W

TATA

11t February 2025
CFI-LRA-LRA-RGWR-0012486
Secretary
Maharashtra Electricity Regulatory Commission
13™ Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba
Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021 — Q3 FY 2024-25

This is with reference to the information required to be submitted by the Distribution
 Licensees as per Maharashtra Electricity Regulatory Commission (Electricity Supply Code and
Standards of Performance of Distribution Licensees including Power Quality) Regulations,
2021 notified on 25t February, 2021. |

In compliance with the above, we are submitting the reports for Q3 FY 2024-25 in the
prescribed formats as'Appendix. Further, we would like to submit that the quarterly report
in the prescribed formats would also be displayed on the Tata Power website as directed by
the Hon’ble Commission.

We trust the same is in order.

Yours faithfully,

\M

(Vidyadhar Wagle)
Chief — Regulatory

Enclosure: Appendix'






Appendix

Intimation of charges where supply to {Urban 0 [ 1] 0 0 0 Q
1 |dedicated or after extension /
augmentation Rural 0 0 0 0 o 0 o
v all 879 ’ 851
) New connection / add, load where New Connection 5 1,874 1 1,851 0 18 28
supply from existing line. .
Additional Load 4 a7 51 47 Q 47 4
New connection / add. Load where New Connection 17,335 2,408 19,743 2,736 0 2,736 17,007
2 |supply after extension /
augmentation. Additional Load 305 127 432 100 o 100 332
New connection / add. Load where New Connection [ 0 o 0 1] [4] o
4 supply after joning of sub-
station. Additional Load 2 o 2 2 ) 2 [
Urban 254 55 309 10 ) 10 299
S |Shifting of Meter / service Line
Rural 0 0 ] a ] ¢ 0
N Urban 4] 9,298 9,298 9,298 @ 9,298 0
s Recennection of supply after payment
of dues.
Rural [ o 0 0 Q 0 o
7 |Change of Name Urban 329 9,048 3,377 9,050 0 9,030 327
8 |Change of category Urban 41 91 132 87 0 87 45
9 Complaints are of Welcome Consumers.
Urban o 3,348 3,348 3328 s 3,348 ° of alt Zonss for Q3 of FY-25
9 |Fuse off call
Rurat 0 o} 0 0 0 0 0
Urban 0 Q 0 Q 0 0 ]
10 [Bresk down of Over head Line g
Rural 0 [¢] 0 0 o 0 0

33 Complaints are of Welcome Consumers

715 7 33 o]
qq |Underground Cable fault/Bus Riser Urban ° 7153 8 120 133 of ali Zones for Q3 of FY-25
Fault
Rural [¢] 0 0 0 0 o] 4
9 Transformer and Associated urban ° ° ° ° e ° °
Switchgear Faif
wiicrgear Faiiure Rural 0 ) o 0 0 0 0
d Readings due to
13 |Meter Reading o] 2350010 2350010 2350010 Q 2350010 [} 1. Meter Cabin Locked - 992
2. Meter Cabin not accessible - 529
Urban Y 28 28 28 0 28 Q
14 [Replacement of Fauity Meter
Rural 4] 0 0 0 o] ] 0
Urban 0 214 214 214 ¢ 214 [+
15 [Replacement of Burnt Meter
Rural 0 [¢] 0 ] 0 [o] 0
16 |Bitfing Complaint All Zones Q 367 367 367 0 367 )
About electricity bills regarding non
a |receipt of bill or inadequate time for All Zones 4] 339 339 339 0 332 0
payment
b |in case of other complaints Ali Zones o 28 28 28 [} 28 [+]
17 {Quality of Supply* [+ 151 151 151 Q 151 0
a  |11kV Supply Variation Urban [} 0 [+ [} 0 o [+
b [Long term flicker severity Urban 0 ] [ 0 0 ] o
¢ [Unblance Voltage Urban 0 o] [+ 4 [¢] Q [+
d  |Number of Voltage Dips Urban 4] 151 151 151 0 151 [+
e |Number of Short interruption Urban 18] [ 4] 0 0 ¢ 0
f {Voltage THD [<8% at 11kV} Urban [ Q 0 Q 0 o 0




Annesire-IViRBHOTE O individiial Complaints where Compensation has been paid.

Annexure t {Sr. 3
Tata Power-D Supply Code and Sof
Regns, 2021
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Annexure-Vil- Performance Report regarding Reliability Indices,

1} System Average Interruption Duration Index {SAID])

Ni=Numberof | Ri=Restoration | Nt=Totalnumber | Sum. (Ri*Ni}
Consumers who time for each of Consumers of | for all feeders | SAIDI={6}/(5}
Sr.'No. Month i : : s : : .
experienced a interruption event | - the distribution | excluding agri. {minutes)
sustained on i" feeder Licensees area, Feeders }
1 2 3 4 5 6 7
1 Oct-24 8738 17.56 235622 153435.28 0.64
2 Nov-24 4155 11.35 244215 47159.25 0.18
3 Dec-24 17083 12.60 245571 215279.97 0.88
Total 29976 13.87 245571 415878.50 1.69
2) System Average Interruption Frequency Index [SAIFi)
Ni = Number of
Sum of Consumers
Consumers who : . Nt=Total number
experienced a of i feeders which of Consumers of
Sr. No. t . i =
r. No. Month sustained ‘ had exp‘enenced the distribution SAIFI={4)/{5}
: | interruptions =Sum | -
interruptionon i . Licensees area.
Ni
feeder.
1 2 3 4 5 6
1 Oct-24 8738 8738 239622 0.04
2 Nov-24 4155 4155 244215 0.02
3 Dec-24 17083 17083 245571 0.07
Total 29976 29976 245571 0.12
3} Customer Average Interruption Duration Index {CAIDI)
Sr.No. | Month SAID} SAIF} SAIDI ] SAIF1
1 2 3 5
1 Oct-24 0.64 0.04 17.56
2 Nov-24 0.19 0.02 11.35
3 Dec-24 0.88 0.07 12.60
Total 1.68 0.12 13.76
4} Customer Average Interruption Duration index [CAIDI) for HT Consumers
N(;:n!\slsr:z::fh}:.r Ri= Restoration
; time for each | Sum, {Ri*Ni)for all | CAIDI = {5)/(3)
Sr. No. Month experienceda | : .
; interruption event HT Consumers {minutes)
sustained
; & of HT Consumers
interruption
1 2 3 4 5 6
1 Oct-24 13 15.23 198 15.23
2 Nov-24 3 22.33 67 22.33
3 Dec-24 21 11.71 246 11.71
Total 37 16.43 511 16.43




Oct-24 19 8738 0.002
Nov-24 15 4155 0.004
Dec-24 30 17083 0.002

Oct-24 27 200289 239622 0.08
Nov-24 22 21502 244215 0.09
Dec-24 17 17078 245571 0.07




