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Testing, Data Entry Operator and Meter Data Download Services.
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Contents of this documents are as follows:

1) Revision in Special Conditions of Contract Clause No.5 Contract Performance Bank Guarantee .

2) Reply to Prebid Queries

1) Revision in Special Conditions of Contract Clause No.5 Contract Performance Bank Guarantee .

Contract Performance Bank Guarantee Clause is being revised as follows:

Present Clause

Revised Clause

This is further to General Terms & Conditions — Supply
Clause 9

Vendor shall submit an unconditional and irrevocable
Contract Performance Bank Guarantee (CPBG) cum
performance Bank Guarantee (PBG) for a value equal to
5% of the total Outline Agreement value. Such CPBG
shall be valid till the expiry of the Guarantee period as
defined in Technical Specifications with a further claim
period of 6 months.

This is further to General Terms & Conditions — Supply
Clause 9

Vendor shall submit an unconditional and irrevocable
Contract Performance Bank Guarantee (CPBG) cum
performance Bank Guarantee (PBG) for a value equal to
5% of the total Outline Agreement value (All Inclusive).
Such CPBG shall be valid till the expiry of the Outline
Agreement with a further claim period of 6 months.

2) Reply to Prebid Queries

Detailed Reference
to concerned
Document. Please
specify Document
No / Clause No /
Page No

Description as per Bid
Document

Query / Clarification

/ Deviation Tata Power Response

2 3

4 5

page no.12 Original Bank Guarantee
submitted as EMD shall be
returned only after
completion of  award
process for unsuccessful
bidders and issue of
Contract Performance Bank
Guarantee  (CPBG) for
successful bidder.

What is the CPBG ratio | CPBG shall be submitted as
and its terms and | defined in Revised Clause in
conditions? Point no. 1 of this Document.

page no. 14 Only those bidders who are
techno-commercially

qualified shall be eligible to

EMD will be returned as
defined in Clause no. 2 of the
Special Conditions of Contract.

So, in that case, H1
bidder gets the EMD
back? Or in other
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participate further in RA
process. However, the
original H1 bidder (whose
price bid is the highest post
techno-commercial
evaluation) shall not be
allowed to participate in
further RA process
provided minimum three
techno-commercially
qualified bids are available.

scenario, if bidder is
not getting qualified in
terms of
Technical/financial
review, or in terms of
any other part post
submission of bid, will
the bidder get back
the emd?

EMD BG of the successful
bidder shall be returned after
submission of Contract
Performance Bank Guarantee.
EMD BG of unsuccessful
bidders shall be returned on
completion of the tendering
process.

Page no. 16

year on year escalation

should it be in terms
of percentage?

Please refer the Price Bid
Format in ARIBA portal.
Escalation is in percentage
terms

Page no.18

Team deployment
requirement

Site verification by
Technician is
understood, but what
will be the role &
responsibilities of a
engineer & supervisor
on daily basis? As
there might be only 1
team deployment.

Onsite Meter Testing (OSMT)
— Team Composition

1. First Onsite Meter Testing
Team (Required Throughout
the Year)

The vendor shall deploy the
following resources on a
continuous basis:

a>0One Engineer(Responsible
for carrying out onsite meter
testing activities.)

b>0ne Technician(To assist
the Engineer during testing
activities.)

¢>0ne Four-Wheeler Vehicle
with Driver

The Engineer or Technician
shall not perform driving
duties.

2. Second Onsite Meter
Testing Team (Required
During Peak Period Only)
During peak workload
periods, the vendor shall
deploy an additional team
comprising:

a>0ne Engineer(Responsible
for carrying out onsite meter
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testing activities.)

b>0ne Technician(To assist
the Engineer during testing
activities.)

For the second team two
wheeler is preferable.

3. Supervisor — Single Point of
Contact (SPOC)

One Supervisor shall be
designated as the Single Point
of Contact (SPOC).The
Supervisor will be stationed at
the Vendor’s office only.

The Supervisor will:
a>Coordinate with Tata Power
(TP) officials.

b>Coordinate with site
Engineers and Technicians.
c>Manage reporting of all site
manpower.

It is already agreed that the
vendor may utilize a single
Supervisor as a shared
resource for:

Onsite Meter Testing (OSMT)
& Data Downloading
activities

4. Data Entry Operator
(Backend Support)

A separate line item has been
provided for a Data Entry
Operator (DEO).

The DEO shall be:

a>Located at Tata Power,
Dharavi Office.

b>Exclusively assigned to
backend activities related to:

Onsite Meter Testing (OSMT)
Data Downloading

The Data Entry Operator shall
not be utilized by the vendor
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as a shared resource for any
other job or activity.

Page no.18

Team deployment
requirement

How much kms
running would be
there for the car on
daily basis? How can
we ascertain the
running and cost of
vehicle without those
markers?

Mumbai Operation area is
spread from Colaba to
Bhayander and Vikhroli to
Madh Island. However, this
area is further bifurcated in 6
zones.

Page no.39

Meter Data download
activity

450 cases between 3
teams that is 150
cases per reader in
whole month. What if
reader is on planned
leave and some days
not all 3 readers are
available, would the
billing be not
considered for 450
cases?

For short leave 1 day in a
month informed in advance,
work of these can be made up
easily by working on
weekends. However, for long
leave more than 1 day vendor
has to provide alternate
downloader.

Three downloaders have to be
available throughout the
month to qualify for billing of
MOQ of 450 cases. Zones of
These three teams can be
changed based on case
requirements

During peak period of
complaints up to 6
downloaders, one each per 6
zones will be required for this
activity. During Off peak
minimum 3 data downloaders
have to be available.

Service Level
Agreement (SLA) &
Penalty clause Page
No-26, (Availability
of team/vehicle)

Alternate
arrangement must
be provided if OSMT
team is absent

Regarding the tender
requirements, we will
provide one team
equipped with a four-
wheeler vehicle. While
we can arrange an
additional vehicle for
emergencies, we are
unable to provide a
substitute engineer if
our primary engineer
is on leave.

For short leave 1day in a
month with advance notice
can be made up easily by
working on weekends.
However, for long leave more
than 1 day vendor has to
provide alternate Engineers
along with technician, 4-
wheeler with driver.
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In such instances, we
propose to complete
the work on Sunday
instead. Please let us
know if this
arrangement is
acceptable to you.

Service Level
Agreement (SLA) &
Penalty clause Page
No.26 (Number of
meters tested
perday)

Minimum 5-metertests per
team perday as per
TPCschedule

If multiple zones are
scheduled for the
same day, it may not
be possible to attend
all of them as
specified. In the event
that we attend a
minimum of five cases
but some remain
pending, please clarify
if a penalty will be
applicable.

5 cases per day is the
minimum requirement to
avoid penalty and to qualify
for billing as per the MoQ
defined. It shall be the
endeavour of the vendor to
attend and complete
maximum cases as possible in
a day. However, waiver of the
penalty will be at sole
discretion of Tata Power,
provided the team is meeting
the SLAs and has worked for
entire 9 hours continuously
during daytime.

Rest all details remain same as per the NIT published on 10" April 2026 for this tender.

End of Document
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