance to Commercial Terms and Condition Form.

d) Duly filled formats like Authorization affidavit form, Letter of
Undertakings etc. in section F of covenng tender document.

e} Unpriced Commercial Bid.

The technical / un-priced commercial bid shall be properly indexed and
is fo be submitted in Soft Copy though E-Tender system of Tata Power.
Hard Copy of Technical Bids need not be submitted.

Second Part must be submitted through E-Tender system only.
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THIRD PART "PRICE BID" shall contain only the price details and
strictly in Price Bid Format along with explicit break up of prices. Taxes
& duties, Freight etc.

Third Part must be submitted through E-Tender system only.

ONLY First part of the bid shall be in sealed envelope which shall
be clearly marked as below:

EMD - BG
“CC24AA003"

Please mention our Enguiry Number. - CC24AA003 en the Tender and
drop the same in our Tender Box located at

The Tata Power Company Limited (Tata Power)
Carporate Contracts,
Smart Center of Procurement Excellence.
2nd Floor, Sahar Receiving Station, Near Hotel Leela,
Sahar Airport Road, Andhen (E), Mumbai 400 059

12 Reverse Auction

Tata Power reserves the nght to conduct the reverse auction for the
products / services being asked for in the tender. Only Technical
(Qualified Bids will be allowed to participate in e-auction. Date and time
of e-auction will be intimated through E-Tender system to Authorized
Person of Interested Bidder.

Tata Power reserves the right to go for Reverse Auction (RA) for price
negotiation and discover the most competitive price on ARIBA portal
Tata Powers official e-tendening platform. This will be decided after
techno-commercial evaluation of the bids. Bidders need to give their
acceptance with the offer for participation in EA. Non-acceptance to
participate in RA may result in non-consideration of their bids, in case
Tata Power decides to go for RA

Only those bidders who are techno-commercially qualified shall be
eligible to participate further in RA process. However, the original H1
bidder (whose price bid i1s the highest post techno-commercial
evaluation) shall not be allowed to participate in further RA process
provided minimum three techno-commercially qualified bids are
available.
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13 | TPSDI Training

To improve work safety and to ensure that all work force deployed at
owner premises have the right onentation / induction and skills training
before they undertake any work, the bidder shall accordingly plan and
enrol his and sub-confractors work force to the respective skills / crafts
training (Levels L1/L2/L3) cffered by TPSDI.

In addition to all prevailing safety practices bidder to take special note of
following:

1. TPSDI traning is mandatory. Each employee must undergo L1
training for 3 days. Depending on competency certain warkmen will
need L2 traiming which is for 2 days and L3 training which is for 3 days.
2. As per safety standards at Tata Power, Hydra is banned and Farhana
or regular crane is accepted along with all statutory approvals 1.e., Form
11 for tools and tackles, Driver Licence, PUC, Insurance etc.

3. Electric chippers are not allowed in wet / waterlogged areas.

4 Elecinc Submersible Pump Operation is not allowed when pecple are
in the pit.

XN
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Special Terms and Conditions

tem No D.2

The information contained in this Tender Document or subsegquently provided to Bidder,
whether verbally or in documentary or any other form by or on behalf of The Tata Power
Company Limited herein referred to as Tata Power, or any of its employees, is provided to
Bidder on the terms and conditions set out in this Tender Document and-such other terms
and conditions subject to which such information is provided.

Tata Power also does not accept any liability of any nature whether resulting from negligence
or otherwise however caused arising from reliance of any Bidder upon the statements
contained in this Tender Document.

Tata Power, and its employees make no representation or warranty and shall have no liahility
to any person including any Bidder under any law, statute, rules or regulations or tort,
principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or
expense which may arise from or be incurred or suffered on account of anything contained
in this Tender Document or otherwise, including the accuracy, adeguacy, correciness,
reliability or completeness of the Tender Enquiry and any assessmeant, assumption, statement
or information contained therein or deemed to form part of this Tender Document or arising
in any way in this Selection Process.

Tata Power may in its absolute discretion, but without being under any cbligation to do so,
update, amend or supplement the information, assessment or assumption contained in this
Tender Document.

Though adeqguate care taken while Issuing this Tender Document, Bidder should satisfy
himself for completeness of the document in all respects. Intimation of any discrepancy
should be given to Tata Power Concerned Person immediately. If no intimation received by
this office within 3 days from the date of issue of the Tender Document, then Tata Power shall
consider that the document received by the Bidder is complete and to the satisfaction of the
Bidder in all respects.

Tata Power reseryves the right to change any or all of the provisions of this Tender Document
before date of submission. Such changes, if any, would be intimated to Authorized Person of
Interested Bidder through E-Tender System only.

The issue of this Tender Document does not imply that Tata Power is bound to select a Bidder
or to appoint the Selected Bidder, as the case may be, for the Contract and Tata Power
reserves the right to reject all or any of the Proposals without assigning any reasons and or
making any correspondence on this account whatscever.

Bidder shall bear all costs associated with or relating to the preparation and submission of its
Proposal Including but not limited to preparation, copying, postage, delivery fees, expenses



10,

11,

12,

13.

14,

15,

associated with any demonstrations or presentations which may be required by Tata Power
or any othar costs incurred in connection with or relating to its Proposal. All such costs and
expenses will remain with the Bidder and Tata Power shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by an Bidder in
preparation or submission of the Proposal, regardless of the conduct or outcome of the
Selection Procass.

Any Bidder wishing to undertake site visits for familiarization with site conditions, may do
so. All costs towards site visits, conference and submission of documents shall be borne by
the Bidder themselves.

Mo claim shall be entertained on account of disruption of internat services being used by
bidders. Bidders are advised to upload their bids well in advance to avoid last minute technical
snag.

The decision of Tata Power Management regarding the opening of offers, evaluation and
acceptance of the offer shall be final and binding on all the Bidders.

Tata Power reserves the right to extend the date of uploads/opening of tenders without
assigning any reason thereof, and also reserves the right to distribute the work among mare
than one bidder.

Tata Power reserves the right to accept or reject any offer, and to annul the offer process and
reject all offers at any time prior to award of Offer, without thereby Incurring any liability to
the affected Bidder or any obligation to inform the affected Bidder of the grounds for the Tata
Power declsion.

Tata Power reserves the right to invite open or limited tenders and when tenderers are called
to accept a tender in whole or in part or reject any tender or all tenders without assigning any
reasons for such action,

The authority for the acceptance of the tender will rest with the Tata Power. it shall be
obligatory on the said authority to accept the most suitable bid or any other bid and no Bidder
shall demand neither any explanation for the cause of rejection of his / their tender nor Tata
Power undertake to assign reasons for declining to consider or reject any particular tender or
tenders.

Local Conditions; It will be imperative on each Bidder to fully acquaint himself with all the local
conditions and fociors which would have any effect on the performance of the contract. Tata
Power shall not entertain any request for clarifications from the tenderer regarding such local
conditions. No request for the change of price, of time schedule of completion of work on
account of any local conditions or factor shall be entertained after the offer is accepted by
Tata Power.



1B.

17.

18.

i9.

20,

21.

22,

The intending bidder will be deemed to have satisfied himself by actual inspection of the site
and locality of the works, that all conditions liable to be encountered during the execution of
the works are taken into account and that rates he enters in the tender papers are adeqguate
and all Inclusive, for the completion of works to the entire satisfaction of Tata Power.

Bidder who is Black listed / Banned / Debarred as on originally scheduled date of this bid
opening or whose Agreement / Work order has been terminated on account of perfarmance,
or a bidder against whom there is adverse report about its performance under an existing
contract or a bidders performance security has been forfeited by any company/organization
for non-performance at any time shall not be eligible, within 5 (five) ysars of originally
scheduled date of this bid opening by any 3tate / Central Govt. / Govt. Undertaking / Public
sector Undertaking in India for similar type of work, will not be eligible for participating in this
tender. The Bidder should submit an affidavit on Letter Head (Format F1) as a proof in this
regard.

The bidder should provide detalled information on any litigation or arbitration arising out of
contracts completed or under execution by it over the last five years. A consistent history of
awards involving litigation against the Bidder may result in rejection of Bid.

Conditional and incomplete tenders shall not be accepted. Bid must be in conformity with
schadules / formats of thistender.

At any stage if it is found that bidder

g. have submitted false document for the purpose of qualifying in the tender or non-
execution of project as per contract,
b. Have not provided relevant details (for example litigation history etc)

action as per Law will be taken and the pending payment, Bank Guarantee, EMD, Security
amount of the bidder will be forfeited by Tata Power at any stage of exscution. Also
Bidder will be Blacklisted for future Tenders by Tata Power.

Issuance of Tender document does not construe that Bidder will be qualified for award of
work,

Tata Power reserves the right to verify all statements, information and documents, Submitted
by the Bidder in response to Tender Document. Any such verification or the lack of such
verification by Tata Power to undertake such verification shall not relieve the Bidder of its
obligations or liabilities hereunder nor will it affect any rights of Tata Power there under.

— XN —



' | ' OPEN TENDERE NOTIHCATION
TATA

The Tata Power Company Ltd

Tender Reference CC2444003 TATA POWER Document Date: 047 Aprif 2024

Section D.5: Price Bid Format

Property of Tota Power — Not to be reproduced without prior written perntission of Tota Power

Page | 7




PRICE Bilr FORMAT - Services for replacement of land-based towers and conductors =t Vashi and Waghivali creek

b Desoription Caimiled Dezorsption Oty Lol

Bxsic Lmit Frips

SIZACTE

ERELT TH0M TERWER 22,140/ 220KW

UWRDE TYPE: ERECTRON OF MERCT CIRCEAT TRENEMISSION LINE TORHER, VOLTASE RATING: 32 10V 113
20 Y, INCLURDING SXTENSIDNS UFTDLS METERS AMD INCLUSNE TF FXING OF STEF SO0TS AND
UCTURE ACCESSORIES SUCH AS DANMCER EOASDE, WOREER PLATES, PHASE PLATES PAD
ANTICUMBING SRACRETE, FING OF SAREED WASE, PLINCHRE OF THREADS £F S0LTE, GROUNDING CF
TSRS AND EPPLYING TWD COATS OF SITUMINOLS PATNT DN LOWER PORTION OF L225-OF TDANER
LIFTD L MTR 2S00E SROUND LEVEL AT PER TECHNICAL SFECIFICATICNE

1BM

(=]

ORCUIT

DISMINT EXISTING SINGLE / DOUBLE {505 & OIRCLIT CRCLIT TOAWER S PIECE MEAL METHDD. ERACWES | MEMEERS T S3E LOWERED WITH

E TVRE: DIEMANTLIMG OF EXISTING SINELE/DDOELE CRCLET. DEMANTLING OF EXSTIRG DOUEEE

1ag w|
PROPER TO DRS AND TACKLES. CRAE THALL B2 TAKEN 708D D SENDING £ DEMAEE 7O THE TOWER

ERACPIS MEWEET

[

S0Ac4es

E TVRE: STRIMEINE OF 5/TET MDDSE 058, TYPE 0.5, STRNGENG DF 50T MOGEE A0S

TTH T/2 RN HTGE SUARD WHRE MeCLUITENE THE FOLLOAMNG ACTIVITIES

| BAYTNG DUT THREE PHASES OF DORDUCTDR T INSULATCRS A7 SUSPENSIDN STRAN LDCATIONS

(S PRSRE DR DIOUSLE] INCLUDINE FIANS OF ARMOUR ROOS, SUEPENSION CLAMEE, VIERATION DAMPERS,

AEMSONAL OF ROLLERS ERC 05 MODSE ACER CONDUCTOR AND Ofs GUAZD WIRE AND MAGNG 3D

AN FINTE FoR COMNDUCTOR [ SUAPD WiRE AND NP ESENES OF REFEIASEEE VES f LOOP
CORNECTORE WHERSWER MELESEARY.

8; HCISTING OF ISULATORS AND FIONG OF COMDUTTOR IN ROLLERS.

T} Pehll SASENGE OF 0E MOOEE AR AND-GUASTNIAE AE IRECTED BY DUR ENGINEES, ETRAINING

IOF DOROUCTOA INCLUDRSE FONRS OF WISRATHON DAMPESS, STREAIN TLAMPE / COMPRESSING DERD
END ASSERELT WITH INSULATOR ETTACHMENT (STGLE O [OLELE] OF ANELE TOWERS AND TAAKING
URAPERS THIROLIGH

13%

DESHINT SPHE. CKT 7/ LINE: CONDLCTOR TYIE: ALSH, ALONGWITH RERADVAL OF AdTULATSRE STRING, HARDWAFE RTTINGS AND
DACCISING ACER ICONDUCTOR ACTESSORIES. MAKINE DD ILS DR WINDRGE THE RERMOVED CONDULCTOR T DEies A5

|==RE TVPE: DEEMANTLING OF ERIETING SINGLE CROUTT TRAMEMESSON UNE, CONDUCTOR: DNGLS INL

L3t

DRFSCTED

I

|ACSR

DSIWINT SHGL CET 7/ LINE 0. 3NZ. [CONDUTTOR TYPE: BOER; ALDHGWITS REMCVAL TF INEULETOST STRANE, HARDWARE RTTINGE AND

JEERNICE TYRS DHEMUANTLINZ DF EXISTING SINGLE TR CLHT TRAMEN! Lz, CONDLCTOR: B3 IN2,

COMDUCTOR BCCESEORIES. MAKINE CORS DR WINDSE THE REROVED COMDUCTOR ON DRUNSE AS

anizasz

TRANSFER,THIFT CONDLTR

WICE TYRE: TRAMSFEFFRMNESHEFTING OF CORNDUCTOR, OF ALE THREE PHASE DONDUCTOR AND EUARD
£ 0F DYOKT LIME TROM C2D TOWER TO MEW TOWER FERIOV AL DF INSULATOR, SEADWARE FITTING € R
FORM ICLD TOWER AND SCSRE B INETALLING O NEW TOWER ALORG WIT= THE CONDULTOR

TRANSFERSHIFT OFEW COMDLTR

TIPS TRAMSFERRRNE | SHIFTING OF DO CONDLCFCR, FROM DD TORVER TD NEW
ERLREROVAL OF TENSIDN ASSEMELY R SUISFENERO N ASSEME T FROM OLD TOANER AND z 2
IRETAEL NS O NEW TOWER ALSIMIS WITS THE CA COMDUCTOR

SLARD WERE

DUSTNT EXISTING 7730 TGS

E TvieE: DIEANTLIMG OF EXIETING T3 Wikt HTEE Sk WIRE, S0 CHE WiTs RERAIEL OF
HERCANAFE FTTINGS AND TONDUCE TR ACCESSO/ES FROM TOWER. MAKNG CTILS OB "WINDING THE 1 (3.
RENDVED CONCUCTOR QN DRURS A2 QIRECTED

1BM

TRANS ACSRACL OO IS DRUM O |ACT180 WORS SITE INCLUDING S0ADING AT STOREYARD TRAREPGATING AND UREDADNGE A SITE

[EREE TIPS TRAMEFOATATION ACSHLOFPER, CONDULTON BN DRUM OF C0W. FROM TPCLSTORES TO

=0 o
WiHEFEWER NECESRARY |NET WWEISHT OF ACTURL COMDUCTOR S UTIRG TERE WRIGHT ISTO EE

COMEROERED]

1BM

Service Tor sngne boat

Proddding ervloes for Engloa Powarsd hoot - Sood candition Engine Door with cosraior and iaipar
Inctoding =F reouirad focls Sadkies, ronsumakies, safshy Hams e FRRL, LES, jacked imcauding maoud e Sodi
£o PU T Boat and required malntanance of boat s ordar tn, teclims ranulrea soonaing =t Coel Benn
ey and ONPH S0y eto comoietas andiactad 4 EA-= oae Doat per dey

A

in

=

EJETAID |ELEC, Feimicanian of Tower Shesi IE‘..B;,*ar:r'sLm of Towar Sieal

5

E0E4TI% |Sorting of structurs! shes) |5Df‘|.‘.ﬂt':fm:hﬂ- &4 |

Totas Bagic Frioe

Apeiisanic Tahas [

A5 nctushya Price:
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SCOPE OF WORK - Services for replacement of land-based towers and conductors at Vashi and Waghivali creek

5 Mo

Seruice

Item Description

Detmiled Description

oM

A014072

ERECT TN TOWER 22./110/3 20KV

SERVICE TWPE: ERECTROM OF MULTI CIRCUIT TRARSMISZION LINE TOWER, WOLTASE RATING: 22 KV J 110 EV
£ 220 B, INCLUDIRG EXTENSIONS LIPTONE BETERS AND INCLUENT OF FIXING OF STEPBOLTS ARD
STRLCTURE ACCESEORIES 21ICH AS DANCEA BOARDS, MNUARARER PLATES, PHALE FLATES AND ANTICLEBING
BRACKETS, FOGNG OF BARRED WIRE, PUNCHING OF THREADS OF BOLTE, GROLMDING OF TOWERS AND
AFPLYIRGE TWD COATE OF BITUNMINGUS PAINT 0N LOWER PORTRON -OF LECS 0F TOWER UPTD 1 MTR
ABCVE GROUND LEVEL AS PER TECHKICAL SPEORCATIORS

20L2LET

DISMET EMISTING SINGLE | DOUBLE
CRRCLNT

SERVICE TYPE: DEEMANTLING OF EXISTING SINGLEDOUBLE CEICLAT, DIEMBNTLNG OF EQSTING DOUSLE f
SINGLE CIRCLNT CIRCLIT TOAWER BY PIECE MEAL METHOD. BRACINGS [ MEMBERS TCrBE LOWERED WITH
FROPERTO CAS AND TACKLES, CARE SHALL BE TAXEN TO AVOI BERDING [ IRMACE TO THE TOWER
ERACIMNG/MEMAERS

12

(1]

A0ilkez

STRINGING 5/CKT 0.5 MODOSE ACSR

SERVICE TYPE: STRINGING OF 5/CKT WMIDOSE ACER, THRE: 05, STRMNGEING OF 50CKT MOOSE ACSH
ALOMNGWATIE 773 MM HTEE GLUARDARE [NCLUDING THE FOLLOWANG ACTIVITIES:

A} FAYING OUT THAEE PHASES OF CONDLUCTOR TOINSULATORS ET-SIASPERSION, TN LOCATIOME
[SMGLE OF DOLUSEE) INCLUDING FRONG OF ARMCHUIE RODE, SUSPEMSION CLABPE VIBRATION DARMPERS,
REMOVAL OF RDALERS ETC 0.5 MOOSE ACSE CONDUCTOR ANDOME CLIARD WARE AND MAKENE NID SPAN
LOENTS RFOR CONDUCTOR f GUARD WIRE AND COMPRESHNE OF AEPAIRSLEE VES SFLOCR CONMECTORS
WHEREVER MECESSARY.

B} HOWSTIMG OF INSULATORS AND FIXING OF CONDUCTOR /i ROLLERS.

C1 FINAL SREGIMG OF 0.5 MA005E A0SR AKD GUARDWIRE AS DIRECTED BY OUR ENGIKEER, STRAINING OF
COMDUCTOR INCLUDING FRING OF VIBRATION DANMPERS, STRAIN CLARMPS COMPRESSENG DEAD END
AESEMABLY WITH INSULATOR ATTAZEEMENT (SINGLE 08 DOUBLE) OF ANGLE TOWERS ARD MAKING
HUBAPERS THROLSSH

2012472

DiSMMT SNGL OKT T/M LNE
20 15INE ACSR

SERVICE TYPE: DIEMANTLING OF EXISTING SIMGLE CICIAT TRAMSRESSION LINE, CONDUCTOR IXN0IE BNE,
COMDUCTOR TYPE: ACER, ALONGWITH REMOVAL OF INSLLATORES STRENG, HAADAYARS FITTINGES AMD
COMDUCTOR ACCESSORIES, MAKING COILE OR WINDING THE REMOVED CORDUCTOR ON DRUMS &5
CIRECTED

[

L

A0L1a7z

DESMNT SNGL CKT T/M LUNE 0.ZIN2
BLIR

SERVICE TYPE: DISMIANTLING OF EXISTING SINGLE CIRCLAT TRAMSMISSHON LIME, CONDUCTOR: 020,
COMDAUITTOR TYPE: 8758, ALORGWITH REMOVAL OF INSULATDRS STRENG, HARDWARE FITTINGS AND
COMDUCTOR ACCESSOAIS, MAKING COILE OR WINDING THE REMOVED CONDUCTIA ON DRLUME AS
CIRECTED

it

Kpa

AQ1248%

TRANSFER/SHIFT CONDLCTR

SERVICE TWPE: TRAKEFERRING/SHIFTIRG OF DOMDAICTOR, OF ALL THREE PHASE DONDAICTOR AND GUARD
WARE OF DyCET LIKE FROM OLD TORVER TO NEW TOWERLBERMOVAL OF INSULATOR, HASDAVARE ATTING
ETCFORM CLD TOWER ANDHOSITRE £ INSTALLING -ON MNEW TOAWER ALERG WITH THE COMNDUCTOR

Ea

A012L8s

TRANSFER/SHIFT OPGW CONDCTR

SERVICE TWFE: TRAREFERRING f SHIFFING-OF OPSW CONDUCTOR, FROSA DLD TOWER TO REW
TV ERRENSOVAL OF TENMZION ASSERBLY OR SLSPENSION ASSEMEBLY FRONM LD TONWER AND INSTALLING
i NEW TOWER ALOING WITH THE OPGW CORDUCTOR

ki

Ea

A0ilsEz

DIESMAT EMISTING T/3MM HTES
GUARD WIRE

ISERVICE TYPE: DEShANTLING OF EXISTING 73 BAM HTGS GUARDAWIRE, ALONGC WITH REPACAL OF
HARPAWARE FITTENGS AND CONOUCTOR ACCESEQRIES FROM TOAVER. BAKIRG COILE 08 WIRDING THE
REMOVED CONDUCTOR ON DRUM AS DIRECTED:

o

ERA

20i2AE0

TRAMS ACFRCU COR 1N DRUM OR
o

SERVICE TYPE: TRANEFORTATION ACSRSCOPPEA-.CONDUCTOR IN CRUB OF COH, FROM TRCLSTOREE TS
ACTUAL WORK SITE INCLUDING LOADING AT STOREYARD TRANSAORTIMG AND UMLOADING & ST
WHEREVER NECESSARY MET WEIGHT OF ACTUAL CONDUECTOR EXCLUDIMNG TARE WEGHT I3 TD BE
COMEIDERED]

150

Ladans

Service for engine bost

Providing envicas for Engime Powsred boat » food condition Enging boat with operstor and bafperinduding
sl required toals eodes, comumsbes, safaty iterms lilkm-PP8s, L, jackat incuding reguimed fugl to run thia
boat =nd reguicad mairtenance of kot io ordar o, faciliste reguired sounding ot Cosd berth Jetty and
CWEH jetty etc completed 25 dicectad. 1 EA = on= boat par day

i

ipaTanz

ELEC Fabrication of Tower Steed

ELEC Fabrizstion of Towsr Staa!

(El]

MT

A0e4zas

Sorting of strictursl steel

Sorting of stroectursl stas
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FORMAT F.1
AFFIDAVIT (ON LETTER HEAD)

b s s s I s s LErRCtor o M s
...... having its registered office at ... i, . do herebv SDJemnIy Elfnrm and
declare as follows:

1. That | have been autharized to execute this affidavit on behalf of this company by the Board of Directors
vide its resolution passed on ...

2. That Tata Power vide advertisement published in ..veniviiiciciniinnn.. had invited offers for Tender
Reference No

3. That in response to the said advertisement as stated in paragraph (2) above, our firm has submitted its
proposal to Tata Power.

4, That the proposals of our firm M/s .. cieseinienaen shsnmresreninnecno. COMEAININE necessary information and
particulars furnished as response fo the Tender Ducument

5. That our firm have neither failed to perform on any contract, as evidenced by impaosition of a penalty
by an arbitral or judicial authority or a judicial authority or a judicial pronouncement or arbitration award
against our firm, norour firm have been expelled from any project or contract by any public authority or
private firm nor have had any contract terminated by any public authority or private firm for breach of
our part.

B. That our firm during the last three years, neither failed to perform on any agreement, as evidenced by
imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement or arbitration award
against us,

That the statemants made in paragraph 1 to & of the foregoing affidavit as above are true to my knowledge
and belief and if anything is found contrary, | stand liable to be prosecuted under appropriate Act / laws
in force.

Stamp:

Sign:
Mame:

Place and date:

MNote: In case of any arbitration / judicial proceeding / legal litigation initiated against or by the bidder in
Iast three years then the same have to Annexed to this Affidavit



FORMAT F.2

PROFROMA OF LETTER OF UNDERTAKINGS
(To be submitted by the Bidder along with his Bid)

ON BIDDER's LETTER HEAD

To

Head — Procurement
The Tata Power Company Limited, Smart Center of Procurement Excellence,2nd Floor, Sahar Receiving
Station, Near Hotel Leela, Sahar Airport Road, Andher East, Mumbai-400059

Dear 5ir,

| / We have read and examined the entire Tender Document to the ..........ceieee. [Full scope of work)
| / We hereby submit our Bid and undertake to keep our Bid Valid for a period of 180 days from the
date of bid opening i.e. up to ..

| / We hereby further undertake that du ring said period.

| / We shall not vary/alter or revoke my / our Bid.

This undertaking is in consideration of Tata Power agreeing to open my Bid and consider and evaluate
the same for the purpose of award of work in terms of provision of tender specifications.

Should this Bid be accepted, | / We also agree to abide by and fulfill all the terms & conditions of
provision of the above mentioned bid documents.

Signature along with Seal of Co..iiniismimaii g
(Duly authorized to sign the Tender on behalf of the Bidder)

Deasignation cce e
E-mail (used in E-Tender):

Mame of Cou s annnnnieisasim
(In Block Letters.)



FORMATF.3

ACCEPTANCE FORM FOR PARTICIPATION IN REVERSE AUCTION EVENT
{To be signed and stomped by the bidder)

In a bid to make our entire procurement process more fair and transparent, Tata Power intends fo use
the reverse auctions through E-Tender system as an integral part of the entire tendering process. All the
bidders who are found as technically qualified based on the tender requirements shall be eligible to
participate in the reverse auction event.

The following terms and conditions are deemed as accepted by the bidder on participation in the bid
event:

10.
11.
12.

Tata Power shall log-in to the authorized representative of the bidder.

Tata Power will make every effort to make the bid process transparent. However, the award decision
including sharing of work would be final and binding on the supplier.

The bidder agrees toc non-disclosure of trade information regarding the purchase, identity of Tata
Power, bid process, bid technology, bid documentation and bid details.

The bidder is advised to understand the auic bid process to safeguard themselves against any
possibillity of non-participation in the auction event.

In case of bidding through internet medium, bidders are further advised to ensure availability of the
entire infrastructure as required at their end to participate in the auction event. inability to bid due
to telephone line glitch, internet response issues, software or hardware hangs, power failure or any
other reason shall not be the responsibility of Tata Power,

Tata Power has sole discretion to extend or restart the auction event in case of any glitches in
infrastructure observed which has restricted the bidders to submit the bids to ensure fair &
transparent competitive bidding. |n case of an auction event is restarted, the best bid as already
available in the system shall bacome the start price for the new auction.

In case the bidder fails to participate in the auction event due any reason whatsoever, it shall be
presumed that the bidder has no further discounts to offer and the inftial bid as submitted by the
bidder as a part of the tander shall be considered as the bidder’s final no regret offer. Any offline price
bids received from a bidder in lieu of non-participation in the auction event shall be out-rightly
rejected by Tata Power.

The bidder shall be prepared with competitive price quotes on the day of the bidding event,

The prices as quoted by the bidder during the auction event shall be inclusive of all the applicable
taxes, duties and levies and shzll be FOR at Tata Power site,

The prices submitted by a bidder during the auction event shall be binding on the bidder.
Mo reguests for time extension of the auction event shall be considered by Tata Power.

Detailed price split of E-auction price wiil be submitted within 24 hours from completion of E-auction.
If not submitted, the original price bids of the bidders shall be reduced on pro-rata basis against each
line item based on the final all inclusive prices offered during conclusion of the auction event for
arriving at Contract amount.

Signature & Seal of the Bidder



FORMAT F.4
Format of BID BG / EMD

Whereas (Name of the Contractor), a Company incorporated under the Indian Companies
Act 1856, having its Hegistered office at , (hereinafter
called the “BIDDER") has in response to your Invitation to Bid against Enquiry No.

dated , for (name of work), offered to supply and/or execute the

works as contained in Employers letter dated

AND WHEREAS BIDDER is required to furnish to you a Bank Guarantee for the sum of

Bs. /-{Rupees only) as Earmest Money against Bidder's offer as aforesaid.
AND WHEREAS we, (name of the bank) having our Registered Office at and
Branch office at , have at the request of Bidder, agreed to give

you this Guarantee as hereinafter contained.

NOW THEREFORE, in lieu of earnest money deposit, we, the undersigned, hereby
covenant that the aforesaid Bid of the BIDDER shall remain open for acceptance by you
during the period of validity as mentioned in the Bid Document or any extension thereof as
reguested by you and if Bidder shall for any reason back out, whether expressly or
impliedly, from this said Bid during the period of its validity or any extension thereof as
aforesaid, we hereby guaraniee to you the payment of the sum of Hs. /-
(Rupees  only) on demand and without demur and notwithstanding the existence of
any dispute between you and the BIDDER in this regard and we hereby further agree as
follows:

(a) You shall have the right to file/make a claim on us under the Guarantee for a further
period of six months from the said date of expiry.

(b) That this guarantee shall not be revoked during its currency without your written
express consent.

(c) That you may without affecting this guarantee grant time or other indulgence to or
negofiate further with BIDDER in regard to the conditions contained in the said Bid



(d)

(e)

document and thereby modify these conditions or add thereto any further conditions
as may be mutually agreed upon between you and BIDDER.

That the guarantee hereinbefore contained shall not be affected by any change in
the constitution of our Bank or in the constitution of BIDDER.

That any account settled between you and BIDDER shall be conclusive evidence
against us of the amount due hereunder and shall not be guestioned by us.

That this guarantee commences from the date hereof and shall remain in force fill
BIDDER, if his Bid is accepted by you, furnishes the Conftract Performance
Guarantee as required under the said specifications and executes formal Contract
Agreement as therein provided or fill  Days ( days) from the date of submission
of the Bid by the BIDDER i.e. (expiry date), whichever is earlier.

That the expression, BIDDER and Bank, and OWNER herein used shall, unless
such an interpretation is repugnant to the subject or context, include their respective
successors and assignees.

(h) Notwithstanding anything herein contained, our liability under this guarantee is limited to

(1)

Rs. ~{Rupees only) and the Guarantee will remain in force upto and
including and shall be extended from time to time for such period or periods as may be
desired by you. Unless a demand or claim under this Guarantee is received by us in
wriling within six months from (expiry dale), i.e. on or before (claim period date), we
shall be discharged from all liabilities under this guarantee thereafler.

Any claimfexiension under the guaraniee can be lodgeable al issuing outstation bank or at
Mumbai branch and claim will also be payable al Mumbai Branch. (To be confirmed by
Mumbai Branch by a letter to that effect)

Motwithstanding anything contained herein above:

a) Ouwr liability under this Bank Guarantee shall not exceed Rs. /~{Rupees
only).
b) This Bank Guarantee shall be valid upto ——-—-— 200.

c) Our Liability to make payment shall arise and we are liable to pay the guaranteed

amount or any part there of under this Bank Guarantee only and only if you serve

- 200,

upon us a written claim or demand on or before -



FORMAT F.5

FORMAT OF PERFORMANCE BANK GUARANTEE

Note: a) Format shall be followed in toto

b) Claim period of six months must be kept up
¢) The guarantee to be accompanied by the covering letter from the

bank confirming the signatories to the guarantee on the Bank's letter head.

The Tata Power Co Lid
34 Sant Tukaram Road
Carnac Bunder,
Mumbai 400 009

1.0

2.0

3.0

Qur Letter of Guarantee No....................

Contract/Purchase Order No.....ccooveeeiinneans dated...............
You have entered into a Contract No... . with...
.................................................. {heremaﬁer referred to as . Ehe ‘u’e—n{iar }
for the supply and delivery of ... {hereinafter

referred to as "the said equipment”) for the price and on the terms and
conditions contained in the said contract.

In accordance with the terms of the said contract, “ the Vendor® has
agreed to fumish you with an irrevocable and unconditional bank
guarantee in a form and from a bank acceptable to you as security for the
due performance by “ the Vendor” of all his contractual obligations under
the said contract in an amount equal to 10% (ten percent) of the total value
of the contract to be valid from the date of contract and up to _ months
from the date of satisfactory commissioning of the said eguipment inio
service or ___ months from the date of delivery whichever is earlier.

In consideration thereof, AR RS hereby irrevocably and
unconditionally guarantee to pay' to yau on demand and without demur and
without reference to " the Vendor”™ such amount or amounts not ex{:eedmg
the sum of Hs.. ~(Rupees .............

only) being 10% {ten percent] m‘ the total value of the contract on recemt of
your intimating that “ the Vendor® has not fulfilled his contractual
obligations. You shall be the sole judge for such non-fulfilment and * the
Vendor” shall have no right to question such judgement.

PBG 1/2



4.0

5.0

6.0

7.0

8.0

9.0

10.0

You shall have the right to file/make your claim on us under the guarantee
for a further period of six months from the said date of expiry.

This guarantee shall not be revoked without your express consent and
shall not be affected by your granting time or any other indulgence to * the
Vendor”, which shall include but not be limited to, postponement from time
to time of the exercise of any powers vested in you or any right which you
may have against “ the Vendor” and to exercise the same in any manner at
any time and either to enforce or forbear to enforce any covenant
contained or implied in the said contract or any other course or remedy or
security available to you, and our Bank shall not be released from its
obligations under this guarantee by your exercising any of your rights with
reference to matters aforesaid or any of them or by reasons of any other
act or forbearance or other acts of omission or commission on your part or
any other indulgence shown by you or by any other matter or thing
whatsoever which under the law would, but for this provision, have the
effect of relieving our bank from its obligation under this guarantee.

We also agree that you shall be entitied at your option to enforce this
guarantee against our bank as a principal debtor, in the first instance,
notwithstanding any other security or guarantee that you may have in
relation to " the Vendor™ 's liabilities in respect of the premises.

This guaraniee shall not be affected by any change in the constitution of
our Bank or “ the Vendor” or for any other reason whatsoever.

Any claim/extension under the guaraniee can be lodged at issuing
putstation branch or at Mumbai branch and also become payable at our
issuing outsiation bank or at the Mumbai branch as per confirmatory
letter/letters of the concemed bank branches as attached. (This
Confirmatory letter is to be obtained from Mumbai Branch by the
vendor and submitted along with the Performance Bank Guarantee
;‘nd Ls _japplical:rle for PBEG submitted from Banks located outside
umbai).

Notwithstanding anything herein contained, our liability under this

guarantee is limited to Rs............... (Rupees  .............
.............................. only ) and the guarantee will remain in force up to and
including ..................(Date) and shall be extended from time to time for

such period or periods as may be desired by * the Vendor” .

Unless a demand or claim under this guaraniee is received by us in writing
within six months from ................... (expiry date) i.e. on or before

.(claim period end date) we shall be discharged from all
Ilabtiltles under this guarantee thereafter.

Datedat ..o yHNIB oo dBYOF ociiiniianan 199,

PBG 2/2



Vendor Registration Form
To be Filled in Biock letters By Vendor. Note Annexure 1 - CSM F1 is Mandatory for Service / Composite Vendor Registration

qw

TATA

Corporate Contracts

MATERIAL SERVICE COMPOSITE CONSULTANT
Title (M/5., Mr., Mrs., Dr.,) *
Company Mame (35 Char} *
Country code - Mobile No *
Country Code - Tel. No *
Country Code - Fax Mo
Email ID *
Street / House No *
Country * State * District *
City * Pin code * Language
General MOEF SC/8T
Category
Related Party MSME / 55l OBC/Cthers

Bank

Details (all details to be filled for enabling NEFT Transfer)

MName of Bank *

Bank Details ID * PAN Number *
Account No. * Account Holder *
Bank Key * Bank Country *
MICR Code *
{Attach Cancalled Chague)
IFSC Code *
IBAN *
Payment thro RTGS/NEFT"
Quality / Safety Systems (Mandatory for Service and Composite Vendor Registration

OHSAS 18001 Certified

Risk Management Process

IS0 9001 Certified

1SO 14001 / EMS Certified

Declaration and Vendor Authorized Signature

| /' We cerify that the information furnished above is commect and complete to the best-of my/our knowledge and belief. 1f at any time, | /
We are found fo have concealed any material information or given any false details, my/our registration shall be liable to summary
termination without notice or compensation. | / We are not related to any employee of Tata Power .

We have also received a copy of your Tata Code OFf Conduct We heraby confirm that we have read the same and understand the
nead to foliow the same in Spirit and Letter. If we have any concerns we shall bring the same to the nofice of your Chief Ethics Officer.
Email: cecounsellor@tatapowsr.com, * Copy also available on our website htip//www_taiapower.com/aboutus/code-of-conduct. aspx

Name *

Designation *

Email *

Signature & Company Seal *

Form No EPM 05.05.01-VREF-FM-01
Rewvision No.DO

TATA POWER

Page 1 of 6
Rewisicn Date - 24.03.2016
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TATA

ERP Vendor India Requirement - Taxation Registration Details

LST / VAT Registration No.

LST / VAT Registration Date

CST/ TIN Registration No.

CST/ TIN Registration Date

Service Tax Registration. MNo.

Service Tax Registration Date

Excise Registration Mo.

Excise Hegistration. Date

Provident Fund No.

ESI Registration No.

MSME / SSI Registration MNo.

MSME / SSI Registration Date

Mandatory For SERVICE & COMPOSITE (Material + Service) Vendor Registration

Annexure 1 - G5M F1-"Safety Category Cualification Form YES NO MiA
(OSHAS 18001 Certificate YES NO N/A
150 9001 Certificate YES NO N/A
IS0 14001 / EMS Certificate YES NO N/ A
Safety Organization Structure YES NO N/A
Safety Training Process YES NO N/A
Safety Policy YES NO N/A
Safety Stalistics YES NO N/A
Addreass of sites where WIP YES NO MN/A
Check List of Documenis enclosed (To be filled by the Vendor)
PAN Card Copy YES NO N/A
VAT / CST / TIN Registration Certificate YES NO N/A
Senvice Tax Registration Cerdificate (for services) YES NO MNiA
Certificate of incorporation / Partnership Deed etc YES NO NIA
Signed Conflict of Interest Declaration YES NO MNiA
MSME Industry Registration (Mandatory if applicable) YES NO N/A
Page 2 of 6

F Mo EPM 08.05.01-VRF-FM-01
Revision No.00 TATA POWER

Rewisicn Date - 24.03.2016
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TATA
Evaluation Sheet

(To be filled by Requistioner - After Checking & Verifying Page 1 to 2 and Annexure 1 - CSM F1 Form)

Whether mandatory requirements are YES NO If Mo, explain reason for waiver in
filled/attached and verified? avaluafion ared
If registration is for Services also,

whether CSM F1 Form has been

completed? Documents attached YES NO MN/A

CSM F1 - Safety Category Qualification

Fom

OHSAS 18001/ ISO 8001 / ISO 14001

Certificate YES NO N/A

Safety Organization Structure YES NG MN/A

Safety Training Process YES NO N/A

Safety Policy YES NO N/A

Safety Statistics YES NO N/ A

Evaluation Process Report YES NO M/A

Company Code & Description -

Requested By Approved by (HOD)
Name Mame
Signature Signature
Department Department
ERP Vendor Company Codes
Company Code ” Sort Key ™
Reconciliation A/G " Check Double Invoice
With Holding Tax Country With Hold Tax
Terms of Payment Payment Methods

ERP Vendor Purchasing Organization

Purchasing Organization *

Order Currency "

Schema Group *

Sales Person *

ABC Indicator *

Terms of Payment

Semvice Based Invoice

GR Based Invoice

Form No EPM 05.05.01-VREF-FM-01
Rewvision No.DO

TATA POWER

Page 3 of &
Rewisicn Date - 24.03.2016
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TATA
ANNEXURE - 1 (CSM F1 - Safety Category Qualification Form)
Type of Vendor - Service /| Composite (Material + Service)

Name of the Vendor -

No Safety Information l Remarks l Attachments
1 Certificate
14 | OHSAS ; 18001 Yes /[ No
1B | 150 114001 Yes [ No
ic | 150 : 5001 Yes /[ No
2 Safety Statistics for Last Three (03) Years Year 1 Year 2 Year 3
2A | LTIFR —Lost Time Injury Frequency Rate Yes [ No
2B | LTISR — Lost Time Injury Severity Rate Yes [ No
3 Safety Training Process Yes [ No
4 Safety Organization Structure Yes [ No
5 safety Policy Yes [ No
& Mame and Address of S'rfes where work are in Yes/ No
Progress or worked earlier

MName, Signature & Company Seal

To be filled by the Tata Power Requestor Vendor to be registered for CATEGORY A B C

1) Category A- Vendors eligible to carry out High risk Jobs
2] Category B- Vendors eligible to carry out technical jobs that are low risk
3) Category C- Vendors eligible to carry out administrative and office jobs

Mo Description Category "A" | Category "B" | Category "C"

1 Does the Contractor have OHSAS 13001 Certificate? v

2 | During site visit check for safety adequacy at site ' WV

3 Check the safety statistics of Contractor v v v

4 | Check the safety orientation & training process of contractor v v v

. Che_ck the El‘gEIT‘FI'E&'_ﬁGﬂ structure for safety professionals / v v

enginears / supervisors
6 | Certified / skill workers as a percentage overall work force v v
7 | Does the Contractor have 150 3001 Certificate? v v

F Mo EPM 02.05.01-VRF-FM-01 P 4 of 6
Ftnet':rrirsil'nn i':_t{:.ﬂﬂ TAT“ PUW EH Rewisicn Date - 2:%:3.2?}15
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TATA

ANNEXURE - 2 (Conflict of Interest Certification)

Objective

The intent of this disclosure is NOT to prevent an aspirant supplier from making an application, but
rather to provide the decision making authorities with information on which Tata Power can make its
own judgements and ensure that dealing with such parties is done fairly and transparently by
ensuring that people / parties in conflict of interests are involved in the transactions / decision making
process.

While requesting a registration, a supplier MUST disclose any actual or potential conflict of interest by
giving the details of the person/s within the supplier's company (whether a direcior or an employee)
who may be in actual or potential conflict of interest as per the above referred clause 20 of Tata Code
of Conduct.

Conflict of Interest
An actual or potential conflict of interest with supplier's may arise where, directly or indirectly.

a. A proprietor or partner or director or employee (who is party to a transaction) of the supplier is
also a member of family or relative of a Tata Power employee.

b. A proprietor or partner or director or employee (who is party to a transaction) of the supplier is
also a director of family or relative of a Tata Power or Tata Group of companies or a person of
influence within Tata Power.

c. A proprietor or partner or director of the company is also a proprietor or partner or director in
another company already registered with Tata Power and competing for similar products and /
or services.

d. A company has subsidiary or associate companies already registered with Tata Power and
competing for similar products and / or purpose.

For detailed explanation on when an actual or potential conflict of interest may arise, please refer to
the clause 20 of Tata Code of Conduct available on the Tata Power website

www.iatapower.com/aboutus/code-of-conducl.aspx

Format for declaration

Supplier's willing to register with Tata Power need 1o print the enclosed form which should be printed
on the Letter Head of their company and be signed by proprietor / partner / executive directors /
person authorized by the company for giving such declaration affixing his name, designation below
the signature along with seal of the company.

Form Mo EPM 09.05.01-VRF-FM-01

Page5of 6
Rewvision No.DO THTA POW EH Rewisicn Date - 24.03.2016
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TATA
To

Corporate Contracts

The Tata Power Company Lid
Technopalis Knowledge Park, CENTEC,
miahakali Caves Road, Chakala,
Andheri (E), Mumbaj 400 053

Declaration on Conflict of Interest

This is to certify that we, M/s are having the
following entities / persons in actual or potential conflict of interest while dealing with Tata Power within the spirit of
Clause 20 of Tata Code of Conduct.

Name & Designation of the entity /
person in
conflict of interest

Mame of Tata Power person to whom

relited ts Nature of relationship / conflict

linas)

This is to further certify that, we M/s

a. Are not dealing with Tata Power under any other name or through any other subsidiary / associate companies
other than the list disclosad above.

b. None of our other directors / partners / other proprietors is dealing with Tata Power under any other company
name.

t. None of the other directors / partners [/ proprietors / employees holding a position of responsibility and / or
authorized to transact with Tata Power has any significant financial interast or other relationship i.e., (Father,
hiother, Brother, Sister or any other close family relationship) with any other Tata Power employee or directors
of Tata Power or directors of Tata group of companies.

We further declare that as and when there is any change to the above certification, we shall intimate to Tata Power
about such changes in the status. We also declare that we have read and understood the Tata Code of Conduct — latest
version hosted on Tata Power website www.tatapower.com/aboutus/code-of-conduct.asgx and shall abide by all the
provisions of the same and will bring any concerns regarding this to the notice of your chief ethics officer on the email id
cecounsellor@tatapower.com

This is to ceriify that the above said information is true to the best of my knowledge and that | have the reguisite
authority to sign above said declaration in my capacity as {ID Neo. )

Regards,

Mame, Signature and Company Seal

Form No EPM 05.05.01-VREF-FM-01 Pace b ofb
Rewvision ;ﬁ.ﬂﬂ TATA POW ER Rewisicn Date - 24.03.2016



The Tata Power Company Ltd
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TATA

HEALTH AND SAFETY POLICY

We, at Tata Power, reaffirm our belief that the health and safety of our stakeholders is of
the utmost importance and takes precedence in all our business decisions. In pursuit of
this belief and commitment, we strive to:

e Maintain and proactively improve our management systems to minimize health and
safety hazards to our stakeholders and all others influenced by our activities.

e Comply and endeavour to exceed all applicable occupational health & safety legal and
other requirements by setting the highest standards.

¢ Integrate health & safety procedures and best practices into every operational activity
with assigned line-functional responsibilities at all levels, for improving and sustaining
health & safety performance,

* Involve our employees in maintaining a safe and healthy work environment through risk
assessments, periodic reviews of operational procedures, safe work methods and
adoption of new technology.

e Develop a culture of safety through active leadership and provide appropriate training
at all levels to enable employees developing their skills to work safely.

e Incorporate appropriate health & safety criteria into business decisions for selection of
plant and technology, performance appraisal of individuals and appointments in key
positions.

e Ensure availability at all times of appropriate resources to fully implement the health &
safety policy of the company.

e Promptly report incidents, investigate for root causes and ensure lessons learnt shared
and deployed across the company.

e Ensure service providers and their workmen align with company's safety codes and
practices for the health and safety of personnel working with us.

o Set safety & health metrics as indicators of excellence, monitor progress and continually
improve performance.

We shall actively communicate this policy to all stakeholders by suitable means and periodically
review its relevance in continuously changing business environment.

(Praveer Sinha)

Date: 15" June, 2018 CEO & Managing Director
TATA POWER )

Lighting up Lives!
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TATA

CORPORATE ENVIRONMENT POLICY

Tata Power is committed to a clean, safe and healthy environment, and
we shall operate our facilities in an environmentally sensitive and
responsible manner. Our commitment to environmental protection and
stewardship will be achieved by:

« Complying with the requirements and spirit of applicable environmental
laws and striving to exceed required levels of compliance wherever feasible

- Ensuring that our employees are trained to acquire the necessary skills to
meet environmental standards

« Conserving natural resources by improving efficiency and reducing
wastage

+ Making business decisions that aim towards sustainable development

« Engaging with stakeholders to create awareness on sustainability

.
S

(Praveer Sinha)
Date: 15" June, 2018 CEO & Managing Director

TATA POWER
Lighting up Lives!
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TATA

CORPORATE SUSTAINABILITY POLICY

At Tata Power, our Sustainability Policy integrates economic progress, social responsibility and
environmental concerns with the objective of improving quality of life. We believe in integrating
our business values and operations to meet the expectations of our customers, employees,
partners, investors, communities and public at large

-  We will uphold the values of honesty, partnership and fairness in our relationship with
stakeholders

« We shall provide and maintain a clean, healthy and safe working environment for employees,
customers, partners and the community

- We will strive to consistently enhance our value proposition to the customers and adhere to
our promised standards of service delivery

« We will respect the universal declaration of human rights, International Labour Organization's
fundamental conventions on core labour standards and operate as an equal opportunities
employer

« We shall encourage and support our partners to adopt responsible business policies, Business
Ethics and our Code of Conduct Standards

« We will continue to serve our communities:

« By implementing sustainable Community Development Programmes including through
public/private partnerships in and around our area of operations

- By constantly protecting ecology, maintaining and renewing bio-diversity and wherever
necessary conserving and protecting wild life, particularly endangered species

» By encouraging our employees to serve communities by volunteering and by sharing their
skills and expertise

+ By striving to deploy sustainable technologies and processes in all our operations and use
scarce natural resources efficiently in our facilities

« We will also help communities that are affected by natural calamities or untoward
incidence, or that are physically challenged in line with the Tata Group's efforts

The management will commit all the necessary resources required to meet the goals of
Corporate Sustainability.

P epasas
B

(Praveer Sinha)
Date: 15" June, 2018 CEO & Managing Director

TATA POWER
Lighting up Lives!
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LEADERSHIP THAT INSPIRES

For over 100 years, the Tata group has been led by visionaries who have stayed
true to the vision of the founder, Jamsetji Tata.

A vision that placed the greater good of sodety at par with business growth.
A vision that put into practice pioneering social initiatives that changed the
way responsible business was rumn.

And a vision that brought into the group a strong sodal consclence



W

TATA

We do not daim to be more unselfish, more generous or more philanthropic
than other people. But we think we started on sound and straightforward
business principles, considering the interests of the shareholders our own, and
the health and welfare of the employees, the sure foundation of our success.

Jamsetji Tata
Founder of the Tata group
Chairman (1262 - 1904)
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TATA
FOREWORD

Tata companies have consistently adhered to the values and ideals articulated by the Founder
for over 150 years, The Tata Code of Conduct was first formalized by Mr Ratan Tata. It articulates
the Group's values and ideals that guide and govemn the conduct of our companies as well as our
colleagues in all matters relating to business, Today, the Code is a bedrack on which we base our
individual, as well as leadership commitments to core Tata values.

The Tata Code of Conduct outlines our commitment to each of our stakeholders, including the
communities in which we operate, and is our guiding light when we are sometimes faced with
business dilernmas that leave us at sthical crossroads. The Code is also dynamic in that it has
been periodically refreshed in order to remain contemporary and contextual to the changes in
law and regulations. However it remains unaltered at its core.

Our stellar reputation and success as a business entity has been defined by the powerful
commitment and adherence to the core values and principles expressed in this Code, by all our
employees, directors and paritners. | trust every Tata colleague and Tata company will continue
to not only comply with the [aws and reguiations that govern our business interests around the
world. but will continue to set new standards of ethical conduct that will generate deep respect
and inspire emulation by others.

N. Chandrasekaran
2¥ February, 2017




TCOC 2015

( A. OURVALUES )

TATA has always been values-driven. The five core values that underpin the way
we conduct our business activities are:

INTEGRITY UMNITY
We will b fair, honest. W will invest in our
transparent and athical in our pegle and partners, enable
conduct: everything we do continuous leaming, and
must siand the test of buld caring and collaborative
public scrutiny. relationships based an trust
and mutual respect.
RESPONSIBILITY PIOMEERING
We will integrate environmenizl Wa will be bold and agile,
and social principles inour courageausly taking on challenges,
businessas, enswing that what using deep customar insight to
comes from the people goes badck develop innovative solutions.
o the people many times over.

EXCELLENCE

We will be passionate about
achieving the highest
standards of quality. always
DTOMOinG Mmeritocr2Cy.

These universal values serve as the foundation for the Tata Codeof Conduct.
They find expressicn within the value system of every Tata company.
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TATA

( B. SCOPE AND PURPOSE OF THIS CODE )

This Code sets out how we behave with:

«  ouremployees, or those who work
with us;

« QU CUStomers;

«  the communities and the environment
inwhich we operate;

«  ourvalue-chain partners, including
suppliers and service providers,
distributors, sales representatives,
contractars, channel partners,

consultants, intermediaries and agents;

= our joint-venture partners or other
business associates;

«  ourfinancial stakeholders;

«  the governments of the countriesin
which we operate; and

- OUr group companiss.

REMEMBER...

2.

In this Code, “we or us” means our cCompany,
our executive directors, officers, employees
and those who work with us, as the context
may reguire.

The term “our group companies” in this Code
typically means companies Tata Sons intends
for this Code to apply to, and / or to whom
Tata Sons has issued this Code.

This Code sets out our expectations of all
those who work with us. We also expect those
whio deal with us to be aware that this Code
underpins everything we do, and in order to
work with us they need to act ina manner
consistent with it.

It is our commitment to protect our reputation and our brand equity by adhering to the values
and principles s=t out in this Code. By doing so, we strengthen our unique culture and identity.
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OUR CORE PRINCIPLES

The Tata philosophy of management has always been, and is today more than
ever, that corparate entarprises must be managed not merely in the interests
of their owners, but equally in those of their employees, of the consumers of

their products, of the local community and finally of the country as a whole.

JR.D. Tata

Chairman, Tata Sons (1938 - 19971}
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TATA

(C. OUR CORE PRINCIPLES )

We are committed to operating our businesses 7. We shall strive to balance the interests of our
conforming to the highest moral and ethical stakeholders, treating each of them fairly and
standards. We do not tolerate bribery or avoiding unfair discrimination of any kind.
cmmpn_cn ol arryrﬁ_:.\rrri.Thls commitment 8. The statements that we make toour
Enderpins eweryining that we b, stakeholders shall be truthful and made
We are committed to good corporate in good faith.
m?E_"Fhm‘wE treat social develﬂpm_e.nt i 9. We shall not engage in any restrictive or
ﬂCtI-'u'T-tIES which benefit T:I'IE communities in unfair trade practices.
which we operate as an integral part of our i
business plan. 10. We shall provide avenues for our stakeholders

) i o raise concerns or quernies in good faith,
We seck to contribute to the E_tfumm't or report instances of actual or perceived
dew_-li:n!:ment nfthe communlhes_aftl'g violations of our Code:
countnies and regions we operate in, while )
respecting their culture, narms and heritage. 11.  We shall strive to create an environment free
We seeck to aveid any project or activity that from fear of retribution to deal with concerns
is detrimental to the wider interests of the that are raised or £ reported in good faith.
communities in which we operate. Mo one shall be punished or made to suffer
e st : o Eiriie . for raising concemns or making disclosures in

n-:ul:_cmnprumlse Sy .t _pursu:t ogood faith or in the public interest.

of commercial advantage. We shall strive to .
provide a safe, healthy and clean working 12, We expect the}eadfﬁ “f':‘”f businesses
environment for our employess and all those to demanstrate their commitment to the
whio workcwith us. ethical standards set out in this Code through

) their own behaviour and by establishing
W_I'ien representing our company, we sha_il act sppropriate processes within their companies.
with professionalism, honesty and integrity, :

13. We shall comply with the laws of the

and conform to the highest moral and ethical
standards. In the countries we operate in, we
shall exhibit culturally appropriate behaviour,
Our conduct shall be fair and transparent
and be perceived as fair and transparent by
third parties.

We shall respect the human rights and dignity
of all our stakeholders.

REMEMBER...

countries in which we operate and any other
faws which apply to us. With regard to those
provisions of the Code that are expiicitly dealt
with under an applicable law or employment
terms, the law and those terms shall take
precedence. In the event that the standards
prescribed under any applicable law are
lower than that of the Code, we shall conduct
ourselves as per the provisions of the Code.

*Good faith” means having a reasonable belief that the infarmation you have provided i= truthful.
It does not mean having ‘all the evidence” about the potential violation or case reported.
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OUR EMPLOYEES

Once you got the best people, the people who shared our values and ideals,
wae left them free to act on their own. We do not fetter them. We encourage
them and give them opportunities for leadership.

JR.D. Tata
Chairmarn, Tata Sons (1938 - 1997)
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( D. OUR EMPLOYEES )

Equal opportunity employer 2. When recruiting, developing and promoting
our empioyees, our deasions will be based

1.  We provide equal opportunities to all our :
solely on performance, mert, competence

employees and to all eligible applicants

for employment in our company. We do and potential.

not unfairy discriminate on any ground, 3. We shall have fair, transparent and clear
including race, caste, refigion, colour, employee policies which promote diversity
ancestry, marital status. gender, sexual and equality, in accordance with applicable
orientation, age, nationality, ethnic origin, law and other provisions of this Code. These
disability or any other category protected policies shall prowide for clear terms of

by applicable law. empioyment, training, development and

performance managemsnt.

s

A job requirement antails extensive travel. One of the candidates has excellent ralavant
experience and qualifications. However, this candidata is a single parent. As a result, | feal
such a situation would significantly hinder this candidate’s ability to cope with the job
requirement. What should | do?
In accondance with the Code, the decision to recruit an employee should be based upon ment. We
cannot make a presumption that the candidate would not be able to meet the travel requirements of
the job. All eligible candidates should be provided with egual opportunity to demonstrate or justfy
that they can cope with the travel requirements of the job. Being a single parent cannot be a ground
ki to'be discriminated against at any stage of recruitment or ongaing employment in our comipary. ¥,

REMEMBER...

We do not tolerate harassment in any form and therefore we expect every employee to
dizcourage such misdemeanours in the workplace.
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Dignity and respect

10

4.

Owr leaders shall be responsible for creating

a conducive work environment buitt on
tolerance, understanding, mutual cooperabion
and respect for individual privacy.

Everyone in our work environment must be
treated with dignity and respect. We do not
tolerate any form of harassment, whether
saxual, physical, verbal or psychological.

We have dear and fair disciplinary
procedures, which necessarily include an
emplioyee’s right to be heard.

We respect our employees right to privacy.
We have no concern with their conduct
outside our work environment, unless such
conduct impairs their work performance,
creates conflicts of interest or adversesly
affects our reputation or business interests.

REMEMBER...

Human rights

:
a.

We do not employ children at our workplaces.

We do not use forced labour in any form.

We do not confiscate personal documents

of our employees, or force them to make any
payment to us or to anyone else in order to
secure employment with us, or to work with us.

Bribery and corruption

10.

Cir employees and those representing us
including agents and intermediaries, shall
not, directly or indirectly, offer or receive any
illegal or improper payments or comparable
benefits that are intended or perceived to
obtain undue favours for the conduct of

our business.

Violation by even a single employee of any law relating to anti-bribery, anti-corruption,

anti-competition, datz privacy, etc. could result in severe financial penaltiss and cause
irreparable reputational damaage to the company.
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Gifts and hospitality Freedom of assoclation
Business gifts and hospitality are sometimes 12.  We recognise that employees may be
used in the normal course of business interested in joining associations or involving
activity. Howewver, if offers of gifts or themselves in avic or public affairs in thesr
haspitality {induding entertainment or personal capacties, provided such activities do
travel] are frequent or of substantial value, not create anactual or potential confiict with
they may create the perception of, or the interests of our company. Cur employees
an actual conflict of interest or an ‘illicit must notify and sesk pror approval for any
payment’ Therefore, gifts and hospitality such activity as per the Conflicts of Interest’
given or received should be modest in value dlause of this Code and in accordance with
and appropnate, and in compliance with our applicable company polices and law.

company’s gifts and hospitality policy.

REMEMBER...

Az a general rule, we may accept gifts or hospitality from a business associate, only if such a gift:

«  has modest value and does not create a percéption (or an implied obligation) that the giver
is entitled to preferential treatmentof any kind;

«  would not influence, or appear to influence, our ability to act in the best interest of our company;

«  would not embarrass our company or the giver if disclosed publichy.

The following gifts are never appropnate and should never be given or accepted:

«  gifts of cash or gold or other precious metals, gems or stones;

« gifts that are prohibited under applicable law;

- giftsin the nature of a bribe, payoff, kickback or fadilitation payment®;

«  gifts that are prohibited by the gift giver's or recipient’s crganisation; and

«  gifts in the form of services or other non-cash benefits (e.g.a promise of employment).

(*Facilitation’ payment is a payment made to secure or speed up routing legal government
actions, such as issuing permits or releasing goods held in customs.)

1
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Working outside employment with us

13, Taking employment, accepting a position of
responsibility or ranning a business cutside
employment with our company, in your own

time, with or without remuneration. could 16.

interfere with your ability to work effectively
at our company or create conflicts of nterest,
Any such activity must not be with any
customer, supplier, distributor or competitor
of our company. Cur employess must notify

and seek prior approval for-any such activity 17.

as per the 'Conflicts of Interest” clause of this
Code and in accordance with applicable
company policies and faw.

Integrity of Information and assets

14. Our emplovees shall not make any witful
omissions of matenal misrepresentation
that would compromise the integrity of our
records, internal or external communications
and reports, including the financial
statements.

15. Our emplovees and directors shall seek
proper authorisation prior to disclosing
company or busingss-related information,
and such disclosures shall be made in

9.

accordance with cur company's media
and communication policy. This includes
disclosures throuah any forum or media,
including through social media.

Our emplovess shall ensure the integrity of
personal data or information provided by
them to.our company. We shall safeguard the
privacy of all such data or information given
to us in accordance with applicable company
policies or law.

Cir employees shall respect and protect
all confidential information and intellectual
property of our company.

Our employees shall safeguard the
confidentiality of all third party inteliectual
property and data. Our employees shall
not misuse such intellectual property and
data that comes into their possession

and shall not share it with anyone, except
in accordance with applicable company
policies or law.

Our employess shall promptly report the
loss, theft or destruction of any confidential
information or intellectual property and data
of our company or that of any third party,

accepting this offer?

| am an accountant in the finance department of my company. Due to my artistic skills,
| received an offer to pen cartoons for a children's publication for which | would receive
compensation. | plan to undertake this activity during week-ands. What should | do before

Before accepting the offer, yous should ascertain whether the company policies and nules require
you to make a disclosure to your supenvisor so that the company may determine whether your
undertaking this activity adversely affects our company’s interests. On confirmation from the
company that it does not do so, you would be free to take up the activity. Itis also your duty to bring
|\_ to the attention of the company whenever there is any change in the situation you have disclosed.

-
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20.  Our empiovees shall use all company assets, Insider h‘adlng
tanogible and intangible, including computer 37

Y : Our employees must not indulge in any form
and communication equipment, for the

of insider trading nor assist others, including
purpose for which they are provided and in

order to conduct our business. Such assets
shall not be misused. We shall establish
processes to minimise the nsk of fraud. and
misappropriation or misuse of our assets.

immediate family, friends or business
associates, to derive any beneft from
access to and possession of price sensitive
informaticn that is not in the public domain.
Such information would include information
21.  We shall comply with all applicable about our company, our group companies,
anti-money laundennag, anti-fraud and our clients and our suppliers.
anti-cormuption laws and we shall establish
processes to check for and prevent any
breaches of such laws.

\

QOur company has recently announced the launch of a new business initiative. In connection
with this, your friend who is a journalist with a leading business newspaper has asked you
to provide some information that he could cover in his forthcoming article. He has promised
net to quote you, or reveal your identity. Should you be giving him this infermation?

Me. You should not be sharing information of this nature with the media, even ifit is assured that the
source would remain anonymous, Only authorised personnel in the company are permitted to speak
to the media and provide information of this nature.

Our company has a “Use of Social Media” pelicy that lays down the “dos and don'ts” for usa of
social media even if you may access such media on your own time. Why is there such a policy?

Extemnal communication is a senous matter, [tmust be carsfully managed because information put

out with reference to our-company or its businesses needs to be clear, truthful and not viclate any
undertakings we have given o other parties. In each business there are managers nominated to authonse
and make different types of statements to the outside world, These managers should be consulted about
any request for informiation you may receive or informiation you think we should give out.

In using socal media, in particular blogs or sodial networking sites, you should exercise great caution
while talking about our company or the business we do. [t may feel like you are chatting with
friends or expressing a personal opinion but even while doing so you cannot share any confidential

e information of our company. .

8 REMEMBER...

We must respect the property rights of others by never misusing their assets, intellectual property
or trade secrets, including the copying or downloading of unauthorized software, trademarks,
copyrighted material or logos. We should never make unauthonsed copies of computer software
programs or use unlicensed personal software on company computers.

13
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Prohibited drugs and substances

23, Use of prohibited drugs and substances
creates genuine safety and other nisks at our
workplaces. We do not tolerate prohibited
druns and substances from being possessed,
consumed or distnbuted at our workplaces,
ar in the course of company duties.

Conflicts of Interest

24, Our empioyees and executive directors
shall always act in the interest of our
company and ensure that any business or
personal association induding close personal
relationships which they may have, does not
create a conflict of interest with their roles
and duties in our company of the operations
of our company. Further, our employees and
executive directors shall not engage in any
business, refationship or activity, which might
conflict with the interest of our company or
our group companies,

25,

26,

Should any actual or potential conflicks of
interast anse, the concemed person must
immediately report such conflicts and seek
approvals as required by applhicable law and
company policy. The competent authorty
shall revert to the employees within a
reasonable time as defined in our company’s
policy, so as to enable the concerned
employee to take necessary action as
advised to resolve or avord the conflict in
an expeditious manner.

In the case of all employees other than
executive directars, the Chief Executive
Officer / Managing Dhrector shall be the
competent authority, who intum shall report
such cases to the Board of Directors on a
quarterly basis. In case of the Chief Executive
Officer / Managing Director and executive
directors, the Board of Directors of our
company shall be the competent authority.

\ applicable insider trading laws.

~\

You are responsible for maintaining our company's customer database. One of your friends
is starting a business venture and requests you to share a few particulars from this database
for marketing purposes of his business. He assures you that he would keap the data as well
as his source confidential. Should you do so?

Mo You should respect the confidentiality of customer information and not share any part of the
database with any person without due authonsation.

You have access to revenue numbers of different business units of our company. While
having a conversation with you over evening drinks, your friend enguires about the
financial performance of our company. You do not share detailed information with your
friend, but share approximate revenue figures. Is this conduct of yours correct?

Moy it is not. You ars not permitted to share financial information of oor company with others who
do not nead to know this information. Bnandal information should always be safeguarded and
disclosed anly on a need-to-know basis after obtaining requisite approvals. Sharing of any price
sensitive information that is not generally available with the public could also lead to violation of
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27. Motwithstanding such or any other instance actual or potential conflict that such
of conflict of interest that exists due to persons or their immediate family (including
historical reasons, adequate and full parents, siblings, spouse, partner, childran)
dizclosure by interested employees shall be or persons with whom they enjoy close
made to our company’s management. At personal relationships, may have in a family
the time of appointment in ocur company, business or a company or firm that isa
our employees and executive directors competitor, supplier, customer or distributor
shall make full disclosure to the competent of. or has other business dealings with,
authority, of any interest leading to an OUr COMmpany.

REMEMBER...

A conflict of interest could be any known activity, transaction, relationship or service engaged
in by an employee, his‘her immeadiate family (including parents, siblings. spouse, partner, and
children), relatives or 2 dose personal relationship, which may cause concemn (basad upon an
objective determination) that the employes could not or might not be able to fairfy perform
his/her duties to our company.

r Examples of Potentlal Conflicts of Interest )

A conflict of interest, actual or potential, arises where, directly or indirectly, an employee or

executive director:

{a) engagesina business, activity or refationship with anyone whao is party to a transaction with
our Company;

{b} isina position to derive an improper benefit, personally or for any family member or for any
person in a close personal relationship, by making or influencing decisions relating to any
transaction;

{r) conducts business on behalf of our company or is in a position toinfluence a decision with
regard to our comipanys business with a supplier or customer where a relative of, or a person
in close personal relationship with, an employee or executive director is a principal officer or
representative, resulting in a personal benefit or a benefit to the relative;

{d} isin a position to influence decisions with regard to award of benefits such as increase in
salary orother remuneration, posting, promotion or recruitment of a relative or a personin
dose personal relationship employed in our company or any.of our group companies;

{g} undertakes an activity by which the interest of our company or our group companies can be
compromised or defeated; or

ifl doesanything by which anindependent judgement of our company’s or our group

ke companies best interest cannot be exercised. g,

15
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If there 15 2 failure to make the required matter and consider suitable disciplinary
disclosure and our management becomes action as per the terms of employment. in
aware of an instance of conflict of interest all such matters, we shall follow clear and

that ought to have been disclosed by
an employee or executive director, our
management shall take a serious view of the

fair discplinary procedures, respecting the
employee’s nght to be heard.

Examples of activities normally approved (post-disclosure] as per applicable

company policy

Acceptance of 3 position of responsibility (whether for emuneration or aotherwize) in the following

cases would typically be permitted, provided the time commitments these demand do not disturb

or distract from the employee’s primary duties and responsibilities in our company, and are promptly

disclosed to the relevant competent authority:

{a} Directorships on the Boards of any of our group companies. joint ventures or assocate companies.

(b  Memberships/positions of responsibility in educational/professional bodies, where such
assodation will promote the interests of our company,

[c}  Memberships or participation in government committees/bodies or organisations.

vy

You are in a relationship with a colleague who has been recently moved into your team and
would now be reporting to you. What should you do?
Romantic or dose personal relationships with another employes where a reporting relationship

exists and one is responsible for evaluating the other’s performance, is likely to create a confiict of
interest. In such a situation, you would need to report the potential conflict to your supervisor

Your company is submitting a proposal to a company in which you were previously employed.
You have confidential information pertaining to your previous employer, which you believe
will help your present employer in winning the contract. Should you share this information?
Ma. You should not share this information with your company since it relates to confidential
information of a third party. Your company respects its employees duty to protect confidential
infarmation that they may have relating to their previous employers.

You are the purchasing manager in the precurement department of your company. You
receive an invitation from a supplier to attend a premier sporting event as her guest. This
particular supplier is one of the vendors who has submitted a proposal for an open tender
issued by your company. Should you accept the invitation?

Mo, You should not accept the invitation in this instance. Since you are in a key decsicn-making role
for the tender, any unusual benefit that you receive could be perceived as an inducement that could
compromise your objectivity.

~
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OUR CUSTOMERS

We have continued to enjoy prosperity, even with adverse times to fight against
Dur relations with all concerned are the most friendly. We have maintained the
same character for straight-forward dealing with our constituents and customers.
Our productions have continued to be of the same high quality, and therefora
command the best reputation and realise the highest prices. ... | mention these
facts only to point out that with honest and straight-forward business principles,
close and careful attention to detalls. and the ability to take advantage of
favourable opportunities and drcumstances, there is a scope for success.

Jamsetji Tata

Founder of the Tata group
Chairman, Tata S5ons {1863 — 1904)

7
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Products and services

18

1.

(E. OUR CUSTOMERS )

We are committed to supplyinag products and
services of word-class guality that meet all
applicabie standards.

The products and services we offer shall
comply with applicable laws, including
product packaging, labelling and after-sales
service obligations.

We shall market our products and s=rvices

on their own ments and not make unfair or
misleading statements about the products
and services of our competitors.

Export controls and trade sanctlons

4.

We shall comply with all relevant export
controls or trade sanctionsin the course
of our business.

Falr competition

=)

We support the development and operation
of competitive open markets and the
liberalizztion of trade and investrment in each
country and market in which we operate.

We shall not enter into-any activity
constituting ant-competitive behawviour such
as abuse of market dominance, collusion,
partiapation in cartels or inappropnate
exchange of information with competitors.

We collect competitive information only in
the normal course of business and obtain
the same through legally permitted sources
and means.

Dealings with customers

8.

Cur dealings with our customers shall be
professianal, fair and transparent.

We respect our customers’ nght to privacy
in relation to their personal data. We shall
sateguard our customers’ personal data, in
accordance with applicable faw.
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You are the Regional Sales Manager of our company. You have become a member of an
“informal group’, on an instant messaging service, whose members are the regional sales
heads of our company's competitors. The administrator of the group has requested an
in-person meeting to informally discuss market conditions and brainstorm on “pricing
strategy” from an industry parspactive. What should you do?

Any meeting with competitors, espedally to discuss “pricing strategy’, could be anattempt to
promote an anti-competitive practice or manipulate prices. You should respond by declining this
invitation and exiting the “informal group”. You should alzo report this inodent to your supervisor
and your Legal department.

You are attending a customer meeting with a colleague, and your colleague makes an
untruthful statement about the company’s services. What should you do?

You should assist your cofleague in correcting the inaccuracy during the meeting if possible. [f thisis
naot possible, raise the issie with your colleague after the meeting to enable himdher or the company
to correct any misrepresentation made to the customet.

While working on a customer project, you receive a call from your colleague. He used
to manage that customer account before you took over his role. He recalls that he had
worked with the customer on developing a new ordering system which he thinks would
be beneficial for another customer and reqguests you to send him tha project details.
What should you do?

You must nat share this information without specific approval of the customer: you are not permitted
to use a customer’s assets, including software, for another customer or for any personal use.

N\ ,f'

REMEMBER...

Striving for excellence in the standards of our work and in the guality of our goods and services is
a core Tata value. It is the unwavenno practice of this value that builds and sustains customer trust

inour brand.
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OUR COMMUNITIES
AND THE ENVIRONMENT

In a free enterprise, the community is not just another shareholder
in business but is in fact the very purpose of its existence.

Jamsetji Tata

Founder of tha Tata group
Chairman, Tala Sons (1368 — 1904)
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{F. OUR COMMUNITIES AND THE EN‘U’IRUNMENT)

Communitles

1.  We are committed to good corporate
citizenship, and shall actively assist in the
improvement of the guality of life of the
peaple in the communities in which
wWe operate,

2. We engage with the community and other
stakeholders to minimise any adverse impact
that our business operations may have on the
local community and the environment.

3. Weencourage our workforce to volunteer
on projects that benefit the communities in
which we operate, provided the pnncples of
this Code, where applicable, and in particular
the ‘Conflicts of Interest’ clause are followed.

The environment

4.

In the production and sale of our products
and services, we strive for environmental
sustainability and comply with all applicable
faws and regulations.

We seek to prevent the wasteful use of
natural resources and are commuitted to
improving the environment, particularly
with regard to the emission of greenhouse
gases, consumption of waterand energy, and
the management of waste and hazardous
materials. We shall endeavour to offzet the
effect of climate change in our activities.

r
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OUR VALUE-CHAIN
PARTNERS

If we had done some of the things that some other groups have
done, we would have been twice as big as we are today.
But we didn't, and | would not have it any other way.

JR.D.Tata

Chairman. Tata Sons (1938 - 1931)
{zn the pace of expansion of the Tata group in the 1960s and 705}

7
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( G. OURVALUE-CHAIN PARTNERS )
1.  We shall select our suppliers and service the Code in their interactions with, and
providers fairly and transparentiy. on behalf of us, iIncluding respecting the
confidentiality of information shared

Z.  We seek towork with suppliers and service !
providers who can demonstrate that they with them.
share similar values. We expect them to adopt 4. We shall ensure that any gifts or hospitality
ethical standards comparable to our own. recewved from, or given to, our supplisrs or

3.  Our suppliers and service providers shall service providers comply with our company’s

representour compary only with duly gifts and hospitality policy.
authonsed written permission from our 5. We respect our obligations on the use of third
company. They are expected to abide by party intellectual property and data.

\

You head the procurement function in our company. You have tight budgetary constraints for
a project that you are working on. In order to complete the project within the targeted costs,
you intend to request your supplier to provide you an exceptional discount on this project
order on the understanding that you would “make it up to him" in future orders. Would you
be violating the Code?

Yes, you would nducement in any form, including future benefits to the supplier, could compromise
wour ability to act objectively and in the best interests of the company and therefore must be avoided.
W o

8 REMEMBER...

Cwr value-chain partners would include our suppliers and service providers, distnbutors, sales
representatives, contractors. channel partners, consultants, intermediarnies and agents; joint-venture
partners and other business assocates.

23
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OUR FINANCIAL
STAKEHOLDERS

Ethical behaviour in business — in every sphere and with ali
constituents — has been the bedrock on which the Tata group
has built, and operates, its enterprises. This has been an article of
faith for the group ever since its inception, a fundamental element
of our cherished heritage and the essence of our way of life.

Ratan Tata
Chairman, Tata 5ons (1991 - 20013)
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(H. OUR FINANCIAL STAKEHOLDERS )

We are committed to enhancing shareholder
value and complying with laws and
regulations that govern sharesholder rights.

We shall inform our financial stakeholders
about relevant aspects of cur business in a
fair, accurate and timely manner and shall
disclose such information in accordance with
applicable law and agreements.

3

We shall keep accurate records of our
activities and shall adhere to disclosure
standards in accordance with applicable
faw and industry standards.
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GOVERNMENTS

Business, as | have seen it, places one great demand on you;
it needs you to impose a framework of ethics, values, fairness
and objectivity on yourself at all times. It is not easy to do this;
you cannot impose it on yourself forcibly because it has to
become an integral part of youw.

Ratan Tata
Chairman, Tata Sons (1991 - 20013
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(1. GOVERNMENTS )

Political non-alignment

1.

We shall act in accordance with the
constitution and govemance systems of

the countrigs in which we operate. We do
not seak to influence the outcome of public
elections, nor to undermine or alter any
systermn of government. We do not support
any specific political party or candidate for
political office. Our conduct must preclude
any activity that could be interpreted as
mutual dependence/favaur with any political
body or persan, and we do not offer or give
any compary funds or property or other
resources as donations to any specific political
party, candidate or campaign.

Any financial contnbutions considered by
our Board of Directors in order to strengthen
democratic forces through a clean electoral
process shall be extended only through the
Progressive Electoral Trust in India, or by a
similar transparent, duly-authorised, non-
discriminatory and non-discretionary vehicle
outside India.

Government engagement

2. We engage with the government and
regulators in a constructive manner in order
to promote good governance. We conduct
our interactions with them in a manner
consistent with our Code.

3. We donot impede, obstruct or improperfy
infiuence the conclusians of, or affect the
integrity or availability of data or documents
for any government review or investigation.

7
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OUR GROUP COMPANIES

| do not think anyone was on par with Jamsetji as an industrial visionary.
But that is not the sole reason why | have been an admirer of Jamsetji.
The major reason was his sense of values, sterling values, whidch he
imparted to this group. If someone were to ask me, what holds the
Tata companies together, more than anything else, | would say itis.our
shared ideals and values which we have inherited from Jamsetji Tata.

JR.D.Tata
Chairman, Tata Sons (1938 - 1931}
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( J.OUR GROUP COMPANIES )

1. Weseek tocooperate with our group 3. We shall have processesin place toensure
companies, including joint ventures, by that nothird party or joint venture uses the
sharing knowledoes, physical rescurces, TATA name/brand to further its interests
human and management resources and without proper authonsabion.
adopting feading governance policies and 4. Our Board of Directors shall consider for

practices in accordance with applicable law
including adherence to competition law,
where relevant

adoption polices and guidelines penodically
formulated by Tata Sons and arculated to
group companies,
2. We shall strive to.achieve amicable resclution

of any dispute between us and any of our

group companies, through an sppropnate

dispute resolution mechanism so that it does

not adversely affect our business interests

and stakeholder value.

:

You are in the process of selecting potential vendors for an IT project in our company. In the
final shortlist of two companies, one is a new start-up with limited references and a lower
price-guetation, while the other is a Tata company with thirty years of implementation
experience and good references, but a marginally higher quote for the same job. With all
other parameters of choice being nearly equal, which company should you select for the job?

While price is undoubtedly an important criterion for decision making. it is dearly not the only one
to be evaluated. You may alzo need to consider good customer references, proven track record and
shared value systems in order to decide on your [T partner.

You are in the process of selecting potential vendors for a project. One of the three finalists
is a group company. In reviewing the final proposals, you rank the group company second
out of the three proposals based on pricing and total cost of ownership, and select the
first-ranked vendor. Is this the right decision?

Yes. You should select the vendor that. on its own merits, is the vendor that is most appropriate for
your company's requirements. You should not select a group company only because of its affiliation.
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( RAISING CONCERNS )

We encourage our employees, customers, suppliers
and other stakeholders to raise concerns or make
disclosures when they become aware of any actual
or potential violation of our Code, policies or law.
We also encourage reporting of any event [actual
or potential) of misconduct that is not reflective of
our values and principles.

Avenues available for raising concerns or guenes or
reporting cases could include:

. immediate [ine manager or the Human
Resources department of our company

. designated ethics officals of our company

. the tonfidential reporting’ third party ethics
helpline (if available)

. any other reporting channel set out in our
company’s Whistleblower’ policy.

We do not tolerate any form of retaliation against
anyone reporting legmmate concerns. Anyone
involved in targeting such a person will be subject
to disciplinary action.

If you suspect that you or someone you know

has been subjected to retaliation for raising a
concern of for reporting a case, we encourage

you to promptly contact your line manager, the
company’s Ethics Counsetlor, the Human Resources
departmant, the MD/CED or the office of the
aroup’s Chief Ethics Officer.

system, if available.

Counsellor. What should | do?

My supervisor has asked me to do something which | believe may be illegal. | am afraid if
| do not do what | am teld, | could lose my job. Should | do it?

Mo, Breaking the law is never an option. Discuss the situation with your supervisor to be certain that
you both understand the facts. if your concemns are not resolved, contact a higher level supervisor,
the Ethics Counsellor, the Legal depariment or report them via the company’s confidential reporting

| feel that my superviser is treating me unfairly for reporting a concern to the Ethics

Retaliahon against anyone whao raises a concern is a violation of the Code. You should therefore
pramptly report this action of your supervisor to the Ethics Counselior or the MOVCED of your
company or via the company s confidential reporting system, if available.
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( ACCOUNTABILITY )

This Code s more than a set of prescriptive
guidelines issued solety for the purpose of
formal compliance. It represents our collective
commitment to our value system and to our core
prnciples.

Every person employed by us, directly or indirectly,
should expect to be held accountable for hisher
behaviour. Should such behaviour violate this Code.

they may be subject to action according to their
employment terms and relevant company policies.

When followed in letter and in sparit, this Code is
Trved” by our employess as well a5 those who work
with us. [t represents our shared responsibility toall
our stakeholders, and our mutual commitment to
each other.

If you are unsure whether a particular action you are about to take is consistent with the princples

set forth in the Code, ask yourself:

- Could it directly or indirectly endanger someone or cause them injury?

. Iz it illegal/unlawful or out of line with our policies and procedures?

. Dioes my conscience reject it? Does it conflict with my personal values?

. Would | feel uncomfortable if the story appearad in the media? Would it shame my company,

spouse, partner, parent or chifd?
. Does it feel’ wrong?

If the answer to any of these gquestions is “Yes,, please stop and consult your reporting manager,
the Ethics Counsallor, the Human Resource department. the Legal department or any member of

the senior management team, to assist you in making the decision.

When faced with a dilemma: Stop, Think, Act Responsibly
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The Code does not provide a comprehensive and complete explanation of all expectations from a
company standpaint or obligations from a stakeholder standpoint.

Our employees have a continuing obligation to familianse themselves with all applicable law, group-level
advisones and policies, company-level policies, procedures and work rules as relevant. For any guidance
on interpretation of the Code, we may seek support from our company’s Ethics Counselor or from the
group'’s Chief Ethics Officer, as appropriate.

Al joint ventures are encouraged to adopt the Tata Code of Conduct (TCOC) or a code of conduct that
incorporates all elements of the TOOC

This version of the Tata Code of Conduct supersedes all earlier versions and assooated documents and
stands effective from 29" July, 2015.

For any query or darification on the Code, please contact the office of the group’s Chief Ethics Officer via
email at- ethicsoffice@tata.com.
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( TATA CODE OF CONDUCT - 2015 )

| acknowledge that | have received the Tata Code of Conduct.

| have read the Tata Code of Conduct and | acknowledge that as a Tata employee, | am required to
comply with the guidelines described therein and failure to do so may subject me to action as per my
employment terms and relevant company policies.

|f| have a concern about a violation, or a potential violation of the Tata Code of Conduct, | understand
that there are channels avaiiable to me in my company to report such concemns. By making use of these
channels when necessary, | will play my part in maintaining the high ethical standards to which we
hold ourselves.

Signature:

[ate

MNarne:

Department:
Address:

(Plagse submmit this declaration to your Ethics Counsaffor or the Human Resource department of your company.)
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