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TATA

315 January 2026
CFI-LRA-LRA-RGWR-001450
Secretary
Maharashtra Electricity Regulatory Commission
13% Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba
Mumbai 400 005

Dear Sir,

Subject:_Compliance to MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021 and MERC
(Electricity Supply Code and Standards of Performance of Distribution Licensees
including Power Quality) (First Amendment) Regulations, 2024 — Q3 FY 2025-26.

This is with reference to the information required to be submitted by Distribution Licensees
as per the Maharashtra Electricity Regulatory Commission (Electricity Supply Code and
Standards of Performance of Distribution Licensees including Power Quality) Regulations,
2021, notified on 25th February 2021, and the First Amendment Regulations, 2024, notified
on 5th July 2024.

In compliance with the above, we are submitting the reports for Q3 of FY 2025-26 in the
prescribed formats as Appendix. Further, we would like to inform that the quarterly reports
in the prescribed formats shall also be displayed on the Tata Power website, as directed by
the Hon’ble Commission.

We trust the same is in order.

Yours faithfully,

~ ™
OFFICE OF THE i
MAHARASHTRA ELECTRICITY i

REGULATORY COMMISSION Ny
TC. CUFFE PARADE, MifMBAL - 400 905.

1
e
:

Chief Regulatory - WR

Enclosure: Appendix
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SOP Report for Q3_FY26 Oct-25 To Dec-25

Annexure lll- Standards of Parf Levél by the Distrl) Litensee
Format for Quarterly Return to be submitted to the Commission by the Distribution Licensee
Pending No. of complaints addregsed
d Pendl
§ complaint fos. | Complaints in ; . o ’
Parameters Area/Type (prévious current Oty Totaf complaints |within Standafds]  More than Total complaints | complajnts at Remark
duaneﬁ of performance | stipulated time redressad end of Qtr.
a ’ o ’ - b ’ c R d ’ . - ‘ V h=f+g
Intimation of charges where supply to |Urban [¢] 0 0 0 0 2] 0
1 |dedi or after fon /
augmentation Rural o] [ 0 0 0 0 0
i 38. 0
R New connection / add. load where New Connection 3 1,379 1,382 1,382 0 1,382
ly froi isting line.
PPl Trom existing line Additional Load 18 16 34 2 ) 25 s
Most of the connections could not be refeased
New connection / add. Load where New Connection 17,661 2,013 19,674 3,102 0 3,102 16,572 due to pending payment of charges from the
3 |supply after extension / consumers’ side.
augmentation.
Additional Load 277 151 428 165 0 165 263
New connection / add. Load where New Connection [+ [} 0 [+ 0 0 0
4 |supply after issioning of sub-
station. Additional Load 1 2] 1 0 ] o 1
Urban 326 44 370 41 0 4l 329
5 |Shifting of Meter / service Line
Rural 0 0 ] 0 0 4 0
N Urban 0 15,690 15,690 15,690 0 15,630 0
s Reconnection of supply after payment
of dues.
ues Rural o a 0 0 0 0 0
7 |Change of Name Urban 812 9,579 10,391 9,623 [¢] 9,623 768
8 |Change of category Urban 13 102 115 86 0 86 29
47 G laints are of Wel C f
rban 0 2,685 2,685 2,638 a7 2,685 0 reo 50
9 |Fuse off calt all Zones for Q3 of FY-26
Rural 0 0 [ [ 0 0 0
Urban 0 0 o] 0 0 o] o]
10 (Break down of Over head Line
Rural 0 . o] 0 0 Q o 0




Arynuxuré 1f)- Standards of Ferfnrnqancu Levei by the Distribution Licahsee

Format for Quarterly Return tobe ': to the € by the Licensee
Pending No, of complainits addressed y
dhrig 5 . Pending
Se. hphring nos. ity M
N; Pacaretars Aten/Type W’E:: :\:;‘ :u :s C;’:‘TT:;;::“ Total complalnts | within Standards]  Morethan | Total complaints | complajots at Remark
. g o ot dress end of Qatr,
Quarter) ofper time ond of Qtr
a b c ) f
25 Complaints are of Welcome Consumers of
4950 0
1 [Underground Cable fault/Bus Riser | ° 4950 4950 4925 = all Zones for Q3 of FY-26
Fault
Rural 0 0 [¢] 0 o "] 0
12 Transformer and Associated Urban ° ° ° ° 0 ° °
Switchgear Failure
Rural [¢] 0 [¢] 0 0 ] 2]
Estimated Readings due to
13 [Meter Reading o 2382699 2382699 2382699 o 2382699 [+] 1. Meter Cabin Locked - 2490
2. Meter Cabin not accessible - 824
Urban 0 26 26 26 4 26 0
14 |Replacement of Faulty Meter
Rural o] [¢] 0 0 a 1] 2]
Urban [} 187 187 187 ] 187 0
15 1t of Burnt Meter
Rural o 0 0 0 0 o o
16 |Billing Complaint All Zones [¢] 188 188 188 0 188 Q
About electricity bills regarding non
a  [receipt of bill or inadequate time for  [All Zones o 183 183 183 0 183 o
payment
b lin case of other complaints All Zones 0 ER 5 S 0 E 0
17 }Quality of Suppiy* 4] 130 130 130 o 130 0
a  |11kV Supply Varfation Urban 0 o [s] 0 o] 0 o
b |Longterm flicker severity Urban 0 ol 1] [} 0 0 0
¢ [Unblance Voltage Urban 0 0 ] 0 0 [} ]
d  |Number of Voltage Dips Urban [} 130 130 130 0 130 )
e |Number of Short Interruption Urban o 0 [} o 0 0 4]
f  |Voltage THD (<8% at 11kv) Urban 0 0 0 0 0 0 0

As per Regulation 22.14 of the MERC {Supply Code and SoP including Power quality) Regulations,
of the 33kV substations In the flst year and 33% each In subsequent two years. The power quall

pertatning to all metess shall be provided.

Y parameters presented above pertain to the meters installed as on today, As and when PQ meters shall be installed for 100% of the power

2021, the Distribution Licensee shall install Power Quallty (PQ) Meter on the secondary (L) side of the Power Transformer in a phased manner within three years covering at least 33%

power quality




Annexure~lV~Report of indi

iduat Complafnts Where Compensation has been baid
Format for quarterly return to be submitted to the Cammission by the Distribution Licensge
» Amotnt of Date of payment
Date of Filing Name and Reference “ . ; ; -
sr. ; . LS Nature of p fon | of Col
No Complaint No Complaint/Automatic| Consumer No address of Comitaint Standard of 4
. R i
Campensation Consumer p Performance {Rs) {DB/VIM JYYYY)
Nil
Faulty Metersat | Faulty Meters R R
Sr. L ; Reference to Overali 4 y e : Total Faulty - |Meters rectified /| pending at end
Name of Distribution Licensee start of the added during : g
No. Standards Meters (Nos.) replaced (Nos.) of Quarter.
Quarter. (Nos.} | Quarter. {Nos.) N
Annexure 1l {Sr. 3 ii) of
1 |Tata Power-D Supply Code and SoP 1210 3312 4522 4119 403
Regns, 2021
AR o Metars 5
Format for qq&@erly rexirn ssioh b{i he Disttibution Li ensee
Metered 'N/ew Metered Unmetered A&grl:;’;t!:f:*md Metirs bistalled Uninetéred Metered g
Agriculture Agriculture Agriculture e 4 o unmetéred Agricultiyri Agriculture 5
;;. Namé of Bistribution Livhhsen r at ; ISR fo@:ﬂ;os@s : o at e Total Agrtcultur;e ‘Cir:!\e:jﬂov)xs at ond of the
) start of the sedduring the stait of the ret:-ue t;rmg during the " [end of the Quirter end of the arter {Nos.
Quarter {Nos.} Quaner_'(ﬁos,) Quarter {Nos.) (;E::; o Quarter, ('Nos‘) INos.} Quiarter {Nos))
1 Nil




Annexure-VHi- Performaince Report regarding Reliability Indices.

1) System Average Intertuption Duration Index (sAIDI)

Ni = Number of Ri= Restoration || Nt=Total number | Sum. [RI*Ni)
St No ionth Consumers who time for each of Consumers of | for all feeders | SAIDI=(6)/(5)
e experienceda | interruption event | tha distribution | excludingagri.| (minutes)
sustained oni" feeder Licensees area. | Feeders )
1 2 3 4 5 6 7
1 Oct-25 7668 8.74 267703 67039 0.25
2 Nov-25 2662 12.06 268913 32102 0.12
3 Dec-25 6440 9.47 270245 60982 0.23
Total 16770 9.55 270245 160123 0.59
2) System Average Interruption Frequency Index (SAIF)
Ni = Number of p f con
Consumers who ur:n @ onsum_ers Nt=Total number
expei'iéncé da of i feeders which of Constimers of
Sr. No. KRS F -onsumers of Fl=
f. e Month sustained i had exp.erfenced the distribution SAIFI=(4)/(5)
= C i |Interruptions =Sum ; e
interruption on i i Licensees area.
feeder.
1 2 3 4 5 6
1 Oct-25 7668 7668 267703 0.029
2 Nov-25 2662 2662 268913 0.010
3 Dec-25 6440 6440 270245 0.024
Total 16770 16770 270245 0.0624
3) Customer Average Interruption Duration Index (CAIDI)
$r.No. | Month | " saii SAIFi __SAIDI/SAIFI
1 2 3 4 5
1 Oct-25 0.25 0.029 8.74
2 Nov-25 0.12 0.010 12.06
3 Dec-25 0.23 0.024 9.47
Total 0.59 0.0624 9.50

4) Custorner Average Intérruptiqh Duration Index (CAIDI) for HT Gonsumers

Ri= Restoration . ‘ v
of HT Constimers ‘ e
1 2 | 3 T4 ' s s
1 Oct-25 85 13.41 1140 13.41
2 Nov-25 4 15.25 61 15.25
3 Dec-25 36 127 . 46 1.27
Total 125 9.98 1247 9.98




CAIE]

Ni = Number of
B R it
Sr.No.| Month |of ) CAIFI=3/4
. ) sustained
interruptions | ;
| interruption on
ith feeder
1 2 3 4 5
1 Oct-25 12 7668 0.002
2 Nov-25 17 2662 0.006
3 Dec-25 14 6440 0.002
MAIFI '
i =N er
Wi = Numb Ci= Number of |Ct=Total number of
of momentary . MAIF|
Sr. No. Month |, : consumers on consumers in the AT ]
interruptions - : =(3*4)/5
. the interrupted |feeders in the
(< 5 min) .
| feeder circle/area
1 2 3 4 5 6
1 Oct-25 21 15396 267703 0.058
2 Nov-25 22 72793 268913 0.271
3 Dec-25 33 34602 270245 0.128

SAIDI = It is average duration of sustained interruptions per Consumer,

SAIDI=% rixNi/Nt

SAIFI=Itis average frequency of sustained hrterruptions per Conswumner.

SATFI=Y Ni/Nt

Where,

1 =an interruption event;
11 = restoration time for each interruption event;
Ni= number of Consumers who have experienced a sustained interruption
during the reporting period; and

Nt= total number of Consumers of Distribution Licensee




Momentary Average Interruption Frequency Index (MAIFI), calculated in
accordance with the following formmla:

MAIFI= X Mi*Ci/Ct

where,

Mi: Number of momentary Interruptions (< Smin)

Ci: Number of constumers on the interrupted feeders

Ct: Total Number of consumers (U/R) in the feeders in the circle/area

CAIDI = It is average interruption duration of sustained mterruptions for
those Consumers who had experienced interruptions.

CAIDI = SAIDI/SATFL



