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215t August 2025
CFI-LRA-LRA-RGWR-001375
Secretary
Maharashtra Electricity Regulatory Commission
13" Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba
Mumbai 400 005

Dear Sir,

Sub: Compliance to MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021 and MERC
(Electricity Supply Code and Standards of Performance of Distribution Licensees
including Power Quality) (First Amendment) Regulations, 2024 — Q1 FY 2025-26

This is with reference to the information required to be submitted by the Distribution
Licensees as per Maharashtra Electricity Regulatory Commission (Electricity Supply Code and
Standards of Performance of Distribution Licensees including Power Quality) Regulations,
2021 notified on 25™ February, 2021 and Maharashtra Electricity Regulatory Commission
(Electricity Supply Code and Standards of Performance of Distribution Licensees including
Power Quality) (First Amendment) Regulations, 2024 notified on 5t July 2024.

In compliance with the above, we are submitting the reports for Q1 FY 2025-26 in the
prescribed formats as Appendix. Further, we would like to submit that the quarterly report
in the prescribed formats would also be displayed on the Tata Power website as directed by
the Hon’ble Commission.

We trust the same is in order.

Yours faithfully,

YW

(Vidyadha Wagle)
Chief — Regulatory

Enclosure: Appendix

TATA POWER
The Tata Power Company Limited
Backbay Receiving Station Regulation Department 148 Lt Gen J Bhonsale Marg Nariman Point Mumbai - 400 021
Tel 91226717 2947
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001
CIN:L28920MH1919PLC000567 Website : www.tatapower.com Email : tatapower@tatanower com

Printed on 100% Recycled Paper g@
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Annexure-VIl- Performance Report regarding Reliability Indices.

1} System Average Interruption Duration Index (SAIDI)

Ni = Number of Ri= Restoration | Nt=Total number | Sum. {Ri*Ni)
SN Kohth Consumers who time for each of Consumers of | forall feeders | SAIDI=(6)/(5)
P experienced a | interruption event | the distribution |excluding agri.| (minutes)
(A sustained on i feeder Licensees area. Feeders )
1 2 3 4 5 6 7
1 Apr-25 19840 11.13 262304 220819.20 0.84
2 May-25 2910 10.75 264370 31282.50 0.12
3 Jun-25 5099 10.47 265564 53386.53 0.20
Total 27849 10.97 265564 305488.23 1.15
2) System Average Interruption Frequency Index (SAIFI)
Ni = Number of glire
Consumerswho |~ u[n onsum‘ers Nt=Total number
experienced a e aich of Consumers of
Sr. No. Month } had experienced P SAIFI=(4)}/(5})
sustained 3 ¥ the distribution
¥ 3 . |interruptions =Sum i
interruption on i Ni Licensees area.
feeder.
1 2 3 4 5 6
1 Apr-25 19840 19840 262304 0.08
2 May-25 2910 2910 264370 0.01
3 Jun-25 5099 5099 265564 0.02
Total 27849 27849 265564 0.10
3) Customer Average Interruption Duration Index (CAIDI)
Sr. No. | Month SAIDI SAIFI SAIDI / SAIFI
1 2 3 4 5
i Apr-25 0.84 0.08 11.13
2 May-25 0.12 0.01 - 10.75
3 Jun-25 0.20 0.02 10.47
Total 1.15 0.10 10.97
4) Customer Average Interruption Duration index {CAIDI} for HT Consumers
i = Number of H ;
Néons:m:r:v?lfhoT Ri= Restoration
i time for each | Sum. {Ri*Ni) for all | CAIDI = (5)/(3)
Sr. No. Month experienceda | ) :
3 interruption event | HT Consumers {minutes)
sustained
i , of HT Consumers
interruption
1 2 3 4 5 6
1 Apr-25 12 6.67 80 6.67
2 May-25 24 5.46 131 5.46
3 Jun-25 18 1.72 31 1.72
Total 54 4.62 242 4.62







CAIFI

Ni = Number of consumers who
No = Number of 5 k
Sr. No. |Month |, 2 experienced a sustained CAIFI
interruptions ¢ ¥ :
interruption on ith feeder
1 Apr-25 32 19840 0.002
2 May-25 15 2910 0.005
3 Jun-25 17 5099 0.003
Total 64 27849 0.002
MAIFI
¥ Mi =Total Number Ct=Total number of
of momenta SMiCi = 3(individual Mi x consumers in the
Sr.No. |Month| T 3MiCi = 3(ir , ; MAIFI
interruptions (< 5 individual Ci) feeders in the
min) circle/area
1 | Apr2s 30 42827 262304 0.163 |
2 May-25 30 6740 264370 0.025
3 Jun-25 24 27984 265564 0.105
Total 84 77551 265564 0.292

SAIDI = It is average duration of sustained interruptions per Consumer.
SAIDI=Y rix Ni/Nt

SATFI =It is average freqﬁeucy of sustained interruptions per Consumer.
SAIFI=3% Ni/Nt

Where,
1 = an interruption event;

11 = restoration time for each interruption event;

Ni= number of Consumers who have experienced a sustained interruption

during the reporting period; and

Nt=total number of Consumers of Distribution Licensee

Momentary Average Interruption Frequency Index (MAIFI). calculated in
accordance with the following formula:

MATFI=Z Mi*Ci/Ct

where,

Mi: Number of momentary Interruptions (< 5min)

Ci: Number of consumers on the interrupted feeders’

Ct: Total Number of consumers (U/R) in the feeders in the circle/area

CAIDI = It is average interruption duration of sustained interruptions for
those Consumers who had experienced interruptions.

CAIDI= SAIDI/SATFL






