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01t August 2026
CFI-LRA-LRA-RGWR-001557
Secretary
Maharashtra Electricity Regulatory Commission
13% Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba
Mumbai 400 005

Dear Sir,

Subject: Compliance to MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021 and MERC
(Electricity Supply Code and Standards of Performance of Distribution Licensees
including Power Quality) (First Amendment) Regulations, 2024 — Q1 FY 2026-27.

This is with reference to the information required to be submitted by Distribution Licensees
as per the Maharashtra Electricity Regulatory Commission (Electricity Supply Code and
Standards of Performance of Distribution Licensees including Power Quality) Regulations,
2021, notified on 25th February 2021, and the First Amendment Regulations, 2024, notified
on 5th July 2024.

In compliance with the above, we are submitting the reports for Q1 of FY 2026-27 in the
prescribed formats as Appendix. Further, we would like to inform that the quarterly reports
in the prescribed formats shall also be displayed on the Tata Power website, as directed by
the Hon’ble Commission.

We trust the same is in order.

Yours faithfully,

‘7‘. v\ ¢' v ,
“f‘/%“:\ ]7«,%, 2gnl

(Vidyadhar H Waole) REALL 0 ECTRICITY

Chief Regulatory - WR ¢ CUMMISSION

ADE, MUMBAI - 400 005.

Enclosure: Appendix

TATA POWER
The Tata Power Company Limited
Backbay Receiving Station Regulation Department [48 Lt Gen J Bhonsale Marg Nariman Point Mumbai - 400 021
Tel 91226717 2947
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001
CIN:L28920MHIT919PLCO00567 Website : www.tatapower.com Email : tatapower@tatapower.com
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Annexure-Vil- Performance Report regarding Reliability Indices.

1) System Average Interruption Duration Index (SAIDI

)

Ni = Number of

Ri= Restoration time

Nt=‘Tofal number of

Sum. (Ri*Ni) for

Sr. Consumers who . L Consumers of the all feeders [SAIDI=(6)
| Month o . for each interruption R N A :
No. experienced a sustained e distribution excluding agri. /(5)
. . .th eventoni  feeder . ‘
interruptionon i feeder. Licensees area. Feeders )
1 2 3 4 5 6 7
1 Apr-26 3477 12.436 277098 43240 0.156
2  (May-26 7854 8.153 277520 64034 0.231
3 Jun-26 7358 11.084 277988 81556 0.293
Total 18689 10.104 277988 188830 0.679
2) System Average Interriiption Frequency Index {SAIFI)
Ni = Number of S.um ° Cpnsx{mgrs of Nt=Total number of
: i feeders which had L ‘
Sr. Consumers who ‘ o Consumers of the .
Month o ; experienced L SAIFI=(4)/(5)
No. experienced a sustained | S distribution
. R Lth interruptions =Sum . L
interruption on i feeder. Ni Licensees area.
1 2 3 4 5 6
1 Apr-26 3477 3477 277098 0.013
2 |May-26 7854 7854 277520 0.028
3 Jun-26 7358 7358 277988 0.026
Total 18689 18689 277988 0.067
3) Customer Ay‘efégé Interruption Duration Index (CAIDI)
Sr. ' ' Lo ;i e
N; Month SAIDI SAIFI SAIDI / SAIFI
1 2 3 4 5
1 Apr-26 0.156 0.013 12.436
2 |May-26 0.231 0.028 8.153
3 Jun-26 0.293 0.026 11.084
Total 0.679 0.067 10.104
. 4)Customer Average Interruption I.)u‘rvaft'ign.' lﬁaex ((;Albl) for HT ansuhéré
Ni = Number of HT Ri= Restoration time R
| wontn | Consumersuho | for each interruption Sum. (RN for st | 5051/
No. | experienced a sustained event of HT HT Consumers ’
L interruption Consumers .
1 2 3 4 5 6
1 Apr-26 2 14.00 28 14.00
2 |May-26 0 0 0 0.00
3 Jun-26 35 0.43 15.05 0.43
Total 37 1.16 43 1.16




5) Customer Average Interruption Frequency Index (CAIF1)

No = Number

Ni = Number of
consumers who

Sr. No. Month of i . o CAlIFI=3/4
S . experienced a sustained
interruptions |, B L
; : interruption on ith feeder
1 2 3 4 5
1 Apr-26 20 3477 0.006
2 May-26 14 7854 0.002
3 Jun-26 20 7358 0.003
Total | 54 18689 0.003
6) Momentary Average Interruptioh Frequency Index (MAIFI)
| Mi = Number " | '
Of C' = Numbgr of Ct=Total number of consumers| MAIFI
Sr. No. Month momentary consumers on the R . S A
‘ L . . i in the feeders in the circle/area|=(3*4)/5
interruptions interrupted feeder ‘
(< 5 min)
1 2 3 4 5 6
1 Apr-26 45 40290 277098 0.145
2 May-26 49 37153 277520 0.134
3 Jun-26 44 57180 277988 0.206
Total 138 d 134623 277988 0.484

SAIDI = It is average duration of sustained interruptions per Consumer.

S:\EDX = z’ ri < Nl /. Nt

SAIFT = It is average frequency of sustained interruptions per Consumer.

SAIFI= ¥ Ni/ Nt

Where.

1 =an interruption event:
r1 = restoration time for each interruption event:
Ni= number of Consumers who have experienced a sustained interruption
during the reporting period: and

Nrt= total number of Consumers of Distribution Licensee

Momenrtary Average Interruption Frequency Index (MAIFI). calewlated in
accordance with the following formula:

MAIFI =X Mi*CyCr

where,

Mi: Number of momentary Interruptions (< 3min)

Ci: Number of cousumners on the interrupted feeders

Cu Total Number of consuumers (U/R) in the feeders in the circlesarea

CAIDI = It is average mterruption duration of sustained interruptions for
those Consumers who had experienced interruptions.

CAIDI = SAIDI/'SAIFL



