
 
 

 

 

Annexur e- VII  

Perf or mance Report regar di ng Reli ability I ndi ces 
(2) System Average I nterrupti on Durati on I ndex (SAI DI) 

( Regul ati on 22. 12 of MERC, (El ectri city Suppl y Code and Standar ds of Perfor mance of 
Di stri buti on Li censees i ncl udi ng Power Quality) Regul ati ons, 2021)  

 

 

  



 
 

 

 

Annexur e- VII  

Perf or mance Report regar di ng Reli ability I ndi ces 
(2) System Average I nterrupti on Frequency I ndex (SAI FI) 

( Regul ati on 22. 12 of MERC, (El ectri city Suppl y Code and Standar ds of Perfor mance of 
Di stri buti on Li censees i ncl udi ng Power Quality) Regul ati ons, 2021)  

 

 

  



 
 

 
 

Annexur e- VII 
Perf or mance Report regar di ng Reli ability I ndi ces 

(3) Cust omer Average I nterrupti on Durati on I ndex (CAI DI) 
( Regul ati on 22. 12 of MERC, (El ectri city Suppl y Code and Standar ds of Perfor mance of 

Di stri buti on Li censees i ncl udi ng Power Quality) Regul ati ons, 2021)  
 

 
 


