01t November 2026 -
CFI-LRA-LRA-RGWR-001615
Secretary
Maharashtra Electricity Regulatory Commission
13" Floor, Centre No 1, World Trade Centre
Cuffe Parade, Colaba '
Mumbai 400 005

Dear Sir,

Subject:_Compliance to MERC (Electricity Supply Code and Standards of Performance of
Distribution Licensees including Power Quality) Regulations, 2021 and MERC
(Electricity Supply Code and Standards of Performance of Distribution Licensees
including Power Quality) (First Amendment) Regulations, 2024 — Q2 FY 2026-27.

This is with reference to the information required to be submitted by Distribution Licensees
as per the Maharashtra Electricity Regulatory Commission (Electricity Supply Code and
Standards of Performance of Distribution Licensees including Power Quality) Regulations,
2021, notified on 25% February 2021, and the First Amendment Regulations, 2024, notified
on 5% july 2024.

In compliance with the above, we are submitting the reports for Q2 of FY 2026-27 in the
prescribed formats as Appendix. Further, we would like to inform that the quarterly reports
in the prescribed formats shall also be displayed on the Tata Power website, as directed by
the Hon’ble Commission.

We trust the same is in order.

g b
Yours faithfully, 9 M]” ]
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‘I a) oy . 4]
(Vidyadhar H Wagle) WG, CUFFE PARA

Chief Regulagory - WR

Enclosure: Appendix

TATA POWER
The Tata Power Company Limited
Backbay Receiving Station Regulation Department 148 Lt Gen J Bhonsale Marg Nariman Point Mumbai - 400 021
Tel 91226717 2947
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001
CIN:L28920MH1919PLC000567 Website : www.tatapower.com Email : tatapower(@tatapower.com
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Annexure-Vil- Performance Report regarding Reliabifity ‘Indices.

1) System Average Interruption Duration Index {SAIDI)

. Ri= Restoration | Ni=Total number Sum. {Ri*Ni)
Ni = Number of Consumers o L AR - R
sr. Do N time for each of Consumers of |for all feeders
Month |who expérienced a sustained | . o : L T T SAIDE=(6)/(5)
No. K s s interruption event | the distribution |excluding agri.
interruptionon i feeder. ith s ;
oni feeder Licensees area. Feeders }
1 2 3 4 5 6 7
1 Jul-26 2267 15.871 278578 35980 0.13
2 |Aug-26 2871 8.774 279186 25191 0.09
3  |Sep-26 881 12.081 280416 10643 0.04
Total i 6019 11.931 280416 71814 0.26
2) System Average Interruption fi*equ‘ech‘lndex (SAIF1)
| sum of Consumers o
Ni = Numiber of Consumers | of i feedeérs which Nt=Total n.umber
St. ‘ ol o NS of Consumiers of Ay
Month who experienced a sustained| had experienced SO T SATFI=(4)/(5)
No. . R ‘ T the distribution :
interruption oni feeder. interruptions =Sum TR
‘ ‘ : B Licensees area.
. Ni )
1 2 3 4 5 6
1 | Jul-26 2267 2267 278578 0.008
2 |Aug-26 2871 2871 279186 0.010
3  |Sep-26 831 i 381 280416 0.003
Total 6019 6019 280416 0.021
i 3) Customer Average Interruption Duration Index (CAIDY)
Sr', / . o i ’ ‘ ‘ ‘ ‘ o i e - - N ‘ . »‘m‘
Nb Month SAID] SAIF SAIDL / SAIF}
1 2 3 4 5
1 Jul-26 0.129 0.008 15.871
2  |Aug-26 0.080 0.010 8.774
3 Sep-26 0.038 0.003 12.081
Total 0.256 0.021 11.931
.. 4) Customer Average Interruption Duration Index (CAIDI) for HT Consumers
e Ri= Restoration '
‘ Ni = Number of HT ~l. “:e‘s‘o . .0 , R
S, | oo e o b time for each Sum. (Ri*Ni) for .
Month | Consumers who experienced | | L v . L CAIDI={5)/(3)
Noi; T eog L interruption event |all HT Consumers «
a sustained interruption e LT ‘
B | of HT Consumers
1 2 3 4 5 6
1 |Jul-26 0 0.00 0 0.00
2 |Aug-26 9 2.11 19 2.11
3 |Sep-26 15 2.20 33 2.20
Total | 24 f 2.17 52 2.17




5) Customer Average Interruption Frequency Index (CAIFI)

‘ Ni = Number of
No = Nurmber consumers who
Sr. No. Month of i T CAIFIz3/4
: .. .. | experienced a sustained
interruptions |, . R
interruption on ith feeder
1 2 3 4 5
1 Jul-26 6 2267 0.003
2 Aug-26 11 2871 0.004
3 Sep-26 8 881 0.009
Total 25 6019 0.004
6) Momentary Average Interruption Frequency Index (MAIFI)
M" = N‘L‘mjbgr Ci = Number of ‘ ) : L ,
| , of momentary ‘ i Ct=Total number of consumers| MAIFI
Sr. No. Month ik S constimers on the o i L : ‘
intefruptions S e in the feeders in the circle/area|=(3*4)/5
L interrupted feeder ‘ K ‘ :
{< 5 min) IR
1 Jul-26 21 12267 278578 0.044
2 Aug-26 24 12837 279186 0.046
3 Sep-26 18 22473 280416 0.080
Total 63 47577 280416 0.170

SAIDI = It is average diration of sustained nterruptions per Consumer.
SAIDI=3 rix Ni /Nt

SAIFI = [t is average frequency of stistained tvetruptions per Consumer.
SAIFI= ¥ Ni/ Nt

Where.
i = aninterruption event:
i = restoration thne for sach interruption event:
Ni= mumber of Consumers who have experienced a sustained intermuption
during the reporting period: and
Ne= total number of Consumers of Distribution Licensee

Momentary Average Interruption Frequency Index (MAIFI). calculated in
accordance with the following formula:

MAIFI = £ MI*CHCT

where,

Mi: Number of momentary Interruprions (= Stuin)

Ci: Number of consumers on the inferrupted feeders

Cu Total Number of consumers (UVR) in the feeders in the cirele/area

CAIDI = Ir is average interruption duration of sustained interruptions for
those Consumers who had experienced interruptions.
CAIDI = SAIDI/SATFL.




