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About this 7€efyor/

Welcome to our third Integrated Annual Report, prepared in accordance with the
International Integrated Framework, established by the International Integrated Reporting
Council (now the Value Reporting Foundation).

Our approach to reporting

Our Integrated Reports are aimed at transparently
communicating our value creation story to all our
stakeholders. The reports disclose objective and
comparable information on materially important financial
and non-financial matters, together with the strategy,
roadmap for decarbonisation and overall approach to
sustainable development.

Frameworks, guidelines, and standards

The Integrated Report FY22 has been prepared with
reference to the GRI Standards 2021, and further complies
with/reports on/references to the following:

« Business Responsibility and Sustainability Reporting
(BRSR) based on the National Guidelines for
Responsible Business Conduct (NGRBC)

+ United Nations Sustainable Development Goals
(UN SDGs)

« United Nations Global Compact Principles (UNGCP)

« Companies Act, 2013

+ Indian Accounting Standards, the Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

- Secretarial Standards

Reporting cycle
The information presented in this report pertains to the
period from April 1, 2021 to March 31, 2022

Responsibility statement
Our Board, together with our Management, acknowledges
the collective responsibility to ensure the integrity of
the information presented in this report. Our Board
and Management undersign that the contents of this
report have been presented in a fair, transparent and
balanced manner. /’
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Assurance

The non-financial information disclosed in this report
has been independently assured by Deloitte Haskins

& Sells LLP. The independent assurance statement can
be accessed on page 516 of this report. The standalone
and consolidated annual financial statements have been
audited by M/s.SR B C & CO. LLP.

Feedback

Your valuable feedback is integral to the continuous
improvement of our reporting journey. Kindly direct
your comments to tatapower@tatapower.com.

Scope and boundary

This report covers the business activities of Tata Power
across its business clusters and all its subsidiaries.

This includes our business of renewables, conventional
generation, transmission and distribution, next-gen
power solutions, power trading, renewable energy
products, utility scale solar EPC and services business.

Forward-looking statements

Certain elements of this report contain forward-looking
statements. These may be typically identified by
terminology used, such as ‘believes’, ‘expects’, ‘may’,
‘will’, ‘could’, ‘should’, ‘intends’, ‘estimates’, ‘plans’,
‘assumes’, and ‘anticipates’, or negative variations.
These forward-looking statements are subject to
particular risks and opportunities that could be
beyond the Company’s control or currently based

on the Company'’s beliefs and assumptions of future
events. There could be a possibility of the Company’s
performance differing from expected outcomes and
performance implied in this report. With a varied
range of risks and opportunities facing the Company,
no assurance can be provided for future results to be

“achieved, as the actual results may differ materially for

the Company and its subsidiaries.
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More Power 6 vou

At Tata Power, we are on a jOU rney to Towards this end, we are growing our green solutions
hall . b h K portfolio and actively advocating and participating in the
Challenge conventions, set benchmarks global movement towards decarbonisation. For the past
and consistently innovate to explore three decades, we have been one of the leading green
luti h f energy players in India, offering a vast expanse of product
solutions to meet the energy needs o solutions to our customers and enabling their journey

the present and the future. Today, more towards green and responsible electric consumption. We are
h h ibili I India’s largest and the fastest growing electric charging
than ever, we have a responsibility to a infrastructure player, making mainstream electric mobility

our stakeholders and the world at Iarge, a reality of today. We also have unparalleled leadership in

. . rooftop solar and a leading presence in solar pumps.
to find such solutions that usher in a P 9P solarpamp
Powered by technology, we are enhancing customer

sustainable tomorrow. lifestyle through smart technology and home automation.
And by deploying smart grids, we are reimagining India’s
electric utility landscape. At every step, Tata Power
continues to power and empower its stakeholders,
delivering more power to everyone, every day.

More Power

Our business is powered by
the continued trust that our
place in us.

P.46

More Power

We are also transitioning to
becoming a B2C player, offering
future-ready and smart power
solutions to our

— P.52

Integrated Annual Report 2021-22 More Power}égpu 2
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More Power

Our suppliers and partners ecosystem
is integral to our value creation process.

P. 60

More Power
is social Wower/nerf
We derive our social licence to operate

from the communities around our
operational value-chain.

— P.62

More Power
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The continuous commitment, contribution "
and knowledge of our employees help in
delivering sustained value to our customers,
investors and all other stakeholders.

.68

Fovuch bt sl

We progressively strive to leave behind a
greener footprint, and are aligned to being
a greener and more environmentally
sustainable organisation.

— P.76

Integrated Annual Report 2021-22 More Power}ﬁg‘m 3



TATA POWER

Overview
L

Tata Power in FY22
A %cg%—,aau)erea/ year

Financial

Delivered returns, upgraded ratings and progressing well on deleveraging.

. Revenue
' 1% | 42,576 crore 1
RoCE o
@ $ 7.8% @9

EBITDA

X 8,191 crore
' A

" RoE

7 9.5%

ey

@

<@ >

PAT

.:3' Z 2,156 crore

. Net Debt to equity ratio

" 1.53

Credit rating upgrades
Ba2 (Stable) from Ba3 (Stable) by
Moody'’s

BB Rating (Stable) from B+ Rating
(Positive) by S&P Global

forinve

Strategic partnership

with BlackRock Real Assets along
with Mubadala Investment Company

sting ¥ 4,000 crore in our

Green business

New acquisitions

Completed acquisition of NRSS
XXXVI Transmission Limited (NRSS)

LOI received for acquisition of
South- East UP Power Transmission
Company Limited

Solar portfolio shines, new partnerships for EV and increasing customer base.

Total power generation

Across 352 cities

Clean Green capacity
commissioned

*National Real Estate Development Council

Integrated Annual Report 2021-22

Tata Power Solar
Rooftop EPC

HPCL, Apollo Tyres, Lodha,
Rustomjee, TVS Motor
Company, among others

entered during the year

Utility scale Solar
order book

Empaneled for

for domestic consumers
across all districts of Kerala
Signed MoU

with NAREDCO* to install

across Maharashtra

More Powerﬁg\ou 4
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ESG

Demonstrated progress and leadership across all ESG parameters.

Environment

@ @

@ " Clean energy portfolio
© 34%

..... Aligned to
@ ". Science Based
k 7 Targets Initiative
(SBTi)

Saplings planted

- 13.4 lakh

; @ . Carbon intensity
2 W 7 0.794 tCO,e/MWh

% GHG emissions reduction

{20% v

Aligned to Task

& ". Force on Climate-

" related Financial
Disclosures (TCFD)

Total employee

;"..{\&:o.""_- training hours 8 Customers served CSR spend
C\m 7.84.761 D:‘? 12.3 million @ T 32.8 crore
Governance
CRISIL i REUTERS" S&P Global

67/100

First time rating

Top ranked Indian
energy utilities

SN'CDP

DISCLOSURE INSIGHT ACTION

Score improvement
from C to B (CDP Water)

Integrated Annual Report 2021-22

B+(66.7/100)

16% Score improvement
from B- (FY20)

67/100

Top ranked Indian
energy utilities

80 percentile globally

Score increase by 40%

More Power}ﬁg‘m 5
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Decarbonisation: Roadmap and Progress
Solid progress on decarbonisafion g[m&

Being an integrated power company, we take cognisance of the role we can play
in the global movement to mitigate climate change. We have taken proactive steps
towards climate action, and have identified a robust decarbonisation roadmap

and targets for making our overall portfolio greener.

Leading utility transition to

Objective clean energy

Achieve carbon net zero before 2045 by growing

renewable generation portfolio and targeting Evolving generation mix

carbon intensity reduction scientifically while (%)

aligning ourselves to the global goals of SDG 7

and SDG 13
A

Decarbonisation

Zero coal-based growth
Thermal phase-out upon
completion of contractual

obligations Smart grids 2030

Thermal operation at Carbon mitigation 20

benchmark efficiency EV charging Infrastructure X

Afforestation Pursuing new solar
SBTi alignment and hybrid capacities
Renewable growth Stakeholders 2040-2050

Renewable utility scale growth
Rooftop solar

Solar pumps

Microgrids

Integrated Annual Report 2021-22

LOAUA G

Innovation

Distributed generation
Storage solutions
Home automation

Demand-side management
KYEC

Club Enerji

Be Green

Low carbon lifestyle guide
Responsible sourcing
Green power supply

TCFD alignment

2015

Largely coal-based capacity
expansion to meet the growing
energy demand in India

Major capacity expansion of
greenfield solar capacity

of Welspun portfolio

Phase-out of all
coal-based generation

Carbon net zero before 2045

O

® Thermal ® Clean (non-carbon based)

More Power g.ou

Inorganic growth through acquisition

6
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Committed to Science Based Targets Initiative (SBTi)

Commit
Submit a letter

establishing your intent
to set a science-based
target

MARCH 2021

Develop
Work on an emissions
reduction target in line
with SBTi's criteria

Submit
Present your target

to SBTi for official
validation

Alignment with 2023

Businesses & CDP

Communicate
Announce your target

and inform your
stakeholders

Disclose
Report company-wide

emissions and progress
against targets on an
annual basis

Currently evaluating different options aligned to below 2° Celsius scenarios and fixing yearly reduction targets basis the
Sectoral Decarbonisation Approach (SDA)

Setting collaborative and newer benchmarks in carbon mitigation

Our carbon mitigation framework includes initiatives for powering CO, savings across

stakeholder groups.

Suppliers
o Encourage ESG disclosure
among Tier-1 suppliers

o Responsible supply chain
management - ethics,
environment, human rights, safety

Customers

o Qualification of carbon savings
(DSM, ESCO, New businesses)

o Green power supply
for customers

o Digitalise customer processes
(Paperless billing and chatbot)

Integrated Annual Report 2021-22

Business

o Stringent targets for carbon
intensity reduction

o Focus on viable technologies

— Storage technology (hydrogen)
— Carbon capture/mitigation

Community
o Scaling up Club Enerji as
a brand property

o Focus on skill-based and
virtual volunteering

o Refining of Tree Mittra initiative
to increase plant survival rates

Employees

o Zero emission campus -
EVs for in-campus

o Mobile app to reduce
travel emissions

o Paperless office

More Power}ég.ou 7
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Message from the CEO & MD

A year of fansdionand, progress

Dear Stakeholders,

It gives me immense pleasure to write to you after another
eventful year of progress, transition and transformation.

We performed well across all segments, with our conventional
generation, transmission and distribution (T&D) businesses
delivering solid results, Odisha Discoms stabilising and the
Renewables business firing on all fronts. Today, we stand
strong, serving more than 12 million consumers through our
distribution and new-age businesses.

We continue to be aggressively focused on growing our clean
energy portfolio which today constitutes over one-third of
our total generation portfolio and we aim to increase it by
more than 60% over the next five years. We are facilitating
this clean energy transition through new technology
adoption in collaboration with our customers and partners.
With BlackRock and Mubadala investing ¥ 4,000 crore in our
Renewables business, we are well positioned to pursue even
larger opportunities in the RE space and continue to retain our
leadership position in the new consumer centric businesses -
Rooftop Solar, EV Business, Solar Pumps etc.

A year of standout financial performance

That said, FY22 also came with its fair share of challenges,

with headwinds emanating from elevated commodity prices,
residual effects and variants of COVID-19, geopolitical conflicts
and erratic weather patterns. However, we were able to deliver
a strong financial performance, with revenue at ¥ 42,576 crore
(up 28% y-0-y), EBITDA at X 8,191 crore (up 3% y-0-y) and PAT at
% 2,156 crore (up 50% y-0-y).

We also made solid progress on some of our key issues and
continued to strengthen our balance sheet. Leveraging our
robust operating cash flows, we brought down our net debt to
underlying EBITDA to 3.92. Our domestic as well as international
credit ratings received an upgrade in FY22, with our average
borrowing cost narrowing 36 bps y-o-y to 6.82%.

An all-round progress across businesses

Tata Power’s focus on becoming a consumer-oriented,
renewables-led company continued to deliver sustained results
in FY22. Our Solar Utility Scale EPC order book stood at 3 GW
worth ¥ 12,000 crore. We achieved our highest-ever quarterly
revenue in our rooftop solar business and doubled our revenue

"At Tata Power, we believe that access
to energy is an enabler for creating a much
larger socio-economic impact in the country"

Integrated Annual Report 2021-22

from solar pumps on a y-o-y basis. Tata Power EZ Charge has
cumulatively installed 13,000 + home chargers and 2,200+

EV charging points at the end of the year. On the T&D front,
we have been able to consistently reduce the AT&C losses in
the four Odisha Discoms and have stabilised the operations
with a three-pronged growth-reliability-collection model.
Transmission availability has been constantly maintained at or
near 100%. The acquisition of two transmission assets through
our Resurgent Platform- NRSS XXXVI Transmission Limited
and South-East UP Power Transmission Limited has further
enhanced the portfolio of our transmission business. From a
generation standpoint, availability has been at or near 100%
for hydro, wind and solar assets and over 85% for thermal units
(excluding Mundra).

A global energy context set by climate change

There is irrefutable evidence that points to the reality of
climate change and its disastrous impact on the planet and

its people. Following COP26 and the preceding conventions,
countries across the world are taking measures, with specific
commitments being drawn up for coal phase-out and carbon
mitigation. Large nations/blocs such as the US and the EU have
committed to net zero targets by 2050, China and Russia by
2060 and India by 2070.

This global transition provides a huge opportunity for
energy companies to lead the decarbonisation agenda by
enabling renewable energy installations at scale with solar
and wind leading the pack and through deployment of novel
technologies. Installed renewable power capacity has grown
by over 9% in CY21, and as per the IEA, 32%

of the global electricity demand will
be met via renewable sources by
2024. The mainstreaming of EVs is
also paving the way for newer
opportunities in the public
utilities space, together with
new energy storage systems
and microgrids.

More Powerﬁg_ou 8
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A volatile global operating environment

The world economy recovered strongly at an estimated growth
rate of 6.1% in CY21, post the year of pandemic-induced
de-growth. As economies opened and mobility normalised,
demand for electricity bounced back proportionately, at a
decade-high rate. This spike in electricity demand coupled with
unforeseen weather patterns, stressed the limited inventory of
coal and natural gas. This scenario of energy crisis got further
stretched with the geo-political tensions between Ukraine and
Russia. As a result, input costs rose sharply, with prices of coal and
natural gas more than doubling from the previous fiscal, hitting
multi-year highs, and intensifying the need for sustainable energy
solutions. All this intensified the need for sustainable energy
solutions that assure availability, affordability and predictability.

A dynamic Indian scenario

India’s economy continued its positive growth trajectory, with
regional economies coming back into full function. Following
the economic revival, power demand increased by 8% in FY22,
with peak demand crossing 200 GW mark, majorly driven by the
commercial and industrial sector. With India’s energy supply
largely dependent on coal-powered thermal power generation,
the country stared at the prospect of blackouts with minimal
coal inventory and surging prices. However, with the timely
intervention of the government (such as utilising imported coal
capacities at Mundra by providing a pass through arrangement),
the situation was salvaged.

But as the famous saying goes, every crisis should also be

seen as an opportunity. The T&D sector needs another wave

of reforms and impetus to Privatisation of Discoms can
significantly improve the overall efficiency of power distribution
and provide uninterrupted electricity to the remotest areas in
India. On the renewables side, India’s seminal commitment at
COP26 to have 500 GW of non-fossil capacity by 2030, opens up
a world of opportunities for companies ready to take charge of
the transition.

A relentless pursuit of being future-fit

Tata Power is transforming to be the ‘Utility of the Future’,
which stands on the four pillars of solving key issues and
securing financial fitness; delivering growth at scale; becoming
a sustainability benchmark and creating shareholder value. Our
strategic priorities, governance agenda and overall approach to
business are aligned to realising this.

A promise of purpose

At Tata Power, we believe that access to energy is an enabler for
creating a much larger socio-economic impact in the country.
Our stakeholder-centric business model, drawing and delivering
on various capitals, provides a clear picture of the various
outcomes enabled by our businesses.

We are actively collaborating with our customers to understand
their needs and to proactively serve them through innovative

Integrated Annual Report 2021-22

solutions. The offtake of our products and services such as
microgrids, EV charging, home automation, rooftop solar, solar
pumps, among others, validate our approach.

Our people are our biggest assets and we continue to invest in
them. Their collective knowledge and skills, combined with their
will to win, set us apart. We strive to make Tata Power a truly
enriching place to work, with conducive policies, health and
safety, meritocracy, opportunities and industry-best practices.
We have also progressively improved our gender diversity ratio,
with women today constituting 8% of our full-time employees.

We consider the communities in and around our operational
areas as our key stakeholders and partners for growth and

future readiness. As a part of our Tata values, volunteering and
philanthropic initiatives, we nurture a positive relationship with
them, and are always exploring ways to improve their lives and
livelihoods. Our targeted programmes, under the 3E model -
Education, Employability and Employment, and Entrepreneurship
- have empowered lakhs of beneficiaries, and we will continue to
enrich and deepen the impact.

In our business, responsibility towards environment is a key focus
for us. From emissions management to biodiversity conservation
and circular economy, we have established several practices

that reaffirm our commitment to conserving the ecological
ecosystems around us. We have committed to the Science Based
Targets Initiative and are on track to achieve carbon net zero
before 2045. Our efforts have been rewarded through ESG rating
improvements and recognitions over last year.

A future brimming with confidence

Looking ahead, | am more confident that Tata Power will
continue delivering on all its stated commitments across
financial, operational and ESG metrics. The future is going to be
catalysed by the opportunities in RE across the spectrum, be

it utility scale or otherwise, as the global shift to clean energy
intensifies. At Tata Power, we are strategically placed to capture
these opportunities, with our operational expertise, integrated
presence, and commitment to excellence. On the generation
front, the resumption of units at Mundra, enabled by the recent
government notification, will help in capacity utilisation with
fair remuneration. In our T&D business, we will further optimise
the Odisha Discom operations, stabilise the new acquisition in
the transmission business and deliver phenomenal customer
service, enabled by digitalisation. At the same time, we will keep
scanning the market for more privatisation opportunities that
we can profitably pursue and responsibly operate.

The Tata Power family is truly excited for the next phase of
our growth as we shift gears to flawless execution to realize
our aspirations. As | conclude, let me take this opportunity to
thank every stakeholder and request your continued faith and
confidence in us.

Yours sincerely,

Dr. Praveer Sinha
CEO & MD, The Tata Power Company Limited

More Power g_ou 9
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Our gonr/ q%?ecfors

Our Board of Directors represents the highest authority across the
Company'’s governance and management paradigm. It continues to
exemplify trust, transparency and integrity, supported by Tata Power's
ethical and inclusive Corporate Governance (CG) mechanism.

Mr. Natarajan Ms. Anjali Ms. Vibha Mr. Sanjay V. Mr. Kesava Menon
Chandrasekaran | Bansal Padalkar Bhandarkar Chandrasekhar
Non-Independent Independent Independent Independent Independent
Non-Executive Director Non-Executive Director Non-Executive Non-Executive Director Non-Executive Director
Chairperson Director

B B B

Board Committees
1. Audit Committee of Directors 4, Stakeholders Relationship Committee
2. Nomination and Remuneration Committee 5. Risk Management Committee

3. Corporate Social Responsibility Committee
B Chairperson Member

Integrated Annual Report 2021-22 More Power}é}ou 10
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Mr. Ashok Mr. Hemant Mr. Saurabh Mr. Banmali Dr. Praveer
Sinha Bhargava Agrawal Agrawala Sinha
Independent Non-Executive Director Non-Executive Director Non-Executive Director CEO & Managing

Non-Executive Director Director

Women Directors on Board Board independence
(2 Women Directors) (5 Directors are independent)

Integrated Annual Report 2021-22 More Powerﬁggu 1
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The O\'ﬂeaa/ers%clb [eam

Mr. Sanjeev Churiwala Mr. Ashish Khanna
Chief Financial Officer President - Renewables

Mr. Vijay Namjoshi Mr. Sanjay Banga
Chief - Generation President - Transmission & Distribution

Mr. Gurinder Sandhu

Chief - New Business Services

Integrated Annual Report 2021-22 More Power}ég_ou 12
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Mr. Himal Tewari Mr. Hasit Kaji
Chief Human Resources Officer Chief Digital and Information Officer

Ms. Jyoti Bansal Prof. Sunil Sharma

Chief - Branding, Corporate Communications, Chief - Strategy, Innovation, Business Collaboration
CSR and Sustainability

Mr. Hanoz Mistry

Company Secretary

Integrated Annual Report 2021-22 More Power}éggu 13
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Tata Power at a Glance

Transitioning wi% purpose

On the back of a legacy spanning more
than a century of strengthening the
Indian economy and empowering Indians,
Tata Power is today one of the country’s
largest integrated power companies.

With a bold aspiration to become the
‘Most Preferred Green Energy Company’, §
we are proactively investing in a greener
portfolio, and innovating with smart
technology for a future-ready business.

100+ 21,600+ 19

Years of legacy People employed States and UTs
served

Segments and the value chain

19) B Juf

Renewable Energy Conventional Energy Transmission Distribution

Generation Generation

3,400 MW 10,115 MW 3,552 Ckm 12.3 million

Installed generation capacity Installed conventional Total transmission Total customers served
generation capacity line capacity

Ll ==y ANy gE2y

EV Charging Infrastructure Solar Rooftop Manufacturing EPC Large Projects

2,200+ 950 MW 1,135 MW 9.7 GWp

Public EV charging points Solar rooftop project Manufacturing capacity Projects executed and

installed across 352 cities executed of Solar cells & modules under pipeline

Integrated Annual Report 2021-22 More Power}frg_ou 16
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Creating a Tata Power

Our key levers for building a future-ready enterprise include:

Solving legacy issues and securing

financial fitness

Deleveraging balance sheet

Resolving challenges at Mundra for the long term

Asset-light structure for growth

Create shareholder value

Maximise shareholder return
Optimal capital allocation

Emerging as the

Our future-focused ambitions for the next 5 years

>30 GW

Generation capacity

<1.5x
Net debt-equity ratio

>20 GW >12%

RE Capacity RoE

>¥ 25k crore <3.5x

Growth in revenue from EPC,  Net debt/underlying
rooftop and pump verticals EBITDA ratio

>40 million
Customers

Integrated Annual Report 2021-22

Deliver growth at scale

Large-scale RE portfolio

Multi-fold growth of solar rooftop and solar pump
business
Multiply distribution customers

Incubate new age energy businesses

Becoming a sustainability benchmark

Phase out thermal capacities

Increase green and clean capacities

Benchmark water and waste management

Nurturing a diverse, growth-ready workforce
Promote awareness and responsible energy use
Community groups/leaders driving SDG & ESG impact

Innovating smart
solutions for
customers

Becoming an ESG
benchmark in the
power sector

More Power}ég_ou 17
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Operational Presence
Expanding geographical fpofrin/

We have a wide presence throughout the length and breadth of India,
across generation, transmission and distribution (T&D), electric vehicle
(EV) infrastructure creation, and solar EPC projects.

.
India 1. Gujarat | 4,844 MW 10. Madhya Pradesh | 174 MW
I | [
2 2
m 4,150 g;’ 194 500 130 3:’ 44
2. Uttar Pradesh | 2,082 MW 11. West Bengal | 123 MW
I
14 ﬁ 17 N
=y
43 120 3
16 "~ Powerlines m 280 L0z
@ Delhi 12. Delhi | 111 MW
6 % 3. Maharashtra | 1,991 MW
2 I |
imer @ |
Ajmer 13 P m 108 3
m 930 447 32’ 239
1 4 13. Bihar | 41 MW
( 10 1 375 |
Odishd
(9] 4.Jharkhand | 1,725 MW 41
Mumbai (@ 3
T 14, punjab | 36 MW
15 m 1597 [15120 8 ‘
& 5.Karnataka | 616 MW 36
5 8
\ I 15.Telangana| 17 MW
2
) 566 I'50 \
7 17
6. Rajasthan | 401 MW
16. Haryana | 6 MW
|
P \
216 32" 185
Fuel Mix (Both Domestic + International) 6
13,515 MW 8,860 MW 880 MW 7.Tamil Nadu | 373 MW 17. Uttarakhand | 6 MW
Total Thermal Hydro \ ] ‘
U
375 MW 932 MW 253 Y120 6
Waste Heat Recovery Wind Solar
18. .60 MW
/BFG 8. Andhra Pradesh | 306 MW 8.Goa | 0.60
\
Distribution of installed capacity (Domestic & International) ‘ ]
bt 0.60
3 S
66% 349 206 d@ 100
6 18 19. Andaman and Nicobar Islands
> 9. Odisha | 175 MW [0.2 MW
I | |
|
7 135 [#hao 0.2 MW
byl o Domestic International
l' Thermal = Hydro * = Waste Heat/BFG J'o Wind Solar

13,028 MW 487 MW
@® Distribution ﬁ Transmission ® (lean &Green
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We also have a notable international footprint in Central and South Asia, and Africa, with assets
across generation, coal mining, coal logistics and representative offices.

Global

Georgia 187 MW

Bhutan 126 MW

% Singapore
Indonesia 54 MW

Zambia 120 MW
. Mauritius

South Africa

Hydro Power
% Coal logistics office

@ Coal Mines

Representative Office
Thermal Capacity

Notable solar projects executed

World's largest solar rooftop
installation of 12 MW for
RSSB-EES, Amritsar (single
location, multi-roof)

World's largest solar rooftop
installation on a cricket stadium
of 820.8 kWp at Cricket Club of
India, Mumbai

India's largest solar carport of
2.67 MW at Cochin International
Airport Limited (CIAL)

Integrated Annual Report 2021-22
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Floating solar projects at Nellore
and Kayamkulam
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Strategy

@ @ @

Striding ahead wi# resilience and innovaiion

At Tata Power, our strategy is formulated,
evaluated and updated with an integrated
approach which considers business inputs
bottom-up and leadership direction
top-down. With a sharp focus on yearly
assessments, we strategise to align ourselves
with newer market realities, megatrends
and stakeholder asks. Our well-envisioned
planning process, complemented with

a feedback loop, supports seamless
implementation and course correction

of our strategic roadmap, and reinforces
sustainable outcomes.

Profitable scaling-up of Renewables,
Transmission & Distribution, Services &
Energy Solutions business

Targets Progress as on FY22
Increase share of clean 34%

and green energy in the Clean and green
Company's portfolio to 80%  energy portfolio

by FY30

40 million customer base 12.3 million

across distribution Customer base in T&D

businesses by FY27

Being the leading EV 2,200+
charging network provider  Public EV charging stations
in India spread across 352 cities

Integrated Annual Report 2021-22

Our vision

Empower a billion lives through
sustainable, affordable and innovative
energy solutions.

Focusing on sustainability, with

an intent to attain carbon and
water neutrality

Targets Progress as on FY22
Attain carbon net zero 707 MW
before FY45 New renewables

capacities added

Reduce specific fuel 20.3 MT
consumption by improving

. . Coal consumption in FY22
operational efficiency

Benchmark in 100%

waste management Current fly ash utilisation
(gainful fly ash utilisation)

More Powerﬁg_ou
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Leveraging digital platforms to drive

Maintaining financial leverage at

targeted levels

Targets

Progress as on FY22

Strengthening of balance
sheet by maintaining debt to
a sustainable level

1.53

Net debt to equity ratio

1.31

Interest coverage ratio

3.92

Net debt to underlying EBITDA

Adopting debt-light
models through innovative
financial restructuring

60%
Capex financed through
internal accruals

¥4,000 crore

Fund committed by
BlackRock and Mubadala for
Renewables business

customer-centric businesses

Targets

Progress as on FY22

Establishing digital
platforms for new
businesses like EV
charging, home
automation and
energy services

Investments in SMART grid
technologies such as smart meters,
sensors, loTs to make more intelligent
and efficient network

Development and upgradation of
energy storage and battery system,
specially to meet high energy demand

EZ Charge and EZ Home
application launched

Leveraging data analytics
to deliver customised
solutions and value-
added services (VAS)

to customers

Smart meter based solution being
rolled out for distribution customers
as VAS

Digital solutions in Solar Rooftop
business for end consumers

Established policy for data privacy
and security

Generating insights from  C-SAT score above 90% for all Discoms
various customer data
across businesses to

improve offerings

Developing future energy services and solutions

Targets Progress as on FY22

3.75 lakh+
Smart meters installed in Delhi and Mumbai

Focusing on adapting and introducing new models for satisfying
energy needs of customers

Green power open access solutions
Green day ahead market participation
Green power

Floating solar

Becoming the one-stop-solution provider for varied customer Established and well received offerings:

needs on energy through integrated offerings . Solar Rooftop business offerings
«  Microgrids

« ESCO solutions

Integrated Annual Report 2021-22 More Power}ég'ou 21



Introduction Trends, Opportunities Statutory  Financial
TATA POWER Overview  toTata Power  and Risks Value Creation  Reports Statements <>
Y Y r Y & & &

Strategy

Cr.é.ating an engaged, agile, and future-

ready workforce

Targets

Progress as on FY22

Enhancing employee
engagement, and targeting
to be amongst the employers
of choice

97%+
Retention rate

7.8 lakh+
Training hours in FY22

Building organisational
capabilities to drive
customer centricity

20,089 hours
Training for customer-facing
personnel

17,827 hours
Learning on Gyankosh platform

Creating next-generation
leaders

46,364 hours
Training for middle and
senior management

244 new hires
From top business/
engineering schools

Tiered leadership development
programmes - SLDP, AYLP
and ELP

Focusing on diversity
and inclusion

10%

Women in leadership positions
8%

Women in overall

full-time workforce

Nurture existing core
competencies and build new
competencies in the areas of
innovation, technology and
digital platform

Digital academy creating
digital literacy for fuelling
transformation and growth

Collaborations with academia

60+

Collaborations with bodies for
new innovations, competency
development, etc.

Nurturing the culture for
employee volunteering

Integrated Annual Report 2021-22

5.37 hours
Volunteering hours
per employee

Minimising coal cost under recovery

in Mundra

Targets

Progress as on FY22

Optimising the coal cost
under recovery through
better coal sourcing and
optimal blending

39%
Blend
Supplementary PPA in

advanced stage of discussion
with full pass through of coal

Operating plant at
optimum efficiency levels
and achieving better
operational parameters

Aligned to production levels
enabled by regulatory norms

Set new benchmarks in operational
excellence and financial returns for

existing businesses

Targets

Progress as on FY22

Achieving benchmark
performance in various
operational parameters in
thermal and hydro plants

Reduction in forced outage

Use of digital platforms
and analytics to optimise
plant performance

Maximising incentives in
regulated businesses

%75 crore
Total incentives earned

Operating RE portfolio at
benchmark and above design
parameters to increase

the yield

Availability improvement
and generation
optimisation through
technology interventions

Aggregated Technical and
Commercial (AT&C) loss
reduction in Odisha Discoms

Being reduced and
operations stabilising

Improving asset
performance by maximising
digital initiatives

New age initiatives such as
customer service chatbot

Introducing Industry 4.0
technologies including
Artificial Intelligence

in operations

More Power}z‘rg_ou 22



'l' Introduction

TATA to Tata Power < w >

ESG Priorities and UN SDG Alignment

Embedding ESG factors in business

We have integrated six key Environmental, Social and Governance (ESG) priorities into our business,
and as part of our future-ready roadmap.

Carbor net 1o %ng Custbmer cenibre

before 2045 80% by 2030 businesses
Action plan Action plan Action plan
o No new coal-based capacity; phasing o Pursuing new solar and hybrid capacities @ Promoting mass adoptior? of roloftop
out before 2045 with the completion of to grow 4.7 GW to over 30 GW solar and solar pumps, microgrids and
contractual obligations (PPA) home automation
o Leading EV charging infrastructure to
spur ecosystem
o Value-added services (VAS) at the
distribution end
Utility benchmark Z@m wast to landfill Impact 80 million lives
i directly by 2027
in wakr /'rwmg(emenf before 2030 rectly by
2030 ) Action plan
Action plan o Training 10,000 trainers to enable
Action plan o Benchmarking waste af‘fj ﬂy—ash experiential energy conservation
= Adopting practices to becoming 100% management (100% utilisation) education learning for 10 lakh+ youth
water neutral before 2030 o 100% zero waste to landfill before 2030 o Building capabilities of 1,00,000+ self-help
group (SHG) members
o 15% special outreach for Tata
Affirmative Action
Aligning to UN SDGs with our business and social interventions +
Business SDGs CSR SDGs
Business-wise targets have been set for the CSR SDGs for Societal Impact are below:

following prioritised SDGs to create a roadmap

Decarbonisation 13 54 Education 8 somm, [ 4 n,
To become carbon net neutral ™ 3 Train 35 lakh+ youth in as conservation and _/\,\f. !m

before 2045 STEM* education champions by 2027

Thought Leadership ————— [T S Employability & Employment —— ™ RESE
To become a global & @ 20 lakh+ youth trained and made il
sustainability benchmark employable by 2027

Circular Economy Entrepreneurship 17 s

Move towards water neutrality or Enable 1 lakh+ community collectives @

positivity and zero waste to landfill (Self Help Groups) by 2027

before 2030

*Science Technology Engineering Mathematics

Integrated Annual Report 2021-22 More Power}ﬁggu 23
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Value Creation Model

Delivering sustunable oubomes

We create continuous and consistent value for our stakeholders by viewing
our resources and relationships through the lens of the six capitals.

Activities and operating model

Financial Capital

726,028 crore  Total equity
739,708 crore  Net external debt
7,268 crore  Capexspend in FY22

Manufactured Capital

13,515 MW Total installed/managed capacity

3,552 Ckm Total length of transmission lines

3GW Solar Utility Scale EPC order book Integrated
2,200+ Public charging points installed New age energy Power
191 Microgrids installed (UP and Bihar) solution Solutions

Intellectual Capital

My Tata Power’ Unified consumer mobile app

¥ 13.7 crore Total R&D investments
Investment in Smart meters %

Transmission & Conventional

Human Capital Distribution generation
21,636 Total employees
47.7% Workmen cadre employees
represented by unions
7,84,761 Employee training hours
Our Vision
Social & Relationship Capital ~>% Empower a billion lives through sustainable, affordable and innovative
(<>
12.3 million Distribution customer base e~ energy solutions.
86% Customers making payments digitally
Z¥32.8 crore CSR spending Mission
[LQF Keeping the customer at the @, Sustainable growth with a
centre of all we do focus on profitability and
. market leadership
Natural Capltal Q- Operating assets and executing
50 years of Deccan Mahseer conservation 5= projects at benchmark nggpo% Creating an empowered
20.3 MT Coal consumption across thermal plants level through technology workforce driven by passion
¥27,223 crore  Investment in Renewable &innovation & purpose
Energy projects .ﬁ? 'Leadership with Care' for
64,721 Water consumed G a1 stakeholders

million litres

Integrated Annual Report 2021-22 More Powerﬁg_ou 24
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Underpinned
Revenue
o by our SCALE
: : RoE values
T— Market capitalisation
44,383 MUs (as on Mar 31,2022)
Total power generated S
Manufactured Capital 3
\ 707 MW Additional green capacity installed .|
| 99.90% Transmission availability Safety
/ Reduction in AT&C losses in Odisha Discoms
35,754 MUs S o
Total power distributed L=
P Patents granted in renewables Care
& Bills digitally distributed in FY22
[
! Smart meters installed
Human Capital ; ;@.
65,000 » Women i overal o
No. of solar pumps installed ° omen in overat workiorce
pump 40% Women in digital and technology roles Aglllty
— 0.15 Lost Time Injuries per million man-hours
Ay <3% Attrition rate
\ Social & Relationship Capital =
% . .
90%+ Average CSAT score
3‘95 GW 6,500 Energy saving appliances (DSM) Learning
Solar EPC Project executed 13.7 lakh CSR beneficiaries
59,416 Students sensitised (Club Enerji) ...
Natural Capital H o
’ ’ Deccan Mahseer Now at a ‘least concern’ status Ethic
: 27.616 GHG emissions
13,000+ million tCO,e o
Home automations installed 100% iy et wilissiden
34% Renewable Portfolio

Integrated Annual Report 2021-22 More Power}ﬁg‘m 25
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External Environment

@ @ A 4

Responding % newer realifizs

The ever-evolving external environment presents us with clear opportunities to create
value for the organisation and the larger stakeholder ecosystem, while exploring

future-ready innovative solutions.

Climate change

The physical impacts of climate change are becoming
frequent and severe with each successive year
becoming the warmest year on record. While the Paris
Agreement aims to limit global warming to 1.5°C above
pre-industrial levels, the average global temperature in
2021 was about 1.11 (£ 0.13) °C above the pre-industrial
(1850-1900) levels. As the planet continues to get
warmer, extreme weather events are already taking
toll, and will aggravate further. Electric utilities have a
vital role in global decarbonisation efforts, as the power
sector is responsible for 41% of global energy-related
emissions, or 13.7 gigatons of carbon dioxide (GtCO,).

Opportunity

Decarbonising electricity generation to
limit global warming

The phenomenon of climate change has resulted in
unprecedented changes in weather patterns around
the world. As a response to this challenge, transition

to renewable energy has become a primary focus for
policy makers and businesses around the world. Today,
India is home to one of the world's largest energy
transition programmes.

With an immense potential for renewable energy in the
country (ground mounted solar: 748 GW, solar rooftop:
352 GW, wind: 302 GW), there is great opportunity for

growth. Presently, India ranks fourth globally, with respect

to installed renewable capacity, having crossed 100 GW
in August 2021 (in addition to over 50 GW of hydro). India
already has the fifth largest solar installations and the
fourth largest wind installations worldwide. The industry
has seen the entry of several players, and India has also
become the only large electricity market in the world

to launch a ‘Green Day Ahead Market’ at the energy
exchange, devoted exclusively to renewable energy.

Integrated Annual Report 2021-22

This growth has been a result of an enthusiastic policy
tone, whilst promoting a favourable environment for
investment. India set itself an ambitious target to expand
its national non-fossil fuel target to 500 GW by 2030,
while aiming to meet 50% of its energy demand from
renewables at the recent COP26 in Glasgow.

A supportive policy framework has backed ambitious
targets. The notification of the Electricity Rules, 2021
supports clean energy over conventional power, by
granting renewable power plants a ‘must-run’ status.
Moreover, the government has waived off inter-state
transmission system (ISTS) charges for inter-state sale

of solar and wind power. The government has also

taken active steps to promote the development of solar
manufacturing in the country, for which we had been
largely reliant on foreign countries. The PLI scheme
allocated ¥ 4,500 crore for domestic solar manufacturing,
which was later expanded to % 24,000 crore, as a result
of keen interest in domestic manufacturing by players

in the industry. The government has also announced a
Basic Customs Duty of 25% on imported solar cells and
40% on imported solar modules to protect domestic
manufacturing in the country. This backdrop has created
confidence in viewing India as a hub for harnessing
renewable energy.
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People and communities

Societal inequalities are at a tipping point. COVID-19 has
exposed the scale of societal disparities, and highlighted

the interdependencies between business and communities,

employees and customers. It is thus clear that business
success relies on thriving societies. For the electric
utilities sector, this elevates the importance of tackling
the challenges of sustainable electricity access and
affordability, to advance equal opportunities and reduce
inequalities. While achieving this, there is a dire need to
respect and remedy human rights across the value chain,
and ensure a just transition that protects workers and

communities from potential negative consequences in the

transition to a low-carbon energy system.
Opportunity

x Ensuring access to affordable, reliable,
sustainable and modern electricity
services for all

a Attracting and retaining a diverse
and inclusive workforce within the
organisation and onboarding new
employees for future acquisitions

a Raising the bar on safety benchmarks
and ensuring a zero harm, zero incident
workplace

a Providing career building and skill
enhancement prospects to the nation’s
work-ready population

a Leaving no one behind in the energy
transition and respecting human rights

Nature

Ecosystems and biodiversity are rapidly declining due

to human activities. The Intergovernmental Science-
Policy Platform on Biodiversity and Ecosystem Services
(IPBES) and the Global Assessment Report on Biodiversity
and Ecosystem Services found that human activities

have significantly altered 75% of the world’s land

surface, leading to the loss of over 85% of wetlands, and
impacting 66% of ocean areas. The decline of ecosystems
and biodiversity can have severe societal impacts,
ranging from vulnerable food supplies and adverse
health outcomes, to loss of livelihoods. As the energy
system transforms, electric utilities must address risks to
ecosystems and biodiversity, driven by climate change,
land use change, and water use, and from mined metals
and materials in the supply chain.

Opportunity

a Transitioning to a circular electric
utility sector

a Protecting, restoring and promoting
sustainable use of ecosystems and driving
net biodiversity gains, going beyond only
regulatory compliance
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External Environment

Technology

The digital transformation is disrupting electric utility Opportunity

business models. This brings along opportunities and

risks, and is transforming society’s engagement withthe & Enhancing electricity system flexibility,
electricity system. In particular, the increasing volume resilience and efﬁciency

of distributed energy resources, such as rooftop solar .

photovoltaic (PV) panels and electric vehicles, combined o Leveraging technology to empower
with digitalisation of the grid and the growth of internet of customers and drive collaborative
things (loT) enabled devices, is democratising the energy ..

system. This is enabling electricity consumers to actively decarbonisation efforts

participate in the electricity system as suppliers of power. Leveraging technology to drive and
Technology developments also mean that businesses 7

of all types are using electricity to provide a continually promote energy efficiency
growing range of services to customers, including

mobility and HVAC, while at the same time, driving energy

efficiency and decarbonisation.
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Relevant trends and responses

India commits to Net Zero Emissions
by 2070

> Tata Power is well poised to support India’s aspiration
to reach net zero emissions by 2070. With roots in
hydro power generation going back a century, and
over three decades of leading presence across the
solar and wind power value chain, we are equipped
to leverage the country-wide momentum towards
clean generation. We are the first Indian power utility
to commit to no thermal generation growth and
phasing out of thermal power plants at the end of
contractual obligations. Aspiring to add solar and
hybrid power capacity to reach 80% clean and green
generation in our portfolio by 2030 and be net zero
before 2045, well before India’s target timelines.

Trends, Opportunities
and Risks

<@ >

Net metering on C&I capped at 500 kW

% We are processing the Net metering requests being
applied by the solar customers within the licensed
area. As per the Ministry of Power (MoP) notification,
it is proposed that for the locations where the
regulations do not provide for net-metering,
net-billing or net feed-in, the regulatory Commission
may allow net metering to the Prosumer for loads
upto 500 KW or upto the sanctioned load, whichever
is lower and net-billing or net feed-in for other loads.

If implemented across the state, this might enable
push for higher adoption of rooftop solar by
consumers and help us to leverage this opportunity.

RE > 100 GW Operational in India

% Witha growing solar and wind portfolio, and focused
new business initiatives, we are best placed to
capitalise on the RE trend.

PLI scheme for Solar Manufacturing

$ Tata Power Solar Systems Limited has doubled its
solar cell and module manufacturing capacity at its
facility in Bengaluru to 1.1 GW and is setting up 4 GW
additional cell and module capacity in Tamil Nadu.

Renewable Energy (RE) Generating Stations
granted 'must-run' status

> Further boost to current and future RE power
installations of Tata Power.

Entry of new players in the RE arena

> Growing and strengthening leadership position in
solar, wind and new business verticals, pursuing
brand-led and B2C initiatives to increase gap
from competition.

Green Day Ahead Market segment launched at
IEX exclusively for RE

% Wearea key participant from the buy side to meet
our Renewable Purchase Obligation (RPO). Further, it

would benefit in reducing curtailment of green power

which will boost our RE generations.

ISTS charges waived for solar and wind projects

% A very encouraging move by the regulator, the waiver
would promote growth of open access, which will
encourage further adoption of RE in the country.

—> Read more on our analysis of the external environment in the Management Discussion and Analysis section (page 135)

= Key developments in the Indian power scenario

Integrated Annual Report 2021-22

% Tata Power's response
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Strategy for Clusters
Charting seghwa]&fgmw% roa/hw?ﬂ
To ensure broad-based, profitable and sustainable growth, we have
charted out the opportunities, strategy and enablers for our four
key business clusters — generation, transmission and distribution,
renewables and new age energy solution business.
Renewables Generation availability Plant load factor
Our Renewables cluster consists of utility scale solar, (%) oo (%)
wind and hybrid assets, manufacturing of solar modules PN == e
and cells, solar EPC business and solar pumps. India has < o o
indicated a total installation of 500 GW of solar and wind =
by 2030 and we expect nearly 30 GW of capacity to be
awarded each year to achieve this target. Our Renewables
business expects to capitalise on this substantial demand, Wind Solar Wind Solar
and hence, forms a key part of our future roadmap. 2019-20 [ 2020-21 B 202122
Key focus areas
Retain Achieve Commission and Sustain
leadership best-in-class operate 4 GW best-in-class
in utility scale EPC, efficiency and yield through cell and module line by FY24 project execution

solar pumps, and solar
rooftops

operational excellence, project
execution, automation, and
sustainability

as greenfield expansion

through speed, cost
optimisation, standardisation
and digitalisation

Integrated Annual Report 2021-22

More Power}z‘:g_ou 32



w

TATA

Overview

Introduction
to Tata Power

Trends, Opportunities
and Risks

Value Creation

Financial
Statements

Statutory
Reports

<@ >

New age energy solutions

Our new age energy solutions cluster plays an instrumental role in ensuring long-term business sustainability, and in
enabling our transition to a greener, customer-focused power provider. The cluster comprises our rooftop solar, EV and

home automation verticals

Rooftop solar

We have consistently grown our
rooftop solar market share, order
book and revenue. We have a

market opportunity to enhance

our portfolio size multiple times.

We will be enabled by a conducive
external environment, driven by the
value proposition of solar, increased
government push and regulatory
support, increased corporate pull

in the wake of climate change, and
access to capital. In the near term, we
will focus on leveraging our brand,
utilising channels, tapping into white
spaces, profitability, and productivity,
and contributing to 2x growth in

the portfolio.

Integrated Annual Report 2021-22

EV charging

The EV ecosystem is burgeoning in
India, and we intend to play a key role
in enabling this growth. We plan to
tap the market opportunity driven

by the government's push on electric
cars, buses and OEMs, a strong
partner ecosystem, and digitally
enabled customer experience.

.)}
)

Home automation

We have established our presence

in the home automation market,
delivering a complete range of
value-led products. We have been
enabled by our multi-channel play
across retail, direct, e-commerce, new
products and through our Discoms.

The home market has a significant
potential to grow in size. To utilise
this opportunity, we will focus on
effective demonstrations, creation of
awareness, building preference for
the ‘EZ Home' brand, and delivering
best-in-class customer service.

More Power}ﬁg‘m 33
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Strategy for Clusters

Transmission and distribution

Our T&D business serves over 12 million customers across
4 states and UT in India and has 3,500+ circuit km of
transmission lines. In the long-term, the business expects
to achieve its objectives under the SOAR strategy :

Showcasing capability to

in distribution

Observe
Achieving a

across all entities
growth over baseline
Reaching a customer base in excess of

and

transmission capacity in excess of

Key focus areas

Turnaround

of Odisha Discoms at a
faster pace

Operational
efficiency

enhancement through use
of TQM

Focus on
innovation

to reduce capex requirement

Ensuring cost

reflective tariffs across
distribution business
and amortisation of
regulatory assets

Automation and
digitalisation
of processes and
service delivery

Value added

services to customers

Focused growth

in transmission business

Key actions and enablers

Exploring opportunities
under PPP/DF/delicensing to
expand customer base

Developing product suite
and exploring opportunities
for smart metering and
other solutions

Integrated Annual Report 2021-22

Tariff-based competitive
bidding and M&A
opportunities for
transmission projects

Exploring smart
grid and energy
management services

AT&C Losses - Distribution
(%)

o
3S .,
- (o)}
o
~NmM
N %
O
. | I
NN
o o
|
Mumbai TPADL TPDDL TPCODL TPWODL TPSODL TPNODL
FY20 Fy21 N FY22 N Before take over
Tranmission-Availability
(%)
o o o
S S =
FY20 FY21 FY22
Current T&D portfolio
Transmission Business model CKM
Mumbai Transmission Regulated 1,224
Powerlinks (JV) Regulated 2,328
Total 3,552
Distribution (Dist.) Business model C?nsu.m.ers
in million
Mumbai Dist Licence 0.7
Tata Power Delhi (Dist.) Limited Dist Licence 1.9
TP Central Odisha (Dist.) Limited Dist Licence 2.9
TP Southern Odisha (Dist.) Limited  Dist Licence 24
TP Western Odisha (Dist.) Limited Dist Licence 2.1
TP Northern Odisha (Dist.) Limited  Dist Licence 2.1
TP Ajmer (Dist.) Limited Dist Franchisee 0.2
Total 12.3
34
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Generation Key focus areas
We have our conventional generation assets (including
hydro assets in Mumbai) spread across North, West and Operational Digitalisation
East India, with a combined capacity of over 10,000 MW. ; TN T
excellence Using digitalisation and

Our primary objective in the short-to-medium term is
the operation of our assets at benchmark levels with
safety to provide competitive and sustainable power to
customers. Our strategy is underlined by our adaptation
to energy transition and sustenance, and our ability to
deliver affordable and reliable power.

Reduction in heat rate,
auxiliary power consumption,
forced outage

Key actions and enablers

Benchmarking sustainability
performance via carbon net zero,
enhancement of clean and green
capacity, benchmark water and waste
management, flexibilisation, and
deployment of new technology

Securing financial fitness by achieving
long-term solution for Mundra,
together with cost optimisation

Flexibilisation

Enhancing plant flexibility
to enable grid stability

Compliance to MoEFCC mandates
through flue gas desulphurisation,
NOx abatement project
implementation, specific water
consumption reduction, afforestation,
initiatives for biodiversity and

ash utilisation

Creating shareholder value with a
focus on improving RoE, operational
excellence and unit availability,

and adhering to stakeholder
engagement plan

analytics to enhance
efficiency and reliability

Sustainability

Reducing environmental
footprint

Enhancing people capabilities
through targeted development plans
and creating a future-ready workforce

Generation availability
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IEL MO-Hydro Maithon ~ PPGCL

2019-20 2020-21 . 2021-22
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Mitigating risks, m(glmenfmg oppporiiundites

As a large-scale integrated power player operating in a dynamic environment, we are
prone to externalities that can impact our value creation. To mitigate our imminent and
long-term risks, we follow Enterprise Risk Management (ERM), which supports an efficient
and risk-conscious business strategy, while laying ground to pursue opportunities.

Risk governance and management

We have devised an ever-improving and robust risk
management policy, which considers our industry
dynamics, emerging trends, and best-in-class risk

mitigation measures. Last year, we implemented a new

concept in our risk management system, termed ‘Risk
Velocity’, which measures how fast a risk exposure
can impact the organisation. We also ensure regular

monitoring of the mitigation measures for high velocity

risks. In FY22, to meet the future requirement of risk
management and effective monitoring of the risk, we
have upgraded to RMS 2.0, which is an advanced, fully

automated online risk management system. The system
will enable effective mitigation measures, monitoring, and

management reporting.

We have adopted the Task Force

on Climate-related Financial
Disclosures (TCFD) framework and are
strengthening our strategy, internal
governance and risk management
while transitioning to a cleaner and

greener portfolio.

Risk identification and management process

Risks are identified
across sector specific,
technology, regulatory,
commercial, financial,
business, climate
change and business
continuity parameters

A Risk Mitigation
Completion Index
(RMCI) is employed to
determine and monitor
the level of completion
of mitigation actions

We designate a risk
owner and champion
responsible for
structuring mitigation
plans against
identified risks

When the RMCI
percentage is lower
than the target,

the deviation in
mitigation action
areas are reviewed for
requisite intervention

The outcomes of the
first two stages are
collectively mapped
into our internal system
with designated
responsibilities and
timelines to achieve
risk-related targets

Insights from the risk
mitigation process are
further incorporated in
the risk plan to enable
cross-functional learning
across the organisation
and enable efficacious
risk management

Our risk management
system enables Cluster
Risk Management
Committees (CRMCs)
to ensure seamless
monitoring and review
of current and future
risk plans

Our risk register

lays out concise and
complete details of
our identified risks and
mitigation plans

Our risk management is governed by a Board-level Risk Management Committee (RMC), which comprises three
Independent and two Non-Executive Directors (NED). In FY22, the RMC met three times to review critical risks and

risk preparedness.
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Risk compliance

Our risk management approach lends impetus to ensure Compliance monitoring
compliance with relevant legislations. Additionally,

we have an established proprietary software to run an
effective Compliance Management System (CMS) that
allows for keen monitoring of the compliance status, with
regard to applicable laws and regulations. The CMS at

Tata Power also provides a robust governance structure Apex Compliance Committee (ACC)
and a streamlined reporting system that ensure cohesive

compliance reporting to the management. The regulatory Chief-Internal Audit & Risk
compliance status report is presented to the Tata Power Management

Board on a quarterly basis.

) Business cluster and corporate
« Compliance reports are regularly updated by the function heads

Compliance Department and independently reviewed
by senior management, allowing for efficacious
oversight across compliance practices

« The CMS covers Tata Power and all material

« The extensive benefits of the software capture alerts
that inform us of changes in laws/regulations, while also
updating the database. If any legislation is no longer

applicable, they are accordingly disabled in the system

Our operating context and identified risks

We have in place a dedicated internal audit function,
which reviews the sustained effectiveness of Internal
Financial Controls (IFC) by adopting a systematic
approach. To fulfil the requirements of the Companies Act,
2013, the internal audit team has integrated IFC controls
into Risk Control Matrix (RCM) of enterprise processes. IFC
controls are tested as part of the approved annual internal
audit plan. Review of the internal audit observations

and actions taken on audit observations indicate zero
adverse observations having material impact on financials
and no material non-compliances, which have not been
acted upon.

As a process, we have also continued Control Self-
Assessment (CSA) through an internally developed
online tool, whereby responses of all process owners are
used to assess the effectiveness of internal controls in
each process. This supports CEO/CFO certifications for
internal controls.
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Risk Management

Key risks and their mitigation
Details of our identified risks, mitigation strategy and linkage to our strategic business objectives are provided below.

Risk category Description Mitigation strategy Strategic Linkage

- Poor financial performance of state - Close monitoring of Discoms

i R1: Discoms - Sustained advocacy with authorities
Sector- - Creditworthiness and business - Diversification of renewable portfolio across various
specific continuity of the customers procurers, tariff structures and states

- Cybersecurity risk having the - Automated detection and preventive solutions

R2 : potential to impede operational - Reinforcement of security policies and procedures
’ transactions

- Enterprise-wide training and awareness programs on

Technolo . . .
9y information security

- Inputs from Computer Emergency Response Team (CERT)
and other private cyber intelligence agencies

- Periodic testing to validate effectiveness of controls
through vulnerability assessment and penetration testing

- Regular internal and external audits
- Investment in cyber insurance

- 1S027001 certification for Digitalisations & Information
Technology (D&IT). Currently, certification is done at
Corporate level and in one of our subsidiaries

- Implementation of Security Operations Centre (SOC) as
service

- . - Mundra coal under-recovery - Advocacy with Mundra power procurers and the
: R3 ! - Continuity of businesses, post government at various levels
- ! expiry of PPAs - Advocacy with the Ministry and regulatory bodies at
- Water securitisation of hydro various levels
plants: risk of reduced generation - New avenues to utilise fly ash in ready mix concrete, slag
- Risk of violating environment cement, fertiliser etc. for 100% ash utilisations

Regulatory

norms - Implementation of flue gas desulphurisation plant (FGD)
- Non-cost-reflective tariff, leading to
accumulation of regulatory assets

- Change in normative allowances -
O&M cost and ROE
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Risk category Description Mitigation strategy Strategic Linkage

R4

Non-compliance and

Policy advocacy at the central and state levels, and legal

renegotiations of PPAs remedial action, selective bidding and avoiding specific
_ - Riskaccumulation in large projects, identified states
Commercial EPC business and rooftop solar - Credit risk assessment of private customers, advocacy for
- Moderation of solar and wind tariff  €nforcement of payment security mechanism of letter of
putting pressure on margins in the credit
renewable sector - Mitigation through prudent operations management,
- Meeting Aggregated Technical resource optimisations and prudent bidding practices
and Commercial (AT&C) losses for - Focus on meter replacement, network strengthening,
Odisha Discoms as per the vesting increasing efficiency in billing and collection and
order enforcement activities to avoid theft
- Disallowance of costs / schemesin - Advocacy with State Transmission Utility (STU)/ regulator
transmission for acceptance of schemes through cost-benefit analysis
- Availability of cost- effective - Diversification of lenders base
RS capital, availability of debt - Monetisations of non-core assets
F ial - High leverage: increased - Advocacy with relevant government authorities
inancia borrowings over the last few years ) )
R 5 - Advocacy with regulators and government for tariff
primarily due to losses in Mundra .
Liquidation of regulatory assets erease
1qut é I 9 y - Ensuring prior approval of capex schemes from the
- Forexrisk regulator
- Hedging for commodity and exchange variation
- Availability of fuel for thermal plant - Exploration of alternate coal sources
: R6 : at optimal cost
Business
- Climate change linked transitional - Comprehensive, digitised GHG tracking through ESG
: R7 : risk: possibility of capping of platform and adoption of Science Based Targets
carbon emissions - Lowering of carbon intensity by focusing more on the
Climate - Climate change linked physical renewable portfolio as well as venturing into energy
change, p risks: efficient businesses like rooftop solar, EV charging,
water an . . i i
Business - For operations located in microgrids, etc.
A coastal areas - Improvement in operational efficiency for thermal power
Continuity
Plan (BCP) - Rise in water temperature plants

potentially affecting processes

- Extreme weather events, such
as floods and droughts, fuel,
and water scarcity

Risk of pandemic and other natural
disasters

Installation of pollution control and energy efficient
equipment

Adherence to stringent design parameters (to address
climate risks) while developing new projects.

Establishment of robust Business Continuity and

Disaster Management Plan (BCDMP) evidenced through
recertification on 1SO 2230: 2019 from the British Standards
Institute (BSI)
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Stakeholder Engagement

go&zérmg meaningful relationships

Our continued ab]|ity to engage with At Tata Power, we regularly connect with our
kehold q inaful stakeholders to understand their perspective,

stakenolders and nurture meaningtu receive feedback, and ascertain issues important

relationships with them, has been at the to them. Seamless dialogue, empathy and focus on

. value creation underpin our stakeholder engagement.
core of our century-old journey.

Stakeholder ~ Why are they Engagement mechanisms Stakeholder recommendations Tata Power’s response to stakeholder
groups important? recommendations

External stakeholders

Investors Provide equity capital - Scheduled investor meets - Reduce leverage - Divestment of non-core assets
- Quarterly results call - Growth and profitability of ESG - Introducing new businesses aligned
- Participation in events/ oriented business to the green agenda and achieving
platforms organised by - Better communication with leadership in them
investors stakeholders - Regular communications and

- Thrust on growing through energy interaction with investors

efficient businesses - Thrust on growing through energy
efficient businesses

Lenders Provide debt - Periodic meetings - Financial status of Discoms - Regular monitoring of the health of
capital ~ Increased disclosure on ESG Discoms and portfolio diversification
aspects - Ensuring transparency
and periodic communication with
lenders
Regulatory Provide guidance for - Scheduled meetings - Climate change related rules/ - Regular engagement,
authorities conducting bus.iness Regular liasoning regulations communications a.mr?d advocacy with
and resolving disputes Industry forums - Optimal tariff to consumers regulatory authorities
- Optimal utilisation of natural - Strict compliance with rules and
resources regulations-tracking compliance
Ultimate recipient - Customer satisfaction - Timely and high quality completion - Timely and high quality completion
of our products and surveys of projects of renewable projects
services - Formal and informal - Quality and reliability of power - Improvement of operational
feedback supply efficiency measures
- Improved notifications of - Reduction in forced outages
disruption, failures, or maintenance _ qqt-effective energy solutions
for customer transparency .
) - Regular safety awareness campaigns
- Integrated, smart and clonvenlent for customers
ower management solutions
P 9 - Introduction of digitally-enabled
solutions such as smart meters
- Offering bundled solutions to
enhance customer convenience
Suppliers/  Help us develop - Regular supplier/vendor - Formal supplier assessment to - Evaluation of vendors/suppliers
Vendors our business meets verify ESG performance through ESG criteria
ecosySte’T" su'pport - Contract revision and - Increased awareness to partner - Shared common vision through
our sustainability negotiation meetings green initiatives vendor meets

initiatives, and create

- Contractual clauses to reflect
shared value

organisational expectations on ESG
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Stakeholder
groups

Why are they
important?

Engagement mechanisms

Stakeholder recommendations

Tata Power’s response to stakeholder
recommendations

Enable better
implementation of
our environment and
social initiatives and
give feedback

Civil society

Project-based stakeholder
meets

Periodic meetings

- Augmented community
involvement

- Transparency in business practices
and their impacts

- Responsible business conduct and
commitment to sustainability

- Robust internal and financial control
system

- Emphasis on community
development and affirmative action
initiatives

- Collaborative initiatives for carbon
mitigation

Provide a better
socCio-economic
context in our
operating environment

Local
community

Project-based stakeholder
meets

Participation in CSR
activities
Relief work for COVID-19

- Increased infrastructure for training
community members

- Safety and security of facilities as
well as electricity supply

- Training and skill development of
contractors undertaken by Tata
Power Skill Development Institute
(TPSDI)

- Regular safety awareness campaigns
undertaken for customers and other
community stakeholders

Plays a vital role

in keeping our
stakeholders

informed of business
developments, new
products and services as
well as the impact of our
business operations

Media briefings
Press releases

Marketing communication

- Increased transparency and clarity
in shared information

- Presence of a robust corporate
communications team

- Astrong media and communication
strategy across the Company

Help set standards for
education, skill levels,
wages, health, and
employee benefits and
working conditions of
our employees

Employee
unions

Scheduled meetings
Dedicated surveys

- Ethical and responsible business
conduct

- Equal opportunities for all

- Adherence to Tata Code of Conduct
for all employees

- Continuous support of management
to promote diversity

- Formulation and implementation of
Human Rights policy

- Support for collective bargaining
through union employees

Internal stakeholders

Board Of Provide collective

Directors & guidance and direction

Leadership for the Company’s
strategy and
operations

Scheduled quarterly Board -

meetings
Strategy Board Meetings

Scheduled Board
Committee Meetings

Market Leadership
- Maximise shareholder value
Focus on sustainable businesses

- Focus on customer-centric policies
and ethical business conduct

- Proactive interaction with investors

for ESG initiatives and strategy

- Periodic review of perceived risks
and mitigation strategy

- Periodic review of business strategy
and performance

Greater emphasis on growth
through non-fossil-based business
ventures

Increased focus towards ESG
disclosures and clear communication
on ESG aspirations

Sustained focus on CSR activities for
identified thrust areas

Form the backbone
of our business
activities

Training and seminars
Meetings and reviews
HR programmes

Employee satisfaction
surveys

Departmental meetings
Townhall meetings

Quarterly management
communication

- Work-life balance

- Transparent appraisal and
promotion policy

- Stability of internal policy
- Fair remuneration structure

- Successful implementation of work
from home, ROTA system

- Robust appraisal system and
redressal process

- Implementation of internal audit
and control system

- Benchmarking salary structure to be
among the best in the industry
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Materiality Assessment

Topics w focus

Our material issues reflect the most crucial topics for
stakeholder value creation. These topics inform our strategy
and decision-making, and feed into our ESG goal-setting.
Progress on our material issues is also integral to our
contribution to the UN SDGs.

Our materiality assessment process

Detailed materiality assessment process was last done in
FY20, which comprised peer benchmarking, extensive
stakeholder consultations and response analysis. Through
the process, we arrived at six key topics, critical for value
creation. This year, the topics remain the same with similar
degree of relevance.

Identification Prioritisation Review of Validation of
of Material Topics of Material Topics Material Topics Material Topics
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Critical material topics

Our most material topics across strategic, economic, environmental, social and governance have been provided below.
The coverage on each material topic can be found in the subsequent sections of this report.

Material topic Key focus areas Capitals impacted SBOs UN SDGs
@ @ = [
& | e
T
0 | &

Climate change - Increase in renewables portfolio
management (p. 6 and 18)

- Carbon emission management
(p.77)
- Operational efficiency (p. 78 and 79)

- Demand-side management (p. 59)

Environmental - Waste and water management
stewardship (p. 79-81) ol

- Resource availability (p. 81) gg
- Biodiversity (p. 82)

Workforce well-being - Training, education and development
(p. 70)

- Occupational health and safety
(p.71-72)

- Human rights (p. 75)

3 e
e

Future-ready and - Impact on business due to change in
business continuity coal pricing (p. 9)

- Sustainable investing (p. 21)

- Innovation in process, service, and
solutions (p. 59)

- Digitisation (p. 21)
- Cybersecurity (p. 38 and 55)

- Disaster management and planning
(p- 39)
- Local sourcing (p. 60-61)

Corporate - ESG compliance (p. 83)
Governance - Risk management (p. 36-39)
Customer - Customer satisfaction (p. 55-56)

Relationships

N. Social And
Relationship

) Manufactured ) Intellectual ' SBOs

e Financial
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Investors

More Power with

Our business is powered by the continued
trust that our investors place in us. We
consider it our fiduciary duty to deliver on
their expectations, and we achieve this
through operational excellence, continued
strengthening of our balance sheet, and
efficient capital allocation that supports
capex projects and new business ventures.

@ @ @

Consistent shareholder returns (ROACE*)
(%)

7.8
70 70 72
6.4

FY18 FY19  FY20 FY21  FY22

* before exceptional items

Key linkages

Material topics
Future-ready and business continuity

Strategic business objectives Social And Relationship Capital
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Deleveraging to power sustainable growth

We have maintained a consistent focus
on strengthening our balance sheet by
reducing the debt on our books, with
an objective of maintaining our leverage
ratios well within comfortable levels.

To achieve this, we had initiated a number of
actions such as:

Divesting non-core investments and assets

Raising equity to repay debt

Restructuring / monetising the renewable business

to unlock value for all our stakeholders while raising
funds for growth capital

We have made significant progress on all the above
initiatives and have been able to reduce debt. With

Further, we have also taken a number of initiatives

to improve our working capital cycle, both on the
debtors and creditors side. We have been able to
facilitate financing arrangements for our suppliers
and vendors, so that they are able to provide longer
credit periods at very attractive terms. We have also
been able to factor as well as arrange bill discounting
facilities against our receivables from the Discoms,
enabling us to improve our overall collections.

Leveraging the current interest rate scenario, we also
pro-actively converted a portion of our short-term
loans into long-term, thereby improving our liquidity
position and mitigating any refinancing risks.

Our actions on debt management and key outcomes
on our financial rations have been positively assessed
by both domestic and international credit rating
agencies, thus resulting in a rating upgrade during
the year.

<@ >

these initiatives, our D/E ratio, which was more than
2.19in FY19, has come down to 1.53 in FY22, a very
significant improvement.

Business transformation to foster future growth

To future-proof our business, we are undertaking significant strides across multiple levels, and have established specific
near-term goals to optimise our growth and market position.

Think By
Customer @ (endbe

Lrnnovafion

From 13.5 GW to over 30 GW Generation
capacity in FY27

From 34% to over 80% clean energy
portfolio by FY30

From 12 million customer base in FY22 to over
40 million customer base in FY27

From a commodity player to a service provider
for the end consumer, through rooftop solar,
solar pumps, microgrids, EV ecosystem, home
automation and other new age energy solutions
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Investors

Managing financial capital and

growth prospects

We are on a growth trajectory that requires continual
investments for projects and ventures, in addition to
maintaining optimal operational performance. Our
financial capital is powered by a mix of debt and equity
sources, apart from our rising cash flows and accruals. As
part of our strategy, we are according an undeterred focus
on deleveraging, tapping growth and returns from new
growth areas, and an increased funding commitment from
the promoters.

Strengthening balance sheet

In the recent past, we have offloaded considerable debt
from our books through various initiatives including
divestment in foreign assets, deploying strategies for
input price management and undertaking mergers for
better tax efficiency. We are also attracting equity stake in
our future-ready Renewables business from world-class
investors, potentially unlocking substantial value.

Attracting global capital for RE

Our Board of Directors has approved the raising
of ¥ 4,000 crore by Tata Power Renewable

Energy Limited (TPREL), wholly owned subsidiary
of Tata Power, which will set up India's most
comprehensive renewable energy platform. The
funds of ¥ 4,000 crore would be invested by a
consortium, led by BlackRock Real Assets, along
with Mubadala as co-investors, at the equity base
valuation of ¥ 34,000 crore*.

Under the proposed structure, TPREL will become
the holding company of all our renewable
businesses, including utility scale generation,
manufacturing of cells and modules, EPC for
renewable business, O&M services, rooftop solar,
solar pumps and EV charging business.

All future renewable businesses will be developed
under this holding company.

*Subject to the adjustments based on FY23 EBITDA

Integrated Annual Report 2021-22
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Debt movementin FY22

In FY22, we have been able to maintain a sustainable debt
profile, led by robust cash flows from operations and as an
outcome of our strategy.

Net Debt
(% in crore)

44,599 44,811 43,559

39,708
36,187

FY18 FY19 FY20 FY21 FY22
Interest Coverage Ratio
(No of times)

126 1.30 1.31
1.16
1.05
FY18 FY19 FY20 FY21 FY22

Ba2 with stable outlook

Moody’s credit rating
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>12% <3.5 <1.5

RoE target Net Debt/underlying Net Debt/Equity target
EBITDA target
Key Ratios
Return on Average Net Worth (ROANW) - Net Debt to Equity
(before exceptional item) (No of times)
(%) 9.5 242
2.1
2 1.99
7.0 6 6
. 58 6.0 143 1.53
FY18 FY19 FY20 FY21 FY22 FY18 FY19 FY20 FY21 FY22
Net Debt to Reported EBITDA Net Debt to Underlying EBITDA
(No. of times) (No of times)
7.08 5.68
>.24 454 4.85 4.09 3.92
FY18 FY19 FY20 FY21 FY22 FY18 FY19 FY20 FY21 FY22
Notes
Return on Average Net Worth (ROANW) before exceptional items + Net Debt to Equity = Net Debt / Equity
% = PAT before exceptional items / Average Equity Net Debt = Total Debt - cash & cash equivalents — other bank balance -
Return on Average Net Capital Employed (ROACE) before current investment - loan to related party
exceptional items % = NOPAT/ Average Capital employed +  Net Debt to Reported EBITDA = Net Debt / Earning before Interest, Tax,
Capital employed = Total Equity + Total Debt-cash & cash equivalents — Depreciation & Amortisation
Other Bank Balance - current investment - +  Net Debt to Underlying EBITDA = Net Debt / Earning before Interest,
loan to related party + lease liability Tax, Depreciation & Amortisation + Share of profit from JV & Associates
NOPAT = PAT before exceptional items + finance cost — other income - + Interest Coverage Ratio = Earning before Interest and tax / Finance cost

tax shield on net finance cost
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Investors

Growth

At Tata Power, we are well placed to drive
long-term shareholder returns by tapping

into the large market potential and emerging
opportunities. We are exponentially scaling up
our Renewables business growth by aligning to
the burgeoning RE environment, and pursuing
strong opportunities in the transmission sector.
We are transitioning to become a brand-led,
and customer-focused player. We have laid

out plans to expand our distribution footprint
across India, leverage technology to expand
rooftop solar and solar pumps, and create
innovative, low carbon solutions for customers
through ESCO, home automation and EV
charging. This rightly positions us to become
one of the top two energy companies in India.

Planned growth for green portfolio and B2C business

Capacity growth to 30 GW - New age business possessed Multifold growth in
more than 2/3" portfolio for significant growth customer-oriented business
‘Clean & Green’

Reallocation of capital employed
We are shifting capital employed from Mundra and thermal business to cleaner and consumer-driven businesses.

Capital employed 5-year Capex mix Capital employed - FY27
as on March 31, 2022 (%) (%)
(%)
4
18 14 9
38
34
70

Thermal @ Mundra & Coal Thermal @ Mundra & Coal Thermal @ Mundra & Coal

® Clean &Green @ T&D ® Clean & Green @ T&D ® Clean &Green @ T&D @ Others
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All our business clusters contributed strongly to our profitable growth despite continued impact of
COVID-19 and buoyant input prices.
Revenue EBITDA
(% in crore) 42,576 " (% in crore) 8,317 2978 8,191 L
© 28% 7,235 © 3%
33,239 6,296
26,430 29,984 28,948 o ’ .
: 0 9% 0 6%

FY18 FY19 FY20 FY21 FY22 FY18 FY19 FY20 FY21 FY22
Net Profit After Tax Free Cash Flow
(R in crore) (% in crore) 5,762

2,611 2,606

4,497 4,334
2,156
2,117 2,271 2,426
1,439 e 243
1316 O 14% (1,443) (3,334) I (2,934)
FY18 FY19 FY20 FY21 FY22
_ FY18 FY19 FY20 FY21 FY22
! y-0-y growth ,, B 5-year CAGR FCFBC MM FCFAC

Note: The Management Discussion and Analysis section on page 135
provides more details on the financial performance of the Company.

Economic value added

Note: FCFBC=Free cash flow before capex
FCFAC= Free cash flow after capex

Free cash flow = Cash from operating activity + dividend income -

dividend paid - distribution on unsecured perpetual securities — capex

Particulars FY20
Revenue generated’ 29,510
Economic value distributed 29,110
Operating costs? 22,352
Employee wages and benefits 1,441
Payments to providers of financial capital® 4,674
Payments to government by country* 609
Community investments - CSR 34
Economic value retained = Direct economic value generated less economic value 400
distributed

Notes:

1. Revenue generated including other income and movement in regulatory deferral balance
2. Operating cost including Cost of power purchased, Cost of fuel, Transmission charges, Raw material consumed, Purchase of finished goods, increase/

decrease in WIP, depreciation & other expenses excluding CSR

Fy21

33,679
33,322
26,090
2,317
4,429
447
39
357

3. Payment to providers of capital includes finance cost paid, dividend paid to shareholders & Distribution on Unsecured Perpetual Securities
4. Payments to government by country include income tax paid (net of refund received)

*  CSRin FY22 includes both spend and unspend amount

Integrated Annual Report 2021-22
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43,496
43,336
34,780
3,612
4,214
695
35%
160
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Customers

More Power through

We are transitioning ourselves into a B2C player, offering future-ready
and smart power to our customers. Through our differentiated offerings,
continuous innovation, and smart energy solutions, we are delivering
uninterrupted power supply and beyond-the-meter services to ensure
utmost customer convenience and delight.

Distribution customer base

Mumbai Ajmer Delhi Odisha

Key linkages

UN Sustainable Development Goals
° e e Affordable and 7 Responsible

consumption and
o o clean energy &) production
‘R1: :{R2: Industry, innovation ) :
& and infrastructure (g Climateaction
Material topics Sustainable cities Partnerships for
Future ready and business continuity and communities the goals

Customer relationships

e Strategic business objectives Social And Relationship Capital Intellectual Capital R Key Risk
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Customer centricity

Our routine operations are driven by our endeavour

to earn the affection of our customers by delivering
superior value and enrich experience thereby making
them our ambassadors. We have also adopted a

3D approach to ensure that we incorporate Tata Power’s
‘Customer Promise’, which is communicated through

our Corporate Customer Service Policy. This resonates
with our commitment to continuously exceed customer
expectations and be the most admired organisation in the
power industry.

>@ The policy is in alignment with the Tata Group Customer Promise and
can be accessed in the Tata Power website

Our 3D approach
Develop insights Deliver quality products Delight customers

into customer needs and services with great experience
We constantly evaluate the needs of our customers and 'Varishtha Nagrik - Sanmman Seva’ initiative in which
integrate various measures of convenience into our daily senior citizen customers in Mumbai can avail doorstep
interactions and operations. bill payment through cheque pick-up service
Some on-ground initiatives we have undertaken in Recognition and felicitation of consumers registered for
the recent pastinclude: Green Power

Celebration of occasions such as ‘International Women'’s

Revamping IVR system, making it easier for consumers Day’ with customers

to connect with an agent

Providing bills to consumers on WhatsApp to reduce
overall cycle time and avoid paper usage

Option for customers to access their bills in vernacular Digital bills in FY22
languages such as Marathi

Offers on bill payments through prominent Wallets like
Amazon Pay, PhonePe, and Paytm

. ) Consumers availing bills on WhatsApp
Introduction of webchat-integrated chat bot
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Customers

Empowering customers with ‘Ujala’

Reinforcing our commitment to
being an inclusive and caring service
provider, we have introduced ‘Ujala,
which provides free-of-cost Braille-led
electricity bills for visually challenged
customers in our Mumbai circle.

Through this, the customers availing the facility

will be empowered to understand the various
components of their power supply bill, such as

their consumer number, billed units, registered
consumer details, bill due date, amount payable and
others. The ease in understanding will also enable
such consumers in making choices towards energy
conservation and sustainable energy usage.

Engagement touchpoints and initiatives
We have several physical and digital touchpoints we use

to interact and engage with our customers. These include:

Tata Power Customer Portal
Tata Power Mobile Application

Social Media Platforms (Twitter, Facebook, Instagram,
WhatsApp, LinkedIn, Kaizala)

SMS and email communication to consumer base
Newsletters and press releases

Displaying posters and distributing pamphlets at
customer relations centre

Personalised communication with HRB consumers
through key account managers

Camps at various C&I premises and residential societies

to promote digital literacy and green tariff

Integrated Annual Report 2021-22
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Message to consumers on monthly bills +
advertisement on bills

Programmes under Club Enerji, a unique initiative of
Tata Power-DDL, based on the maxim of ‘Collaborating
to Conserve’. Under this initiative, we conduct sessions
on energy conservation and awareness to effect
attitudinal and behavioural changes among the
residents of our distribution area. We undertake this
through support of various schools in the area, and
under Club Enerji Phase-XIV, 59,416 students have
been sensitised.

Number of students sensitised

o O
o —
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n

wn

FY20 FY21 FY22

In FY22, sessions were conducted at Mumbai Port Trust
and visits were arranged for key clientele to highlight
aspects of our green energy value chain. The visits were
also facilitated to clients to our Power Systems Control
Center (PSCQ). Further, online technical training sessions
for 278 technicians of HRB consumers were arranged

at TPSDI.

During the year, we launched Know Your Electricity
Consumption (KYEC), as part of our value-added services
to help consumers monitor and analyse energy usage.
KYEC helps consumers keep a track of various parameters
such as daily and hourly consumption details, maximum
demand levels, power and load factors.

More Power}égpu 54



/W

TATA

Introduction

Overview to Tata Power

Trends, Opportunities
and Risks

Financial
Statements

Statutory
Reports

<@ >

Value Creation

@ A 4 A 4

Service reliability

Our extensive distribution networks require constant
monitoring to ensure minimal downtime and reliable
power availability to our customers. We undertake several
initiatives to achieve this, including:

Preventive maintenance - Preparation and execution of
Annual Patrolling Program as per IMS criteria

Utilisation of new technologies to strengthen the
operations, such as:

Drone Patrolling for operational excellence

Tower Patrolling App deployment across all sites for
centralised monitoring and digitalisation of all O&M
patrolling formats

Using Distometer (tool) for electrical clearance
measurement and to avoid tripping

Motorised tree pruner to eliminate the risk of working
at height and aiding to a reliable line

Creating community awareness on adverse impact

of construction under line and advance intimation

to authorities

Jan-Jagriti Abhiyaan at sites

Timely disbursement of crop compensation amounts as
per government norms with details/guidelines

Data privacy

We have an established data privacy policy
(https:/www.tatapower.com/) in place to address
concerns about data storage and the measures taken

to safeguard customer information. Customers can

also submit their complaints or concerns regarding

data privacy through our various grievance redressal
channels, which are regularly monitored. During FY22,

we did not receive any complaints regarding breaches of
customer privacy or any identified leaks, thefts or losses of
consumer data.

Integrated Annual Report 2021-22

Health, safety and security

Electricity is a critical resource that mandates highest
levels of safety and precaution in its handling. At Tata
Power, we ensure that safety norms are established
and followed across our value chain and extended

to all stakeholders who either deliver or receive

our services. For example, all employees related to
operations and maintenance of power plants across
generation, transmission and distribution are trained
to use appropriate and relevant Personal Protective
Equipment (PPE) and are expected to undergo annual
health check-ups. Additionally, as a continuous procedure,
we ensure health and safety communication for 100%
of our products and services through safety signage in
and around our substations in customer premises and
public places.

We also provide appropriate information to market and
label our products and services with relevant regulations,
laws and codes. In FY22, there have been no incidents

of non-compliance with regulations or voluntary codes
concerning product information and labelling as well as
marketing communication.

Feedback and satisfaction

At Tata Power, we have integrated a structured process
for customers to raise their concerns and voice their
feedback. Our systems ensure that any customer complain
is reviewed and resolved within 24 hours of registration.

If the resolution is not satisfactory, the customers can also
approach our internal grievance redressal cell.
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Customers

Real-time monitoring and fast
feedback through maRC

We have developed and implemented
the in-house ‘'mobile-GIS assisted

system for Restoration and Care (maRC)’
application, an innovative and cost
effective solution powering digitalisation
in technical complaint management.
Through maRC, the technical crew’s availability at

a customer location can be tracked on a real-time
basis, and once the complaint is resolved by the
technician(s), the maRC system sends an SMS to

the customer, who can readily rate the service on
the platform.

/4

Across our customer facing units (specifically our
distribution arms), we also undertake annual customer
surveys to understand their overall satisfaction levels and
ascertain our own improvement areas.

CSAT scores across distribution units

(%)
| i i

Mumbai Delhi

Ajmer
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Low-carbon business offerings

for customers

To enable our customers with future-ready and green
solutions, we have unveiled several low-carbon business
offerings that are witnessing significant traction. They play
a key role in defining the Tata Power of tomorrow, and in
redefining India’s energy consumption landscape.

een
Creating the utility of the future

We are bringing together smart and green choices for
our retail customers through our #DoGreen initiative,
powered by the motto of ‘Do little things today, to make a
greener tomorrow’. The four prongs of this initiative are:

€Z
HOME

Creating smart homes of tomorrow through smart
switches converters and controllers

TATA POWER
€Z CHARGE

Empowering smart mobility solutions for tomorrow
through India’s largest infrastructure of charging stations

& ';--&.,‘ =

o

Smart Meter
Creating energy management solutions through digitally
enabled metering

. "

Green Power
Enabling sustainable energy consumption through
Tata Power Renewables
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Microgrids

We have pioneered the installation of scalable microgrids
in India, and have covered substantial ground in the

past two years. Microgrids enable power availability in
villages and townships, and are distributed in their nature.
Powered predominantly by solar and other renewable
sources, we have deployed microgrids in 191 sites in Uttar
Pradesh and Bihar.

Scaling a steep learning curve of operating in rural India
across the past two years, we have identified relevant and
frugal innovations that can address challenges in rural
power supply and energy usage. Through technology-led
initiatives, we strive to make significant and positive
social, economic and environmental impacts in the

rural ecosystem.

One such notable innovation is ‘Microgrid-in-a-Box’, along
with a compact and resilient inverter technology at more
than 30 microgrids. Similarly, we have also developed an
in-house remote monitoring solution ‘i-Tap’ for various
plant performance parameters, which has been deployed
at more than 50 microgrids. Further, to enhance safety
and security of our microgrid plant assets, a local hooter
along with the facility enabling remote calls to designated
persons has been has been mass implemented at more
than 100 microgrids.

Other selected initiatives include:

Enabling extensive usage of variable frequency drives,
to enable migration of customers from diesel-operated
machines to microgrid-operated electrical machines
and to support migration of over 200 micro-enterprises
and farmers from DG set to microgrid supply

Making energy-efficient LED tube lights available

to more than 1,500 consumers and providing
energy-efficient motors, together with financing facility
on a need basis

Integrated Annual Report 2021-22

Under Em-Power scheme, providing farmers with
microgrid supply, helping them save on high diesel
cost, while earning additional income by selling water
to other nearby farmers. We have also helped develop
20 Village Level Entrepreneurs (VLEs) who are fully
dependent on microgrid supply

Releasing microgrid power supply to the first green,
digital and smart village at Rewana in Uttar Pradesh,
benefiting more than 100 underprivileged customers.
The microgrid supply has also lighted up lives of
those at the bottom of the pyramid at Bijua Village in
Lakhimpur, UP

Providing microgrid supply to more than 1,800
rural women entrepreneurs to run their small shops
efficiently, along with financial impetus to enhance
their business

Piloting a partnership with USHA Silai School to train
rural women to operate microgrid powered and
electrically-operated sewing machines for additional
income generation

Facilitating bill payments through mobile-first
platforms powered by Bharat Bill Payment Systems
(BBPS) for rural and other customers

Solar pumps

We empower the farming community by helping

them transition from conventionally diesel-powered

to solar-powered agricultural pumps. These pumps

are critical in supporting field irrigation and supplying
potable water for communities, while drawing water from
multiple underground water sources. We are targeting
the installation of more than 5 lakh pumps across India

by FY27.
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Customers

Rooftop solar

We have been consistently ranked the #1 solar rooftop

player in India for the past eight years (by Bridge to India).
Till date, we have installed 950 MW of rooftop solar capacity
and have served 30,000 customers across 100 cities

serving 30,000 customers

Becoming an energy partner

As part of our transition to a B2C power company, we have
innovated and introduced several solutions that help us
play a partnering role for our customers.

EV charging
We are taking the lead in India for installing the largest
number of EV charging stations across the country. We
are helping drive seamless EV charging experiences

for customers across various public and private spaces
including homes, offices, malls, hotels and retail outlets.
Today, we are present in 352 cities and 3,000+ homes
and have installed 2,200+ public EV charging points. Our
EV charging initiative would save an estimated 2 million
tonnes in CO, emissions on a per year basis.

-~

Public EV charging points across 352 cities

Integrated Annual Report 2021-22
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Home automation

Tata Power EZ Home (Home Automation brand of

Tata Power) provides unique value proposition to its
users such as remote operations, voice-based control,
energy analytics, appliance overload protection and
timer settings. The most demanding and unique value
proposition of our smart home solution is energy
management based on energy analytics. Users can
save upto 20% of electricity bills by utilising the energy
management features.

The brand has established its pan India presence
through availability on all the major e-commerce
platforms (Amazon, Flipkart, Tata Clig and Croma online),
modern retail stores (such as Croma) and authorised
channel partners.

Tata Power EZ Home authorised channel partner
presence/reach

ESCO

ESCO is our 360-degree smart energy solution,

envisaging integrated energy as a service (Eaa$). It's

an enterprise-level solution for large industrial and
commercial clients helping them embrace digitalisation

in power management. ESCO deployment helps them
monitor their energy usage and savings, and subsequently
enables reduction of carbon footprint through lower
energy consumption. During the year, solutions were
offered across geographies and many innovative use cases
were successfully developed which offer tremendous
scaling up potential. The integrated solutions aimed to
meet present, latent and future energy needs of clients.

Successfully delivered during the year for energy intensive
sectors/applications
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Customer-centric, climate-friendly
initiatives
Demand-side management (DSM) and energy

efficiency programmes

Our DSM initiative entails cooperative activities between
our consumers and us for optimum and judicious end-use
of electricity. At Tata Power, we have a dedicated DSM cell,
and we approach this fairly unique programme through a
four-pronged process:

Consumption pattern: Identifying the consumption
pattern of various consumer categories

Technology: Analysing various energy efficiency
technologies available in the market

Expectations: Understanding expectations of
consumers from the DSM programme

Programmes: Developing a wide range of options for
stakeholders to choose from

In the past three years, we have saved 16,554 MWh of
power through the DSM programme (1,976 MWh of
energy savings recommendations provided in FY22)
and have helped our consumers save 4,000 MWh and
shifted 2 MW load in FY22. The components of this
programme include:

BLDC Ceiling Fan programme

5 star inverter-based Split AC programme

5 star Refrigerator programme

Energy efficient LED Tube Light programme

With the launch of our ‘Be Green’ programme, we also
help our consumers exchange their existing appliances
for energy efficient appliances at a large discount, by
partnering with leading electronics manufacturers. Till
date, we have enabled the exchange of 25,000 appliances,
and in FY22, 6,500 appliances were delivered through

this initiative.

Digitalisation - 100% paperless processes
Through our Maitri platform, we enable convenient
and hassle-free bill payments. Today over 86% of our
consumers make their payments digitally.

Similarly, we have enabled our customers to undertake
their transactions via standing instruction, powered by
NACH. Over 45,000 customers make e-payments via this
facility. These initiatives have helped achieve an estimated
total avoidance of 50 tonnes of CO, per annum.

Integrated Annual Report 2021-22
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Empowering customers through

technology, innovation and RE

We are helping our customers adapt to new
energy realities through digital technologies and
climate-friendly initiatives. Some of them include:

Smart grid technologies

We deploy smart metering to facilitate more accurate,
real-time and transparent reading of consumer
electricity usage, and in turn contribute to energy
efficiency. We also capitalise on technologies such as
loT, and grid-scale storage. We were the first distribution
utility in Mumbai to initiate smart metering for our
consumers, and till date we have completed the
installation of 3.75 lakh smart meters (in Mumbai and
Delhi only). The deployment of smart meters have
resulted in several benefits including asset health
monitoring, reduction in billing queries and overall
customer empowerment. At the operational end, the
smart metering system has also integrated seamlessly
with our SAP billing, CRM and GIS system. We have
also built a smart meter lab in our distribution area for
competency building of field technicians.

Green power supply

As part of our collective green ambitions, we are
supporting our customers in becoming fully RE100
compliant by offering them 100% green power at a
marginal additional tariff. Further, we also recognise
the net zero efforts of our customers by issuing Green
Energy certificates. We have pioneered this concept
first in Maharashtra and are scaling this model basis the
rising demand.

We are also developing 225 MW of hybrid renewables as
part of our green power solutions

Clean Energy International Incubation Centre

(CEIIC)

Taking forward the national and global ambitions on
clean energy, we are powering India’s first-of-its-kind
Clean Energy Lab for start-ups, entrepreneurs and
innovators, offering complete “lab to market” incubation
support to clean energy enterprises. The CEIIC is a joint
initiative by Tata Power, Tata Trusts and the Government
of India.
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Suppliers and Partners

More Power through coZaborafion

Our suppliers and partners ecosystem

is integral to our value-creation process.
We engage with them through win-win
propositions and develop them to be part

of our competitive advantage. i
z’g}

Policies —
Responsible Supply Chain Management Policy Environmental, Social and Governance Policy
(RSCM) We recognise that our partners can have notable impact
We have made sustainable improvements in the process on the environment and community, and therefore
of identification, evaluation, selection and relationship comprehend and epdorse the need for adhgrence to
building with our suppliers and service providers. We environmental, social and governance policies consistent
have a Responsible Supply Chain Management Policy with our organisational values. To this effect, we have laid
(RSCM) which governs all our engagements with our out a strong Environmental, Social and Governance Policy
Business Associates (BA). We share our commitment Statement with necessary impetus to achieve its desired
to the Tata Power RSCM policy at various strategic growth in a responsible, inclusive and sustainable manner.
forums and business associate meets. We also evaluate From the evaluation standpoint, we look for partner
business associates' commitment to our RSCM policy initiatives and efforts to protect the environment, improve
during selection/award of any material contracts. standard of living of employees, community and society
as a whole; and ensure business is done in the most ethical
Our Procurement Policy and transparent manner. The partners are also required to

substantiate their ESG journey with specific proof points.
Preference is given to suppliers and service providers
who score 50% or above in our ESG screening and show
willingness to work towards our ESG commitments.

Our Procurement Policy caters to multiple business
requirements across fuel sourcing, materials and
services procurement, material management and
inventory management. No significant changes were
observed in our supply chain during the year.

Key linkages

P U W S SR UN Sustainable Development Goals

e : e : e ; @ “R5 P8 Decent work and 71— Responsible

. th @) consumptionand
economic grow production

Industry, innovation 135

Material topics i i
P and infrastructure L3 2 Climate action

- Future ready and

business continuity Sustainable cities Partnerships
— Corporate governance and communities for the goals
e Strategic business objectives @ Social And Relationship Capital R Key Risk
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Tata Power has been a front runner in adopting
innovative technologies and partnering with
collaborators to drive the transformation in India's
power sector and becoming the leading power utility.
In this pursuit, we have collaborated with more than
60 partners-technology companies, institutions,

and funding agencies across the globe- to take
technology and customer service to the next level.
The collaboration approach is multi-faceted targeting
different use cases and varied need of stakeholders.
The areas of collaboration, hence, focus on multiple
opportunities around enabling the power sector
transition in India and include elements of Smart
Metering, Battery Energy Storage System, Distributed
Energy Resource Management, Low Voltage
Automation, Demand Response, Data Analytics, EV
charging infrastructure, amongst others.

Some of the key collaborations are:

« A USTDA funded project for development of
roadmap for Distributed Energy along with an
integrated DER Planning Tool for renewable energy
integration along with E3 as a partner

+ GIZ Project on estimation and load forecasting
using artificial neural networks for renewable
energy integration

+ In partnership with AutoGrid and SHAKTI foundation,
designing and deploying a Demand Response
Programme to induce lower electricity usage by
customers during high system demand

« Under the Horizon 2020 programme, funded by the
European Union, Tata Power-DDL is deploying an
Energy Islanding System at one of its distribution
sub-stations

Tata Power-DDL and Nexcharge (a joint venture
between Exide India and Leclanché) launched India’s
first Grid-Connected Community Energy Storage
System (CESS) in New Delhi

+ Developing and deploying pole-mounted Battery
Energy Storage unit in distribution operation area in
partnership with Pixii

» Vegetation Management solution for electrical
infrastructure through satellite imagery and data
analytics in collaboration with Live-EO

+ Co-developed with Solar Labs a solution for

enabling quick and accurate estimation of capacity
requirement and layout of rooftop solar system for
end customer

ntegrated Aﬁnual eport 2021-22
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Key highlights of FY22

Screened 100% of new
Business Associates

(suppliers and service providers included) with order
value greater than ¥ 5 crore in non-fuel procurement, were
screened on the ESG evaluation criteria and were found
acceptable

99.30%

of non-fuel procurement at Tata Power was sourced locally

54.29%

of the overall procurement was from indigenous sources
(orders in INR)

39.94%

of fuel sourced locally

Partnership highlights

Surya Shakti Cell

With an aim to strengthen the existing financing
arrangement for solar power projects, we (via Tata Power
Solar Systems Ltd.) have entered into an agreement

with India’s largest lender State Bank of India (SBI) and
launched a dedicated centralised processing cell -

‘Surya Shakti Cell’. The Surya Shakti Cell will process all the
loan applications for solar projects with capacity up to 1
MW, sourced from across India, for installation by business
entities as well as households.
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Communities

More Power is

We derive our social licence to operate from
the communities around our operational
value-chain. We carry forward the socially
responsible ethos of the Tata Group and
follow the Tata Code of Conduct in all our
stakeholder interactions, including the ones
with our communities.

CSR Vision

Strengthen ecosystems for inclusive education, digital &
financial literacy, skilling and livelihoods - furthering our
neighbouring target communities’ future-readiness and
environmental conservation awareness.

Key flagship programmes include Anokha Dhaaga and
Abha for empowering women and farmers collectives,
Roshini integrated vocational training centres, Adhikaar
for enabling access to state social security schemes,
Club Enerji for developing conservation champions

and STEM education, Arpan as a volunteering platform,
PayAutention, a support network for autism spectrum
children and families, Mahseer conservation activities
and Tree Mittra for furthering region-appropriate native
species plantations and biodiversity restoration. The focus
is on empowering public institutions and community
groups through our four Es Framework i.e., Education,
Employability, Employment, and Entrepreneurship.

Our special commitment towards Tata Social Inclusivity
& Affirmative Action enables targeted outreach to
families from Scheduled Castes, Scheduled Tribes, other

Key linkages
Material topics

Future ready and
business continuity

1 v

{R7 :
it

No poverty
Zero hunger

3 e

Good health
and well-being

e Strategic business objectives
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At Tata Power, we execute and take forward our social
responsibility initiatives through the Tata Power
Community Development Trust (TPCDT) and other
not-for-profit partners, envisioning our communities to
be sustainable and future-ready by improving education
and livelihoods while empowering the women, youth,
institutions, and community collectively. We follow a
scientific, outcome-focused and collaborative approach
to community development, to create sustainable impact
for everyone.

backward classes, migrant families, sanitation workers,
differently-abled as well as other such disadvantaged
communities. TPCDT has been undertaking long-term
philanthropic investments, voluntary programmes and
commitments for community development in over

60 geographical clusters in our neighbourhoods across
India. This also covers over 10 aspirational districts as
declared by the Government of India

With an objective of empowering communities,
we focus on three themes

Education (Including Financial and
Digital Literacy)

Employability and Employment
(Skilling for Livelihoods)

Entrepreneurship

UN Sustainable Development Goals

o Quality LB Partnerships
education @ for the goals
Clean water

and sanitation

Decent work and
economic growth

R Key Risk
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Education

Digital Literacy, Remedial Education and
Financial Inclusion (Adhikaar) programmes

We have helped 13.67 lakh beneficiaries across 15 states
to access schemes worth more than ¥ 200 crore.

With a staunch focus on financial inclusivity and

digital inclusivity, Adhikaar enables communities and
institutions to access government social security and
welfare schemes. By educating and hand-holding
specific target groups such as women, elderly,
differently-abled, and other disadvantaged sections of
society, Adhikaar bridges the fundamental challenges
of financial literacy and ability to access public

welfare schemes. The programme offers support for
required documentation, digital access and proactive
convergence with relevant stakeholders in government
systems. Through this we reach out to clusters across
15 Indian states, and also enable disaster response
support such as insurance and vaccination support.
Such support, extended even during the COVID-19
crisis, is aided by our multi-lingual live helpline.

Employability and Employment

A 4 A 4 A 4

We have nurtured a unique model under the
Adhikaar initiative - training and developing
more than 840 'Adhikaarpreneuers', who earn a
livelihood as well as act as local #changeagents to
lead transformation in their own communities.

t ‘

We have helped 13.67 lakh beneficiaries
across 15 states to access schemes
worth more than <200 crore

We have focused on addressing the skill-gap challenge and trained nearly 1 lakh youth through uniquely created
integrated skilling centres; thereby, ensuring 75% placement for eligible youth.

Integrated Annual Report 2021-22

TPSDI

Through the Tata Power Skill Development Institute
(TPSDI), we have trained more than 1.3 lakh people

in industrial safety, power sector-related skills and
employable skills. TPSDI trained students can seek
employment or internships and are even empowered

to become entrepreneurs and create employment
opportunities for others. Some alumni of the institute also
are placed indirectly through contractors of Tata Power.

TPSDI's technical courses include hands-on practical and
simulator lab sessions. It also provides green-job centric
courses in solar, covering design, installation, operations,
and maintenance of solar installations. Over 7,100 people
have been imparted solar-related skills through the
courses so far, and the institute is prepared to skill youth
in upcoming employability areas like home automation,
EV charging and smart metering as well.
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Communities

Roshini

Abha, Abha Sakthi and Abha Sakhi are vocational skilling
programmes for women implemented by Roshini -
Integrated Vocational Training Centre, using a unique
model to further women's livelihoods by combining
customer connect and safety, and shared value generation
by involving and upskilling women'’s SHGs.

Semi-skilled and unskilled women are provided mentoring
and quality training on technical domains such as electricity
metering, billing, and collections, along with awareness on
energy conservation. Today, these community ambassadors
of Tata Power are not only financially empowered but also
rally a critical cause on energy conservation.

The flagship skilling and employment model is being
furthered in Delhi as Abha, in Odisha as Abha Sakthi,
and in Mumbai as Abha Sakhi, serving a large customer
base in slums and rural areas. The initiative also focuses
on vocational skill-building of semi-skilled/unskilled
women, focusing on financial literacy, life skills and
leadership training.

2.6 lakh+ youth 99,000+ youth

benefitted through Tata Power’s skilling initiatives trained and gainfully engaged in FY22, for
since 2018 different technical and non-technical courses
8,000+ Abha women 310,000

engaged across Delhi, Jharkhand, Mumbai and average monthly income earned by our
Odisha in the last four years community partners

Daksh

Through Daksh, we help in skill building among the youth
to provide employment opportunities. Till date, we have
skilled 47,000 youth (with 11% of them belonging to the
Affirmative Action community)

Youth employment programme

We have collaborated with Tata Consultancy Services (TCS)
to increase employment rate of youth in organised sectors
and have designed interventions to provide training on
soft skills, business communication and etiquette. The
qualified candidates are placed in the BPS/KPO services

of TCS.
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Entrepreneurship

We have engaged directly with more than 10,000 women
members across geographies through entrepreneurship
interventions focusing on micro enterprise-collectives.
Tata Power's flagship Anokha Dhaaga has been
particularly designed to build the capabilities of women's
collectives (self-help groups) and help them become
empowered and earning members of society. Through
this project, we aim to achieve our vision to build
aspirational value for these collectives and empower them
to be a part of the larger value chain.

Anokha Dhaaga x BlessdBuy x Nida Mahmood

Anokha Dhaaga - Tata Power’s ﬂagship The collectives received an upskilling opportunity
e during the pandemic through digital and in-person
women empowerment initiative, quality training and hand-holding to develop

collaborated with B|eSSdBuy -a p|atform this aspirational product line. Over 50% of the
. . sales proceeds from this project go directly to the
shovvcasmg 1,000+ sustainable and women makers in Delhi and Jojobera - increasing

ethical products made by rural artisans, their earnings by more than double of the average
. . earnings they get by producing for local markets. The
CO||€CTIV€S, and NGOs, to create a limited BlessdBox is available for purchase in Anokha Dhagaa's

edition ‘BlessdBox’ range. e-commerce portal SaheliWorld and BlessdBuy.

This edition is a festive gift box designed by celebrity
designer Nida Mahmood, ‘Queen of Indian Kitsch'’

- aimed at supporting the livelihoods of aspiring
women's collectives. Through this project, we aim to
achieve its vision to build aspirational value for these
collectives and empower them to be a part of the
designer value chain.

With this gift box series, Anokha Dhagaa made

an earnest effort to give a platform and showcase
unique, sustainable, and ethically handmade products
created by the underserved communities from rural
and urban regions of India. With an emphasis on
circular economy and sustainably sourced materials,
this project endeavours to upskill and empower
marginalised communities.
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Communities

COVID-19 response and support

As the country grappled with the COVID-19 pandemic,
Tata Power Community Development Trust (TPCDT),
complemented the government’s efforts with its
unprecedented support in the fight against this pandemic.
We undertook several relief measures in 16 states which
has benefitted over 2.87 lakh individuals with COVID-19
relief materials and extended direct support to Public
Health Facilities across 63 locations in the country
covering total 158 PHCs. Through collaborative efforts our
Company has donated over 1,400 oxygen concentrators
and produced SHG-95 masks (high protection filter based
masks appropriate for Indian weather) and immunity
boosters as well as other protection support—generating
an income of ¥ 12.65 lakh for the women.

We continue to strengthen health infrastructure support
and vaccination supplementation with the government
authorities and partners across India and aided
registrations on COWIN through push calls as a part

of our flagship programme.

To ensure livelihoods of community members during the pandemic, Anokha
Dhaaga members were trained to manufacture specialised, high-protection cotton
masks; furthering the Make in India aspiration.

TPCDT and Anokha Dhaaga are core members of the Billion Social Masks
(BSM), a growing alliance that collectively represents social innovators
from MIT, Stanford, Grand Challenges Canada, Biotechnology Industry
Research Assistance Council, IKP Knowledge Park, TPCDT, SEWA,
Sambhita, SRDS and emerging startups like Parisodhana Technologies,
among others.

Billion Social Masks
Safe Masks for All, Livelihoods for Many.

The SHG-95 (trademarked) pure cotton cloth masks neatly embed a
stitched-in filter within the outer cloth layers. The filter quality is tested at
accredited laboratories at per ASTM international standards. The masks
have comfortable elastic ear loops and breathability for Indian weather,
with optimum protection. Created in minimalistic designs and soothing
colours, the masks are washable up to 10 times.

Over 50,000 masks have been produced by Anokha Dhaaga members in
the first phase of the project. The alliance benefits are also being extended
now to Navjeevan Cooperative Society in Kalinganagar, Odisha, also
reaching out to the hospitality space with upcycled Benarasi masks for
The Indian Hotels Company Limited (IHCL).
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Relief and resilience measures

Our holistic approach towards relief and resilience
measures supported over 2.87 lakh community members,
and more than 150 public institutions in underserved
areas around 65+ operating sites, 6+ aspirational districts.
We played an active role in strengthening the abilities of
PHCs, sub-centres, local hospitals, district administrators,
sarpanches, police, ANMs, aanganwadi workers,
temporary COVID-19 relief centres, CSR teams, volunteers,
SHG women and others in our local ecosystems.

Over 1.85 lakh people were covered through multiple
stakeholder initiatives largely focussing on Common
Minimum Programme, Sports and strengthening

village institutions. We launched a Common Minimum
Programme titled “Urja: A step towards energising
tomorrow”. It weaves a common standardised thread
through a shared value model and will impart green and
clean energy awareness along with experiential learning
across communities through business and CSR synergies.

Under the initiative, the police stations will be set up with
Water Filtration Solar Plant and schools will be introduced
to integrated experiential learning, clubbed with Public
Health Delivery System, which will focus on enhancing
nutrition and establishing a health and sanitisation corner
with focus on conducting training for local community
ANMs/Aanganwadis.

Structured programmes for physical and mental fitness,
self-defence and sports are integrated in key regions as

a part of empowerment efforts for youth and women to
strengthen the social fabric and channelise youth energy.
450+ youth were supported during the reporting year to
pursue professional and technical training in the field of
athletics, football, regional sports among others.

rf!(ed Annual Report 2021—22

Tata Power's Focus on Inclusive
Community Development

PAY AUTENTION: A different mind is a gifted mind

In line with Tata Power's philosophy of holistic and
inclusive development, TPCDT, partnered with the Center
for Autism and other Disabilities Rehabilitation Research
and Education (CADRRE) to launch 'PAY AUTENTION -

A different mind is a gifted mind’, India's first bridgital
autism support network.

Autism Spectrum Disorder (ASD) is a
neuro-developmental disorder of variable severity,
characterised by challenges in social interaction,
communication, restrictive or repetitive patterns of
behaviour; signs of which usually begin during early
childhood and last throughout an individual’s lifespan.
It is the third-most common developmental disorder in
the world.

The initiative aims to increase overall awareness about
Autism Spectrum Disorder (ASD) and help people
understand, accept and support individuals with autism
and their parents and caregivers. The initiative shall

pave the way for small towns and rural India to access
specialised care and support and help create an auxiliary
network of champions for differently-abled. This platform
shall also enable mentoring people with autism.

The project which is designed around Tata Power's core
CSR objective of 'Empowering with Care', is a major
milestone in our journey of inclusive growth with focus on
equity, equality, diversity, and inclusion.

Under this initiative, TPCDT and CADRRE aspire to
empower parents, caregivers, Aanganwadi workers, public
health centre workers, school teachers, staff of social
development organisations, and social workers to be the
primary identification and support champions, who will
augment early intervention for children and young adults
with autism.
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Employees

More Power % /aeofa&

Our people continue to be our most
valuable assets. Their continuous
commitment, contribution and
knowledge enable our large ecosystem
as a whole, and help in delivering
sustained value to our customers,
investors and all other stakeholders.
Their continued career growth,
health, well-being, experience,
skilling and development

remain our top priority.

Total employee base”

FY22
EMPLOYEE CATEGORY Age
Female Male <30 30-50 >50 Total Male Female Total
Group
Senior Management 22 444 Nil 167 299 466 <30 2,734 623 3,357
Middle Management 149 1,669 3 1,339 476 1,818 30-50 12,640 874 13,514
Junior Management 914 5,985 2,237 4,120 542 6,899 >50 4,510 255 4,765
Workmen** 401 9911 166 7,250 2,896 10,312
FDA + SE *** 266 1,875 951 638 552 2,141
Total 1,752 19,884 3,357 13,514 4,765 21,636 19,884 1,752 21,636

* Includes only manpower numbers of Tata Power, TPREL, Mundra, TPSSL, TPRMG, PTL, WREL, MPL, IEL, TPTCL, TPADL, TPIPL, TERPL, TPCDT, FENR, NELCO,
TPDDL, TPSODL, TPCODL, TPWODL and TPNODL

** Workmen includes Non-Management Employees

*** EDA & SE includes employees and supervisory trainees on direct contract with the Company

Key linkages
. . UN Sustainable Development Goals
:...R‘l = No bovert = Quality G Partnerships
it P Y LU education for the goals
Material topics 2l 8 s, K
p T Zero hunger //'. Decent wor and
- Workforce well-being - ([l economic growth
el Good health LN  Reduced
M| and well-being A=l inequalities
Strategic business objectives Human Capital R Key Risk
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Key focus areas

Our people strategy is guided by our Group values, meritocracy, continuous development and the philosophy of
purpose-led workplace. Across our organisation, we nurture our people to be leaders and specialists, contributing to
business growth, while charting their individual career development.

To ensure that our people have a rewarding experience, we focus on seven major focus areas as given below.

Talent acquisition and retention i’l- Diversity

Employee engagement fl- Succession planning

Human rights

Health and safety

Employee welfare

Talent acquisition and retention

With a continuously evolving external environment, we constantly evaluate our requirements for skilled professionals,
aligned with our business needs. Through fair, effective and systematic talent acquisition practices, we ensure that we
have the talent to tackle the challenges of tomorrow, while helping deliver on organisational goals today. Adding to this
is our diversity policy, which ensures that our workforce is balanced on various measures of diversity — from gender and

background to experience and skill set.

New hires
EMPLOYEE CATEGORY FYz2

Female Male <30 30-50 >50 Total Age Group Male Female Total
Senior Management 1 22 Nil 12 11 23 <30 1,273 292 1,565
Middle Management 7 95 1 88 13 102 30-50 829 64 893
Junior Management 260 1,646 1,187 719 Nil 1,906 >50 34 1 35
Workmen 9 35 20 24 Nil 44
FDA + SE 80 338 357 50 1 418
Total 357 2,136 1,565 893 35 2,493 2,136 357 2,493

With industry-benchmarked compensation and reward mechanisms, we continue to hold our position as a desired

employer. Our performance management systems pegs employee performance to various levers including innovation

and customer centricity.

Attrition levels

EMPLOYEE CATEGORY FYz2

Female Male <30 30-50 >50 Total Age Group Male Female Total
Senior Management Nil 18 Nil 7 1 18 <30 212 91 303
Middle Management 1 31 Nil 20 12 32 30-50 198 22 220
Junior Management 87 291 226 146 6 378 >50 34 3 37
Workmen Nil 1 1 Nil Nil 1
FDA + SE 28 103 76 47 8 131
Total 116 444 303 220 37 560 444 116 560
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Employees

Learning is a core value at Tata Power, and we constantly
strive to provide best in class learning opportunities to our
employees, ensuring relevant capabilities are developed
for enhanced performance and productivity.

Training design is based on in-house AMP leadership
competency framework that has been copyrighted.

We have a robust employee development framework that
comprises our 3 Tier Leadership Development programs,
Senior Leaders Development Program (Tier 1), Achieving
Your Leadership Potential (Tier 2) and Emerging Leaders
Program (Tier 3), that have been conceptualised, designed
internally and are executed and delivered in collaboration
with best in class management institutions, IIM A, SPJIMR
Mumbai, XLRI Jamshedpur and TMTC Pune, and our Future
Skill academies in areas of Digital, Project Management,
Sales and Customer Centricity that are aimed to make our
employees future ready. We adopt a blended learning
pedagogy for employee development pivoted on class
room training, virtual live training, e-learning, coaching,
action learning projects, on job training and mentoring
among others.

Our eLearning platform ‘Gyankosh’ now has over 1 lakh
learning resources, accessible anytime, anywhere, across
any device. Gyankosh was awarded ‘Skillsoft Program of
the Year’ in 2020, ‘Skillsoft Champion of the Year’ in 2021
at Skillsoft Global Perspectives, competing with some
of the best organisations globally. It has been extremely
popular with all our employees, having achieved global
benchmarks in terms of a user adoption rate of 99.69%
in FY20, 98.52% in FY21 and 99.44% in FY22, a course
completion rate of 80.24% in FY20, 77.84% in FY21 and
75.84% in FY22, respectively. In FY22 5,80,037 resources
have been completed by the employees.

Average hours of training per employee in FY22*

(levelwise)

Employee category Male Female
Senior Management 3241 33.05
Middle Management 40.09 40.25
Junior Management 45.89 48.53
All employees (including 27.33 36.55

workmen and FDA)

*Includes data of Tata Power, TPREL, Mundra, TPSSL, TPRMG, PTL, WREL, MPL,
IEL, TPTCL, TPADL, TPIPL, TERPL, TPCDT, FENR and TPDDL
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Employee engagement

We foster a continuous dialogue between the employees
and the management with formal and informal initiatives.
Through various engagements, we continuously listen

to their concerns and aspirations, and ensure that their
requirements are addressed in the most optimal way.
Their feedback and voice help us refine our policies and
programmes, and enable continuous improvement on the
people experience front. About 47.66% of our employees
are represented by unions and collective bargaining
agreements. We maintain strong and enabling labour
relations practices, to ensure that their rights are respected
and needs addressed.

We have a process of annual engagement survey process

of capturing feedback and actioning to enhance employee
experience. We are now looking to capture more real time
and frequent feedback focusing on specific employee
cohorts which have specific needs and challenges of each
group, and action upon feedback received. We have specific
employee engagement initiatives that ensure that their
productivity remains optimal, while helping them maintain
a fine work-life balance. Avenues such as Achiever’s Portal,
Pulse Connect, VOICES, Engagement Action Planning, Town
halls and Connect 2 Solve help in promoting open dialogues
with employees and empowering them. It also offers
employees a platform to express themselves, recognise
each other, share their views and provide feedback on
policy development as well as deployment. These initiatives
have emerged and are continuously improved based on
feedback received from employees and organisation's
changing imperatives. Efforts are made to resolve employee
grievances in a timely manner.

In FY22, we conducted ‘Youth Power Confluence’,
an in-person engagement programme for all the
fresh campus recruits, comprising sports, business
simulation games and workshops.
[ B, - X N
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To increase employee engagement and connect, we
utilised various digital platforms such as:

— “Baaton Baaton Mein” - live online chat shows
featuring leaders and their life stories, meant to
inspire all

— Gupshup: an informal and interactive platform to
connect with employees at remote locations

- Annual R&R awards event, involving all employees
and their families across locations with an evening of
recognition, entertainment and appreciation

- Corporate Fun@Work Community created on
Yammer to build a happier, healthier and more
connected workplace

ParibartanaRuPragati (#PRP) change management
programme was conducted at newly acquired Odisha
Discoms that saw 12K formerly government employees
being successfully integrated and enthusiastically delivering
results. We also publish an Engagement Activities Calendar
with standardised events across the Company covering
major festivals (#Festithon), birthday celebrations and
sports events.

On Valentine’s Day, “Love is all we need” campaign was
launched to create engagement, awareness and celebration
of 5 dimensions of love: i) Being grateful ii) Embracing
differences iii) Driving inclusion iv) Demonstrating

empathy v) being non-judgemental. This was to nurture

an environment of open communication and support that
would lead to high performance.

Health and safety

At Tata Power, we follow the adage “Safety is a core value
over which no business objective can have higher priority."
Led by this philosophy, we also aspire to be a leader in safe
work practices in the global power and energy business.
This aspiration is anchored by three key tenets:

Global leadership underlined with an ambition to be

world-class, and enabled by digitalisation and new
technology intervention

Safe work practices so that employees feel safe to
work, all stakeholders experience safety and safety is
embedded in the organisation’s DNA

Safety performance to ensure no harm and no injury,
powered by benchmarked approaches

We accord paramount importance to the health and
safety of all our employees, suppliers, partners, customers
and all other stakeholders. We ensure this by engaging
the Tata Power Safety Management Framework, which
covers all our business activities and is aligned with the
Tata Group Health and Safety Management System as well
as ISO 45001:2018 requirements. We have established the
Hazard Identification and Risk Assessment (HIRA) process
for both routine and non-routine jobs. We regularly
provide HIRA and Job Safety Assessment (JSA) trainings to
our operation, maintenance and service engineers.

Target of Zero

fatalities, recordable work related injuries and LTls

Integrated Annual Report 2021-22

At Tata Power, we are committed to fostering a positive
environment in our workplaces that promotes holistic
wellbeing of our employees, through programmes that
support them to achieve their goals and lead a fuller life,
which in turn will help the business thrive. Our approach
encompasses physical, mental, emotional and financial
wellbeing, and covers aspects of policies, infrastructure,
benefits, programs and leveraging technology. Through
partnerships such as with 1tolhelp.net, GOQii, we are
committed to supporting holistic health of our employees,
and are focused on delivering clear outcomes in terms
of improved health of employees, measured through
individual and organisational health index.

Indirectly employed/contractual workforce

Male Female
Number of fatalities 1 Nil
High Consequence work related injuries 8 Nil
(except fatalities)
Recordable work related injuries 4 Nil
Lost Time Injuries (LTIs) per million man-hours 0.15 Nil
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Employees

Our other key interventions include:

o Internal safety audits to continuously improve
safety practices

o SAP-EHSM platform to strengthen and ensure
systematic incident reporting and investigation

o Digital tools such as Suraksha mobile application for
swift reporting of unsafe conditions and tracking of
remedial measures

o Ensuring all personnel are aware of health and safety
information through platforms such as Red Stripe
bulletin, and campaigns

o Enterprise Process Model (EPM) process established
across divisions, enabling us to continuously improve
our health and safety management systems. It also
guides our critical safety procedures and provides
instructions for safe operations and maintenance

o Regular health and safety training

o Presence of on-site trained and experienced
Occupational physicians with a formal qualification
in Industrial Health / Occupational Health, who help
identify the various health risk, health hazards at
workplace and identify the required health checks,
aligning with Factories Act and other such advisories
as applicable

o Full-fledged in-house lab with all biochemistry,
pathology and Immunology apparatus and
trained personnel

o Regular and scheduled check-ups and tracking of
health conditions of employees

o Protected and secure access for workers to their health
data and reports

o Access for employees and families to mediclaim, OPD
facilities, medicines for chronic conditions, specialist
medical personnel

o Several voluntary health promotion initiatives such as
sports clubs, gyms engagements with eminent experts,
women wellness programmes, among several others

o 100% employees can avail voluntary programmes such
as mental awareness, yoga, thyroid care, eye screening,
and others

o COVID-19 vaccination camps conducted for employees
and allied workforce for both mandatory doses

In FY22, we continued to improve on our health and
safety performance, led by our systematic processes,
technology-led initiatives and overall orientation to
safety culture.

Integrated Annual Report 2021-22
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Employee welfare, feedback

and policies
We place significant importance on the overall welfare

of our employees, through holistic awareness and
action programmes.

Policies at Tata Power are created/reviewed continuously
to meet the needs of the organisation and different
workforce segments. Inputs are taken from employees
through formal and informal platforms such as engagement
surveys, internal surveys, feedback from senior leaders and
business HR. Policies are designed to ensure that employee
feedback, industry norms and the legal norms are not only
met in their true spirit, but also exceeded. For example, the
Gender Diversity Policy provides for an exclusive one-year
sabbatical for meeting family requirements; the Health &
Wellness Policy provides benefits such as medicines for
chronicillnesses including family members; inclusion of
parents-in-law in the mediclaim scheme; Medical Fund
Scheme providing unlimited coverage of medical expenses
in excess of the eligibility; voluntary OPD to reimburse OPD
expenses among others.

Our integrated Leave Policy addresses the leave
requirements of various employee segments by providing
leave for marriage, paternity, adoption, surrogacy, higher
education, compassionate circumstances, sabbatical and
others, in line with the industry best practices in the area of
employee benefits.
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Diversity and inclusion

Our diversity ratio for campus was over 30% last year.

We have 22% gender diversity in sales and customer
facing roles, 34% in finance and accounting roles and 40%
in digital and technology roles.

We are an equal opportunity employer working with the
core belief that diversity alone can bring in perspectives
that can promote innovation and enable a future-fit
organisation. Even as a heavy industry, we take active
interventions in ensuring that our workforce has notable
non-male participation. We have an articulated vision and
clarity on D&l outcomes we want to achieve at the Tata
Power Group level. This dovetails into our performance
scorecards, with specific goals for leaders, managers and
HR, and these metrics get tracked on a quarterly basis

and discussed with leadership with clear actionables.

To create a culture of teamwork and to capitalise on the
diverse thinking of the workforce, especially our younger
workforce, various cross functional teams, across the levels
of the organisation, are formed to work on critical projects
for the organisation, e.g. Innorise.

<@ >

Value Creation
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Our approach and plans for diversity and inclusion are

very contextual to Tata Power and based on segmented
approach for each of the Business clusters, as the challenges
pertaining to D&l are different in each cluster. Our focus
areas are gender diversity, generational diversity and
inclusion of persons with disabilities.

From a gender diversity perspective, women career
trajectories are specifically mapped out and supported
through various initiatives right from recruiting, mentoring
program, to career progression, to a better work-life
balance, and enabling life-stage transition. Through focused
initiatives and programmes, we have been able to maintain
the gender diversity ratio of 8% even after acquisitions of
large entities, that have been traditionally gender skewed.

We have been consistently winning the KelpHR PoSH
Awards, which recognises and rewards companies across
all industries for the best Prevention of Sexual Harassment
(PoSH) practices.

Women employees across roles”

30% 22%

Campus hires Sales and customer
facing roles

Parental leave and return to work in FY22

34%

Finance and
accounting roles

40%
Digital and
technology roles

Gender pay comparison’

Male Female
Employees entitled to parental leave 6,621 703
Parental leave availed 242 60
Employees returning to work after end of 226 29
parental leave
Employees returning from parental leave 45 11
taken in the prior reporting period
Employees retained for 12 months after 185 4
resuming from parental leave
Employees yet due to return to work after Nil 20
taking parental leave
Return to work rate 93.39% 48.33%
Retention Rate 91% 92%

Integrated Annual Report 2021-22

Ratio of total
remuneration of
women to men

Ratio of
basic salary of

*
Employee category o

in FY22 in FY22
Senior Management 1:1.06 1:1.08
Middle Management 1:1.03 1:1.03
Junior Management 1:1.18 1:1.18
Trainees 1:1.00 1:1.00

* Considers remuneration for employees of Tata Power, TPREL, Mundra,
TPSSL, TPRMG, PTL, WREL, MPL, IEL, TPTCL, TPADL, TERPL, TPCDT, FENR only
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Employees

Our enabling framework
for diversity and inclusion
is underpinned by

three aspects:

Policies

o Special sabbatical, extended
maternity leaves, adoption
and surrogacy leaves

o Flexible timings
post maternity

o Performance rating
protection during maternity

o Childcare facilities including
créche and nanny

o Spouse and ward
recruitment policy

Development programmes

o Women'’s
mentoring programme

o Returning mothers'
coaching programme

o Tata Group programme
for women in middle and
senior management

o Tata SCIP (Second Career
Innings Programme)

Safety and care

o Special travel provisions for
women employees

o Self-defence programmes

o Sensitisation sessions
on POSH

o Gift hampers to
celebrate motherhood

Integrated Annual Report 2021-22
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Succession planning

As a part of our talent management strategy, we identify
roles that require succession in the near or medium term,
and plan employee development accordingly.

At Tata Power, succession planning is conducted to
ensure availability and readiness of capable manpower
to take up critical roles as when required and thus
promote business continuity from a critical resource
standpoint. This is done for critical positions with a
focus on those where incumbents are superannuating;
suitable successors are identified in immediate, 1-2 year
and 3-5 year categories with assigned development

plans. Successor development and movement are closely

monitored by the Apex leadership team. Succession
planning is the best practice in Tata Group.

Employee Retirements

Next 5 years 6-10 years
Female Male Female Male
Senior Management 4 185 5 133
Middle Management 6 197 11 288
Junior Management 31 199 30 324
Workmen 116 1,473 57 1,318
FDA + SE 3 301 2 182

Integrated Leadership Development Framework

Structured leadership development programmes at all
work levels will provide assured leader pipeline.

Senior Leaders’ Development Programme

15 months AMP@ IIMA for senior leaders comprises
coaching, action learning projects, Hogan assessment,
with alumni status

Achieving Your Leadership Potential 2.0

6 months leadership development program in
collaboration with TMTC & SPJIMR for officers in mid to
senior roles to prepare for higher responsibilities

Emerging Leaders’ Programme

4 months leadership development program in
collaboration with TMTC & XLRI for young officers
towards sustained performance and managing teams

Integrated Annual Report 2021-22
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Talent NXT

Talent NXT is a programme that endeavours to create next
generation leaders by identifying high-potential talent to
be groomed for CXO level positions.

Human rights

As part of the renowned Tata Group, we uphold

the highest standards of human rights across our
value-chain. We have zero tolerance approach towards
any breach of our conduct regarding human rights and/
or discrimination. As an outcome, we have strict measures
in place to ensure zero child/bonded labour within our
organisation and among organisations part of our direct
value-chain. We have specific policies regarding any
harassment or prejudice at workplace, and we constantly
sensitise our employees on active and passive behaviours
that may constitute a violation of such policies.

Our human rights policy is aligned to the principles of

the International Labour Organisation (ILO) and United
Nations Global Compact (UNGC). We are also planning

the preparation of a comprehensive human rights due
diligence framework in line with the UN Guiding Principles
Reporting Framework. The Policy is refined periodically to
account for global best practice alignment and continued
relevance. The policy is a key part of our pre-induction
training and various refresher modules.
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As an integrated energy player, we are
dependent on the continued availability
and accessibility of renewable and
non-renewable natural resources such

as coal, water, sunlight, wind and other
raw materials. Across our operations, we
progressively strive to leave behind a
greener footprint, and have specific goals
concerning the various aspects of natural
capital conservation and preservation,
and our alignment to a greener and more
environmentally sustainable organisation.

Our sustainability aspirations

We have taken on record specific aspirations regarding
overall environmental sustainability, which are aligned
to our Group strategy and goals. These aspirations are
housed under three broad levers.

Growth

o Achieve clean and green portfolio of 80% by 2030
and 100% before 2045

o Grow through low carbon businesses (Distribution,

ESG and environment New Businesses)

o ESG rating improvement and inclusion in S&P Global
Emerging Market List by 2027

o Become carbon net zero before 2045

o Become 100% water neutral before 2030
jod

jo

Technology

o Leverage technology to create the ‘Utility of the
Future’ (loT, Smart Grids, BESS, Green H2, robotic panel
cleaning etc.)

100% zero waste to landfill before 2030
No Net impact on Biodiversity before 2030

Key linkages

UN Sustainable Development Goals

Material topics

o Climate change management

o Environmental stewardship

o Future ready and business continuity

e Strategic business objectives

Integrated Annual Report 2021-22

@ Natural Capital

13 5o
Affordable and D Climate action
clean energy

Partnerships
for the goals

~< Industry, innovation
& and infrastructure

7= Responsible
@@)| consumptionand
production

R Key Risk

More Power Zpu

76



/W

TATA

Introduction

Overview to Tata Power

Trends, Opportunities
and Risks

Financial
Statements

Statutory
Reports

<@ >

Value Creation

Climate action and green energy
leadership

One of the biggest trials humanity is facing today is
climate change and as a responsible corporate, we have
taken early action to contribute to the global agenda

of climate action. Through conscious steps including
growth through decarbonised and digitalised energy
models; committing to no fresh coal based investments;
ramping down thermal capacity at the end of contractual
obligations, and adopting water and waste circularity,
we continue to demonstrate our strong commitment to
sustainable economic development. Further, we pursue
our economic and environmental goals, while aiming to
provide last-mile energy access through decentralised
power generation and reliable models of distribution.

By aligning our business vision with the global UNSDG
agenda, we have strengthened our ESG focus in its
journey of being the 'Utility of the Future'. We are
empowering customers with green choices, and are
enabling communities by making them future-ready. As a
major milestone in our climate action journey, we have
committed to the Science-Based Targets initiative (SBTi),
doing our part to keep the rise of global temperature well
below 2°C, with the leadership goal of becoming carbon
net neutral before 2045.

We are a signatory to TCFD and are committed towards
alignment with TCFD Framework for Climate Change
related Risk and Opportunity assessment and mitigation.

Each of the identified risks have mitigation and
contingency plans outlined and integrated within our
long-term strategy.

Tata Power strives to accelerate its short-term and
long-term ESG goals by leveraging innovation,
digitalisation, and technology transformation and has
adopted a circular economy framework. In line with

our sustainable business approach of 'Leadership with
Care’, we are pioneering inclusive energy transition and
creating long-term value for stakeholders while carving a
leadership niche of becoming the 'Most Preferred Green
Energy Brand'.

GHG emissions (million tCO_e)

CATEGORY FY21 FY22
Scope 1 emissions 34.500 27.330
Scope 2 emissions 0.031 0.285
Scope 3 emissions 0.003 0.001
Total emissions 34.534 27.616

$Includes IEL units and PPGCL on equity based approach
*Increase due to addition of T&D Loss in Scope-2

CO, intensity (tCO,e/MWh)

FY21 FY22
0.687* 0.794°
0.675*

$ Due to addition of IEL units and PPGCL on equity based approach

# On operational basis approach as carried in FY21 excluding PPGCL and IEL
emissions
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Environment
. . e Air emissions profile
Air emissions )
Apart from GHG emissions, we take cognisance of the PM
various other air pollutants such as oxides of sulphur °
and nitrogen and particulate matter, generated by E.g
our operations. To manage these emissions, we have e
. . o]
implemented state-of-the-art equipment to reduce these 3
at source, and manage them before releasing into the 5 Sos =
environment. The technologies and mechanisms we E ®n ~2h
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Auxiliary power consumption (APC)

We continuously optimise our auxiliary power consumption (power used for own operations),
through various measured such as stopping electrical equipment usage during low load operations
and introduction of more power-efficient devices for lighting.

APC
(%) 2 q
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o ® o
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I | NN~
Mundra Maithon Trombay Jojobera IEL PH6 IEL Unit 5 Haldia Hydro PPGCL
Jamshedpur Kallnganagar (consolidated)
FY20 Fy21 I FY22
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Station Heat Rate (SHR)

We lay constant focus on improving the overall conversion efficiency of our plants and generation systems. Such
initiatives enable more power per unit of input material, while reducing wastage, cost and GHG emissions.

SHR
(GJ/kWh)
o S35 S35
= —— —— — coco o oo
oo 999 299
[oNeNe) [eNeNe] o oo
S9S
o o
FY20
FY21
. FY22
Mundra Maithon Trombay Jojobera IEL Unit5
Jamshedpur
Water management
A significant part of our generation portfolio still From a discharge standpoint, most of our thermal units
depends on thermal power generation, which uses have attained a Zero Liquid Discharge (ZLD) status
substantial amounts of water for operational purposes. (excepting seawater used for cooling), and the quality of
With water being a scarce and common resource, we are discharge in other locations is managed as per regulatory
progressively reducing our dependence on freshwater norms. The recycled water from Sewage Treatment Plants
and are taking proactive measures such as rainwater at our locations is used for gardening purposes.
harvesting to achieve water neutrality before 2030.
PLANT SOURCE OF WATER
Trombay Fresh water (supplied by Brihanmumbai Municipal Corporation) for processes and services, Seawater for
cooling processes
Mundra Desalinated water for processes and cooling purpose. It is the only power plant in India which generates

fresh water for itself

Haldia Hooghly River
Kalinganagar Kharsua River

Maithon Maithon dam, Barakar River
Jojobera Subarnarekha River
Prayagraj Yamuna River

Water withdrawal, consumption and discharge by source (million litres)

*Third party water data comprises water purchased from municipal corporation, third-party treated effluent and packaged drinking water
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Water withdrawal and consumption by source
(million litres)
it::l;;:;f’;r:ater Plant Water withdrawn Water consumed
Surface water  Maithon 16,974 16,974
Trombay % 2 2
IEL Kalinganagar* 35 35
IEL PH*6° 5 5
Jojobera* 6 6
Bhira 8,30,621 Nil
Bhivpuri 2,13,187 Nil
Haldia 2,415 2,415
Khopoli 2,30,651 Nil
PPGCL** 23,696 25,397
Total surface water 13,17,592 44,834
Groundwater Solar 271 271
Total groundwater 271 271
Third Party* Trombay 668 704
Jojobera® 8,946 9,437
IEL PH*6% 2,638 2,703
IEL Kalinganagar® 486 6,445
Wind 3 3
Solar 102 102
T&D (Mumbai and Delhi) 222 222
Seawater? (kilo litres) Total third-party water 13,065 19,616

Plant Water withdrawn = Water consumed
Mundra 2,04,77,34,264 9,33,08,886
Trombay 81,06,62,000 6,95,08,033

Total seawater 2,85,83,96,264 16,28,16,919

*Sea water is used for cooling only

Specific Water Consumption (m3/mWh)

¢ Includes Rain water harvested

$$ Consumption Includes Recycled water

#Rainwater

* Third party water data comprises of water purchased from municipal corporation,

third-party treated effluent (e.g. Tata Steel provides clarified/treated water at IEL
Kalinganagar) and packaged drinking water

The Government of India, through a Gazette Notification in 2015 and subsequent amendments, mandated limits
on fresh water for specific water consumption for coal fired thermal power generation. This is 3.5 m3/Mwh for units
commissioned prior to 01-01-2017 and 3.0 m3/Mwh for others. Tata Power's specific water consumption falls within this

metric across units, as illustrated below.

Specific water consumption

(%) GOl regulation is applicable GOl regulation is not applicable
Ra 5 2 a
NN~ ~ NN g\ Sy P il ~
NRARY < p NG ~pe J
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~ ™
o~
O
®
o
T2 o
sS o S o
.
Maithon Jojobera PPGCL* Trombay IEL PH#6 IEL Kalinganagar Mundra Haldia
$ New addition. FY20 Fy21 I FY22

Note: Specific water consumption at CGPL and Trombay considers water used for steam generation only. Cooling requirements are excluded as both plants

utilise sea water for cooling.
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Raw material management

Our dependence on conventional fuels and raw materials are gradually decreasing, with our portfolio becoming
greener. This portends to a reduced raw material risk for us as an organisation, and reduced extraction of limited natural
resources such as coal, benefiting the environment.

Raw material consumption

Power station Coal (MT) Light diesel oil Heavy furnace Natural gas . BFG . COoG » LDG

(Tons) oil (Tons) (MT) (Million NM3) (Million NM3) (Million NM3)
Mundra 3.6 2,860 1,886 Nil NA NA NA
Maithon 4.6 929 Nil Nil NA NA NA
Trombay 23 1,199 Nil 181 NA NA NA
IEL- Jojobera (U#1- U#4) 2.0 626 NA Nil NA NA NA
Jojobera (U#5) 0.6 1,095 NA NA NA NA NA
PPGCL 7.2 2,867 NA NA NA NA NA
IEL- Kalinganagar NA 962 NA NA 2,468 112 NA
IEL- PH#6 NA NA NA NA 2,162 19 293

Waste management

At Tata Power, we are setting up the blocks to contribute to a circular economy at large. We have taken solid strides

in proactive waste management practices across our value-chain, including maximisation of fly-ash utilisation and
progressing to zero waste to landfill (in cases of PV panel disposal). Similarly, before the start of any project, we assess
the proposed operations for best-in-class waste management practices and take the best possible way forward.
Considering an average of 25 years life for PV panels, we also expect the waste from PV panels to go up post 2035 and
are planning for future courses of action accordingly.

Our ambitions iHCIUde 1000/0 ﬂy aSh Plant Type of waste Generated Diverted from
utilisation and zero waste to landfill : M) disposal(MD)
Wind Hazardous 18 18
before FY30 Non-hazardous Nil Nil
- Solar Hazardous 67 67
Plant Type of waste Ge"er?ntne.r‘; T;;T;:::If(::; Non-hazardous 1,090 1,090
Mundra Hazardous 73 73 PPGCL Hazardous 540 540
Non-hazardous 388580 416,09 Non-hazardous 24,19,364 18,20,347
- Total Hazardous 1,095 1,095
Maithon Hazardous 23 23
Non-hazardous 18,55,089 16,60,778 Non-hazardous 60,50,898 52,85,220
Trombay Hazardous 14 14
Non-hazardous 55,047 55187 Waste diverted from disposal
Jojobera Hazardous 288 288 Onsite offsite .| (MT)
Non-hazardous 13,09,901 13,09,895 (MT) (MT)
IELPH 6 Hazardous 1 1 Hazardous waste
Non-hazardous 41 41 Reuse Nil Nil Nil
IEL Kalinganagar Hazardous 60 60 Recycling Nil Nil Nil
Non-hazardous 21,178 21,178 Other recovery options Nil 1,095 1,095
Haldia Hazardous 1 1 Total 1,095 1,095
Non-hazardous Nil Nil Non-hazardous waste
Bhira Hazardous 8 8 Reuse Nil Nil Nil
— Non-hazardous 70 70 Recycling Nil Nil Nil
Bhivpuri Hazardous Nil NIl Gther recovery options Nil 5285220 52,85,220
Non-hazardous 199 199
Khopoli Hazardous 2 2 Total 52,86,315
Non-hazardous 339 339 <GRI 306-2> (2016 standard)
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Environment

Biodiversity

The hydro catchment areas in and around our hydro
plants are rich in biodiversity and genetic material.
They are closely linked to ecological and social
sustainability as well. At Tata Power, we are cognisant
of our responsibility towards ensuring biodiversity
conservation and we undertake biodiversity-related
interventions under the following broad areas:

o Protection to existing flora and fauna

o Increasing Green cover

o Prevent soil erosion and reduce siltation

o Provide minor forest produce for the local villagers

Key highlights
Biodiversity Action Plans (BAPs) for

10 locations across clusters

Proactive engagement
with bodies such as WII, BNHS, IBBI, WASI

13.4 lakh
saplings planted in FY22

Key conservation efforts across locations
o Grassland conservation - Neemuch
o GIS flora mapping - Mundra and Hydro

o Renewable initiated Biodiversity
Management Plan for solar and wind sites

o Elephant conservation - TPCODL, TPNODL
o Mahseer conservation breeding project

o Miyawaki plantation for improving
green cover

ct for
E|

for
R

I
MAHSE

Act For Mahseer 50 years by Tata Power bags

Gold as the
Through targeted interventions, we have conserved .
and grown the population of the rare and endangered corporate Social Crusader
Deccan Blue Fin Mahseer fish. Once an endangered of the year
species on the IUCN red listed, the Mahseer is now at Olive Crown Awards by IAA

at a “Least Concern” status, owing to Tata Power’s
initiative.
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Long-term roadmap

We have a clear plan of action for achieving our environmental and
ESG goals in the short, medium and long-terms.

Setting medium and long-term goals for ‘Leadership in Sustainability’

Immediate (Y1)

Short term (Y2-5)

Mid Term (Y5+)

Ideate the science-based
carbon net zero target for
‘below 2 degree’ scenario.

Circular economy, baselining
of our operations for

water intensity and waste
upcycle potential

Recalibrate targets to align
to 1.5° scenario

Circular economy roadmap for
becoming Water Neutral and
Zero Waste to Landfill

Initiate industry
shaping efforts

Focus on Product
sustainability and
ESG mainstreaming in
supply chain

Circular business models

Catalyze net zero pathways for
with alternate fuels

Baselining all
operations on their
biodiversity impact

Biodiversity roadmap
to achieve net
positive impact

Nature based
solutions to preserve
biodiversity

Selective ESG disclosures to
prominent raters and indexes
based on quality of assessment
and actionable outcome

Adopt structured ESG frameworks
with common minimum
methodologies/disclosing
sustainability performance for better
usability by investors

Establish an industry leader
position for technology adoption
with regards to carbon capture,
green hydrogen, BESS and
storage solutions
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Approach to Governance
7{&9{0014/6’&%&&?9 led by values

Our business operations, strategy, growth prospects and overall transformation are led by
our visionary leadership, comprising our Board and Management. Our leaders and, in turn,
the organisation are further guided by the principles of the Tata Code of Conduct and the

Tata Business Excellence Model. These principles guide the organisation’s growth, along

a sound and sustainable pathway:.

With our core objective of ‘Leadership with Care’, we aim
to drive initiatives that are material to our Company and
its stakeholders as well as in line with national thrust areas
for development. Furthermore, we have strengthened

our sustainability strategy in line with our goal to become
carbon net neutral before 2045. An augmented element
of sustainability to Tata Power’s core governance structure
has paved the way for numerous sustainability-related
policies that effectively govern our strategic direction and
ability to create value.

The Board of Directors is kept informed about regulatory
changes, CSR and sustainability related matters to gain
valued perspective and strategic orientation for the
future performance of our Company. In addition, we have
successfully completed a Senior Leaders’ Development
Programme (SLDP) in partnership with IIM Ahmedabad.
This is an on-campus leadership development journey,
which covered diverse modules such as emerging
business models, customer-centric strategic planning,
digital transformation, design thinking, and disruptive
innovation, among others.

Ownership Structure
(%)

46.86 33.03

53.14 20.11

[l Promoter and Promoter Group
Public (Institutional investors)

Public & Retail investors
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Tata Power’s Policies

Health and Safety Policy
Corporate Sustainability Policy
Human Rights Policy Corporate

Environment Policy

w Further details on our policies can be accessed here

Whistle Blower Policy

Responsible Supply Chain Management Policy
Risk Management Policy

Safety Code of Conduct

Leading with responsibility and empathy

We employ a responsible approach to enhance
organisational performance across the economic,
environment, social and governance paradigm.

We consciously conduct business in an ethical and fair
manner, propagating a corporate culture that is socially and
environmentally responsible. For FY22, there were no cases
pending in line with unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour. Additionally,
there were no cases of corruption, with reference to our
employees or our business partners.

We strongly encourage respect for human rights and the
dignity of all people in line with Tata Power’s core values.
We are humbled to state that, to the best of our knowledge,
there have been no complaints concerning the rights of

Integrated Annual Report 2021-22

indigenous people, child labour, forced labour, freedom of
association, the right of collective bargaining and gender
or social discrimination. Besides, we comply with product
and service regulations in regard to health and safety
impacts, marketing communication as well as information
and labelling. In FY22, there were no pending or unresolved
show-cause notices issued from the Central Pollution
Control Board (CPCB) or State Pollution Control Board
(SPCB). At Tata Power, compliance is ubiquitous to our value
creation story and we are proud to state that there have
been no significant regulatory fines or sanctions for non-
compliance with environmental or social local and national
laws. All shareholder complaints received during FY22 have
been resolved.
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A list of top awards and accolades received by Tata Power is provided below.

Financial and governance

JRD QV Award
by the Tata Group

CERT-In empanelment
as an Information Security
Auditing Organisation

Tata Power-DDL wins various
accolades at TATA Business
Excellence Convention 2021 at
Mumbai

Various accolades at
International Convention on
Quiality Control Circles '21 at
Hyderabad

Safety

Tata Power-DDL wins
Safety Innovation
Award - 2021

from Institution Of Engineers
(India)

Integrated Annual Report 2021-22

Institute of Chartered
Accountants of India Award for

Excellence in Financial
Reporting

for the second consecutive year

‘Best Electronics
Security Company-

Integrator’ Award
by International Institute of Security
& Safety management (IISSM)

Won the
2nd Runner Up Award

for Best Presented Annual Report
awards, Integrated Reporting
Award

Platinum Award
at 11th EXCEED Occupational
Health, Safety and Security 2021

Tata Power won the

Silver Award for
Excellence in Financial
Reporting

for the year 2021 by ICAl under
the category - Infrastructure
and Construction Sector

(turnover equal to or more than
< 500 crore)

AIRA (Asia Integrated
Reporting Awards)

Finalist for Asia’s Best Integrated
Report for 2021 in the category
of Large Company
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Innovation and smart technology

Top 25 Innovative Tata InnoVista Smart Grid Lab recognised as
. 1 e
Companies Award Award 2021 In-House R&D Unit
at Cll Industrial Innovation Design Honour by Department of Scientific & Industrial Research
Awards 2021 Category (DSIR), Ministry of Science & Technology,

Government of India

India Smart Grid Forum 2022

Gold Award Sanjeevni Award
- for Effective OT Cybersecurity Implementation for Modern for Smart Technology (Electricity
Grids & Asset Management Distribution)

- for Pole Mounted Battery Energy Storage System (BESS)

- for Smart Technology (Electricity Distribution) Drain Valve
Less Transformer

- for Adoption of Disruptive Technology/Solution by a Utility -
Intelligent Reactive Power Compensation & Control

Platinum Award
for its one-of-a-kind Submersible
Distribution Transformer Substation

Social
Global CSR Awards
Award for
in Tata Volunteering Week under the ‘Best Country
(TVW) 16 Award for Overall CSR

Performance’ category by Indian Chamber of Commerce
Act For Mahseer 50 years by Tata
Power bags Gold as the

for ‘Best Community

Programme’ category

at Olive Crown Awards by IAA by Indian Chamber of Commerce

Environmental
“Energy Efficient Unit” Award 3R Awards 2021
during the 22nd National Award Ceremony for (service-sub category:
Excellence in Energy Management by Cll waste to worth) by Cl
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GRI Index

Tata Power Company Limited (TPCL) has reported the information cited in this GRI content index for the period April 01,
2021 to March 31, 2022 in accordance to the GRI Standards.

GRI Indicator Response/Page
Code number
2-1 Organizational Details
Name of the organization 2
Location of headquarters Back cover
Location of operations 18-19
Ownership and legal form 2,10-13
Nature of ownership and legal form.
2-2 Entities included in the organization’s sustainability reporting
List all entities included in its sustainable reporting Inside Cover

This includes subsidiaries, joint ventures, and affiliates, including joint interests.

If the organization has audited consolidated financial statements or financial information filed on public record, specify the ~ Consolidated
differences between the list of entities included in its financial reporting and the list included in its sustainability reporting;  financial

if the organization consists of multiple entities, explain the approach used for consolidating the information, including: statements

+ whether the approach involves adjustments to information for minority interests

+ how the approach takes into account mergers, acquisitions, and disposal of entities or parts of entities

« whether and how the approach differs across the disclosures in this Standard and across material topics.

2-3 Reporting period

Date of most recent report Inside Cover
Reporting cycle Inside Cover
Contact point for questions regarding the report Inside Cover
2-4 Restatements of information Inside Cover
Restatement and the effect of any restatements of information given in previous reports, and the reasons for such
restatements.
2-5 External assurance Inside Cover

Describe the policy and practice for seeking external assurance along with if and how and senior body is involved.
If the report has been externally assured, provide

i. theassurance statement,

ii. What has been assured, using which standard and the limitations

iii. describe relationship between the company and the assurance provider

2-6 Activities, value chain and other business relationships 24-25
The company should disclose sectors of activity, describe their entire value chain, and describe other business relations.
Also, they are to disclose any significant changes which have occurred since the previous reporting period.

2-7 Employees 68
The company should report the total number of employees with breakdown by gender and region.
They should also give the following by breakdown into gender and region
i.  Permanent Employees
ii. Temporary Employees
ii  full-time employees
iv. Part-time Employees

2-8 Workers who are not employees 68
a. report the total number of workers who are not employees and whose work is controlled by the organization and
describe:

i. the most common types of worker and their contractual relationship with the organization;
ii. the type of work they perform;

b. describe the methodologies and assumptions used to compile the data, including whether the number of workers
who are not employees is reported:
i. in head count, full-time equivalent (FTE), or using another methodology;
ii. atthe end of the reporting period, as an average across the reporting period, or using another methodology;

c. describe significant fluctuations in the number of workers who are not employees during the reporting period and
between reporting periods.

Integrated Annual Report 2021-22 More Powerié}ou 88



TATA Value Creation <@ >
)
GRI Indicator Response/Page
Code number
2-9 Governance structure and composition 84-85, 163-164,
describe its governance structure, including committees of the highest governance body; 167-170

a. list the committees of the highest governance body that are responsible for decisionmaking on and overseeing the
management of the organization’s impacts on the economy, environment, and people;
b. describe the composition of the highest governance body and its committees by:
i. executive and non-executive members;
ii. independence;
iii. tenure of members on the governance body;
iv. number of other significant positions and commitments held by each member, and the nature of the commitments;
v. gender;
vi. under-represented social groups;
vii. competencies relevant to the impacts of the organization;
viii. stakeholder representation.

2-10  Nomination and selection of the highest governance body 165
a describe the nomination and selection processes for the highest governance body and its committees;
b. describe the criteria used for nominating and selecting highest governance body members, including whether and
how the following are taken into consideration:
i. views of stakeholders (including shareholders);
ii. diversity;
iii. independence;
iv. competencies relevant to the impacts of the organization.

2-11  Chair of the highest governance body 10-11
a. report whether the chair of the highest governance body is also a senior executive in the organization;
b. if the chair is also a senior executive, explain their function within the organization’s management, the reasons for this
arrangement, and how conflicts of interest are prevented and mitigated.

2-12  Role of the highest governance body in overseeing the management of impacts 84

a. describe the role of the highest governance body and of senior executives in developing, approving, and updating the
organization’s purpose, value or mission statements, strategies, policies, and goals related to sustainable development;

b. describe the role of the highest governance body in overseeing the organization’s due diligence and other processes
to identify and manage the organization’s impacts on the economy, environment, and people, including:
i.  whether and how the highest governance body engages with stakeholders to support these processes;
ii. how the highest governance body considers the outcomes of these processes;

c. describe the role of the highest governance body in reviewing the effectiveness of the organization’s processes as
described in 2-12-b, and report the frequency of this review.

2-13  Delegation of responsibility for managing impacts 84
a. describe how the highest governance body delegates responsibility for managing the organization’s impacts on the
economy, environment, and people, including:
i.  whether it has appointed any senior executives with responsibility for the management of impacts;
ii. whether it has delegated responsibility for the management of impacts to other employees;
ii. describe the process and frequency for senior executives or other employees to report back to the highest
governance body on the management of the organization’s impacts on the economy, environment, and people.

2-14  Role of the highest governance body in sustainability reporting Inside Front
a. report whether the highest governance body is responsible for reviewing and approving the reported information, =~ Cover
including the organization’s material topics, and if so, describe the process for reviewing and approving the information;
b. ifthe highest governance body is not responsible for reviewing and approving the reported information, including the
organization’s material topics, explain the reason for this.

2-15  Conflicts of interest 161
a. Processes for the highest governance body to ensure conflicts of interest are avoided and managed.
b.  Whether conflicts of interest are disclosed to stakeholders, including, at a minimum, conflicts of interest relating to:
i.  Cross-board membership;
ii. Cross-shareholding with suppliers and other stakeholders;
iii. Existence of controlling shareholder;
iv. Related party disclosures.
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GRI
GRI Indicator Response/Page
Code number
2-16  Communicating critical concerns 170
a. Process for communicating critical concerns to the highest governance body.
b. Nature and total number of critical concerns
i.  Total number and nature of critical concerns that were communicated to the highest governance body.
ii. Mechanism(s) used to address and resolve critical concerns."
2-17  Collective knowledge of highest governance body 165
a. Measures taken to develop and enhance the highest governance body’s collective knowledge of economic,
environmental, and social topics.
2-18  Evaluating the highest governance body’s performance 168-169
a. Processes for evaluating the highest governance body’s performance with respect to governance of economic,
environmental, and social topics.
b. Whether such evaluation is independent or a self-assessment, and its frequency.
c. Actions taken in response to evaluation of the highest governance body’s performance including changes to the
composition of the highest governance body and organizational practices.
2-19  Remuneration policies 112-113
a. describe the remuneration policies for members of the highest governance body and senior executives, including:
i.  Fixed pay and variable pay, including performance-based pay, equity-based pay, bonuses, and deferred or vested
shares;
ii. ~Sign-on bonuses or recruitment incentive payments;
iii. Termination payments;
iv. Clawbacks;
v. Retirement benefits, including the difference between benefit schemes and contribution rates for the highest
governance body, senior executives, and all other employees.
b. How performance criteria in the remuneration policies relate to the highest governance body’s and senior executives’
objectives for economic, environmental, and social topics.
When compiling the information specified in Disclosure 102-35, the reporting organization should, if termination
payments are used, explain whether:
1) notice periods for governance body members and senior executives are different from those for other employees;
2) termination payments for governance body members and senior executives are different from those for other
employees;
3) any payments other than those related to the notice period are paid to departing governance body members and
senior executives;
4) any mitigation clauses are included in the termination arrangements.
2-20  Process for determining remuneration 112-113
a. describe the process for designing its remuneration policies and for determining remuneration, including:
i.  whetherindependent highest governance body members or an independent remuneration committee oversees
the process for determining remuneration;
ii. how the views of stakeholders (including shareholders) regarding remuneration are sought and taken into
consideration;
iii. whether remuneration consultants are involved in determining remuneration and, if so, whether they are
independent of the organization, its highest governance body and senior executives;
b. report the results of votes of stakeholders (including shareholders) on remuneration policies and proposals,
if applicable.
2-21  Annual total compensation ratio 134
a. Ratio of the annual total compensation for the organization’s highest-paid individual in each country of significant
operations to the median annual total compensation for all employees (excluding the highest-paid individual) in the
same country.
b. Ratio of the percentage increase in annual total compensation for the organization’s highest-paid individual in each
country of significant operations to the median percentage increase in annual total compensation for all employees
(excluding the highest-paid individual) in the same country.
2-22  Statement on sustainable development strategy 8-9

Present a statement from the highest governance body or most senior executive of the organization about the relevance
of sustainable development to the organization and its strategy for contributing to sustainable development
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2-23  Policy commitments 85,105

a. describe its policy commitments for responsible business conduct, including:
i.  the authoritative intergovernmental instruments that the commitments reference;
ii. whether the commitments stipulate conducting due diligence;
iii. whether the commitments stipulate applying the precautionary principle;
iv. whether the commitments stipulate respecting human rights;

b. describe its specific policy commitment to respect human rights, including:
i. theinternationally recognized human rights that the commitment covers;
ii. the categories of stakeholders, including at-risk or vulnerable groups, that the organization gives particular

attention to in the commitment;

c. provide links to the policy commitments if publicly available, or, if the policy commitments are not publicly available,
explain the reason for this;

d. report the level at which each of the policy commitments was approved within the organization, including whether
this is the most senior level;

e. report the extent to which the policy commitments apply to the organization’s activities and to its business
relationships;

f.  describe how the policy commitments are communicated to workers, business partners, and other relevant parties.

2-24  Embedding policy commitments 85,105
a. describe how it embeds each of its policy commitments for responsible business conduct throughout its activities and
business relationships, including:
i. how it allocates responsibility to implement the commitments across different levels within the organization;
ii. how it integrates the commitments into organizational strategies, operational policies, and operational
procedures;
iii. how it implements its commitments with and through its business relationships;
iv. training that the organization provides on implementing the commitments.

2-25  Processes to remediate negative impacts 91

a. describe commitments to provide for or cooperate in the remediation of negative impacts that the organization
identifies it has caused or contributed to;

b. describe approach to identify and address grievances, including the grievancemechanisms that the organization has
established or participates in;

c. describe other processes by which the organization provides for or cooperates in the remediation of negative impacts
that it identifies it has caused or contributed to;

d. describe how the stakeholders who are the intended users of the grievance mechanisms are involved in the design,
review, operation, and improvement of these mechanisms;

e. describe how the organization tracks the effectiveness of the grievance mechanisms and other remediation processes,
and report examples of their effectiveness, including stakeholder feedback.

2-26  Mechanisms for seeking advice and raising concerns 53,85
The organization shall:
a. describe the mechanisms for individuals to:
i. seekadvice on implementing the organization’s policies and practices for responsible business conduct;
ii. raise concerns about the organization’s business conduct.

2-27  Compliance with laws and regulations 85

a. report the total number of significant instances of non-compliance with laws and regulations during the reporting
period, and a breakdown of this total by:
i.  instances for which fines were incurred;
ii. instances for which non-monetary sanctions were incurred;

b. report the total number and the monetary value of fines for instances of noncompliance with laws and regulations
that were paid during the reporting period, and a breakdown of this total by:
i.  fines for instances of non-compliance with laws and regulations that occurred in the current reporting period;
ii. fines for instances of non-compliance with laws and regulations that occurred in previous reporting periods;

c. describe the significant instances of non-compliance;

d. describe how it has determined significant instances of non-compliance.

2-28  Membership associations 98
The organization shall report industry associations, other membership associations, and national or international advocacy
organizations in which it participates in a significant role.
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2-29  Approach to stakeholder engagement 42-43
The organization shall:
a. describe its approach to engaging with stakeholders, including:
i. the categories of stakeholders it engages with, and how they are identified;
ii. the purpose of the stakeholder engagement;
iii. how the organization seeks to ensure meaningful engagement with stakeholders.
2-30  Collective bargaining agreements 43,70, 85

The organization shall:
a. report the percentage of total employees covered by collective bargaining agreements;

b. for employees not covered by collective bargaining agreements, report whether the organization determines their
working conditions and terms of employment based on collective bargaining agreements that cover its other

employees or based on collective bargaining agreements from other organizations.

GRI Standard Disclosure Description

Page number/
Reference Link

GRI1200: ECONOMIC

GRI 201: 103-1 Explanation of the material topic and its Boundary 143-151

ECONOMIC 103-2 The management approach and its components 143-151

PERFORMANCE 2016 .
103-3 Evaluation of the management approach 143-151
201-1 Direct economic value generated and distributed 51
201-2 Financial implications and other risks and opportunities due to climate change 39
201-3 Defined benefit plan obligations and other retirement plans 203, 281-286
201-4 Financial assistance received from government 51

GRI 202: 103-1 Explanation of the material topic and its Boundary 18-19

l;/:)l-:l;KET PRESENCE 103-2 The management approach and its components 18-19
103-3 Evaluation of the management approach 18-19
202-1 Ratios of standard entry level wage by gender compared to local minimum 208

wage

GRI 203: 103-1 Explanation of the material topic and its Boundary 60-65

INDIRECT 103-2 The management approach and its components 60-65

ECONOMIC IMPACTS X

2016 103-3 Evaluation of the management approach 60-65
203-1 Infrastructure investments and services supported 60-65
203-2 Significant indirect economic impacts 60-65

GRI 204: 103-1 Explanation of the material topic and its Boundary 60-61

PROCUREMENT 103-2 The management approach and its components 60-61

PRACTICES 2016 .
103-3 Evaluation of the management approach 60-61
204-1 Proportion of spending on local suppliers 61
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GRI Standard Disclosure Description Page number/
Reference Link
GRI 205: 103-1 Explanation of the material topic and its Boundary 85,201
ANTI-CORRUPTION 103-2 The management approach and its components 85,201
2016 103-3 Evaluation of the management approach 85,201
205-1 Operations assessed for risks related to corruption 85,201
205-2 Communication and training about anti-corruption policies and procedures 85,201
205-3 Confirmed incidents of corruption and actions taken 85,201
GRI 206: 103-1 Explanation of the material topic and its Boundary 84-85
ANTI-COMPETITIVE 103-2 The management approach and its components 84-85
BEHAVIOR 2016 103-3 Evaluation of the management approach 84-85
206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices ~ 84-85
GRI 207: 103-1 Explanation of the material topic and its Boundary 298-301
TAX 2019 103-2 The management approach and its components 298-301
103-3 Evaluation of the management approach 298-301
207-1 Approach to tax 298-301
207-2 Tax governance, control, and risk management 298-301
207-3 Stakeholder engagement and management of concerns 298-301
GRI300: ENVIRONMENT
GRI 301: 103-1 Explanation of the material topic and its Boundary 81
MATERIAL 2016 103-2 The management approach and its components 81
103-3 Evaluation of the management approach 81
301-1 Materials used by weight or volume 81
301-2 Recycled input materials 81
GRI 302: 103-1 Explanation of the material topic and its Boundary 78
ENERGY 2016 103-2 The management approach and its components 78
103-3 Evaluation of the management approach 78
302-1 Energy consumption within the organization 78
302-2 Energy consumption outside of the organization 78
302-3 Energy intensity 77
302-4 Reduction of energy consumption 78
302-5 Reductions in energy requirements of products and services 56
GRI 303: 103-1 Explanation of the material topic and its Boundary 79-80
WATER AND 103-2 The management approach and its components 79-80
EFFLUENTS 2018 ;
103-3 Evaluation of the management approach 79-80
303-1 Interactions with water as a shared resource 79-80
303-2 Management of water discharge-related impacts 79-80
303-3 Water withdrawal 79-80
303-4 Water discharge 79-80
303-5 Water consumption 79-80
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Reference Link
GRI 304: 103-1 Explanation of the material topic and its Boundary 82
BIODIVERSITY 103-2 The management approach and its components 82
2016 103-3 Evaluation of the management approach 82
304-1 Operational sites owned, leased, managed in, 82
or adjacent to, protected areas and areas of high
biodiversity value outside protected areas
304-2 Significant impacts of activities, products, and services on biodiversity 82
304-3 Habitats protected or restored 82
304-4 IUCN Red List species and national conservation list species with habitats in 82
areas affected by operations
GRI 305: 103-1 Explanation of the material topic and its Boundary 77-78
EMISSIONS 103-2 The management approach and its components 77-78
2016 103-3 Evaluation of the management approach 77-78
305-1 Direct (Scope 1) GHG emissions 77
305-2 Energy indirect (Scope 2) GHG emissions 77
305-3 Other indirect (Scope 3) GHG emissions 77
305-4 GHG emissions intensity 77
305-5 Reduction of GHG emissions 77
305-6 Emissions of ozone-depleting substances (ODS) 77
305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air emissions 78
GRI 306: 103-1 Explanation of the material topic and its Boundary 81
WASTE 2020 103-2 The management approach and its components 81
103-3 Evaluation of the management approach 81
306-1 Waste generation and significant waste-related impacts 81
306-2 Management of significant waste related impacts 81
306-3 Waste generated 81
306-4 Waste diverted from disposal 81
306-5 Waste directed to disposal 81
GRI 307: 103-1 Explanation of the material topic and its Boundary 83,85
ENVIRONMENTAL 103-2 The management approach and its components 83,85
COMPLIANCE 2016 5
103-3 Evaluation of the management approach 83,85
307-1 Non-compliance with environmental laws and regulations 85
GRI 308: 103-1 Explanation of the material topic and its Boundary 60-61
SUPPLIER 103-2 The management approach and its components 60-61
ENVIRONMENTAL .
ASSESSMENT 103-3 Evaluation of the management approach 60-61
2016 308-1 New suppliers that were screened using environmental criteria 61
308-2 Negative environmental impacts in the supply chain and actions taken 61
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GRI1400: SOCIAL
GRI 401: 103-1 Explanation of the material topic and its Boundary 69

EMPLOYMENT 2016 103, The management approach and its components 69
103-3 Evaluation of the management approach 69
401-1 New employee hires and employee turnover 69
401-2 Benefits provided to full-time employees that are not provided to temporary or 203
part-time employees
401-3 Parental leave 73
GRI 402: 103-1 Explanation of the material topic and its Boundary 70
LABOR/MANAGEMENT 103, The management approach and its components 70
RELATIONS 2016 B
103-3 Evaluation of the management approach 70
402-1 Minimum notice periods regarding operational changes 167 (A minimum notice
period of 3 months to all
employees)
GRI 403: 103-1 Explanation of the material topic and its Boundary 71-72
OCCUPATIONAL 103-2 The management approach and its components 71-72
HEALTH AND SAFETY "
2018 103-3 Evaluation of the management approach 71-72
403-1 Occupational health and safety management system 71
403-2 Hazard identification, risk assessment, and incident investigation 71
403-3 Occupational health services 71
403-4 Worker participation, consultation, and communication on occupational health 71
and safety
403-5 Worker training on occupational health and safety 71-72
403-6 Promotion of worker health 71-72
403-7 Prevention and mitigation of occupational health and safety impacts directly 72
linked by business relationships
403-8 Workers covered by an occupational health and safety management system 71
403-9 Work-related injuries 71
403-10 Work-related ill health 71-72
GRI 404: 103-1 Explanation of the material topic and its Boundary 70
;gﬁg‘g%ﬁND 103-2 The management approach and its components 70
2016 103-3 Evaluation of the management approach 70
404-1 Average hours of training per year per employee 70
404-2 Programs for upgrading employee skills and transition assistance programs 70
404-3 Percentage of employees receiving regular performance 70
and career development reviews
GRI 405: 103-1 Explanation of the material topic and its Boundary 73-74
DIVERSITY AND 103-2 The management approach and its components 73-74
EQUAL OPPORTUNITY "
2016 103-3 Evaluation of the management approach 73-74
405-1 Diversity of governance bodies and employees 74
405-2 Ratio of basic salary and remuneration of women to men 73
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GRI 406: 103-1 Explanation of the material topic and its Boundary 75
;‘:1";'D|SCRIM|NAT|ON 103-2 The management approach and its components 75
103-3 Evaluation of the management approach 75
406-1 Incidents of discrimination and corrective actions taken 85
GRI 407: 103-1 Explanation of the material topic and its Boundary 70
FREEDOM OF 103-2 The management approach and its components 70
ASSOCIATION 1 Evaluati fth h ;
AND COLLECTIVE 03-3 valuation of the management approac 0
BARGAINING 2016 407-1 Operations and suppliers in which the right to freedom of association and 85
collective bargaining may be at risk
GRI 408: 103-1 Explanation of the material topic and its Boundary 75
g;l:léD LABOR 103-2 The management approach and its components 75
103-3 Evaluation of the management approach 75
408-1 Operations and suppliers at significant risk for incidents 85
of child labor
GRI 409: 103-1 Explanation of the material topic and its Boundary 75
FORCED OR 103-2 The management approach and its components 75
COMPULSORY 1 Evaluati fth h ;
LABOR 2016 03-3 valuation of the management approac 5
409-1 Operations and suppliers at significant risk for incidents of 85
forced or compulsory labor
GRI 410: 103-1 Explanation of the material topic and its Boundary 71
§§$l6JRITY PRACTICES 103-2 The management approach and its components 71
103-3 Evaluation of the management approach 71
GRI 411: 103-1 Explanation of the material topic and its Boundary 85
RIGHTS OF 103-2 The management approach and its components 85
INDIGENOUS PEOPLES X
2016 103-3 Evaluation of the management approach 85
411-1 Incidents of violations involving rights of indigenous peoples 85
GRI412: 103-1 Explanation of the material topic and its Boundary 75
HUMAN RIGHTS 103-2 The management approach and its components 75
ASSESSMENT -
2016 103-3 Evaluation of the management approach 75
412-1 Operations that have been subject to human rights reviews or impact 75
assessments
412-2 Employee training on human rights policies or procedures 75
GRI413: 103-1 Explanation of the material topic and its Boundary 62-65
LOCAL 103-2 The management approach and its components 62-65
COMMUNITIES 2016 -
103-3 Evaluation of the management approach 62-65
413-1 Operations with local community engagement, impact assessments, and 62-65
development programmes
GRI 414: 103-1 Explanation of the material topic and its Boundary 60-61
SUPPLIER SOCIAL 103-2 The management approach and its components 60-61
ASSESSMENT -
2016 103-3 Evaluation of the management approach 60-61
414-1 New suppliers that were screened using social criteria 60-61
414-2 Negative social impacts in the supply chain and actions taken 60-61
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GRI Standard Disclosure Description Page number/
Reference Link
GRI 415: 103-1 Explanation of the material topic and its Boundary N/A
;:)stl_lc poLIcY 103-2 The management approach and its components N/A
103-3 Evaluation of the management approach N/A
415-1 Political contributions N/A
GRI 416: 103-1 Explanation of the material topic and its Boundary 55
CUSTOMERHEALTH 1093 The management approach and its components 55
AND SAFETY ;
2016 103-3 Evaluation of the management approach 55
416-1 Assessment of the health and safety impacts of product and service categories 55
416-2 Incidents of non-compliance concerning the health and safety impacts of 55
products and services
GRI417: 103-1 Explanation of the material topic and its Boundary 56-58
MARKETING AND 103-2 The management approach and its components 56-58
LABELING
2016 103-3 Evaluation of the management approach 56-58
417-1 Requirements for product and service information and labeling 56,58
417-2 Incidents of non-compliance concerning product and service information 85
and labeling
417-3 Incidents of non-compliance concerning marketing communications 85
GRI 418: 103-1 Explanation of the material topic and its Boundary 55
ggf;OMER PRIVACY 1032 The management approach and its components 55
103-3 Evaluation of the management approach 55
418-1 Substantiated complaints concerning breaches of customer 55
privacy and losses of customer data
GRI 419: 103-1 Explanation of the material topic and its Boundary 84-85
SOCIO-ECONOMIC 103-2 The management approach and its components 84-85
COMPLIANCE 2016 .
103-3 Evaluation of the management approach 84-85
419-1 Non-compliance with laws and regulations in the social 84-85

and economic area
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Annexure 1 - List of Memberships

The Tata Power Company Limited - Memberships

Indian Energy Exchange Ltd

Bombay Chamber of Commerce

India Energy Forum

National Safety Council (NSC)

Confederation of Indian Industry (ClI)

Association of Power Producer

Committee for International Council on
Large Electric Systems (CIGRE)

Electrical Research & Development Association

Central Power Research Institute

Annexure 2 - List of Subsidiaries

The Tata Power Company Limited - Domestic subsidiaries

Af-Taab Investment Co. Limited (Merged with
Holding Company)

Tata Power Solar Systems Limited

Tata Power Trading Company Limited

Tata Power Green Energy Limited

Nelco Limited

Tatanet Services Limited
(Merged with Nelco Limited)

Maithon Power Limited

Coastal Gujarat Power Limited (Merged with
Holding Company)

Tata Power Renewable Energy Limited

TP Renewable Microgrid Limited

Tata Power Delhi Distribution Limited

NDPL Infra Limited

Tata Power Jamshedpur Distribution Limited

Supa Windfarm Limited

Poolavadi Windfarm Limited

Nivade Windfarm Limited

TP Wind Power Limited

TP Solapur Limited

TP Kirnali Limited

Walwhan Renewable Energy Limited

Walwhan Urja Anjar Limited

Walwhan Solar AP Limited

Walwhan Solar Raj Limited

Northwest Energy Private Limited

Walwhan Solar Energy GJ Limited

Dreisatz MySolar24 Private Limited

MI MySolar24 Private Limited

Walwhan Energy RJ Limited

Walwhan Solar MP Limited

Walwhan Solar MH Limited

Walwhan Solar KA Limited

Walwhan Solar PB Limited

Walwhan Solar RJ Limited

Walwhan Wind RJ Limited

Walwhan Solar TN Limited

Walwhan Solar BH Limited

Clean Sustainable Solar Energy Private Limited

Walwhan Urja India Limited

Solarsys Renewable Energy Private Limited

Chirasthayee Saurya Limited

Nelco Network Products Limited

Vagarai Windfarm Limited

TP Ajmer Distribution Limited

TCL Ceramics Limited (Ceased to be Subsidiary)

TP Central Odisha Distribution Limited

TP Kirnali Solar Limited

TP Solapur Solar Limited

TP Saurya Limited

TP Akkalkot Renewable Limited

TP Roofurja Renewable Limited

TP Western Odisha Distribution Limited

TP Southern Odisha Distribution Limited

TP Northern Odisha Distribution Limited

TP Solapur Saurya Limited

Dugar Hydro Power Limited #

Powerlinks Transmission Limited#

Industrial Energy Limited#

*Classified as Joint Ventures as per Indian Accounting Standards (Ind AS)

The Tata Power Company Limited - Foreign Subsidiaries

Bhira Investments Pte Limited

Bhivpuri Investments Limited

Khopoli Investments Limited

Trust Energy Resources Pte. Limited

PT Sumber Energi Andalan Tbk

Tata Power International Pte. Limited

Far Eastern Natural Resources LLC

PT Andalan Group Power

PT Sumber Power Nusantara

PT Indopower Energi Abadi

PT Andalan Power Teknikatama
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The Tata Power Company Limited - Joint Ventures

PT Mitaratama Perkasa PT Mitratama Usaha PT Kalimantan Prima Power

PT Guruh Agung PT Citra Kusuma Perdana PT Citra Prima Buana

LTH Milcom Private Limited Mandakini Coal Company Limited Solace Land Holding Limited

Tubed Coal Mines Limited Itezhi Tezhi Power Corporation Limited Candice Investments Pte. Limited

PT Dwikarya Prima Abadi PT Nusa Tambang Pratama PT Marvel Capital Indonesia

PT Arutmin Indonesia PT Kaltim Prima Coal PT Indocoal Kalsel Resources

PT Indocoal Kaltim Resources Indocoal Resources (Cayman) Limited Indocoal KPC Resources (Cayman) Limited
Resurgent Power Ventures Pte. Limited Renascent Power Ventures Pvt Limited Prayagraj Power Generation Co. Limited
Adjaristsqali Netherlands B.V. Adjaristsqali Georgia LLC Koromkheti Netherlands BV

Koromkheti Georgia LLC PT Baramulti Suksessarana Tbk PT Antang Gunung Meratus

(Ceased to be Joint Venture)

The Tata Power Company Limited - Associates

Brihat Trading Private Limited Yashmun Engineers Ltd.

Dagachhu Hydro Power Corporation
Limited

Tata Projects Limited The Associated Building Co. Limited
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The Directors are pleased to present to you the third integrated report (prepared as per the framework set forth by the International
Integrated Reporting Council and in accordance with Global Reporting Initiatives (GRI) Standards 2021) and One Hundred and Third
Annual Report on the business and operations of your Company along with the audited Financial Statements for the financial year
ended March 31, 2022.

1.

2.1

Financial Results

(X crore)

SI.  Particulars Standalone Consolidated
No. FY22 FY21* FY22 Fy2m
@ Revenuefrom Operations® 7 11,242 ; 13,469 42,576 ; 33,239
(b) Less: Operating Expenditure 9,560 10,447 35,305 25,700
(c) Operating Profit 1,682 3,022 7,271 7,539
(d) Add: Other Income 2,987 1,260 920 439
(e) Earning before Interest, Tax, Depreciation & Amortisation 4,669 4,282 8,191 7,978
(f) Less: Finance Cost 2,189 2,497 3,859 4,010
(g) Profit before Depreciation and Tax 2,480 1,785 4,332 3,968
(h)  Less: Depreciation & Amortisation 1,134 1,235 3,122 2,745
(i)  Profit Before Share of Profit of Associates and Joint Ventures 1,346 550 1,210 1,223
(j)  Add: Share of Profit of Associates and Joint Ventures Nil Nil 1,943 873
(k)  Pofit/(Loss) before Exceptional Item 1,346 550 3,153 2,096
()  (Less)/Add: Exceptional Item 1,412 (109) (150) (109)
(m) Profit/(Loss) before Tax 2,758 441 3,003 1,987
(n)  (Less)/Add: Tax Expenses or credit 493 (101) (379) (502)
(o) Net Profit after Tax from Continuing Operations 3,251 340 2,624 1,485
(p) Net Profit/(Loss) after Tax from Discontinued Operations (468) (220) (468) (220)
() (Less)/Add: Tax Expenses or Credit from Discontinued Operations Nil 174 Nil 174
() Net Profit/(Loss) after Tax from Discontinued Operations (468) (46) (468) (46)
(s)  Net Profit for the year 2,783 294 2,156 1,439
(t)  NetProfit for the year Attributable to -

- Owners of the Company 2,783 294 1,742 1,128

- Non-controlling interests Nil Nil 414 311
(u)  Other Comprehensive income (Net of Tax) 314 243 473 (380)
(v) Total Comprehensive Income Attributable to - 3,097 537 2,629 1,059

- Owners of the Company 3,097 537 2,215 747

- Non-controlling interests Nil Nil 414 312

*Including regulatory income/ (expense)

# Restated due to CGPL and Af-Taab merger (refer page no. 325 of the Standalone Financial Statement)
$ Restated due to completion of acquisition accounting of Odisha Discoms (refer page nos. 464 and 465 of the Consolidated Financial Statement)

FINANCIAL PERFORMANCE AND THE STATE
OF THE COMPANY'’S AFFAIRS
CONSOLIDATED

The Operating Revenue stood at ¥ 42,576 crore in FY22
compared to ¥ 33,239 crore in FY21 on a consolidated
basis. The increase was mainly due to acquisition of Odisha
Discoms, RE capacity addition and execution of major solar
EPC projects. EBITDA was at ¥ 8,191 crore in FY22 compared
to ¥ 7,978 crore in FY21 mainly due to favourable regulatory
orders and capacity addition in RE generating companies,
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improved performance and full year impact of Odisha
Discoms offset by lower generation in Mundra [erstwhile
Coastal Gujarat Power Limited (CGPL)]. Finance costs
decreased from % 4,010 crore to ¥ 3,859 crore mainly due to
full year impact of repayment of loans in Mundra (erstwhile
CGPL). The Profits from Joint Ventures (JVs) and Associates
were higher mainly due to higher profits from Indonesian
coal mines due to higher coal prices which was partly offset
by higher loss in Tata Projects Limited (Tata Projects).

The Consolidated Profit after tax in FY22 was at ¥ 2,156 crore
compared to ¥ 1,439 crore in FY21 mainly due to improved
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performance and full year impact of Odisha Discoms,
favourable regulatory orders in RE generating companies,
lower finance cost offset by higher loss in Tata Projects.

STANDALONE

The Operating Revenue stood at ¥ 11,242 crore in FY22
compared to T 13,469 crore in FY21 on a standalone basis.
The decrease was mainly due to lower generation on
account of partial shutdown in Mundra. The Profit after tax
in FY22 was % 2,783 crore as compared to X 294 crore in FY21.
The increase in the profit was mainly due to higher dividend
from foreign subsidiaries, creation of deferred tax assets on
merger, gain on sale of shares in Trust Energy Resources Pte.
Limited to Tata Power International Pte. Limited partly offset
by impairment loss in Strategic Engineering Division.

Refer Section 4 of Management Discussion and Analysis
(MD&A) for more details.

No material changes and commitments have occurred after
the close of the year under review till the date of this Report
which affect the financial position of the Company.

ANNUAL PERFORMANCE

Details of your Company’s annual financial performance as
published on the Company’s website and presented during
the Analyst Meet, after declaration of annual results, can be
accessed using the following link: https:/www.tatapower.
com/investor-relations/investor-downloads.aspx.

INTEGRATED REPORT

Continuing with our commitment towards a sustainable
future and focus on governance-based reporting, your
Company has progressed to publish third Integrated
Report highlighting the Company'’s efforts to empower all
categories of customers and stakeholders with future-ready,
smart energy solutions.

IMPROVEMENT IN LEVERAGE RATIOS AND
CASH FROM OPERATIONS

Your Company’s Net Debt / Underlying EBIDTA ratio has
shown improvement from 4.1 to 3.9 from FY21 to FY22 on a
consolidated level reinforcing the Company’s commitment
to maintain comfortable debt position for sustainable
growth. Net Debt / Equity on a consolidated level has
remained largely in line with the previous year even after
repayment of Unsecured Perpetual Securities of ¥ 1,500
crore and capex of ¥ 7,268 crore. A brief discussion on the
highlights of financial performance of your Company and
financial and return ratios is presented in the Investors
section of Integrated Report (Pages 46-51).
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MANAGEMENT DISCUSSION AND ANALYSIS

The Management Discussion and Analysis, as required in
terms of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(Listing Regulations), is annexed to this Report.

DIVIDEND

Based on the Company'’s performance, the Directors of your
Company recommend a dividend of ¥ 1.75 per share of T 1
each, subject to the approval of the Members.

Pursuant to the Finance Act, 2020, dividend income is
taxable in the hands of the Members w.e.f. April 1, 2020 and
the Company is required to deduct tax at source (TDS) from
dividend paid to the Members at prescribed rates as per the
Income-tax Act, 1961.

The Register of Members and Share Transfer Books of the
Company will remain closed from Friday, June 17, 2022 to
Thursday, July 7, 2022 (both days inclusive) for the purpose
of payment of dividend for the financial year ended March
31, 2022.

According to Regulation 43A of the Listing Regulations,
the top 1000 listed entities based on market capitalization,
calculated as on 31st March of every financial year are
required to formulate a Dividend Distribution Policy which
shall be disclosed on the website of the listed entity and
a weblink shall also be provided in their Annual Reports.
Accordingly, the Dividend Distribution Policy of the
Company can be accessed using the following link: https://
www.tatapower.com/pdf/aboutus/dividend-policy.pdf.

CURRENT BUSINESS

Your Company is present across the entire value chain of
power business viz. Generation, Transmission, Distribution,
Power Trading, Power Services, Coal Mines and Logistics,
Solar PV manufacturing and associated Engineering,
Procurement and Construction services (EPC), Consumer
facing businesses such as solar rooftop, solar pumps, EV
charging, home automation and microgrid. Leading position
in many of these segments places your Company as one of
India’s largest integrated power companies.

There has been no change in the nature of business of the
Company during the year.

As on March 31, 2022, your Company has an installed
capacity of 13,515 MW out of which 4,655 MW is from “Clean
and Green sources” (Hydro, waste heat recovery, wind and
solar) which constitute about 34% of total portfolio.

Moving away from conventional coal-based power plants
with a commitment to reduce carbon footprint and
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dependency on fossil fuel-based resources like coal and
gas, your Company has decided to focus on renewable
generation, venturing into consumer-facing businesses
like solar rooftop, solar pumps, EV charging, home
automation as well as tapping into opportunities to widen
its distribution network and broaden its customer base.
During the year, your Company has acquired NESCO Utility
through TP Nothern Odisha Distribution Limited (TPNODL)
in Odisha through competitive bidding which will cater
to around 2 million consumers and is pursuing similar
growth opportunity in distribution and transmission. Your
Company, through Resurgent Power Ventures Pte. Limited
(Resurgent Platform), has acquired NRSS XXXVI Transmission
Limited. Your Company has installed 191 microgrid projects
till March 31, 2022 in line with its commitment to provide
rural population affordable, clean and reliable power.

Furthermore, your Company has launched smart energy
solutions with the idea of “power of smart” through
loT based Home Automation solutions, smart energy
management tools and various other home automation
products encouraging customers to implement efficient
and cost-effective home automation solutions to manage
electricity usage.

Focussing on achieving growth in an environmentally
responsible and sustainable manner, your Company has
added 684 MW Solar PVassetsin operating portfoliofor supply
of power to Discoms and captive consumers and around
23 MW of rooftop projects. Your Company’s subsidiary, Tata
Power Solar Systems Limited (TPSSL) has commissioned
1.5 GW of Utility scale projects and has an order book of
around 3GWamountingtoZ 12,000 crore ason March 31,2022.
In the solar products domain, your Company is a leading
player, with a portfolio of over 65,000 solar agricultural
pumps in 16 states.

During the year, your Company has refinanced ¥ 1,500 crore
of unsecured perpetual securities with long term debt
carrying lower interest rate.

The National Company Law Tribunal, Mumbai Bench, vide its
Orders dated March 31, 2022 and March 15, 2022 approved
the Composite Scheme of Arrangement between between
CGPL and the Company and their respective shareholders
and the Scheme of Amalgamation of Af-Taab Investment
Company Limited (Af-Taab) with the Company, under
Sections 230 to 232 of the Act, respectively. The Appointed
Date of both the Schemes was April 1, 2020.

Your Company’s business portfolio has been discussed
in detail in the Strategy for cluster section of Integrated
Report (Pages 32-35).

Integrated Annual Report 2021-22

7.

Statutory
Reports
@

<@ >

RESERVES

As per Standalone financials, the net movement in the
reserves of the Company for FY22 and FY21 is as follows:

(% crore)

Particulars As of As of

March 31, 2022 March 31, 2021*
Capital Redemption Reserve G 5
Capital Reserve 66 66
Securities Premium 3,108 3,108
Special Reserve Nil 126
Debenture Redemption 297 297
Reserve
General Reserve Nil Nil
Retained Earnings 5,896 3,575
Equity Instruments through 529 222
ocCl
Statutory Reserve 660 660

# Restated due to CGPL and Af-Taab merger

The Board of Directors has decided to retain the entire
amount of profits for FY22 in P&L account.

SUBSIDIARIES/JOINT VENTURES/ASSOCIATES

As on March 31, 2022, your Company had 61 subsidiaries (41
were wholly owned subsidiaries), 32 JVs and 5 Associates.
Of the subsidiaries, 3 companies have been classified as JVs
under Indian Accounting Standards (Ind AS).

During the year under review, the following changes
occurred in your Company’s holding structure:

a) The Company has acquired 51% stake in the following
Odisha Discom:
i) TP Northern Odisha Distribution Limited

b) The following company has been incorporated as a
subsidiary of the Company:
i) TP Solapur Saurya Limited

c¢) The following companies have merged with
the Company:
i)  Coastal Gujarat Power Limited
ii)  Af-Taab Investment Company Limited

d) The following company has been merged with Nelco
Limited (subsidiary):
i)  Tatanet Services Limited

e) Thefollowing companies have ceased to be a subsidiary
/ JV of the Company:

i)  TCL Ceramics Limited
ii)  Koromkheti Georgia LLC
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A report on the performance and financial position of each
of the subsidiaries, JVs and Associates has been provided in
Form AOC-1 as per Section 129(2) of the Companies Act, 2013
(the Act).

Further, pursuant to the provisions of Section 136 of the Act,
the audited financial statements including consolidated
financial statements along with relevant documents of
the Company and audited financial statements of the
subsidiaries are available on the website of the Company
https://www.tatapower.com/investor-relations/annual-
reports-subsidiaries.aspx.

The policy for determining material subsidiaries of the
Company has been provided in the following link: https://
www.tatapower.com/pdf/aboutus/policy-for-determining-
material-subsidiaries.pdf.

DIRECTORS’ RESPONSIBILITY STATEMENT

Based on the framework of internal financial controls (IFCs)
and compliance systems established and maintained by the
Company, the work performed by the internal, statutory
and secretarial auditors and external consultants, including
the audit of IFCs over financial reporting by the Statutory
Auditors and the reviews performed by management
and the relevant Board Committees, including the Audit
Committee of Directors, the Board is of the opinion that the
Company'’s IFCs were adequate and effective during FY22.

Pursuant to Section 134(5) of the Act, the Board of Directors,
to the best of its knowledge and ability, confirm that:

i. in the preparation of the annual accounts, the
applicable accounting standards have been followed
and there are no material departures.

ii. they have selected such accounting policies and
applied them consistently and made judgements and
estimates that are reasonable and prudent so as to
give a true and fair view of the state of affairs of the
Company at the end of the financial year and of the
profit of the Company for that period;

iii. they have taken proper and sufficient care for the
maintenance of adequate accounting records
in accordance with the provisions of the Act for
safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities;

iv. they have prepared the annual accounts on a going
concern basis;

v.  they have laid down internal financial controls to be
followed by the Company and such internal financial
controls are adequate and operating effectively;

vi. theyhave devised proper systems to ensure compliance
with the provisions of all applicable laws and that such
systems are adequate and operating effectively.

Integrated Annual Report 2021-22
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10. DIRECTORS AND KEY MANAGERIAL

PERSONNEL

During the year under review, there was no change in the
composition of the Board. However, at the Annual General
Meeting (AGM) held on July 5, 2021, Members approved
the re-appointment of Ms. Anjali Bansal, Ms. Vibha Padalkar
and Mr. Sanjay V Bhandarkar as Independent Directors of
the Company for the second consecutive term of 5 years
commencing from October 14, 2021.

In accordance with the requirements of the Act and the
Company’s Articles of Association, Mr. Saurabh Agrawal
retires by rotation and is eligible for re-appointment.
Members’ approval is being sought at the ensuing AGM for
his re-appointment.

Mr. Kesava Menon Chandrasekhar was appointed as
Independent Director by the Members on August 23, 2017
for a period of 5 years w.e.f. May 4, 2017 upto May 3, 2022.
Based on an evaluation of the balance of skills, knowledge
and experience on the Board and further, on the report of
performance evaluation, the external business environment,
business knowledge, skills, experience and the substantial
contribution made by him during his tenure and considering
that the continued association of Mr. Chandrasekhar as an
Independent Director of the Company would be beneficial
to the Company, and based on the recommendation
of the Nomination and Remuneration Committee, the
Board, vide Resolution passed on April 21, 2022, appointed
Mr. Chandrasekhar as an Additional Director of the
Company and subject to approval of the Members by way
of Special Resolution at the ensuing AGM of the Company,
re-appointed him as a Non-Executive Independent Director,
not liable to retire by rotation, for a second consecutive term
commencing from May 4, 2022 upto February 19,2023, when
he attains the retirement age of 75 years, as per the terms
of the Governance Guidelines for Tata Companies on Board
Effectiveness. Mr. Chandrasekhar shall also cease to be a
Director of the Company with effect from close of business
hours on February 19, 2023. Accordingly, Members’ approval
is being sought at the ensuing AGM for his re-appointment.

During the year under review, the Non-Executive Directors
(NEDs) of the Company had no pecuniary relationship or
transactions with the Company, other than sitting fees and
commission, as applicable, received by them.

In terms of Section 149 of the Act, Ms. Anjali Bansal, Ms. Vibha
Padalkar, Mr. Sanjay V. Bhandarkar, Mr. Kesava Menon
Chandrasekhar and Mr. Ashok Sinha are the Independent
Directors of the Company.

In terms of Regulation 25(8) of the Listing Regulations, they
have confirmed that they are not aware of any circumstances
or situation which exists or may be reasonably anticipated
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that could impair or impact their ability to discharge their
duties. Based upon the declarations received from the
Independent Directors, the Board of Directors has confirmed
that they meet the criteria of independence as mentioned
under section 149(6) of the Act and Regulation 16(1)(b) of
the Listing Regulations and that they are independent of
the management.

In the opinion of the Board, there has been no change in the
circumstances which may affect their status as Independent
Directors of the Company and the Board is satisfied of the
integrity, expertise, and experience (including proficiency
in terms of Section 150(1) of the Act and applicable rules
thereunder) of all Independent Directors on the Board.
Further, in terms of Section 150 read with Rule 6 of the
Companies (Appointment and Qualification of Directors)
Rules, 2014, as amended, Independent Directors of the
Company have included their names in the data bank of
Independent Directors maintained with the Indian Institute
of Corporate Affairs.

During the year under review, Mr. Ramesh N. Subramanyam,
Chief Financial Officer and Key Managerial Personnel (KMP)
of the Company tendered his resignation w.e.f. close of
business hours on December 31, 2021. The Board places on
record its appreciation for the valuable contribution and
guidance of Mr. Subramanyam during his tenure as Chief
Financial Officer. Mr. Sanjeev Churiwala has been appointed
as the Chief Financial Officer and designated as KMP of the
Company w.e.f. January 1, 2022.

In terms of Section 203 of the Act, following are the KMP of
the Company as on March 31, 2022:

. Dr. Praveer Sinha, CEO and Managing Director
. Mr. Sanjeev Churiwala, Chief Financial Officer
. Mr. Hanoz M. Mistry, Company Secretary

ANNUAL EVALUATION OF BOARD
PERFORMANCE AND PERFORMANCE OF ITS
COMMITTEES AND INDIVIDUAL DIRECTORS

The Board of Directors has carried out an annual evaluation
of its own performance, board committees and individual
directors pursuant to the provisions of the Act and the
Listing Regulations.

The performance of the Board was evaluated by the Board
after seeking inputs from all the Directors based on criteria
such as the board composition and structure, effectiveness
of board processes, information and functioning, etc.

The performance of the Committees was evaluated by the
Board after seeking inputs from the Committee members
based on criteria such as the composition of Committees,
effectiveness of Committee meetings, etc.
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In aseparate meeting of Independent Directors, performance
of Non-Independent Directors, the Board as a whole and
the Chairman of the Company was evaluated, taking into
account the views of the Executive Director and NEDs.

The NRC reviewed the performance of individual directors
on the basis of criteria such as the contribution of the
individual director to the Board and Committee meetings
like preparedness on the issues to be discussed, meaningful
and constructive contribution and inputs in meetings, etc.

The above criteria are broadly based on the Guidance note
on Board Evaluation issued by the Securities and Exchange
Board of India on January 5, 2017.

In a subsequent Board meeting, the performance of the
Board, its Committees and individual Directors was also
discussed. Performance evaluation of Independent Directors
was done by the entire Board, excluding the Independent
Director being evaluated.

POLICY ON BOARD DIVERSITY AND DIRECTOR
ATTRIBUTES AND REMUNERATION POLICY
FOR DIRECTORS, KEY  MANAGERIAL
PERSONNEL AND OTHER EMPLOYEES

In terms of the provisions of Section 178(3) of the Act
and Regulation 19 read with Part D of Schedule Il to the
Listing Regulations, the NRC is responsible for determining
qualification, positive attributes and independence of a
Director. The NRC is also responsible for recommending
to the Board, a policy relating to the remuneration of
the Directors, KMP and other employees. In line with this
requirement, the Board has adopted the Policy on Board
Diversity and Director Attributes, which is provided in
Annexure - | to this Report and Remuneration Policy for
Directors, KMP and other employees of the Company, which
is reproduced in Annexure - Il to this Report.

BOARD AND COMMITTEES OF THE BOARD
Board Meetings:

8 Board Meetings were held during the year under review.
For further details, please refer to the Report on Corporate
Governance, which forms a part of this Annual Report.

Committees of the Board:

The Committees of the Board focus on certain specific
areas and make informed decisions in line with the
delegated authority.

The following statutory Committees constituted by the
Board function according to their respective roles and
defined scope:

. Audit Committee of Directors
. Nomination and Remuneration Committee
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. Corporate Social Responsibility Committee
. Stakeholders Relationship Committee
. Risk Management Committee

Details of composition, terms of reference and number of
meetings held for respective Committees are given in the
Report on Corporate Governance, which forms a part of this
Annual Report.

The Company has adopted a Code of Conduct for its
employees including the Managing Director. In addition,
the Company has adopted a Code of Conduct for its Non-
Executive Directors which includes Code of Conduct for
Independent Directors which suitably incorporates the
duties of Independent Directors as laid down in the Act. The
same can be accessed using the following link: https://www.
tatapower.com/pdf/aboutus/Code-of-Conduct-NEDs.pdf.

All Senior Management personnel have affirmed compliance
with the Tata Code of Conduct (TCoC). The CEO & Managing
Director has also confirmed and certified the same. The
certification is enclosed as Annexure - | at the end of the
Report on Corporate Governance.

CONSERVATION OF
TECHNOLOGY ABSORPTION

Your Company is a pioneer in propagating energy
conservation and operational efficiency with the objective
of providing substantial benefit to customers in the form of
reduced emissions, pollutants and deliver cost effective and
environment friendly energy solutions.

ENERGY AND

In Mumbai License area, a unique consumer initiative
called ‘Be Green’ under Demand Side Management (DSM)
was launched for residential customers to purchase energy
efficient appliances at discounted prices and doorstep
delivery. More than 6,500 appliances were delivered in
FY22. It is our endeavour to incorporate cutting-edge
energy efficiency technologies in our programs. These
initiatives have been discussed in detail in the information
on conservation of energy and technology absorption
stipulated under Section 134(3)(m) of the Act read with Rule
8 of the Companies (Accounts) Rules, 2014, as amended from
time to time, attached as Annexure - lll to this Report.

CORPORATE GOVERNANCE

Pursuant to Regulation 34 of the Listing Regulations, Report
on Corporate Governance along with the certificate from a
Practicing Company Secretary certifying compliance with
conditions of Corporate Governance forms part of this
Annual Report.
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VIGIL MECHANISM

Your Company believes in the conduct of the affairs of its
constituents in a fair and transparent manner by adopting
the highest standards of professionalism, honesty, integrity
and ethical behaviour. In line with the TCoC, any actual or
potential violation, howsoever insignificant or perceived as
such, would be a matter of serious concern for the Company.
The role of the employees in pointing out such violations of
the TCoC cannot be undermined.

Pursuant to Section 177(9) of the Act, a vigil mechanism
was established for directors and employees to report to
the management instances of unethical behaviour, actual
or suspected, fraud or violation of the Company’s code of
conduct or ethics policy. The Vigil Mechanism provides a
mechanism for employees of the Company to approach the
Chief Ethics Counsellor / Chairman of the Audit Committee
of Directors of the Company for redressal. No person has
been denied access to the Chairman of the Audit Committee
of Directors.

RISK MANAGEMENT

The Board has formed a Risk Management Committee
to frame, implement and monitor the risk management
plan for the Company. The Committee is responsible for
monitoring and reviewing the risk management plan and
ensuring its effectiveness. The Audit Committee of Directors
has additional oversight in the area of financial risks and
controls. The major risks identified by the businesses and
functions are systematically addressed through mitigating
actions on a continuing basis. Furthermore, your Company
has set up a robust internal audit function which reviews
and ensures sustained effectiveness of IFC by adopting a
systematic approach to its work. The development and
implementation of risk management policy has been
covered in the Integrated Report (Pages 36-39).

Internal Financial Control Systems and their
Adequacy

Your Company’s internal control systems are commensurate
with the nature of its business, the size and complexity of
its operations and such IFCs with reference to the Financial
Statements are adequate. Your Company has implemented
robust processes to ensure that all IFCs are effectively
working. For details on IFC systems, please refer Integrated
Report (Page 37).

DETAILS OF SIGNIFICANT AND MATERIAL
ORDERS

No significant and materials orders were passed by the
regulators or courts or tribunals impacting the going
concern status and your Company’s operations in future.

More Powerﬁg_m 105


https://www.tatapower.com/pdf/aboutus/Code-of-Conduct-NEDs.pdf
https://www.tatapower.com/pdf/aboutus/Code-of-Conduct-NEDs.pdf

TATA POWER

Board’s Report

19.

20.

21.

There was no application made or proceeding pending
against the Company under the Insolvency and Bankruptcy
Code, 2016 (31 of 2016) during the year under review.

STATUTORY AND BRANCH AUDITORS

S R B C & CO. LLP (SRBC) (ICAI Firm Registration Number:
324982E / E300003), who are the statutory auditor of your
Company, hold office until the conclusion of the 103rd AGM
to be held on July 7, 2022.

Pursuant to the provisions of Sections 139, 142 and other
applicable provisions, if any, of the Act (including any
statutory modification or re-enactment thereof for the time
beingin force) and the Companies (Audit and Auditors) Rules,
2014, as amended from time to time, SRBC are proposed to
be re-appointed as Statutory Auditors of the Company for a
second term of five years to hold office from the conclusion
of the 103rd AGM till the conclusion of the 108th AGM in
2027, subject to approval of Members in the ensuing AGM.
The necessary resolutions for re-appointment of SRBC form
part of the Notice convening the ensuing AGM scheduled to
be held on July 7, 2022.

The Company has in its Notice convening AGM sought
approval from the Members for passing a resolution
vide item No. 19 authorizing the Board to appoint Branch
Auditors of any Branch office of the Company, whether
existing or which may be opened/acquired, outside India,
to act as Branch Auditors.

STATUTORY AUDITOR'S REPORT

The standalone and the consolidated financial statements of
the Company have been prepared in accordance with Ind AS
notified under Section 133 of the Act.

The Statutory Auditor’s report does not contain any
qualifications, reservations, adverse remarks or disclaimers.

The Statutory Auditors of the Company have not reported
any fraud to the Audit Committee as specified under section
143(12) of the Act, during the year under review.

The Statutory Auditors were present in the last AGM.

COST AUDITOR AND COST AUDIT REPORT

Your Board has appointed M/s. Sanjay Gupta and Associates
(Firm Registration No 000212), Cost Accountants, as Cost
Auditors of the Company for conducting cost audit for
FY23. A resolution seeking approval of the Members for
ratifying the remuneration of ¥ 6,50,000 (Rupees Six lakh
fifty thousand) plus applicable taxes, travel and actual
out-of-pocket expenses payable to the Cost Auditors for
FY23 is provided in the Notice to the ensuing AGM.
Maintenance of cost records as specified by the Central
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Government under section 148 (1) of the Act is not applicable
to the Company. The Cost Audit Report does not contain any
qualifications, reservations, adverse remarks or disclaimers.

SECRETARIAL AUDIT REPORT

M/s. Makarand M. Joshi & Co., Company Secretaries (Peer
Review Number: P2009MHO007000), were appointed
as Secretarial Auditors of your Company to conduct a
Secretarial Audit of records and documents of the Company
for FY22. The Secretarial Audit Report confirms that the
Company has complied with the provisions of the Act,
Rules, Regulations and Guidelines and that there were no
deviations or non-compliances. The Secretarial Audit Report
is provided in Annexure-IV to this Report.

The Secretarial Audit Report does not contain any
qualifications, reservations, adverse remarks or disclaimers.

As perthe requirements of the Listing Regulations, Practicing
Company Secretaries of the material unlisted subsidiaries of
the Company have undertaken secretarial audits of such
subsidiaries for FY22. The Audit Reports of such material
unlisted subsidiaries confirm that they have complied with
the provisions of the Act, Rules, Regulations and Guidelines
and that there were no deviations or non-compliances.

The Secretarial Audit Reports of the unlisted material
subsidiaries viz. Tata Power Delhi Distribution Limited, Tata
Power Solar Systems Limited and Walwhan Renewable
Energy Limited have been annexed to this Report.

SECRETARIAL STANDARDS

The Company has devised proper systems to ensure
compliance with the provisions of all applicable Secretarial
Standards issued by the Institute of Company Secretaries
of India and that such systems are adequate and
operating effectively.

LOANS, GUARANTEES,
INVESTMENTS

Your Company, being an infrastructure company, is exempt
from the provisions as applicable to loans, guarantees,
securities and investments under Section 186 of the Act.
Therefore, no details are required to be provided.

SECURITIES AND

RELATED PARTY TRANSACTIONS

In line with the requirements of the Act and the Listing
Regulations, the Company has formulated a Policy on
Related Party Transactions and the same can be accessed
using the following link: https://www.tatapower.com/pdf/
aboutus/rpt-policy-framework-guidelines.pdf.
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26.1 CARE

During the year under review, all transactions entered into
with related parties were approved by the Audit Committee
of Directors. Certain transactions, which were repetitive in
nature, were approved through omnibus route. There were
no material transactions of the Company with any of its
related parties. Therefore, the disclosure of Related Party
Transactions as required under Section 134(3)(h) of the Act
in Form AOC-2 is not applicable to the Company for FY22
and, hence, the same is not required to be provided.

SUSTAINABILITY

Your Company is committed to the Tata Group values and the
nation’s vision for sustainable growth and energy security for
all. Your Company stays on the path to progressive practices
and societal imperatives, in alignment with UN SDGs. Your
Company is also conscious of rising gen-next consumer
sentiment around environmentally responsible lifestyle
and consumption and has created multiple products and
services that enable customers to make small changes today
for a greener tomorrow.

Nearly 1/3rd of your Company's generating capacity comes
from clean energy sources like solar, wind and hydro. Your
Company aims to be a significant contributor to India’s
promise on Carbon Net Zero by 2045, with an additional
target on Water neutrality and Zero Waste to Landfill
before 2030.

Your Company'’s efforts on this path have been validated and
acknowledged by external ESG experts, with your Company
consistently leading the Energy sector rankings, domestic
and global. Your Company represented India to co-create
the Global SDG roadmap for electric utilities with WBCSD
(World Business Council for Sustainable Development) along
with 10 other global energy utilities.

FOR OUR COMMUNITY/COMMUNITY
RELATIONS

As the country’s oldest and leading integrated energy
utility, your Company today serves millions of lives through
its business value chain and the social development and
ecological initiatives seeded through the Tata Power
Community Development Trust (TPCDT).

Our ethos of nation building finds visibility through our
focus on women empowerment and inclusive growth.
Your Company has been working on three thrust areas
viz. Education (including Financial and Digital Literacy),
Employability and Employment (including skill training
for livelihoods) and Entrepreneurship (including micro-
enterprise through Self-Help Groups). In addition,
special programs around Affirmative Action (AA) and
Disabilities including Autism Care help further the inclusive
growth commitment.
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Your Company enlists support from all its employees to run
a wide and deep volunteering program (Arpan) through
which multiple Bio-diversity conservation efforts including
Tree Mittra (to conserve native species) and Club Enerji (to
develop young conservation champions) are amplified and
clock over one lakh volunteering hours annually.

Your Company has been committed to long-term sustainable
conservation efforts, most notable among them being 50
years of Mahseer conservation (which led to the Deccan
Mahseer moving from endangered to Least Concern status)
in Maharashtra. Your Company is also working in Odisha to
raise awareness around Elephant Conservation.

In FY22, your Company's flagship programmes enabled an
impact for lakhs of community members in over 60 districts
spread across 17 states, including 10 aspirational districts (as
defined by Government of India) and multiple marginalized
communities served under our Tata AA efforts.

As a part of its COVID-19 response initiatives, your Company
reached out to all possible geographical clusters across
16 states and union territories (UT) and also enabled COVID
and disaster response support like insurance and vaccination
support aided by a multi-lingual live helpline in the country.
The Company's relief and resilience measures supported over
1.90 lakh community members and more than 150 public
institutions in underserved areas around 65+ operating
sites, 6+ aspirational districts; strengthening the abilities of
PHCs, sub-centres, local hospitals, district administrators,
sarpanches, police; ANMs, aanganwadi workers, temporary
Covid relief centres, CSR teams, volunteers, Self-Help Group
(SHG) women and others in our local ecosystems.

Flagship initiatives undertaken across various locations
during FY22 can be summarized as below:

. Financial inclusivity (Adhikaar) program was
undertaken across all major locations with nearly
3 lakh beneficiaries covered with resources worth ¥ 200
crore accessed under various Government schemes
by communities. A unique model has been furthered
under #Adhikaar - training and empowering more
than 840 'Adhikaarpreneurs' who earn livelihoods
while acting as local community change agents to
lead transformation.

. 2,300 SHG (women) covering 16,000 members involved
in various flagship initiatives such as Anokha Dhaaga,
Abha, Roshni and Adhikaar with 5,000+ members are
active economic value generating members through
semi-organized, income generating activities with
cumulative turnover of ¥ 2.3 crore across sites for all
SHGs. A unique blend of Reduce, Re-use and Recycle
has been adopted, piloted and deployed with SHG
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members in Maharashtra and Jharkhand focussing on
products made from recycled papers.

. With core focus on addressing skill-gap challenge,
your Company has trained nearly 1 lakh youth through
uniquely created integrated skilling centres (Roshni)
ensuring 75% of placement to eligible youth.

. Over 45,000 youth were skilled through Tata Power
Skill Development Institute (Roshni). Of which 25%
youth from AA community were benefitted from the
intervention. Your Company has also launched and
signed MoU for Skill Park in Kerala.

. Through its Tree Mittra program, over 8.5 lakh saplings
are planted by its volunteers and partners year on year
- covering multiple sites.

The CSR policy of the Company has been provided on the
Company’s website at https://www.tatapower.com/pdf/
aboutus/csr-policy.pdf.

The Company'’s standalone CSR spend for FY22 stood at ¥
2.09 crore (i.e. 2% CSR obligation). Details of the consolidated
CSR activities of your Company and its key subsidiaries are
described in Communities section of Integrated Report
(Pages 62-67) as well as in the Business Responsibility and
Sustainability Report (BRSR). The annual report on CSR
activities (standalone) is provided in Annexure - V to this
Report. On a consolidated basis, the Company's Group
entities expenditure on CSR activities stood at ¥ 32.77 crore
against the CSR obligation of ¥ 40.30 crore (calculated as per
Section 135 of the Act) in FY22. The balance unspent of CSR
obligation has been transferred to Special Bank Account in
compliance with the provisions of the Act.

26.2 AFFIRMATIVE ACTION

As a part of AA, your Company continued particular focus on
Social Inclusivity and AA commitment, targeted outreach to
families from Scheduled Castes (SC), Scheduled Tribes (ST),
Other Backward Classes (OBC), migrant families, sanitation
workers, differently abled as well as other such disadvantaged
communities. In alignment to Tata philosophy, your
Company remains committed to the upliftment of the most
marginalized communities and groups through defined
Es- Entrepreneurship, Employability and Employment
and Education around the operating sites. In its journey,
your Company continued working with local vendors and
promoting inclusion of SC/ST in the business opportunities.
This is driven by Corporate Contracts department with a
single point of contact at the corporate level as well as at
division/site level to facilitate inclusion of SC/ST vendors. AA
process for vendor enlistment and ordering was deployed
to encourage and evolve entrepreneurship skill among
the communities and enable them to be a part of business
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ecosystem. It also made them compete with positive
discrimination element by offering a price preference of 5%
over the L1 bidder and gives incentive of 1% of contract value
for engaging 50% workforce from SC/ST community. Your
Company also promoted entrepreneurship at community
level by supporting enterprise development. In FY22,
business worth ¥ 9.63 crore was given to 24 vendors from
SC/ST community.

26.3 SUSTAINABILITY REPORTING

Your Company has voluntarily adopted the International
Integrated Reporting Council (IIRC)-IR Framework to prepare
its third Integrated Report FY22 as per SEBl recommendations
in February 2017. Your Company has also voluntarily prepared
the Business Responsibility and Sustainability Report (BRSR)
a year before the mandate by SEBI in May 2021 for the top
1,000 listed companies (by market capitalization) to report
on BRSR by FY23. The content of the report is in accordance
with the Global Reporting Initiative (GRI) 2021 standards and
aligns to the National Voluntary Guidelines (NVG) on Social,
Environmental and Economic responsibilities of the business
as well as the United Nations Sustainable Development
Goals (SDGs). The Integrated Report communicates your
Company's performance on financial and non-financial
aspects to all stakeholders, underlying the priority of our
leadership and strategy towards value creation as well as
commitment to a more sustainable future with low-carbon
smart energy solutions giving more power to you.

1. Environment

Your Company continues to strive for efficiency in
operations and maintenance through adoption of
best practices optimizing its efficiency parameters like
heat rate and auxiliary power consumption resulting
in lower resource consumption and lower carbon
emissions. Continuing its path to be a pioneer for
environmental stewardship in the power industry,
your Company further focusses on efficient use of
water, prudent recycling and waste disposal measures
and remains committed to comply with regulations.
Your Company also has been strategically focussing
on scaling up renewables business, venturing into
new energy efficient green business initiatives like
Microgrids, EV charging, Home Automation, Solar
Rooftop as well as exploring new opportunities in
distribution businesses. All these initiatives reinforce
your Company’s commitment towards sustainable
'Green' growth and encouraging the customer to
avail energy efficient, future-ready, smart energy
solutions. A brief outline of your Company’s efforts
towards protection of environment and biodiversity is
given in the Environment section of Integrated Report
(Pages 76-83).
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Health and Safety

Your Company is consciously committed to health
and safety of all employees and other stakeholders
with a defined safety vision 'To be a leader in Safety
Excellence in the global power and energy business'.
Your Company employs a pro-active and pre-emptive
approach to occupational health and safety and is
committed to actively drive the agenda through the
length and breadth of the organization. Consequently,
100% of your employees and contractual workforce are
trained on various aspects of Occupational Health and
Safety. Close monitoring of safety performance has
also helped your Company to achieve desired goal of
zero injuries and fatalities. Suraksha mobile app is one
such monitoring intervention that enables employees
to conveniently report unsafe conditions and similar
provision for reporting of unsafe conditions has been
made available to contractual workforce through
Stakeholder Suraksha Application. Furthermore, your
Company has already started venturing towards
application of advanced technologies like digitization,
e-enablement of safety processes, usage of drones,
remote monitoring, safe systems for high-risk activities,
etc. to eliminate and minimize the risks associated with
various activities for betterment of safety performance.
More deployment of advanced technologies, skill set,
and behavioral interventions are planned in the near
future for further enhancement of safety performance.
A detailed description of Health and Safety initiatives
taken by your Company is outlined in Employee section
of Integrated Report (Pages 68-75).

Customer Relationship

Your Company is working consistently towards
a dedicated theme of energizing and sensitizing
customers for smart and future-ready energy solutions
to ensure a sustainable future. Relationships with
customers play a crucial role in our value creation
journey. The focus in our routine operations revolves
around our customer affection statement, 'To earn
the affection of customers by delivering superior
value and superior experience thereby making them
ambassadors'. Your Company ensures 100% health
and safety communication for products and services
through safety signage in and around substations and
public places.

Your Company customises product and service
delivery as per customer needs and offering customers
a combination of power supply sources to minimise
costs. Multiple technical solutions (basis study
conducted by lIT, Mumbai) have been implemented
to reduce voltage fluctuations. Measures were also
implemented to reduce cost which was reflected
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in the reduced tariff proposal in the Multi Year Tariff
(MYT) petition.

Your Company has an Internal Grievance Redressal
Cell for customers to lodge complaint in case of any
dissatisfaction. As of March 31, 2022, there have been
0.011% of customer complaints or consumer cases
pending beyond the turnaround time in Mumbai
Distribution area.

Your Company has also been a pioneer in leveraging
digital technology to serve customers efficiently. Few
of such initiatives are Know Your Energy Consumption
(KYEC), Webchat integrated chatbot TINA, e-Nach,
all women customer relations centre, etc. Webchat
integrated chatbot TINA went live on customer portal
since January 2021 through which consumers can
have live communication with Company officials.
Furthermore, through implementation of e-billing,
your Company reinforces its commitment towards
saving of trees and ecosystem. Since the inception
of this initiative, around 3.4 lakh customers opted for
e-billing in Mumbai license area resulting in saving
of approximately 5,960 trees. A detailed description
of your customer relation measures is given in
the Customers section in the Integrated Report
(Pages 52-59).

4. Human Resource Management

A key area of focus for your Company is to create a
performance driven workforce while ensuring the
health and well-being of employees and their families.
Many policies and benefits were implemented to
maximize employee engagement and welfare. Your
Company also continues to endeavour to create a work
environment which is collaborative and learning and
growth oriented to enable employees to perform at
their full potential. Our Human Resource (HR) strategy
adopts a multipronged approach covering all the
key facets of employee development. Learning as
a stated value of the Company also sets the tone of
your Company'’s aim to develop competencies to rise
to new challenges especially posed by ventures into
new business areas and renewable energy. Some of
the key HR programmes of your Company are Talent
Next, Youth Power Confluence, Gyankosh, Reward
and Recognition, etc. A detailed description is given
in the Employee section of the Integrated Report
(Pages 68-75).

26.4 BUSINESS RESPONSIBILITY & SUSTAINABILITY

REPORT (BRSR)

The Company has provided BRSR in lieu of Business
Responsibility Report and the same is in line with the SEBI
requirement based on the ‘National Voluntary Guidelines
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on Social, Environmental and Economic Responsibilities of
Business’ notified by Ministry of Corporate Affairs (MCA),
Government of India, in July 2011 and the amendment to
Listing Regulations in May 2021. Your Company reported
its performance for FY22 as per the BRSR framework,
describing initiatives taken from an environmental, social
and governance perspective.

As per Regulation 34 of the Listing Regulations, a BRSR is a
part of this Annual Report. Since the Company is publishing
Annual Report under Integrated Reporting Council
Framework (IIRC), report on the nine principles of the
National Voluntary Guidelines on social, environmental and
economic responsibilities of business as framed by the MCA,
is provided in relevant sections of IR with suitable references
to the BRSR.

26.5 PREVENTION OF SEXUAL HARASSMENT

27.

28

Disclosures in relation to the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013
have been provided in the Report on Corporate Governance
as well as MD&A.

ANNUAL RETURN

Pursuant to Section 92 of the Act and Rule 12 of the
Companies (Management and Administration) Rules,
2014, the Annual Return is available on the website of the
Company on the following link: https:/www.tatapower.
com/pdf/investor-relations/Annual-Return-MGT-21-22.pdf.

PARTICULARS

REMUNERATION
The information required under Section 197(12) of the
Act read with Rule 5 of the Companies (Appointment and

Remuneration of Managerial Personnel) Rules, 2014, is
attached as Annexure - VI.

OF EMPLOYEES AND

Statement containing the particulars of top ten employees
and the employees drawing remuneration in excess of
limits prescribed under Section 197(12) of the Act read
with Rule 5(2) and (3) of the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014
is an annexure forming part of this Report. In terms of the
proviso to Section 136(1) of the Act, the Report and Accounts
are being sent to the Members excluding the aforesaid
annexure. The said statement is also available for inspection
with the Company. Any Member interested in obtaining a
copy of the same may write to the Company Secretary at
investorcomplaints@tatapower.com.

Officers of the organisation are classified into five
management work levels i.e. MA, MB, MC, MD and ME.
The work levels are further divided into grades. Non-
management employees are across different grades and
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also have been classified as unskilled, semi-skilled, skilled
and highly skilled.

DEPOSITS

The Company has not accepted any deposits from public
and as such, no amount on account of principal or interest
on deposits from public was outstanding as on the date of
the Balance Sheet.

FOREIGN EXCHANGE - EARNINGS AND OUTGO

( crore)

Particulars - Standalone FY22 FY21*
Foreign Exchange Eamings 4656 i 809
Foreign Exchange Outflow 4,714 4,891
mainly on account of:

« Fuel purchase 4,678 4,745
« Interest on foreign currency 5 4

borrowings, NRI dividends
« Purchase of capital 31 142

equipment, components
and spares and other
miscellaneous expenses

# Restated due to CGPL and Af-Taab merger
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the year.

The Directors regret the loss of life due to COVID-19
pandemic and are deeply grateful and have immense
respect for every person who risked their life and safety to
fight this pandemic.

Finally, we appreciate and value the contributions made by
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what it is.

On behalf of the Board of Directors,
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Chairman
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Annexure-1:POLICY ON BOARD DIVERSITY AND DIRECTOR ATTRIBUTES
(Ref.: Board's Report, Section 12)

1. Objective

1.1

1.2

The Policy on Board Diversity (‘the Policy') sets out
the approach to diversity on the board of directors
(‘the Board’) of The Tata Power Company Limited
('the company").

The company recognises that diversity at board level
is a necessary requirement in ensuring an effective
board. A mix of executive, independent and other non-
executive directors is one important facet of diverse
attributes that the company desires. Further, a diverse
board representing differences in the educational
qualifications, knowledge, experience, gender, age,
thought and perspective results in delivering a
competitive advantage and a better appreciation of
the interests of stakeholders. These differences should
be balanced against the need for a cohesive, effective
board. All board appointments shall be made on merit
having regard to this policy.

2. Attributes of Directors

2.1

The following attributes need to be considered in
considering optimum board composition:

i) Gender diversity

Having at least one woman director on the Board
with an aspiration to reach three women directors.

i) Age

The average age of board members should be in
the range of 60 - 65 years.

iii) Competency

The board should have a mix of members with
different educational qualifications, knowledge
and with adequate experience in finance,
accounting, economics, legal and regulatory
matters, the environment, green technologies,
operations of the company’s businesses, energy
commodity markets and other disciplines related
to the company’s businesses.

iv) Independence

The independent directors should satisfy the
requirements of the Companies Act, 2013 ('the
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3.

Act') and the Securities and Exchange Board
of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 in respect of the
'independence’ criterion.

Additional Attributes

. The directors should not have any other pecuniary
relationship with the company, its subsidiaries,
associates or joint ventures and the company’s
promoters, besides sitting fees and commission.

. The directors should not have any of their relatives
(as defined in the Act and Rules made thereunder)
as directors or employees or other stakeholders
(other than with immaterial dealings) of
the company, its subsidiaries, associates or
joint ventures.

. The directors should maintain an arm’s length
relationship between themselves and the
employees of the company, as also with the
directors and employees of its subsidiaries,
associates, joint ventures, promoters and
stakeholders for whom the relationship with
these entities is material.

. The directors should not be the subject of
allegations of illegal or unethical behaviour, in
their private or professional lives.

. The directors should have ability to devote
sufficient time to the affairs of the Company.

Role of the Nomination and Remuneration
Committee

3.1

The Nomination and Remuneration Committee
("the NRC') shall review and assess board composition
whilst recommending the appointment or
reappointment of independent directors.

Review of the Policy

41

The NRC will review this policy periodically and
recommend revisions to the board for consideration.
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Annexure - Il : REMUNERATION POLICY FOR DIRECTORS, KEY MANAGERIAL PERSONNEL AND

OTHER EMPLOYEES
(Ref.: Board's Report, Section 12)

The philosophy for remuneration of directors, Key Managerial
Personnel ('KMP') and all other employees of The Tata Power
Company Limited (‘company') is based on the commitment of
fostering a culture of leadership with trust. The remuneration
policy is aligned to this philosophy.

This remuneration policy has been prepared pursuant to the
provisions of Section 178(3) of the Companies Act, 2013 (‘Act’)
and Regulation 19 read with Part D of Schedule Il of the Securities
and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 ('Listing Regulations'). In case
of any inconsistency between the provisions of law and this
remuneration policy, the provisions of the law shall prevail and
the company shall abide by the applicable law. While formulating
this policy, the Nomination and Remuneration Committee ('NRC')
has considered the factors laid down under Section 178(4) of the
Act, which are as under:

“(@) the level and composition of remuneration is reasonable
and sufficient to attract, retain and motivate directors of the
quality required to run the company successfully;

(b) relationship of remuneration to performance is clear and
meets appropriate performance benchmarks; and

(©) remuneration to directors, key managerial personnel and
senior management involves a balance between fixed and
incentive pay reflecting short and long-term performance
objectives appropriate to the working of the company and
its goals.”

Key principles governing this remuneration policy are as follows:

. Remuneration for independent directors and non-
independent non-executive directors

o Independent directors ('ID') and non-independent
non-executive directors ('NED') may be paid sitting
fees (for attending the meetings of the Board and
of committees of which they may be members) and
commission within regulatory limits.

o  Within the parameters prescribed by law, the payment
of sitting fees and commission will be recommended
by the NRC and approved by the Board.

o  Overall remuneration (sitting fees and commission)
should be reasonable and sufficient to attract, retain
and motivate directors aligned to the requirements
of the company (taking into consideration the
challenges faced by the company and its future growth
imperatives).
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Overall remuneration should be reflective of size
of the company, complexity of the sector/industry/
company'’s operations and the company’s capacity to
pay the remuneration.

Overall remuneration practices should be consistent
with recognized best practices.

Quantum of sitting fees may be subject to review on a
periodic basis, as required.

The aggregate commission payable to all the NEDs
and IDs will be recommended by the NRC to the Board
based on company performance, profits, return to
investors, shareholder value creation and any other
significant qualitative parameters as may be decided
by the Board.

The NRC will recommend to the Board the quantum
of commission for each director based upon the
outcome of the evaluation process which is driven by
various factors including attendance and time spent
in the Board and committee meetings, individual
contributions at the meetings and contributions made
by directors other than in meetings.

In addition to the sitting fees and commission,
the company may pay to any director such fair
and reasonable expenditure, as may have been
incurred by the director while performing his/her
role as a director of the company. This could include
reasonable expenditure incurred by the director for
attending Board/Board committee meetings, general
meetings, court convened meetings, meetings with
shareholders/ creditors/management, site visits,
induction and training (organized by the company for
directors) and in obtaining professional advice from
independent advisors in the furtherance of his/her
duties as a director.

Remuneration for managing director ('MD')/executive
directors ('ED')/KMP/rest of the employees’

o

The extent of overall remuneration should be sufficient
to attract and retain talented and qualified individuals
suitable for every role. Hence remuneration should be:

Ll Market competitive (market for every role is
defined as companies from which the company
attracts talent or companies to which the
company loses talent).
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Driven by the role played by the individual.

Reflective of size of the company, complexity of
the sector/industry/company’s operations and
the company’s capacity to pay.

Consistent with recognized best practices.

Aligned to any regulatory requirements.

o In terms of remuneration mix or composition:

The remuneration mix for the MD/EDs is as per the
contract approved by the shareholders. In case of
any change, the same would require the approval
of the shareholders.

Basic/fixed salary is provided to all employees to
ensure that there is a steady income in line with
their skills and experience.

In addition to the basic/fixed salary, the company
provides employees with certain perquisites,
allowances and benefits to enable a certain level
of lifestyle and to offer scope for savings and tax
optimization, where possible. The company also
provides all employees with a social security net
(subject to limits) by covering medical expenses
and hospitalisation through re-imbursements
or insurance cover and accidental death
and dismemberment through personal
accident insurance.

The company provides retirement benefits
as applicable.

In addition to the basic/fixed salary, benefits,
perquisites and allowances as provided above, the
company provides MD/EDs such remuneration
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by way of commission, calculated with reference
to the net profits of the company in a particular
financial year, as may be determined by the Board,
subject to the overall ceilings stipulated in Section
197 of the Act. The specific amount payable to
the MD/EDs would be based on performance as
evaluated by the Board or the NRC and approved
by the Board.

= The company provides the rest of the employees
a performance linked bonus. The performance
linked bonus would be driven by the outcome
of the performance appraisal process and the
performance of the company.

Remuneration payable to Director for services rendered
in other capacity

The remuneration payable to the Directors shall be inclusive
of any remuneration payable for services rendered by such
director in any other capacity unless:

a) Theservices rendered are of a professional nature; and

b) The NRC is of the opinion that the director possesses
requisite qualification for the practice of the profession.

Policy implementation

The NRCis responsible for recommending the remuneration
policy to the Board. The Board is responsible for approving
and overseeing implementation of the remuneration policy.

'Excludes employees covered by any long term settlements or
specific term contracts. The remuneration for these employees
would be driven by the respective long term settlements
or contracts.
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Annexure - Il : CONSERVATION OF ENERGY & TECHNOLOGY ABSORPTION
(Ref.: Board's Report, Section 17)

A. CONSERVATION OF ENERGY

The steps taken or impact on conservation of energy:

Your Company is a pioneer in propagating energy
conservation and operational efficiency with the objective
to provide substantial benefit to customers in the form of
reduce emissions, pollutants and deliver cost effective and
environment friendly energy solutions.

In Mumbai License area, your Company launched a unique
consumer initiative called ‘Be Green’ under Demand Side
Management (DSM) for residential customers to purchase
energy efficient appliances at discounted prices and
doorstep delivery. More than 6,500 appliances delivered in
FY22.1tis our endeavour to incorporate cutting-edge energy
efficiency technologies in our programs.

Following DSM programs were implemented in FY22.
i)  BLDC Ceiling Fan program

ii)  5-starinverter based Split AC program

iiiy  5-star Refrigerator program

iv)  Energy efficient LED Tube Light program

One of the significant steps taken in Mumbai is introduction
of the concept of 'paperless office’ through e-billing. Since
the inception of this initiative around 3.4 lakh customers
opted for e-billing in Mumbai resulting in saving of
approximately 5,960 trees.

Your Company continues to strive for new avenues
to improve operational efficiency across generation,
renewables and transmission and distribution businesses
leading to conservation of energy and optimization of
resource consumption.

Generation Business

In the generation business, various initiatives have been
taken for optimization of operating parameters across
various plants. Few of these initiatives are highlighted below:

1. Unit 8 FGET optimization and Unit 7 Asset Performance
Management (APM) gas under draw! project taken up
under 6 Sigma quality initiative (Trombay)

2. Optimization under Reliability Centred Maintenance
(RCM) approach and GE APM analytics in Trombay

3. Raw Water consumption
SANKALP initiative

optimized under
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4, Renovation of raw water pipelines with internal Coro-
coating to eliminate internal corrosion in Haldia

5. Specific Energy Consumption (SEC) formulation for
optimum use of equipment in Coal Handling Plant (CHP)
in MPL

6. Realtime monitoring of Generation schedule, Automatic
Generation Control (AGC) to avoid Deviation Settlement
Mechanism (DSM) losses in Maithon Power Limited

7. Useof G-APMtoolin Boiler Feed Pump (BFP) for efficiency
calculation led to reduction of Aux consumption
in Mundra

8. Optimization of shut down losses by switching off
redundant transformers in Mundra

Renewables Business

Few of the initiatives taken in our renewables business is

highlighted below:

For Solar sites:

1. Central Control Room for Renewable Assets (CCRA)
capability is further augmented for providing Predictive
and Prescriptive analytics

2. CCRA equipped to provide weather forecasting data
in short and medium term led to the accuracy of
generation forecasting and scheduling in solar sites

3. Drone based thermography across all solar sites to
detect faulty / disconnected modules

4. Serial number mapping of modules in Solar Field
5. Al based soiling loss analysis in solar sites

For Wind sites:

1. Common mode mitigation modification in DFIG
machines to reduce generator bearings and
PM3000 failures

2. Refurbishment for blade and generators to avoid failures
for old machines

3. Modifications to reduce breaker tripping during
lightening conditions

Transmission and Distribution Business

Few initiatives taken in transmission and distribution
business are highlighted below:
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1. loT based feeder pillar for data analysis and network
planning in Mumbai Distribution Area

2. Space optimization by implementing Micro Pad
mounted substation and Tower mounted substation

3. Voice assisted Switchgear to improve operational safety

4. LORA based monitoring for
reliability parameters

improving

5. Smart metering Infrastructure back bone developed for
1 lakh smart meters in Mumbai

6. Integration of Smart meter data with energy audit
transformer loading report, AT&C loss calculations duly
integrated with GIS, billing engine, implementation of
Smart prepaid metering

7. Uniquein-house developed KYEC (Know Your Electricity
Consumption) which facilitates consumer to monitor
and control their energy consumption

8. In-house Energy Management Solutions: Facilitates
customers for installation of home automation devices

9. Development of mobile apps for ease of access

10. Installation of energy efficient devices under Demand
Side Management (DSM) programme

11. loT based transformer monitoring

Furthermore, your Company facilitated energy audits for
industrial and commercial consumers through energy
auditors accredited by Bureau of Energy Efficiency
(BEE) helping them to get precise and actionable
recommendations for energy saving. 1,976 MWh of energy
savings recommendations provided in FY22.

Your Company remains committed to deliver superior
customer value by leveraging on digital technologies.
In FY22, designing an aesthetic sub-station in line with
the architecture of the Mumbai International Airport
and offering customers a combination of power supply
sources to minimise costs e.g. providing solar rooftop
EPC solutions to consumers drawing power from the
distribution grid, webchat integrated chatbot TINA were
made live on customer portal enabling consumers to
interact with the Company officers directly through live
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chat. Furthermore, your Company introduced availability
of hourly, daily and monthly consumption graphs, peer
consumption comparison, alerts for consumption slab cross
overs and increase in daily consumptions by Smart Meter
Analytics are few of the initiatives undertaken to enhance
customer experience.

In Delhi License area, the Company installed a total of 234
solar net meters with a capacity of 4.5 MWp in FY22. Further,
the Company conducted Solar EPC activity awareness
campaigns at RWA, IWA and Customer meetings covering
domestic and industrial customers and one to one outreach
done to Express and Key Customers, Educational Institutes
and High Revenue Customers, etc. Solar EPC order of 224
KW received from three consumers, out of which 70 KW has
been commissioned.

Your Company’s mission of 'being the lead adopter of
technology with a spirit of pioneering and calculated risk
taking' is geared to make the Company future ready for all
technological disruption coming up in the near future.

The steps taken by the Company for utilising alternate
sources of energy:

Your Company has taken following major initiatives for
utilising alternate sources of energy:

a. Installation of Rooftop Solar projectinreceiving stations.
7 receiving stations are in commissioning stage
and additional 12 receiving stations are planned
for solarisation

b. Solar project in Trombay plant of 2,000 KWp for
Auxiliary consumption

c. Installation of solar plant of 867.27 KW in various
location in Mumbai license area

d. Installed roof top solar plant of 10.23 KW in Pratapgarh
wind plant to reduce energy consumption

The capital investment on energy conservation equipments:

The total capital investment on energy conservation
equipments is ¥ 6.55 crore.

More Powerﬁg_m 115



TATA POWER

Board’s Report

B. TECHNOLOGY ABSORPTION

Statutory
Reports <>

1 The efforts made towards
technology absorption

2 The benefits derived like product
improvement, cost reduction,
product development or import
substitution

3 In case of imported technology
(imported during the last three
years reckoned from the beginning
of the financial year), following
information may be furnished:

a) The details of technology
imported

b) The year of Import

c) Whether the technology been
fully absorbed?

d) If not fully absorbed, areas where
this has not taken place and the
reasons thereof

4 Expenditure on R& D (in ¥ crore)
a) Capital
b) Revenue

a)

b)

<)

f)

Deployment of Distributed Acoustic Sensing System for transmission line for real time monitoring and
use of Augmented Operator Adviser for real time operations and monitoring

Transmission lines conductor core inspection bot and use of Asset guard devices for vacuum breakers
health monitoring

Deployment of Unmanned Aerial Vehicles (Drones) with different sensors and cameras for inspection
of solar plants, transmission lines, high rise structures, switchyard thermal scanning, hydro power plant
assets and by DISCOM s for billing and theft detection in rural areas

Deployment of BOTs for waterless cleaning of solar modules
Implemented Augmented Reality (AR) and Virtual Reality (VR) based various training modules

loT based smart devices for control, monitoring and efficient energy management of home appliances
under Home Automation services

TPDDL with Nexcharge launched India’s First Grid-Connected Community Energy Storage System with
installation of 150 KW storage to improve the supply reliability

Installation of pole mounted Battery Energy Storage unit in Tata Power-DDL operational area which is
helpful in contributing to a greener, more cost-effective and reliable grid

Vegetation Management through Satellite Imagery: Using ML based satellite imagery based analytics
to identify area of concerns for vegetation growth across geographical spread

Designing unitized sub-station (USS) - DT, RMU and Low Tension Switch on single Platform
Monopole having handrails on Arms for safe maintenance work

Prototype design of Distance Hot Line Tool for LT Live Works at height

Mass roll out of DT cooling fan temperature Monitoring system

Commissioning of Digital Grid Sub-station at Bawana-6

Planned to adopt SF6 free Switchgear at 33 kV Indoor Panel

Increase in power system reliability and equipment availability by reducing forced outages
Potential business opportunities vide new product development initiatives

Substantial reduction in cost, time and efforts for preventive maintenance and inspection on improving
safety standards

Digitization of assets and inspected objects for future reference

Better maintenance planning, vegetation management and improved operational management
aspects

Set-up of energy storage units will be helpful in contributing to a greener, cost-effective and reliable
grid solutions

Artificial Intelligence and Machine Language (Al and ML) based solution for load forecasting: Integrated
Blue Wave Al with Power Planner.

System driven approach towards load forecast of TPC-D consumers. Automation of process reduced cycle
time of entire process. Timely decision for power management leads to reduction in DSM charges and
penalties.

a) BluWave Al

b) April 2021
c) Yes

d) Not Applicable

a) T 13.72 crore
b) R&D, Prototyping, Pilot Projects and expenses towards innovation initiatives: ¥ 2.54 crore
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C. RESEARCH AND DEVELOPMENT

1 Specific area in which a)
R&D carried out by
the Company b)

o]
d)

e)
f)
)}
h)

n)
o)
p)

2 Benefitsderivedas a
a result of the above
R&D b)

o]
d)
e)
f)
g

h)

Universal Solar Module Mounting Structure, Material optimization for PV Modules, development of cost-effective
safety accessories and cost optimization of Floating Solar System for renewables business

Development of 490 W module with 182 mm cell, Bifacial Photo Voltaic Cell, smart HSAT tracking system and Top Link
Mechanism for Module Tilting

Development of | -Taps Remote monitoring and NOC Monitoring system, Solar Power bank / wall for residential and
Industrial applications and soiling loss estimation Model for yield improvement

Development of Thermal cooler based industrial scale dehumidifiers for moisture control in high voltage termination
box

Application of Robotics for medium voltage switchgear remote and unmanned operations

Digitalization with Video analytics for optimization of coal conveyer operations

In-house development of Tetrapods using bottom ash from thermal plants

CCUS opportunity evaluation with engagement with technology OEMs for CO, utilization options

Evaluation of opportunities in the Green hydrogen, Hydrogen blending, P2P and Green ammonia opportunities
Optimum utilization of resources (land) to utilize additional water resources for power generation in hydro areas

Drone Technology in T&D operation provides variety of solutions like Transmission Tower spot check, regular ground
patrolling, substation upgradation, storm restoration, etc.

Development of low cost smart meter with OEM

IElectrix Project: In collaboration with European Union (EU) framework for R&D, Tata Power-DDL partnered for joint
demonstration of urban Microgrid / Integrated local energy system focusing on integration and optimization of solar
energy

Distributed Energy Resources: This is a USTDA funded project for development of a tool for RE integration
GiZ Project (Load Forecasting): State estimation and load forecasting using artificial neural network for RE integration

Designing and deploying Demand Response program in partnership with AutoGrid and SHAKTI Foundation. This
induces lower electricity usage by consumers during high system demand through Critical Peak Pricing (CPP) or
Critical Peak Rebate (CPR) to meet load growth

Reduce forced outages by improving plant and equipment reliability and enhancing equipment life by upgrading
preventive maintenance capabilities

Optimum utilization of bottom and fly ash

Improvement in human safety, quality of surveillance and quick response through digitization and automation
Operational cost reduction with emphasis on safety standards improvement

Business potential by upscaling of low-cost customized products / devices

Cost savings with SCADA replacement for utility scale and rooftop businesses in renewables

Improvement in efficiency of solar generation, cycle time reduction in module tilting and reduction in cell to module
conversion loss, increase in higher watt product distribution enabling further cost competitiveness in our solar
offering

Availability of additional hydro resource water during the dry season every year resulting in additional Power
Generation (87 MUs in FY22) thereby giving 57% savings towards land requirement conventionally

Improved Grid reliability and restoration time

Higher business potential by upscaling of low-cost customized products / devices

Capacity building and load forecasting efficiency enhancement

Cost optimization and revenue generation opportunities

Improved customer participation and engagement leading to customer empowerment and better customer services
Enablement for smooth energy transition

Establishment of brand image as a green / sustainable company among external stakeholders
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3 Future plan of action a) Collaboration with start-ups for new technology and incubating start-ups with potential innovative idea which will be
useful to organisation for business growth

b) Upscaling and horizontal deployment of innovative solutions and identification of innovative solutions which have
business potential

c) Explore innovative, Portable float decks for floating solar business, Solar trackers for roof top power plants, BIPV

d) Investments in SMART grid technologies such as smart meters, sensors, loTs to make more intelligent and efficient
network

e) Development and upgradation of energy storage and battery system specially to meet high energy demand due to
EV charging solutions, etc

f) Aerial meter reading through Drone and Bluetooth technology

On behalf of the Board of Directors,

N. Chandrasekaran
Chairman

Mumbai, May 6, 2022 (DIN:00121863)

Integrated Annual Report 2021-22 More Powerﬁggu 18



W

TATA

Annexure - IV : Secretarial Audit Report
(Ref.: Board's Report, Section 22)

FORM NO. MR.3
SECRETARIAL AUDIT REPORT
For the Financial Year Ended March 31, 2022
[Pursuant to section 204(1) of the Companies Act,
2013 and rule 9 of the Companies (Appointment
and Remuneration of Managerial Personnel)
Rules, 2014]

To,

The Members,

The Tata Power Company Limited
Bombay House, 24

Homi Mody Street

Fort Mumbai - 400001

We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by The Tata Power Company Limited
(hereinafter called 'the Company'). Secretarial Audit was
conducted in a manner that provided us a reasonable basis for
evaluating the corporate conducts/ statutory compliances and
expressing our opinion thereon.

Auditor’s Responsibility:

Our responsibility is to express an opinion on the compliance of
the applicable laws and maintenance of records based on audit.
We have conducted the audit in accordance with the applicable
Auditing Standards issued by The Institute of Company Secretaries
of India. The Auditing Standards requires that the Auditor shall
comply with statutory and regulatory requirements and plan
and perform the audit to obtain reasonable assurance about
compliance with applicable laws and maintenance of records.

Due to the inherent limitations of audit including internal,
financial and operating controls, there is an unavoidable risk that
some material misstatements or material non-compliances may
not be detected, even though the audit is properly planned and
performed in accordance with the Standards.

Unmodified Opinion:

Based on our verification of the Company’s books, papers, minute
books, forms and returns filed and other records maintained by
the Company and also the information provided by the Company,
its officers, agents and authorized representatives during the
conduct of secretarial audit, we hereby report that in our opinion,
the Company has, during the audit period covering the financial
year ended on March 31, 2022 (hereinafter called the ‘Audit
Period’) complied with the statutory provisions listed hereunder
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and also that the Company has proper Board processes and
compliance mechanism in place to the extent, in the manner and
subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Company for
the financial year ended on March 31, 2022 according to the
provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made
there under;

(ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and
the rules made there under;

(iii) The Depositories Act, 1996 and the Regulations and Bye-
laws framed there under;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Overseas
Direct Investment; (Foreign Direct Investment and
External Commercial Borrowings Not Applicable to the
Company during the Audit Period)

(v) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):

(@) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

() The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014 and the
Securities and Exchange Board of India (Share Based
Employee Benefits and Sweat Equity) Regulations,
2021; (Not Applicable to the Company during the
Audit Period)

(e) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008, the
Securities and Exchange Board of India (Issue and Listing
of Non-Convertible Redeemable Preference Shares)
Regulations, 2013 and the Securities and Exchange
Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021; (Not Applicable to the
Company during the Audit Period)

(f)  The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
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1993 regarding the Companies Act and dealing
with client;

(9) TheSecurities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009 and the Securities and
Exchange Board of India (Delisting of Equity Shares)
Regulations, 2021 (Not Applicable to the Company
during the Audit Period); and

(h) The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018 (Not Applicable to the
Company during the Audit Period).

We have also examined compliance with the applicable clauses
of the following:

()  Secretarial Standards issued by The Institute of Company
Secretaries of India.

(ii) The Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
and amendments made thereunder (Hereinafter referred as
'Listing Regulations').

We further report that, having regard to the compliance system
prevailing in the Company and on the examination of the relevant
documents and records in pursuance thereof, on test -check basis
the Company has complied with the following specific laws to the
extent applicable to the Company:

= The Electricity Act, 2003
=  The Indian Electricity Rules, 1956

= Therules, regulations and applicable order(s) under Central
and State Electricity Regulatory Commissions/ Authority

. The Energy Conservation Act, 2001

During the period under review, the Company has complied
with the provisions of the Act, Rules, Regulations, Guidelines
and Standards made there under for all the above laws to the
extent possible.

We further report that

The Board of Directors of the Company is duly constituted with
proper balance of Executive Directors, Non-Executive Directors
and Independent Directors. The changes in the composition of
the Board of Directors that took place during the period under
review were carried out in compliance with the provisions of the
Act and Listing Regulations.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent at
least seven days in advance and a system exists for seeking and
obtaining further information and clarifications on the agenda
items before the meeting and for meaningful participation at
the meeting.
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All decisions at Board Meetings and Committee Meetings are
carried out unanimously as recorded in the minutes of the
meetings of the Board of Directors or Committee of the Board,
as the case may be.

We furtherreportthat there are adequate systems and processes
in the Company commensurate with the size and operations of
the Company to monitor and ensure compliance with applicable
laws, rules, regulations and guidelines.

We further report that during the audit period, the Company:

i has received approval from National Company Law Tribunal
vide order dated March 15, 2022, sanctioning the Scheme
of Amalgamation of Af-Taab Investment Company Limited
with the Company and their respective shareholders under
Section 230 to 232 and other applicable provisions of the
Companies Act, 2013.

ii.  hasreceived approval from National Company Law Tribunal
vide order dated March 31, 2022, sanctioning the Composite
Scheme of Arrangement between Coastal Gujarat Power
Limited and the Company and their respective shareholders
under Section 230 to 232 and other applicable provisions of
the Companies Act, 2013.

Makarand M. Joshi & Co.
Practicing Company Secretaries

Makarand M. Joshi

Partner

FCS No. 5533

CP No. 3662

P.R.No: 640/2019

UDIN: F005533D000280390

Date: May 6, 2022
Place: Mumbai

*This report is to be read with our letter of even date which is
annexed as Annexure A and forms an integral part of this report.
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‘Annexure A’

To,

The Members,

The Tata Power Company Limited
Bombay House, 24

Homi Mody Street

Fort Mumbai - 400001

Our Secretarial Audit Report for the financial year ended March 31,
2022 of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of
the management of the Company. Our responsibility is to
express an opinion on these secretarial records based on
our audit.

2. We have followed the audit practices and processes as
were appropriate to obtain reasonable assurance about the
correctness of the contents of the Secretarial records. The
verification was done on test basis to ensure that correct
facts are reflected in secretarial records. We believe that the
processes and practices, we followed provide a reasonable
basis for our opinion.

3. We have not verified the correctness and appropriateness of
financial records and Books of Accounts of the Company.
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4. Where ever required, we have obtained the Management

representation about the compliance of laws, rules and
regulations and happening of events etc.

5. The compliance of the provisions of Corporate and
other applicable laws, rules, regulations, standards is the
responsibility of management. Our examination was limited
to the verification of procedures on test basis.

6. The Secretarial Audit report is neither an assurance as to
the future viability of the Company nor of the efficacy or
effectiveness with which the management has conducted
the affairs of the Company.

Makarand M. Joshi & Co.
Practicing Company Secretaries

Makarand M. Joshi

Partner

FCS No. 5533

CP No. 3662
P.R.No:640/2019

UDIN: F005533D000280390

Date: May 6, 2022
Place: Mumbai
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FORM No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year ended March 31, 2022

[Pursuant to section 204(1) of the Companies
Act, 2013 and rule no. 9 of the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014]

To,

The Board of Directors,

Tata Power Delhi Distribution Limited
(CIN: U40109DL2001PLC111526)

NDPL House,

Hudson Lines, Kingsway Camp,

Delhi- 110 009

We have conducted the Secretarial Audit of the compliance of
the applicable provisions of the Companies Act, 2013 and the
adherence to good corporate practices by Tata Power Delhi
Distribution Limited (hereinafter called 'the Company'), which
is an Unlisted Company. Secretarial Audit was conducted in a
manner that provided us a reasonable basis for evaluating the
corporate conducts/statutory compliances and expressing our
opinion thereon.

We report that-

a) Maintenance of secretarial records is the responsibility of
the management of the Company. Our responsibility is to
express an opinion on these secretarial records based on
our audit.

b) We have followed the audit practices and processes as
were appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records. The
verification was done on test basis to ensure that correct
facts are reflected in secretarial records. We believe that the
processes and practices, we followed, provide a reasonable
basis for our opinion.

¢)  Wehave not verified the correctness and appropriateness of
the financial statements of the Company.

d)  Wherever required, we have obtained the Management
representation about the compliances of laws, rules and
regulations and happening of events, etc.

e) The compliance of the provisions of the corporate and
other applicable laws, rules, regulation, standards is the
responsibility of the management. Our examination was
limited to the verification of procedures on test basis.
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f)  The Secretarial Audit Report is neither an assurance as to
the future viability of the Company nor of the efficacy or
effectiveness with which the management has conducted
the affairs of the Company.

g) We adhered to best professional standards and practices
as could be possible while carrying out audit during the
conditions due to Covid-19. The Company made due efforts
to make available all the relevant records and documents
which were verified through online means to conduct and
complete the audit in the aforesaid conditions.

Based on our verification of the Company’s books, papers, minute
books, forms and returns filed and other records maintained by
the Company and also the information provided by the Company,
its officers, agents and authorized representatives during the
conduct of Secretarial Audit, we hereby report that in our opinion,
the Company has, during Financial Year ended on March 31, 2022
(Audit Period), complied with the statutory provisions listed
hereunder and also that the Company has proper Board processes
and compliance mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter.

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Company for
the Audit Period according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules
made thereunder;

(ii) The Depositories Act, 1996 and the Regulations and Bye-
laws framed thereunder;

(iii) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings {Not Applicable during the audit
period}

(iv) The Company is engaged in the business of electricity
distribution and on the basis of management representation
and our check on test basis, we are of the view that the
Company has adequate system to ensure compliance of
laws specifically applicable on it which are mentioned
herein below:

= The Electricity Act, 2003;
= The Electricity (Supply) Act, 1948;
. The Indian Electricity Rules, 1956;

=  The Rules, regulations and applicable order(s) under
Central and State Electricity Regulatory Commission/
Authority;

=  The Energy Conservation Act, 2001
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We have also examined compliance with the applicable clauses of
the Secretarial Standard on Meetings of the Board of Directors and
General Meetings issued by the Institute of Company Secretaries
of India, which the Company has been generally complied.

During the Audit Period, the Company has complied with the
provisions of the Act, Rules, Regulations and Guidelines to the
extent applicable, as mentioned above.

We further report that the Board of Directors of the Company is
duly constituted with proper balance of Non-Executive Directors,
Woman Directors and Independent Directors. There were
changes in the composition of the Board of Directors during the
period under review which were in Compliance of the provisions
of the Act.

Adequate notices were given to all Directors to schedule the
Board Meetings, Committee meetings, agenda and detailed
notes on agenda were sent at least seven days in advance, and a
system exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting and for
meaningful participation at the meeting.

Board decisions were carried out with unanimous consent and
therefore, no dissenting views were required to be captured and
recorded as part of the minutes.

We further report that there are systems and processes in the
Company commensurate with the size and operations of the
Company to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.
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We further report that Statutory Registers as required under the
Act were maintained by the Company.

We further report that during the audit period the Company had
no specific events or actions which are having a major bearing on
the Company'’s Affairs in pursuance of the above referred laws,
rules, regulations, guidelines, standards, etc. referred to above
except as under:

The Board in its meeting held on January 21, 2022 had accorded
its approval for issuance of Listed/Unlisted Non-Convertible
Debentures upto ¥ 500 crore.

For Sanjay Grover & Associates
Company Secretaries
Firm Registration No. P2001DE052900

Kapil Dev Taneja

Partner

FCS No:F4019, CP No: 22944
UDIN: FO04019D000118595

Place: New Delhi
Date: April 14, 2022
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FORM No. MR-3
SECRETARIAL AUDIT REPORT
For The Financial Year Ended March 31, 2022

(Pursuant to Section 204 (1) of the Companies
Act, 2013 and rule No. 9 of the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014)

To,

The Members,

Tata Power Solar Systems Limited

CIN U40106MH1989PLC330738

C/o The Tata Power Company Limited,
Corporate Center B, 34 Sant Tukaram Road,
Carnac Bunder Mumbai- 400009

| have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by TATA POWER SOLAR SYSTEMS LIMITED
(hereinafter called the Company). Secretarial Audit was conducted
in a manner that provided me a reasonable basis for evaluating
the corporate conducts/statutory compliances and expressing my
opinion thereon.

Based on my verification of the Tata Power Solar Systems Limited
books, papers, minute books, forms and returns filed and other
records maintained by the company and also the information
provided by the company, its officers, agents and authorized
representatives during the conduct of secretarial audit, | hereby
report that in my opinion, the Company has, during the audit
period covering the financial year ended on March 31, 2022,
complied with the statutory provisions listed hereunder and also
that the Company has proper Board processes and compliance
mechanism in place to the extent, in the manner and subject to
the reporting made hereinafter:

I have examined the books, papers, minute books, forms and
returns filed and other records maintained by Tata Power Solar
Systems Limited for the financial year ended on March 31, 2022
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules
made thereunder;

(i) The Securities Contract (Regulation) Act, 1956 ('SCRA’)
and the rules made thereunder; (Not applicable to the
Company during the audit period)

(iii) The Depositories Act, 1996 and the Regulations and Bye-

laws framed thereunder; (Not applicable to the Company

during the audit period)

(iv)

Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
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Direct Investment, Overseas Direct Investment and External
Commercial Borrowings; (Not applicable to the Company
during the audit period)

The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):

(@) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;
(Not applicable to the Company during the audit
period)

(b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 1992 and Securities and
Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015; (Not applicable to the Company
during the audit period)

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018
and amendments from time to time; (Not applicable
to the Company during the audit period)

(d) The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines, 1999 and The Securities and
Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014; (Not applicable to the
Company during the audit period)

(e) The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008; (Not
applicable to the Company during the audit period)

(f)  The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client; (Not applicable to the Company during the
audit period)

(9) The Securities and Exchange Board of India (Delisting
of Equity Shares) Regulations, 2009 (Not applicable to
the Company during the audit period); and

(h) The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998; (Not applicable to the
Company during the audit period)

Other laws applicable specifically to the Company namely:
(@) TheIndian Electricity Rules, 1956;
(b) The Energy Conservation Act, 2001;
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I have also examined compliance with the applicable clauses of
the following:

1. Secretarial Standards issued by The Institute of
Company Secretaries of India with respect to board and
general meetings.

During the period under review, the Company has complied
with the provisions of the Act, Rules, Regulations, Guidelines,
Standards etc. mentioned above.

| further report that:

The Board of Directors of the Company is duly constituted.
The changes in the composition of the Board of Directors that
took place during the period under review were carried out in
compliance with the provisions of the Act.

Adequate notices were given to all directors to schedule the Board
Meeting, Agenda and detailed notes on agenda were sent at least
seven days in advance other than those held at shorter notice,
and a system exists for seeking and obtaining further information
and clarifications on the agenda items before the meeting and for
meaningful participation at the meeting.

All the decisions in the Board Meeting and Committee meeting
are carried out unanimously and recorded in the minutes of the
meetings of the Board of Directors and committee of the Board
of Directors, as the case may be.

| further report that there are adequate systems and processes in
the Company commensurate with the size and operations of the
Company to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.

I further reported that during the audit period no events occurred
which had bearing on the Company’s affairs in pursuance of the
above referred laws, rules, regulations, guidelines, standards, etc.

For and behalf of Sumant Bhargava & Co.

Sumant K. Bhargava
Proprietor
FCS No. 8250
CP. No.: 15656
UDIN: FO08250D000115247
Date: 14/04/2022
Place: Navi Mumbai

This report is to be read with my letter of even date which is
annexed as "Annexure A” and forms an integral part of this report.
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ANNEXURE -A

To,

The Members,

Tata Power Solar Systems Limited

CIN U40106MH1989PLC330738

C/o The Tata Power Company Limited,
Corporate Center B, 34 Sant Tukaram Road,
Carnac Bunder Mumbai- 400009

1.

Maintenance of secretarial record is the responsibility of the
management of the company. My responsibility is to express
an opinion on these secretarial records based on my audit.

I have followed the audit practices and processes as were
appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records. The
verification was done on the test basis to ensure that correct
facts are reflected in secretarial records. | believe that the
processes and practices, | followed provide a reasonable
basis for my opinion.

| have not verified the correctness and appropriateness of
financial records and Books of Accounts of the Company.

Wherever required, | have obtained the Management
representation about the compliance of laws, rules and
regulations and happening of events etc.

The compliance of the provisions of Corporate and
other applicable laws, rules, regulations, standards is the
responsibility of management. My examination was limited
to the verification of procedures on the test basis.

The Secretarial Audit report is neither an assurance as to
the future viability of the company nor of the efficacy or
effectiveness with which the management has conducted
the affairs of the Company.

For and behalf of Sumant Bhargava & Co.

Sumant K. Bhargava
Proprietor

FCS No. 8250

CP.No.: 15656

UDIN: F008250D000115247

Date: 14/04/2022
Place: Navi Mumbai
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Secretarial Audit Report of Walwhan Renewable
Energy Limited (The Unlisted Material Subsidiary)

FORM No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year Ended March 31, 2022
[Pursuant to Section 204 (1) of the
Companies Act, 2013 and rule 9 of the
Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014]

To,
The Members,
Walwhan Renewable Energy Limited

We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by Walwhan Renewable Energy Limited
(hereinafter called 'the Company'). Secretarial Audit was
conducted in a manner that provided us a reasonable basis for
evaluating the corporate conducts/statutory compliances and
expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute
books, forms and returns filed and other records maintained by
the Company, the information to the extent provided by the
Company, its officers, agents and authorised representatives
during the conduct of secretarial audit, the explanations and
clarifications given to us and the representations made by the
Management and considering the relaxations granted by The
Ministry of Corporate Affairs warranted due to the spread of the
COVID-19 pandemic, we hereby report that in our opinion, the
Company has during the audit period covering the financial year
ended on March 31, 2022, generally complied with the statutory
provisions listed hereunder and also that the Company has proper
Board processes and compliance mechanismin place to the extent,
in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms
and returns filed and other records made available to us and
maintained by the Company for the financial year ended on
March 31, 2022 according to the applicable provisions of:

() The Companies Act, 2013 (the Act) and the rules
made thereunder;

(i) The Securities Contract (Regulation) Act, 1956 ('SCRA’) and
the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-

laws framed thereunder;

(iv)

Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
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Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):

(@) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations,
2011; (Not applicable to the Company during the audit
period);

(b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015; [applicable upto
January 31,2022 since the Non-Convertible Debentures
were redeemed]

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018 and amendments from time to time; (Not
applicable to the Company during the audit period);

(d) The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014 and The
Securities and Exchange Board of India (Share Based
Employee Benefits and Sweat Equity) Regulations,
2021; (Not applicable to the Company during the audit
period);

(e) The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008 and The
Securities and Exchange Board of India (Issue and
Listing of Non-Convertible Securities) Regulations,
2021; [applicable upto January 31, 2022 since the Non-
Convertible Debentures were redeemed]

(f)  The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing
with client;

(9) The Securities and Exchange Board of India (Delisting
of Equity Shares) Regulations, 2009 and The Securities
and Exchange Board of India (Delisting of Equity
Shares) Regulations, 2021 and amendments from time
to time; (Not applicable to the Company during the
audit period);

(h) The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018; (Not applicable to the
Company during the audit period)

Other laws applicable specifically to the Company namely:-
a. The Electricity Act, 2003
b.  The Indian Electricity Rules, 1956
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c.  Therules, regulations and applicable order(s) under the
Central and State Electricity Regulatory Commissions/
Authority

d. The Energy Conservation Act, 2001

We have also examined compliance with the applicable clauses
of the following:

() Secretarial Standards issued by The Institute of
Company Secretaries of India with respect to board and
general meetings.

(i) The Listing Agreements entered into by the Company with
National Stock Exchange of India Limited read with the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015. [applicable upto January 31, 2022 since
the Non-Convertible Debentures were redeemed].

During the period under review, the Company has generally
complied with the provisions of the Act, Rules, Regulations,
Guidelines, standards etc. mentioned above.

We report that the Company has spent an amount of Rs. 1.16 crore
against the amount of ¥ 2.45 crore to be spent during the year
towards Corporate Social Responsibility.

We further report that:

The Board of Directors of the Company is duly constituted with
proper balance of Non-Executive Directors and Independent
Directors. The changes in the composition of the Board of
Directors that took place during the period under review were
carried out in compliance with the provisions of the Act.

Notice was given to all directors to schedule the Board Meetings,
agenda and detailed notes on agenda were sent at least seven
days in advance for meetings other than those held at shorter
notice, and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.
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As per the minutes, decisions at the Board Meetings were
taken unanimously.

We further report that there are systems and processes in the
Company commensurate with the size and operations of the
Company to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines etc.

We further report that during the audit period following
event occurred which had bearing on the Company’s affairs
in pursuance of the above referred laws, rules, regulations,
guidelines, standards etc:

a) The Non-Convertible Debentures aggregating to ¥ 1200
crore were fully redeemed as on January 31, 2022.

b) Commercial papers aggregating to ¥ 500 core were
issued during the period under review and commercial
papers aggregating to T 900 crore were redeemed on the
maturity date.

For Parikh & Associates
Company Secretaries

Mohammad Pillikandlu
Partner

FCS No: 10619 CP No: 14603
UDIN: F010619D000187950
PR No.: 1129/2021

Place: Mumbai
Date: April 22, 2022

This Report is to be read with our letter of even date which is
annexed as Annexure A and Forms an integral part of this report.
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‘Annexure A’

To,

The Members,
Walwhan Renewable Energy Limited

Our report of even date is to be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of
the management of the Company. Our responsibility is to
express an opinion on these secretarial records based on
our audit.

We have followed the audit practices and process as were
appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records.
The verification was done on test basis to ensure that correct
facts are reflected in secretarial records. We believe that the
process and practices, we followed provide a reasonable
basis for our opinion.

We have not verified the correctness and appropriateness of
financial records and Books of Accounts of the Company.
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Where ever required, we have obtained the Management
Representation about the Compliance of laws, rules and
regulations and happening of events etc.

The Compliance of the provisions of Corporate and
other applicable laws, rules, regulations, standards is the
responsibility of management. Our examination was limited
to the verification of procedure on test basis.

The Secretarial Audit report is neither an assurance as to
the future viability of the Company nor of the efficacy or
effectiveness with which the management has conducted
the affairs of the Company.

For Parikh & Associates
Company Secretaries

Mohammad Pillikandlu
Partner

FCS No: 10619 CP No: 14603
UDIN: F010619D000187950
PR No.: 1129/2021

Place: Mumbai
Date: April 22, 2022
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Annexure - V : Annual Report on CSR Activities
(Ref.: Board's Report, Section 26.1)

1. Brief outline on CSR Policy of the Company:

Tata Power is committed to ensuring the social wellbeing of the communities in the vicinity of its business operations through
Corporate Social Responsibility initiatives (CSR) in alignment with Tata Group Focus Initiatives.

Tata Power shall engage with the community by undertaking the following principles and activities:

. Consult pro-actively with the community and other key stakeholders for understanding needs and designing initiatives for
the social wellbeing of the community.

. Undertake activities as per 3 major thrust areas, which include:

1. Education (Including financial and digital literacy)
2. Employability and Employment (Skilling for livelihood)
3.  Entrepreneurship

The Company focussed on Consolidation, Co-Creation and Communication with focus on standardizing our CSR narrative and
flagship programmes across our regions. The consolidation across locations helped achieve scale and deliver sustainable results
and bring positive change to the communities through Tata Power Community Development Trust (TPCDT), which has internal
capabilities to execute CSR programs effectively and efficiently. The Company’s CSR policy, including overview of projects or
programs undertaken or proposed to be undertaken, is provided on the Company’s website.

2. Composition of CSR Committee:

SIl.  Name of the Director Category of Directorship No. of CSR Committee No. of CSR Committee
No. Meetings held during Meetings attended
tenure
1. Ms. Anjali Bansal, Independent, Non-Executive 4 4
Chairperson
2. Mr. K. M. Chandrasekhar Independent, Non-Executive 4 4
3. Dr. Praveer Sinha Executive 4 4

3. Web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board are disclosed on the
website of the company:

https://www.tatapower.com/corporate/board-committees.aspx

https://www.tatapower.com/pdf/aboutus/csr-policy.pdf

https://www.tatapower.com/investor-relations/tata-power/social-and-relationship-capital.html

4. Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies (Corporate Social
responsibility Policy) Rules, 2014, if applicable (attach the report):

Not Applicable
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5.  Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social responsibility
Policy) Rules, 2014 and amount required for set off for the financial year, if any:

Sl. Financial Year Amount available for set-off from preceding Amount required to be set off for the
No. financial years (in<) financial year, if any (in 3)

6. Average net profit of the company as per section 135(5):
3104.25 crore

7. (@) Two percent of average net profit of the company as per section 135(5):

% 2.09 crore

(b)  Surplus arising out of the CSR projects or programmes or activities of the previous financial years:
Not Applicable

(¢ Amountrequired to be s